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Hepidnyn

Ewoyoyn: H snikowovio amotedel éva mavavOpdmvo @owvopevo, amopoitnto yuw Kabe
avOpomo. Eivar mavtoyov mopovco Kot Kupiowg 6TOV VOGNAELTIKO YDpo OTOL yivetal Adyog yia
mv  Ogpamevtikny  emowovia. H  Ogpamevtikn  emkowovio  petald acBevoig Ko
VOONAELTH/TPOG UTopel va glval €iTe AEKTIKN &ite PN AEKTIKY KOl Vo XL TOAAATAG OQEAN Yo
mv PeAtioon ¢ katdotaong tov acbevods. Mdahota, m Popdtmra kot M onuocion g

OepamevTikng emKoOVmVIaG £(0VV 0N YNGEL GTOV GYESIGLO TPOYPAUUATOV TapéuPacng.

YKOmOG: KOO NG TTapovoag epyaciag ival va mpayuatonombel avackonnon g oebvoig
BMoypapiog mpokeévon va Kataypagel 1 fapvtnta mov £xe 1 OepamevTIiKy EMKOVOVIN GTO

KAMVIKO TepIPAALOV, OAAG Kot TOL EUITOSI0 TOV TOPATIPOVVTOL.

Yik6-Mé£0ooog: Ilpaypatomombnke avackonnon g Oebvoig  Pifroypapiog oTIG
niextpovikég Paocec Pubmed, SageJournal, GoogleScholar. Ta kprtipia Evtaéng yio ta Gpbpa
AmOTELEGAV 1) AYYAIKT YADOGO Kot 1 Onpocigven touvg kotd ta étn 2009-2019, evod anapaitnn

TpoiTOOEST NTAY KOt 1) dSNUOGIELGT| TOVS GE VOCIAEVLTIK( TEPLODTKAL.

Amoteréopora: Katd v emkowovio pe tovg acbevels, kdbe voonievtng/tpia mpémet va
a&l0MOo1El TIC EMKOVOVIOKES TOV/TNG 0e&10TNTEG €101 hote va Pondd tovg acbevelg va vidoouvv
KOAVTEP KO VoL £XOVV OA avTd ToL 0QEAN Tov emépyoviat. H Bepamevtikn emucovovia etval
€va, a0 TOL IO CTUAVTIKOTEPO EPYUAELN TOL 01 VOGNAELTEG/TPLEG TPEMEL VAL O1Kodo U covy. Otav
0 aoBevilc aucBdveTol AVETO [LE TOV/TNV VOGNAELTIH/TPLO, EYEL KAAVTEPT] TOLOTNTA TOPEXOUEVNG

QpovTidag. Xiyovpa, TOAAES POPEG evTOTILOVTOL KO EUITOOLN GTNV GYXECT QUTY.

Yoprepdopata: H Oepamevtikn emkowmvio meptlopupdvel tov mpofAnuatiopnd, ty eotiaon,
TNV OVTOAAQYT OTOWYEWMV, TOV TPOGOOPICUO OEUATOV, TN GLOMY, TO YLOVUOP, TNV EVNUEPWOOT,
TNV TPOTPOTY, TV AvTUTapABeot kol To oy viol polmv. Méocw OAmv avtdv TV pebddmv, oM
voonievtng/tpla mpoomabdel va katordfet T oképteTan o acbevic. H Bepamevtikn enucovavia
etvar amapoitmtn ot voonievtikny 1660 Yoo TV TPO0do TOL 00HeEVOVS, OGO KOl Yoo TNV

avAmTLEN TOV/TNG VOGNAELTH/TPLOG.

AgEac-Khewa:  emkowovia, OepoameuTik]  emKOW®VIO,  EMKOWOVIOKES  OeE10TNTEG,

OTOTEAEGULOTIKOTNTO, EUTOOIL, GYECT VOOT|IAELTH/TPLOG — a.oBEVODG



Abstract

Introduction: Communication is a universal phenomenon, indispensable to every person. It is
ubiquitous and especially in the nursing area where therapeutic communication is spoken. The
therapeutic communication between a patient and a nurse can be either verbal or non-verbal and
has multiple benefits to improve the patient's condition. Indeed, the importance and importance

of therapeutic communication have led to the design of intervention programs.

Purpose: The purpose of this paper is to review the international literature in order to record the

gravity of therapeutic communication in the clinical environment and the obstacles observed.

Material-Method: An overview of the international bibliography in Pubmed, Sage Journal,
Google Scholar. The inclusion criteria for articles were English and their publication in the years
2009-2019, and their publication in nursing magazines was also a prerequisite.

Results: When communicating with patients, every nurse should use his or her communication
skills to help patients feel better and have all of the benefits that come from. Therapeutic
communication is one of the most important tools that nurses need to build. When the patient
feels comfortable with the nurse he has a better quality of care. Surely, there are many obstacles

to this relationship.

Conclusions: Therapeutic communication includes reflection, focus, exchange of views, topic
identification, silence, humor, information, incitement, confrontation and role play. Through all
these methods, the nurse tries to understand what the patient is thinking. Therapeutic
communication is necessary in nursing for both the progress of the patient and the development

of the nurse in her practice.

Keywords: communication, therapeutic communication, communication skills, efficacy, obstacles,

nurse-patient relationship



EIZATQI'H

H emkowwvia, n omoio amotelel éva onpavtikd OEpa yio ToAAovg peietntés, opiletan g
N UETOPOPE UNVOUATOV TOV TEPLEYOLV TANPoeopieg Kol ovvosOnuato peTaly TV
CUUUETEYOVI®V, TPOKEUEVOL Ol TEAELTOIOL VO IKAVOTOMGOLV TIC POCIKEG KOWMVIKES OVAYKES
tovg. Ot mhpoyol vysovoutkng mepiBoiyng mpémel va emKowvovoLy pe tovg acheveig Tovg, pe
Baon tig wrpkég apyés tov Inmokpdrr, meplocOTEPO Amd 0MOOVONTOTE AALO emayyeApatia. Ot
(QPOVTICTEG TOV LITAYOVTIOL GTOV XMPO TNG VOOAELTIKNG O€, €lvar 1 peyaAvtepn opdoa mdpoymv
VYEOVOMKNG TepiBaiyne, kol eivor ovoykoio vo emMKOWV®VOUV HE TOVS GULVOOEAPOLS, TOLG
YITPOUS, KoL QUOIKA TOVG acOeVElS TOVG TPOKEEVOD VO EKTANPADOGOVY OTOTEAECUOTIKO TOVG
ovvBetovg poilovg tovg. TMa v emitevén kdbe otdYoL amapaitntn eivar M emkowovio. H
emkowvovio amotehel T Pdaon ywoo v Onpovpyio (oG oxEoNG OMOTEAECUOTIKNG HeTAED
Oepamevty Kou Oepamevopevov. H Ogpamevtikn emkowvovia umopel vo emélbel €pdcov ot
VOONAELTEG/TPLEG €YOVV TIS KOTAAANAEG YVOGELS KOl (QULOIKA TIG KOTOAANAES EMIKOWOVIOKES
de&loreg. Ot emKkoveVIakES 0eE10TNTES, OMOTEAMVTOS 0L OO TIG O ONUAVTIKES a&iec 6TO YDPO
NG VOOMAELTIKNG Kol HAAMOTO TOV 0oKpoyovwoio AlBO0 NG VOONAELTIKNG TPOAKTIKNG Eivort
aropaimro va aglomoovvror o Kabe mepiotacrn. H wovotnto onpiovpylog piog KotdAANANgG
oyxéong amotelel pio amd 11§ Pacikég Kowmvikég de&lotnteg kot Tig de&rotnreg (mng. H onpacia
™G emkowwviog omv avlpomvn (o elval 1060 vynAn, oe onueio mov opiopévol €d1Kol
TIOTEVOLY OTL OAN M avOpdOTIVY] aVATTLEN, TO UEUOVOUEVOE EAATTOUATO KOl 1 TPOOSOS TOV

avOpmmov e&aptdvrol amd T dadikacio extkowvmviag (Sundler et al., 2016)

Ot BepomenTiKé OAANAETIOPACELS EYOVV OVUYVOPIOTEL MG EKEIVEG TTOV «OELKOADVOLV TN
ocuvaloONUOTIK Gveon HEGH TNG EVIGYLONG TOL TPOCOTIKOL EAEYYOL TV 0acBevdvy. Ot
TPOCMOTIKES KOl EMOYYEAUATIKES Oepamevtikés aAAnAemidpdoels £xovv avayvopiotel og pébodot
OV TPOWHOVV TNV YLYOAOYIKT Kot COUATIKT gveia. ¢ K TOVTOV, Ol VOGAELTEG/TPLEC TIPEMEL VAL
etvar og Béom va gpapudlovv avty v a&io, mpokeévou vo Bondncovv tovg acbeveig Toug. H
emkowmvia Bewpeitar axkpoywviaiog AMbog ota erayyédpato vysovoukng nepiboaiyng. Méiota,
eupaviCetor emavelAnuuévo oe €Bvikéc mpmtoPovAieg, emayyeApotikd TPOTLTTO KOl €BVIKEG
KatevBouvtpileg Ypoppés og LOTIKNG ONUAGINS GUVICTOGH TNG OEPATELTIKNG OAANAETIOpAONG KO
™mg mapoyns epovtidac. H mopoyn opovtidag pe emikevipo tov dvBpomo amoteiel Pooikod

ovoTatikd G evioyvong g OBepomevtikig aAAnAienidpaons. o v moapoyn o¢povtidog pe



emikevtpo ToV GvBpwmo, ol emayyeluatieg vyslog mpémel vo cuumePAdBouy TO ATOHO OTN
dwdkacio ANyYng amopdcemv, vo, e£€TACOVV OMOTIKG Tov acBevny kot va Adfovv vroyn Tto

TePIPAALOV TOPOYNS PPOVTIOAG Kot TOV TPOTO UE TOV 0moio emnpedlel TV gunuepio TOL ATOUOV
(Smith et al., 2018).

H voonAevtikn elvar €va emdyyelplo. @povTiong KOl OVGLOOTIKA O TPOTAUPYIKOS pOAOG
TOV/TNG VOOAELTH/TPLOG EIVOL VO KOTOOGTIGEL U0, OTOTEAECUATIKN KOl OPHOVIKY GYECT UE TOV
acBevn. Otav o acBevig eivan e1oépyetatl oto BdAO0, TOTE AVATTOGGETOL GYEGT VOGAELT/TPLOL —
acBevovg. H amoteleopotikn emkowovio givor moAd onuavtikny mtoy oty voonieutikr. Ot
Ferreira et al. (2016) ava@épovv 011 01 voonievtéc/tpleg o mpémel va yvopilovv nd vo
npoceyyilovv tovg acheveic, mdC va Tovg akovv, Ba mpémel va pabaivovv va Aéve T cmOOTA
Aoyl TV KOATAAANAN oTiyun, vo yvopilovv modg¢ vo evBappivouv v emkowwvio HECH
EKQPAcE®V (.. XEPOVOUIES) KOl PVGIKA TG Vo elvar ehkpveic, va dgiyvouv cefacud Kat
VoL TEPVOVV EMOTKOJIOUNTIKO ¥pOVO He Tovg acBeveic. Ot voonAevnTtég/tpleg mpémet va £Yovv
dvvatdnta  vo  avamtOEouy  TIC  EMKOWOVIOKEG  Oe10TNTEG TOVC TPOKEWWEVOL V.
ONUIOVPYNOOLV U0 OTOTEAEGUATIKY Oepamevtikny oyéon pe Tovg acbevelc TOLG KO va
TOPEYOVV £TGL TOLOTIKY) VOONAELTIKY] @povTida. Ot 0e§10TnTEG EMKOWVWOVING TOV VOGNAELTOV
oLVOEOVTOL LE TNV LYNAOTEPN KOVOTOINGoN TOV 06OEVAOV, TOL KAADTEPO ATOTEAEGLATO VYELNG,
™ HeEYOAOTEPN TPOOKOAANCM o1n Oepameion kol TV mO evepyn avtodloyeipion ypdvimv
acBeveldv. Q¢ ek TovTOL, €ival AmAPAITNTO Y10 TOVLG/TI VOONAEVTEC/TPIEC VO OTOKTHGOVV
oeotteg emwkowwviag. o v emitevén avtov 10V G6TOYOL YPelGlovTol KATAPTION Kl
a&loAOYNOMN OTIG EMKOWVOVINKEG KOl OLATPOCOTIKEG 0e10TNTEG, MOTE VO KOTAOTEL Evog amd

TOVG TOUELG OpHOIOTNTAG TOVG.



MEPOX A’

1. H AIATITPOZQIIIKH EIMIKOINQNIA

H emwxowwvia elvar moviod yopo pog, amoteddvtog éva kabolkd otoyeio g
avOpomotroc. Amotedel HEPOG TN TOLTOTNTAG OGS KOL TNV XPNCOTO0VUE GE KAOE OAANAETIOpOON.
Avto yivetonl pe OPOPETIKOVE TPOTOLG YPTCLOTOIDVTOS OPOPETIKA EPYUAElD Kot TEYVIKES.
MdéMota, o1 TeptocdTePOl AvOpmTOL 6TO dKovoua TG AEENG emkovmvia avBOpuNnTe GKEPTOVTOL TV
AekTIKN emKowovia. Qotdco, o akOpe SdedOUEV] HOPEN EMKOWVOVIOG €lval 1 Un AEKTIKN
emkowvovia. [a va emtevydel avtod Tov €idovg N emkowvmvia aglomoteital 1 YAOCCO TOV GMOUATOS
Kol M oopmepipopd poc. H pun Aextikh emkowovia £yel tepdotio fapdtnTo Kot UGIKE 0VOTOAdYIoT
dvvaun, kabmg pumopet va ypnopomoindel akdpo Kot yio va ennpedoovpe Kdmowov ite pe m 0EAnon
pag, eite yopic avt. IMoAkég @opég yivetor vrocovveidnta. Avtd avVIITPOCHONEVEL {0MG TO TO
OTOTEAECUOTIKO pYaAEio Yoo KAOE KOTAOTOON OTOV KOGUO KOl LOG EMITPEMEL L0l LEYOAN TOKIMOL
SVVOTOTTOV VO "EMKOWVOVOVUE" YPNOIUOTOIOVTOS TNV EUTEPIN KO TI YVAOOCES HOG YL TO
AMOTEAEGLLOTO. OLOPOPETIKOV TPOT®V UeTAPOPES evoc unvouatoc (Kourkouta and Papathanasiou,
2014).

e avtd 10 onueio, amoapaitnto eivon va avagepOel 6T 1| EmKOV®Via €V YPNOIUOTOEITOL HOVO
amd tovg avOpdmove, oAAd Kot omd to (ko Paciielo. Opiopéva {da £xovv avoamTOEEL EVOV LOVOOTKO
TpoOmo emkowvmviag. o mapddstypo ta EVIopa Tov PUmopodV Vo aVTAALICCOVV TANPOPOpies HECH
TOV OOV TOVG GLGTIHOTOG, TO 0moio pmopet va mephapupdverl akdpa Kot dovioelc. Ommg kot va xet,
N emwowvwvia givor mavtoyob mapovoa kot pmopel va AdPet drapopetikés popeéc. H emkowvovia,
OMOTEADVTOG U0 KOTAGTOOT TOV EKONAMVETAL GE OWPOPETIKG oNUeEl KL GE  OPOPETIKEG
TEPIOTACELS, Umopel va elvar TOGO ypnoun eite yio v ene&Nynon KOmowS KoTAoTaoNS, Eite yio v
avakoiveon Kamowov véov, gite Yo v eniAvon KATOWL TPOPANUATOS Kol GLUGIKE TNV EKOPOOT

cuvawsOnuatov. Ot 6vo Pacikol TpdmoOL emKow®Vieg givar 0 yYpamtdg Kot 0 TPOPOPIKOS TPOTOG.



KaBévag and avtotg 6mwg eivar Aoywkd mapovotdlel kdmoleg vrokatnyopieg mov Ba avoivbovdv

nopaxdto (Kourkouta and Papathanasiou, 2014).

H emkowovia Aowmdv sivar po dwdwkacio apeiopoun. Ipdxettor yuo o Katdotoomn
dpdong — avtidpaong otnv omoio. GUUUETEXOLV SUVOUIKE 2 1 TEPIOCOTEPO ATOUO AVTUALACCOVTOG
TANPOPOPIEg KOt UNVOUOTO KATA KOPLO AOYO0 HE TNV YPNoN TOL TPOPOPKoL Adyov. QoT10G0 1
emkovovia pumopet va emtevydel Kot pe v ypnon tov ypantod Adyov. Ta dtopa pwopovv emiong va
EMKOVOVIOOVV Kol HE €va Ayytypo M omAd pe €va vebpo M o potid. H emkowvovia givor o
moAvdrdotatn aéio mov EeKvd kabe popd pe OlapopeTikeég apoppés. Elvarl pa de&omta mov kdbe
dvBpomoc pmopel va amoAaHoEL Kot QUGIKE Pmopel va TNV daXEPIoTEL Pe TOV 01KO ToVL TpOTo. Eivan
amopaitnTn Yo 0AoVG pag, Kabadg emrpénet vo ek@palel Kaveic o cuvalsONUaTd Tov, TIG 10£EG TOV
Kot Tig emBLUiEg TOV, TIG OVAYKES TOV Kol 6iyovpa omotelel Eva péco kowvmvikomoinong (Kourkouta

and Papathanasiou, 2014).

1.1 H Aektukn] Emikowovia

H emxowwvia elvar o moAvmAevpn, molvmiokn dSwdikacio. Kevipikd otoyeio g
dwdwkaciog emkowvoviog eivat to ppvopa. To pivopa gival 1 HOPEN EMKOIVOVING TOL HETAOIOETI
HETOED TOV amOGTOAEN Kol TOL OEKTN. To mepleydevo Tov UNVOLOTOG OOGTEAAETOL LUE OKOTO VO
KATOAEOVY € OA TOL EUTAEKOUEVA LEAT L0l KOWVT KoTovonon. Me v enitevén avtig TG KOwng
AVTIANYNG, Ol CGLUUETEYOVTIEC UTOPOVV VO, EPYOCTOLV Yo &vav KOWO 6TOY0. TNV VLYEOVOUIKN
nepiBaiym, o kowdg otdY0g eivor N Bertioon Tov mpofAnudtev vyeiog tov acbevoivs. To unvopa
pmopet vo epeavictel mpoeopikd Kot / N un Aektikd. H Aektikn emkowvovia omotedeitor omd
YAOOoW, T0 AEIMOY10, TOVG MXOVG Kat Tov TOVO NG v Kdabe pio amd ovtég t1g vroxkatnyopieg
TEPEYEL TTLYEG EMKOWMVING OV daeEépovy amd dtopo oe dropo. To mpdTO HEPOG TOV AEKTIKOV
unvopaTog, g YA®ooog, eivar 1 pilo OA®V TOV EMKOW®OVIOV Kot omotedeitor and to Aeihdylo
aTNG NG YAOGoG. AKOUN Kot 6TV 1010 YADGGa, vdpyovv dlapopés Ae&thoyiov mov Paciloviot o
TEPLOYES, KOWMVIKOTOMTIGHKEG OHAdES Kot emayyéApato. O Myog Kot 0 TOVOg NG QNG eivat
onuavtikoi mapdyovieg mov emnpedlovy v emtvyio ¢ emkowwviag. To myntikd eminedo

eMKowmVviag Tpénet va givor apkeTd duvatd, MoTe vo, pmopel va, okovotel To pnvopa, oAAd oyt oAy



dvvatd, mote 10 Nyelo va mpooPindel. To oknvikd eumAiékel 10 kowd kot Bonbd tov déktn va

AmOKMAIKOTOMoEL 6GTA T0 puvupe (Arungwa, 2014).

1.2 Mn Aektuiy Emkowvovia

H pn Aektuen emwcowvovia amoteAel v dwdwkacio exeivn péoa amd v omoia £vog avOpmmog
KATOPEPVEL VO OLOGKNGEL EMPPON, TOGO GTNV GLUTEPIPOPE OGO Kot 6ta. cuvousOuata evog GAAov
avOpomov, a&lomoldvTag Eva N HEPIKA Un Aektikd kovaiio. Kabe pnvopo mov vrdystonr otnv un
AekTikn emkovovia etvor mhovo va ekméumeTon HEco amd TPELG dopopeTikéc myés. H mpotn mnyn
elval o ™G TPAOTNG EVTLIMONG TOV TPOKAUAEL TO 1010 TO GTOMO, M O€LTEPN €lval Ta U AEKTIKA
onueio Tov AOyov Kot M TpiTn YN €lval To PN AEKTIKE pUnvOHOTO TOV HETASIdOVTAL OO TOV YMPO
otov omoio Ppioketal To dropo. AvaAVTIKOTEPQ, 1 YEVIKT EVTUTMGT TOV dNUOVPYEL TO dTopo pumopel
Vo GYNUOTIOTEL OO TNV EQPAVIOT TTOV £XEL TO GAOUO TOV, OO TNV EKPPOCT] TOV TPOGMOTOV TOV KOl TO
BAEupa TOV, OALA Kot OO TIG YEVIKOTEPES KIVIIGELS KO YEPOVOUIES TOV. ATO TNV GAAT, TO U1 AEKTIKA
otoyeiol Tov AOYOL OV Elval YVOGOTE Kot LE TOV Opo ’povnTIKN Agttovpyia’’, ovopEPOVTOL GTOV TOVO
Kol TNV 6TafepdTNTU TNG POVNG, TNV £VTOOT Kol TIG TODGELS, 0AAL Kol KAOEVAY amtd TOVG NYOVS EKTOG
tov AEewv. TEANOC, Ta U AeKTKE pnvOROTe TOL HETAOIdOVTOL OO TOV YDPO OVOPEPOVIOL GTOVG
YOPOVG €KEIVOLG OOV TO Atopo epyaletal, dokeddlel, 1 amA®G cLyvalel Kot TOAD TEPICCOTEPO
OTOV YMPO GTOV OMOI0 KOTOIKEL KO KOTO GLVETELN SIUUOPPAOVEL COUPMVA, LLE TIC TPOTIUNOELS TOV

(Little et al., 2015).

H pun Aextikn emkowmvia, £YovVtog OVIOYEVETIKN TPOTEPULOTNTO EVOLVOLMDVEL TOV YOPAKTIPO
™G Kot v dvvapr e Xoapaxtpotikd elvar pdAicto mog o€ KAOE HOPPN KOWMVIKNG
oAAnAeniopacng N Un AekTikn emkowvmvia etvar to mpdTo €idog emkowvmviag. IIpv tebel og 10x0 N
AEKTIKY] emKOWVOVia, TPONYEiTAL 1 ATOK®IKOTOINGN Kol 1 aSloAdyNon WG GEPAS TANPOPOPUDY
OV UETASIOOVTOL LECH TV UM AEKTIKOV TNYOV HETAOOONG Kot KATO KOPLo AdY0 HEG® TNG ELPAVIONG
TV oTOp®V. Agv gival Alya Aomdv ta pn AEKTIKO GNUATO TOV OTOI®MV 1 avVOyVOGILOTNTA givol
deBvoig euPédetng, amoTeEAMVTOG KOTA KATOW0 TPOTO £va cOGTNUA EMKOV®VING TO omoio pmopet va
yopoktnplotel maykoopo. Téroto pun Aektikd unvopoto ivat éva yopdyelo 1 Eva yéo, Eva xdot, o

potd M éva Qyyrypo, oAl kot puo Qopopévn M Avmnpévn oyrn. Mmopel emiong va sivor po



BAeppoTIK) emoen Gpecm, YEUATN VONMUO Kol GUVOIGHNUOTO EUTIGTOGVUVNG, OAAL Kot €vo amAd
YTOMMUo otV mAdTn. Otav Aomdv 1 Ekepaon pe AEEELS Oev elvar eQIKTN, M U AEKTIKY ETIKOWVOVIO

umopel emdéla vo avtikataotnost endélo v Aektikn (Little et al., 2015).

H Bapdmta g un Aextikng emtkowvaviog eival 1060 16YVPTN TOV GE TOAAEG TEPUTTAOGELS UTOPEL
va aviikotaotinoet endélia tov AO0yo oto 100%. Xapokmnpiotikd TopAdEypo omoTEAOVV Ot
TEPUTTAOCELS TOV OTOU®V OV TAGYOLV OO KOP®OGN, 1| TOV atOU®V Tov Ppiokovtol o€ va apKeTA
BopuPmoeg mepiPairov. Edwd otov y®po TG VOGNAEDTIKNG, N U1 AEKTIKT EMKOWV®ViK omoTeLel Eval
amd To onuovTiKoTtepa epyoireio yia kabe emayyelpatiog vysiog. [a mopddetypa, pe ™ YAO®OCO TOV
oOUOTOG OAAG Ko pe éva kaBapd BAEUNO, o/ voonievtig/Tplog pmopet va deiEel otov acBevn tov
¢ pmopet va pmel oty 0éon tov kot vo kotaAdpet Tt Kol Twg vimbel. Me éva ytommpa oty TAdT
UTOpEL VO TOL OMGEL KOVPAYLO YMPIG VO TEL TIMOTA TEPIGGOTEPO, EVD Pe U {eatn yepayio eivat
dvvatdv va tov dgi&el Tov aefacud Tov. Tavtdypova, YOUHOYEADVTAG TOV UTOPEL VoL TOL OMGEL EATTIOA,
aAAG Ko SOVaun va cuveyioel TNV Tpoomddeld Tov. AT TV dAAN, 0 acBevNc, LTopel va EKPpAoeL pe
NV YADOGGO TOL COUNTOG N e Eva VELLLO TO TG VIMBEL Kol ov Tovael, umopel vo 0giget v 0160eom

TOV, 0ALG KoL TV yYeviKOTEpT Katdotaon tov (Montague et al., 2013).

H pn Aextikn emkowovio eivor pior amo T onpoavtikotepeg a&ieg mov mpémel va. gvromileTon
1060 GTNV JYVOOTIKY 060 Kot o1V Oepomevtikn dwdwkacio. Xe kdbe té€town mepintmon mpénel va
elvalr dwkpitd OAa  ekelvo Ta onuddll OV  TEPLYPAPNKOV TOPOTAVE®, KOl QUOIKE 0o/M
voonievtig/tplag va givor Eva tpdcwmo to omoio o achevig Ba pumopel va gumiotevtel. Aedouévov 0Tt
N UN AEKTIKY emKOwmvio £yl GUECT) GUVOEST] LE TNV IKAVOTOINGoT TV acHevdV Kol QUOIKE TNV
Beltimon ¢ vyeiog Tovg, eivar Guyvo vo VTOGTNPILETOL OO TNV EMGTNUOVIKY] KOWVOTNTO TS Bondd
évav ao0evn] va TNPEl TNV aymyr| TOL Kot Vo YEL Lo KOAT KATAGTOOT YEVIKOTEPQ, OMOTPEMOVTAG £TCL
mv mbavotto va ekdnioBodv apvntikés okéyelg kot mpoPAnuata. Ewwd oe meputtdoetg
nMKiopévov acdevov N acBevdv omd S10popPETIKA TOMTICUIKA TEPPAALOVTO Kol KAT  EMEKTOON
PO PETIKN YADGGA 1 U1 AEKTIKT EMKOWV®Via umopel va amoteAécel KabopioTikd TopdyovIa Yo TV
npoaywyn Mg vyelag tov acbevoldsg, avTKaeTOVINS TOVG AEKTIKOVG O0MA0VG EMKOWVOVIOG

(Stepanikova et al., 2012).
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2. OI ENIKOINQNIAKEXZ AEEIOTHTEX

Ot smkowvwviokég 0e€l0TNTEG GLVIGTOVV OVLCLUCTIKA TIG TPOCUPUOCTIKEG EKEIVEC
de&10tteg o1 omoieg €yovv TN dvvatdTNTO Vo €AEYEOLV TO AYYOG TOL OMUIOVPYEITOL GTO YDPO
epyaoiag. Toavtoypova Sivovv N dvvatdtta oTovg avOpOTOVG Vo €KPpacTovV 0opBd Kot
OTOTEAECUOTIKA. XTO Y®OPO OE TNG VOONAEVTIKNG Ol E€MKOW®VIokEG de&otnteg Ponbodv Ttovg
EMOYYEAATIEG VYELOG KOL O1) TOVC/TIC VOOTAEVTEC/TPLES VO OVTATOKPIVOVTOL 6T, KAOKOVTA TOVG Kot
VO AVOTOGGOVV KOl UGIKA VO 01 TPOVV OTOTEAEGLATIKES Kot gvaicOnteg oyéoels pe Toug acbevelg
TOVG Kotd KVUpLo A0yo. H mpoaywyn tov enkovoviokdv 0e£lot)tov oty Ogpomentikn avt) oxéon
KOl €101KA 1] TPOAY®YT| TNG EvouvaiocOnong mov ival po amd TIG o AVIUWTPOSOTEVTIKES 0eE10TNTEC

umopel va Pondnoel oy Pektioon tov ocvvocOudtov acedielng kol epmiotoovving (Suk,

OhandIm, 2018).

Otav Aomdv 0/m VOONAELTNG/TPLOG OKATEXETOL amd vouvaicOnon, onAadn cvumdvia Kot
EKQPOOT OVTNG HECH TNG UN AEKTIKNG EMKOV@OVING, pumopel vo tpoayBel n Aektikn emkovmvia, Kot
Kot €MEKTAOT O O1AOYOG Ko 1 avoryT| emkotvavia. E@ocov emitevybel avtod, 1060 0 Oepldnwv 660
Kal 0 Bepamevdpevog acBdvovion peyahhtepn Aveon yo EAeVBEPN EKEPOCT), EVD 1) OYEOT YIVETOL TTLO
EMOKOOOUNTIKY]. XT0 TAOicwL NG Oepamevtikng emkowvmviag, otadlakd o acBevng apyiler va
ovumeplpEpeTol o BeTikd otV cvvolkn oladikacio. Ewdwkdtepa otnv OBgpomevtikny avty oyéon
YEVVIOUVTOL OTEVEG KOl EIAKPIVEIS oyéoelc mov ovufPdilovy oto va PBeitiowbel n youyoroyio TOL

ac0evoic o omoiog dev vimbet o udvog kou evdimtog (Dal santo et al., 2013).

O de&otteg emkovmviag eivol éva amd To MO ONUOVTIIKG OTOUKEl OV TPEMEL VoL
dwbétel évag/pio voonievtg/tplo akpipog emedn 1 Poapdttd tovg pmopel va Eemepdoel kdbe
eUmOd0, OO M SvoKOAo cvvevwdnong oe po GAAN yAdood. Agiyvoviag 10 avOpdmvO TOLGg
TPOCMONO Kol OEOTODVTOG TIG EMKOWMVINKEG TOVG de&10TTeg mov dgv yvwpilovv clhvopa Kot
TOMTICHOVS Ol VOONAELTEC/TPlEG  €ivar o€ B€om  va  emKowmvicouy pe Tovg  aocBevelc.
AMnAenidpdvtog poli Tovg pmopovv va tovg eEacpariicovv pia koA modtnta Oepameiog (Suk, Oh

and Im, 2018).

2.1 H emkowvovia 610 voonAevTiko epifdriov
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Eivar kowmg amodextd o011 M emkowvovia eivor amapoitntn otov ydpo g vyeiog. H
VOONAELTIKY] — KAMVIK 7PA&n mpémel va cuvodevetal amd v allo ovt) TpokeWEvoy va gival
OTOTEAEGLOTIKY. Xiyovpo KAOE TEPIOTATIKO €ival SOPOPETIKO Kol OaTOVVTOL 1O1H{TEPOL YEPIGUOL
kot mopepPdoeic. To kowd onueio oe kdbe mepimtwon eivar M TOPOVOIN TOV EMKOWVOVIOKOV
de&loTTOV amd TV TAELPE TOV ETOYYEAUATIOV LYElog. Xe kKb TepinT®on T0 AYyVOOTO HEALOV KoL T
dyvoot ékPacn g KaTAoTaonS Tov actevoig Tpokalel dyyog Kot £vTact 1060 6ToV 1010 OGO Kot
otV okoyéveld tov. H emkovmvia Aouwdv, Kot o1 1 OTOTEAEGLATIKY EMKOVOVID ivat 0 TPOTOS Yio
va yepupmbel To yYAoUo TOV ONUOVPYEITAL GTOVG TPOUVUPEPOEVTEG GYETIKA LE TNV GUOT KOl TIG
amoutnoelg ¢ vocov. H amotelespotikng enkovavia 6to Ydpo ¢ vyeiog givol amapaitn, Kabng
umopel va tpowbnoetl Ty Pertioon e o0t TOC TAPEYOUEVNG PPOVTIONG KOl PUOTKE VO EMNPEACEL
Oetikd Vv €kPaon tov acbevolc, AL Kol TNV GTACT TOL OMEVAVTIL OTIC OTOLTNGELS TNG VEOS

katdotaong (Saunders et al., 2016).

Kd&be véo meprotatikd amotelel pa véa evBhvn yia tovg enayyeipatieg vyeiog. And v TpdT
KIOAOG oTIyU], 0/1 voonAevtng/Tpia O Tpémet va a&loTOMGEL TIG EMKOIVOVIOKES TOV 0eE10TNTEC MOTE
va apyiocel va ytilel o oxéon eumiotochvng pe tov actevi), aAld kot pe v owoyéveld tov. 'Etot
AOuoV, amd TNV TPAOTN KIOANS GTIYUN TOL 0/1] VOOAELTNC/TPlo. cuvepydletal e Tov acBevi) yio TV
KOTOYPAPT] TOVL 1GTOPIKOV KOl TOV CUUTTOUATOV TPOKEUEVOV VO, YiVEL 1] 6®MOTN O1dyvwon, Oa Tpémel
va givor euyevikdg/M kot va deiyvel onudola coumdviag kot kotovonons. Me amid Adywo Kot
eneENynuaTikovg 0pog Bo mpémel va amocapnvilel KaBe onueio g acOEvElNS Kol Vo AmOvVTO OTIG
amopieg mov onuovpyovvtal. Kotd tn dibpkeia ™ ovvepyaciog petasd Bepamevtn Ko acbevong
onuovpyeitoanr por oyéon mov €xel yapokmpa Oepomevtikd. H emkowvovia amotedel apmyd oty

e€EMEN ¢ oygong avthg oty omoia eEéyovoa Béom £xel n eumotoovvny (Saunders et al., 2016)

H enuwowovia kot yevikdTEPA 1 GLVAVINGT OVALEGH GTOVS dVO KVPOVS TPOTAYMVIGTEG, TOV
acBevn| kat Tov/tnv voonieuti/tpia Ba mpémel va AapuPavel ydpa opyikd e Eva NOLYO KOl ACOAAEG
nepPairov. Ewdwd n mpotn emapn 1 omoio pmopel va dapkécel meptocdTepn dpa eivor kabopiotikn
yw. Vv mopeia avtng g oxéonc. O/H voonievtig/tpua, €xoviog ®¢ Tp®TOPYIKO GTOYO TOL V.
BonBnoet ko va Bepanedoet Tov achevi) Tov opeihel va €xel BeTiKN GTAOT KO VPO ATEVOVTL TOV Ko
aQoL ToL e&nynost Omwg ovaeépOnke Kol mopamdve KABe mTLYN TG 0oBiveldg tov va givor
ekpvng poli tov oyxetikd pe v Kotdotoon. Me  epgavi evuyévewr kot ogfocud  o/m

voonievtng/tpla Oa Katagépel vo Bécel ta Bepéhia mve ota omoia Oa ytiotel po Bepamevtikg —
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OTOTEAECUOTIKY] OYE0MN, OTNV omoio. o acBevig aicBdvetonr dveta pe TOV TAPOYO VYEIOVOUIKNG

nepifaiyng (Fakhr-movahedi et al., 2016).

Enwowovovtog pe tovg acbeveic tov, o/m voonievtig/ipla eivan og 0éon va Eeywpilel katl va
OTOKMOTKOTOINGEL TIS TPOCMTIKEG OVAYKES TOV KoL TOV YOPOKTNPA TOL YevikoTepa. ['vmpilovtag 6A0
KoL TEPIGGATEPO TOV 06OEVT 0/1] VOOAELTHG/TPlaL pmopel va avTinedel Ta evdAwmTta onpeio Tov, TV
d1afeon Tov Y cLVEPYACTIX KOl PUGIKE TIC YEVIKOTEPEG GTAGELS Kol avTIMYELS Tov. 'Evog amd toug
KLPLOTEPOVG oTOYOVGS, €ivor oyeddlovtoc to Bepamevtikd mAdvo mapéupaong tov acbevoivg, o/Mm
VOONAELTNG/TPIOL. VO €lvol OmOTEAEGHOTIKOG/M Kol va. Tov Pondncer oty ekmaidevon 0G0 TO

emowkodountikd yiveton (Fakhr-movahedietal., 2016).

ANOVPYDOVTAG U0 OTTOTEAEGUOTIKY] OYECN, M omoio dwakpivetol omd KOAN EmMKOV®VIK Ot
VOoNnAevTég/Tpleg €xovv TOAD mEPIocOTEPEG TOAVOTNTEG O acBeEVIIC TOLG VO TPOCOPLOCTEL
EVKOAOTEPO, KOL YPNYOPOTEPO GTNV VEX TPAYUATIKOTNTO, OT®G 0vTH £YEl SOUOPP®OEl petd Tig
amoutnoelg g actéveldg tov. Kabe voonievtig/tpia Aowmdv opeilel va mpombel v mepiBaiym tov
OTOLMV TTOV TO EXOVV AVAYKN, EVM TNV 10100 GTIYUN TPETEL VO EVI|LEPDVEL TOVG GVYYEVEIS TV acHEVDV
HE TPOTO KoTovonTd Kot amAd Yo TV €EEMEN Kal TNV TPO0SO TNG KOTAGTOGNS TOV OYOTULEVOD TOVG
npocOnov. Edikd otig mepumtdoelg mov o acbevig Ppioketar oe kpiown KOTAoTOON 1 OTIG
teAevtaieg oTiypég g (NG TOv, 1 EMKOWOVIOL OVAUESH OTOV/GTNV VOONAELTH/IPLO. Kol TNV
owoyévela givor dxpwg amapaitnt. [dwitepog elval o pOAOG TG otV ANYT amoPAcE®Y o€ KAOE

té10100 O0VoKOAN mepintwon (Brooks, Manias and Nicholson, 2017).

H mowdmto kot 10 €mimedo TV EMKOWOVIOKOV OeE0TTOV TOL  emoyyeApotio vyeiog
OTOOEIKVOOVTOL TTOAAEG POPEC e TOV TPOTO ToL Yelpilovion Tig OVOKOAEC KOTOOTAGES. X& KAOE
nepintmon Aouwdv mov o achevig eivar cuvosOnuUaTiKd PopTIGUéEVoC, gite amd avnovyio Kot oo,
elte amd Bopd Kot dyyog o/m voonievtig/tpla Ba mpémet va a&lomomoet Tig deE10TNTEG TOV/TNG AVTES
Kol vo. TPOoTaBNGEL Vo KOADTEPEDGEL TNV YouyooLvOeon tov atdpov mov 10 €xel avdykrn. Ot
emKowvoviokég 0e€lotreg eivor to KAewdl yw v emilvon TV SVOKOA®V KOl OTOLTNTIKOV
kataotdoewv. Kadnovydlovtag tov acBevi pe v guyéveld tov kot divovidg Tov Tig KaTdAANAES
TANpoeopieg mov ypeldletor TOGo 0 1010¢ OGO Kot 1 0KOYEVELDL TOV, 0/1 voonievtng/Tpla xtiletl otyd
oyd pa oyéon Bepamevtikny mov eivan Pacicpévn oe adieg OT®MG N EUMGTOGVVT Kot 0 oefacuds. To
dyxog meplotéAAeTon Kot ovTopdTMS o1 acbeveig £xovv v dvvatdtTTa v Pudcovy mo BeTikd v

eunepio avt. ‘Eyovtag miéov enéhbel  ac@dieio Kot Ol T0. GLVOEN cuvousOqUoTa, 0 acBeVNC
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pumopet pe 1t Pondbewa tov/tNng voonAevti/Iplag Kot TG LwoOAomng opddag vo odnynbet otnv
OVTOTPAYLATMOT, OTOKMOIKOTOIOVTOG KOADTEPO TOV €0VTO TOV Kot TS avdykes tov (Ghazavi,
LohrashiandMehrabi, 2010).

2.2 Bektioon ¢ emKkowvoviog

Mepwcoi Tpomot Bertioong g emkovmviag givor ot e€ng:

Axo¥oTe Y0pig vo SIOKOYETE TOV OLUANTY.

Agi&te v evovvaicnon avd mioo oTiypr| Kot Tpoonafnote vo KatoldPeTe.

[Ipoonafnote va peivete emkevipopévol ot ovlrmon. Mnv avaykdacete tov actevi va cuveyicet
edv vidBet ayyog M paivetar va emBopel va aAla&el To BEpa.

XPNOWOTOMOTE TN YADGGO TOV GAOUOTOS TOV OElYVEL TO EVOLOPEPOV Kot TV avnovyia cag. Ayyilte
oV 060evr). AKOVGTE TPOCEKTIKA KOl SLOTNPTOTE EXAPT] LE TO LATLOL €AV EIVAL TOMTIGTIKA OTOOEKTO.
[Ipoocpopd mpayuaTIK®OV TANPOEOPIOY 7OV oavokoveilet amd To Ayyoc. Mnv ekepdlete Vv
TPOGMOTIKT GOC YVAOUN TPOTOV 0 00OEVIG TEAEIMGEL.

[Ipoorafnote va avtikatontpicete o cuvoucOuato Kot Tic oKEYES mTov ek@PAlel o acbevrg,
AVOTPETOVTOS EPOTNOELS KO GYOMO YPTCIUOTOUBVTOS TO, O1KE TOVG AOYLOL.

ATOQUYETE TO 0GOPT| N TOPATACVNTIKAE UNVOLLOLTAL.

ATo@UYETE VO 0DGETE PEYAAES EENYNOELC.

A®GTE GTOVG GLVOUANTEG GO TANPY TPOGOoYT| OTOV EmKOvmveite pali Tovg.

Kévte epotoeis Yo vl O1EVKPIVIGETE TOL ALGOLPT] UNVOLLOTOL.

[Mopéyete éva novyo mepPdrrov ywpig tepromacovc.

Na eiote avoryroi, ogfactol Kot gvyevikol o OAeS TIC AAANAETIOPAGELS OO L TOV acBevh Kot va.
EXETE KATO VOV TIC TOAITIGTIKEG TOV TPOTIUNGELG.

BePawmbeite 611 éxete ™MV Tpocoyn TV achevmdV KAt TNV ETKOVOVIA.

Xpnowonomote AEEELS TOL deV vt AMEMNTIKEG, 1] TPOUOKTUKEG.

E&nynote 11 Ba Béhate va kdvete kot pnv ddcete evIorég otov achevn.
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Xpnoipwonomote amiég, Katavontég epacelc, Oyl 10Tpikovs 0povs, Kabdg ot tepiocdtepol acbeveig
dgv KataAafaivouv autovg Tovg 0povG.

Muote pe GaPnVELD Kot EVYEVELL.

XPNOHOTOMGTE EVA ELYAPIGTO KOl PUGIOAOYIKO TOVO PMVNG GTO GKANPO TNG OKOTC.

E&nynote ta yeyovota kot Tic Sadikacieg Tpv PAAETE pio LACKO TOV KAADTTEL TO GTOUO KoL TO KOT®
HUEPOG TOV TPOGMOTOV.

Na eiote mpooektikol oTig avaykeg Tov acBevois. APNoTte ¥POVO Yo OTOVINGEL GTO QLT ULATO GOG

KOl ITOVTIOTE GTIG EPMOTNGELS TOV 0eBevolc.

15



3. H OEPAIIEYTIKH EIIIKOINQNIA XTHN NOXHAEYTIKH

3.1 H Ogpomevtiki] emkovovia

H évvowr g «Bepomentikng emkovaoviog avagpépetot otn dadikacio Katd v omoio o/
VOONAELTNC/TPLOL OOKEL EMPPON HE TPOTO GLVEONTO o€ évav acbevr]. Aupeon sivor i 6éom g un
Aektikng emkowaoviag. H Oepamevtikn emkowvovio eivor dueco cuvoedepévn Le por oglpd omd
oTPOTNYIKEG 01 0moieg evBappHvouy Tov acOevr| va ekppicel TOGO Ta cuVoLGHNUATO OGO Kol TIG 10EEG
0V, OAAG Kou va Piocel Tov ogfacpd. H Bepanevtikng emkowvovia mepiapfdaver v avtoaiioyn
TANPOPOPLOV GE 000 eMimeda AeKTIKA 1 Un AeKTIKd, dedopEVNG NG Gpeong OAANAETiOpaoNg TOL

ac0evoic kat Tov Bepamevty ToV. XTOY0C, £ivar v, fondnbei o acbevig(Negi et al., 2017).

Eivoar o oyéon Ponbetag petald evdg/pog voonievt/ipuog kot evog acbevoig mov
Bacileton oty apofaio epmictochvn Kot GEPAcCUO, EVICYVOVTOS TNV TOTN Kol TV eATidn pe OeTikn
otdon kol epovtida Ponbavtag tov acbeviy vo avromokplel oTlg avAayKeS KAVOTOINGNG TOVL,
OOUATIKE, cuvousOnpatikd Kot Tvevpoatikd. Mo Oepomevtikn oyéon voonAeuti/Tplag-ac0evong ivor
0 TVPNVOG OMOCONTOTE TPOKTIKNG voonieioc. Eivor mpocavatoAiouévn omv evioyvon g
eunuepiag tov acbevoic. Aegdopévov Ot givor M TpOTAPYIKY VOBV TOV/TNG VOONAELTH/TPLOG VL
kaBopicetl T doun Kot T0 OKOTO TNG OYECNG VOGOKOLOV, ival DVITOYPEOUEVOS VO KOOIEPDOGEL Kot Vo
dltnpnoel ovty T Pacikn 6YEGN YPNOUOTOUDVING TIS OMOPOITNTEG VOONAEVTIKES YVAGCES Kot
0e&10TNTEG, €QPAPUOLOVTOC GULUTEPIPOPH PPOVTIONS KOl CUUTEPIPOPAS o€ €va KEVIPO acbevoig
epovtida, vo oavamtdéer T oxéon mov  Ba  koAdyelr TIC avdykeg Tov  acbevovic.
(CollegeofNursingofOntario, 2006). H kabiépmon tov 6ToY®V Kol TOV oTOY®V OVTAG TG GYEOTS
etvar BepeMddng evBuvn OxL HOVO Yo TNV TOPOYN PPOVTIONS KATd TN SdpKEW AVTAG TG TEPLOOOV.
oAAd kot yuo v aoAdynon tov oyécewv. O/H voonAevtng/tpia Asttovpysl evidg Ttov
EMOYYEALLATIKAOV, VOUIK®V KOl TPOSOTIKAOV 0piwv, 6eBOevog/n ) povadikdtnto tov kébe achevoig
®¢ atOpov Kot ©¢ cuvavlpamov avlpodmov. Ot voonievtég/tplec dnUovpyodv GYEGES UE TOVG
acBevelg, evompatdvovtog Tig £vvoleg Tov oefacion, TG evouvaicnong, tng EUmGTOGVVNG, TNG
gvepyol axpdaoNs, TNG YVNOOTNTOG KOl TG EUTICTELTIKOTNTOS KoB' OAn TN Obpkel TV
aAAnAemdpdoemdv  TOVG, aveEdpnta amd TO TAAICIO N TN OWIPKEW NG  OAANAETIdpaoNg

(Bartlett&Jones, L.K. 2009).
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Ot 8e&16TTeC MOV AMOITOVVTIOL OO TNV TAELPA TOV/TNG VOOMAELTH/TPLOG MOTE Vo
emrevyfel n Oepamevtikn] emkowovio elvar kKvpiowg 1 evacOnoia, OoAAG Kol YeEVIKOTEPEG
EMKOWMVIOKOD TOTOL 0e€10TNTEG OTMG 1| CLVOICONUOTIKY VOMUOoUvVN Kot 1 evouvvaicOnon. H
emkovovia eivarl to p€co yuo va EEKIVIGEL, VO TPOYMPNGEL KOl VO OAOKANpwOEl ta oyéon avapuesa
otov/otTnv voonievt/tpla kot tov acBevr). o va givar amoteleopatikny Aowmdv 1 Oepamevtikng
EMKOW®VID, 0/1 VOonAevutng/Tplo. TPEMEL vo, oéPetal apykd Ttov acbev) Tov ®G GTOPO Kol MG
pepovopéV TpocomikdtnTo. Opeilet va S10c@arilel To SIKOIOUOTE TOL KOl TNV WOIOTIKOTNTA TOV.
"Exel xpéoc va tov emtpénetl va ekppaletor erebBepa aAdd mpémet kol o 1010¢/M 1d10 va tov oéfeTon
Aoppavovtag voyn 10 16TOPIKO, TNV NAkia, ™ Opnokeia, ™MV KATAGTACT KO TN QLA TOV CVIKEL
O/H voonlevtc/tpia, og £vag KoAd EKTaOEVUEVOS emayyeALaTiog vyeiag Tpénetl va eival o€ Béomn va

draxpivel Tig avaykeg kot Tig Tpobioeig Tov aobevovg tov (Pehrson et al., 2016).

Koatd xopotg éxovv datvnmbel oyetikég Oewpieg maveo oto 0épa avtd. Mo and Tig o
yvootéc givar ot g Hildegard Peplau, n onoio ékave A0yo yia v Oswpia TV S10mpocOTIKOV
OY£0EMV GTO YMPO TNG VOOTAELTIKNG. ZNUOVTIKNY €ivon Kou 1 avagopd otovg Arnold&Boggs (2003),
ol Oomoiol EemMKEVIPpMONKAY O©TN UN AEKTIKN EMKOWOVIL 7OV TEPAAUPAVEL UNVOUOTO  TTOV
OMNUOVPYOLVTOL HECH KIVIIOEMV TOL GOUATOS, EKPPAGEIS TOV TPOGHOTOV, XPNON TOV YDPOL Kol TWV

Nyov ko téhog ypron g aene (Sherko, Sotiri and Lika, 2013).

Mo v enitevén Lomdv g Bepamevtikig emkovmviag, ival amapaitntn n cvvepyacio LeETaED
ac0evoLg Kol VOOAELTH/TPLOG, AKOAOVOMVTOG S1POPETIKOVE TVTTOVG EMKOWVMViAG. O TPdTOg TPOTOC
eMKOVOVING gtvar 1 evepyn akpdaon, OTOV 0/1 VOGNAELTNG/TPLOG TPEMEL VO, EIval EMTIKEVIPMOUEVOG/M
otov 0ac0evi] tov, 0 omoiog Tov/Ing amevBOveTanl &ite AeKTIKA €ite un AekTikKd. AAAOlL TPOTOL
oyetilovtol Pe TNV EATION OTTOV 0/1 VOOAELTNC/TPLOG TPEMEL VO TNV UETOPEPEL GTOV aGBEVT| TOV Kol
va tov vrootnpilet, divovtdg tov 1o aicOnua Tov duvatotNTeV, aAld Kot pe to yovpop. To yoduop
npénel va glval ddyvTo G€ o T€To oYEo akpPag emedn emwdpd Betikd otov acbevn. Oa mpémet
emiong va aglomotel v evovvaicOnomn kot va deiyvel mmg pmopet va okelomomBel Tig ovaryKes Tov Kot
NV KOTAoTOoN Tov. ATtopaitnto eivar emiong va ypnoiponotel 11 achnoelg Tov Kot Kuping avtn g
agnc. 'Eva amdo dyyrypa yepov pmopel va deiEel otov acBevr] 6TL KAmolog givarl mdvta ekel Kot Tov
epovtilel. Avt M amhq kivnon pmopel va Kaver Tov acBevi) vo ViMcel HEYOADTEPY] OCOAAEL.

Amnapaitro émote anouteiton eivon ko n owwnn (Sherko, SotiriandLika, 2013).
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3.2 Teyvikég OgpomeVTIKNG EMKOVOVIOG

Mo v enitevén oG amoTEAECUOTIKNG OEPATEVTIKNG EMKOVMVIOG VIAPYOVV OPIGUEVEG TEXVIKEG

oTNG :

H cwom). Méow ¢ c10mg 0 acbevic £xetl TNV duvatdHTNTO VO TAPEL TOV YPOVO TOV KOl VO OKEPTEL N
Vo omavInoel o€ Kamow epwtnotn. H cion yio moAlovg epeuvntég avikatontpilel v 0O vaun mov
dtvel o/m voonAevtig/tplog otov achevi) MOTE va OVOGVYKPOTNGEL TO. GUVOICONUATA TOV Kol Vo Bpet

10 Odppog va EKPPOCTEL.

Ov avoyytéc epotioelg (open-ended), sival epwtoelg o1 omoieg mapakvodv tov acbevi va
ATOVTNOEL EKQPPALOVTOS TIG CKEYELS TOV, TOL CLVALCONUATA TOV Kot TIG avnovyieg tov. BéBata, kot o/m
voonAevtng/Tpla. Exel TV evkaipion HEGO omd OVTEG TIG EPMTNGEIS VA 0vOiEel TOV O1AAOYO Kol Vo

eKQpaoTel avdroya.

To yovpop amoteAel éva YVOOTIKO, GLVOUGONUATIKO, CUUTEPIPOPIKO, YUYOAOYIKO KOl KOWMOVIKO
QovopeVO oV eKPpaletal Kadnpepva amd exatoppvplo ovOpmdmovg 6e OA0 ToV KOGHO. 't ToAA0VG
elval évag TpOTOG Y10 VO AVTYLETOTIGTOVV S1APOPa TPOPANUATH 1) KOO KO 1oL AVTIAN Y™ Kol 6Taom
Conc. To yrodpop evvororoyikd eivat 1 duvatdTnTo EVOS ATOLOV VO EKTIUGEL TNV AOTEID TAELPE ULOG
KOTAGTAONG. ATOTEAMVTIOG W0 GNUOVTIKY] GTPATNYIK) OT0 KAMVIKO TEPBAALOV, TO YLOLHOp EXEL
OTOTEAECUOTIKTY EMIOPOOT GTNV OLOXEIPION KOL TNV TEPIGTOAN TOL AYYXOVG, OAAG Kol EVAV TPOTO OOTE
Vo, O10YEPIOTOVV JIAPOPES KOTAGTACELS Kot vo. umv Pyovv ektog eAéyyov. H dvuvaun tov yovuop
EMITPEMEL TNV AVATTUEN GYECEDV AVAIEGO GTOV/GTNV VOGNAELTH/TPlA Kol TOV acOevr), aALd KoL TV

OKOYEVELL TOV.

H avadwatintmen, 10 yvootd paraphrasing ivor puo texvikn katd v omoic 0/1 VOOTAELTAS/ TPl
YPNOWOTOLEL TIG d1KEG TOV AEEELS Y10 VAL AVASIATUTTMGEL KATL TOV LOMG emdbnke amd tov acBevh. H
avadlTOTOON etvar pior amd TG dVO TO GLYVES GTPAUTNYIKES TNG AEKTIKNG EMKOWMOVING, OOTE Vo
emrevyBel n Bepanevticn emkowvmvia. BéBata, n otpatnykn anapaitnto ival va ypnopomoteitot Tig

KOTOAANAEG OTIYLES.

18



V' O1 drevkpivijesrg sivon n teyvikn ekeiv mov emPePfaicdvel otov moumd 0Tl 0 dEKTNG £xel avTiinedei

TO TEPLEYOUEVO TOV UNVOUATOS TOV Ko emiBupel va pabel mepiocdtepa ororyeio yio to BEpaL.

v' To Gyyvypo. omotelel icwg v mo cuyvd epgvvdpevn TeXVIKY o€ maykOouo eninedo. Ipdkeitar yia
pio oo TIG o SLdEIOUEVES KOl VOOPUNTES TEYVIKEG TTOV EMITPEMEL PE TPOTO UM AEKTIKO GTOV/GTNV
voonAevti/tplo. va Topdoyel o 6epd omd Oetikd cvvoustnuata otov acBevn tov. Eivor kowvdg
OmOOEKTO TG &va amAd Ayyrypo M €vo xTommua eAa@pl givol moAD o 1oxvVpd Amd OMOONTOTE
Oepancio. Amotedel t0 kaTAAANAO péco Yoo va teBobv To BepéMa Yoo o oy€on EUMGTOGUVIG
OVOUESO, GTOV EPELVNTI Kol TOV/INV voonigvti/tplo. Me v TeXVIKN 00TH 0/1] VOGNAELTNC/ TP
Umopel va KAVEL TOV 000V VAL VIMGEL OIKEIOTNTO KOl AVEST HEGH GTO KAWVIKO TTEPIPAALOV, EOIKA OV
etval Tpotdyvopo YU avtov. [pdxerton yio g amd T To avOpOmveS TeXVIKEG TOL €lvarl YEUOTN
vomua. H arotedeopatikdtnta g TEXVIKNG aLTNG Etvon apétpntn. Xiyovpa Oume Kot ovtn Oa mpémet
Vo, ypPNOHOTOlEiTOL e HETPO KOL QUOIKE vo pnv vrepPaivel TG TOMTIOTIKEG TETOONGE TOL

acBevoug.

v XuvieTOUEVOS TPOTOG TTPOGPOPAES VANPESLAY, £ival onuavTiKo 0/n VoonAevutig/Tplo. va ivol
dB€c10g Yo Tov acBevn, OTMG Yo TAPASELYLLOL VO OTAVTA OTIG KANGELS Y10 Voo AeuTikn fon0eta oe
GUVTOUO YPOVIKO S1AGTNUa 1 avTioTO(O VO EVIUEPMVEL TOV acbevn yia To Tote Oa givor dabéoiog

KOl Y100 TO TTOTE GKOTEVEL VO, EMGTPEYEL G EKEIVOV.

v Hapoyn TAnpo@opLdv, anapaitntm tpodnoddeon sivor o/n voonrevthig/tpia vo divel otov achev Tig
TANPoeopieg mov yperdleTor OGOV aPOPd To PAPUAKA TOV, TIG VOGAELTIKES SLOIKAGIES, TO dLAPOPOL
test mov TPOKEITOL VO KAVEL KOl Y10l OAO TO GOVOAO TNG VOGAELTIKNG PPOVTIONG KOl VO GLYOLPELTEL OTL

£YOuV yivel KatavonTég omd Tov acevn.

v Yrodei&n eVOALOKTIKOV MGE®Y, 0/1 voonievtig/iplo pnaivel oty dadikocio vo Bondnoel tov
acBevi) oV emilvorn ToAA®V TpoPAnudtov. ZOoT) TEXVIKN &ival pe T AeYOUEVE TOV/TNG VO TOV

dtver v gvkaupia va oke@Tel Kot dAleg AOoELS.
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v Avokgpolainen. Olokinpdvoviag tnv culATnon Tov/tng pe Tov achevn, o/m voonAevutic/tpio eivat
amopaitnto vo. KOveEL pio cOVTOUTN avoke@oaAoimorn, tovilovtog to onuovtikdtepa onueio mov

ov{ntOnkav (Surkamp, 2014).

3.3 Hapdyovteg mov TPoayovy TNV OEPATEVTIKY] EMKOLVOViQ

Etvar xowvdg amodextd 6t to dyyoc 1 0 eOPog pmopel va £(0VV apVNTIKES EMMTOGES GTNV
vyela kot TN ddKacio avippmong o Evo atopo. Mo vymg oyéon voonievt/tplag-achevois, o
terevTaiog Yvopilel TV aAndeia oyeTIKd e TNV KATAGTAGCY] TOL Kol £XEL EVEPYO pOAO. Zg o TETOWN
oyxéon, 0/ vVoonAeuTtig/Tpla kével Tov actevi) va aucOdveTor acpaAng Kot LWTopel Vo LEUDGEL TO QyYOG
Kol T0 @OPo Katd TN SIPKEN TNG TOPAUOVIG GTO VOCOKOUEID, KATL TOV €ivan TOAD oNnUavTiKd o€
acBeveic mOv avappd®VOLY amd UETEYXEPNTIKEG Ol001Kaoieg. Mol OmOTEAEGUATIKY) GYECT) OV
onovpyeitan pe Paomn v EMKPIVELD KOl TNV EUTICTOGVUV EMITPENEL LA KOAN GUVEPYOGio PETAED
TV 000 mAevpwv. H amdktnon eumicrocvuvng and tov achevi) eivar moAd onUOvVTIKY Yoo TOV/TNV
voonievti)/tpla, €mewdn o acbevig umopel vo ek@pactel elevBepa Yoo vo ddoel TG CoTIKEG
TANPOPOPIES Y10 TOV EAVTO TOV, TOV EIVOIL ATAPAITNTES Y10l T COGTI OIIYVMOOT TNG VOOTAELNG Kot Eva
KOAO TAGVO Yo TV KAALY™ TV avayk®v tov acBevois. ‘Exyoviag cuoumdvia g voonAeutng/Tpio Ko
epovtilovtag Tov acBevn pe Tpueepn epovtida, 0 cePacuds kot N aElompEénelo KAVEL TOV achevi va
awoBavetar kodd. O acbeviig oucOdaverarl emiong po aicOnon eAmidog kol evBdppuvone. Etadioxd,
OVOTTUOOETOL ot oyéon Oepamevtikny, 1 omoio mpodyetol O eivar Aoyikd oamd Ho. GEPA

napaydvtov mov Ba avorivBodv oty evotnta avTy.

Epmotocivn

O Carter (2009) vmoompilel 01t M gumicTocvLyn Bewpeitor ©g Pdon Yoo omoladmoTe
BepamevTikn oyéon kal eivan amapaitnt otn oxéon achevovg — voonievti/tprog. H edpaimon g

EUMIGTOGVVNG GE [0l TETOL0 GYECT GLVICTA TN Pdon Yo TV cuveyn epovtioa kot Beponeio. Xiyovpa
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N EUTIOTOCVVY] OKOVYETOL ¢ KATL amAd, oAAd dev eivol Xiyovpa eivor amopoitmtn oe Kabe
TePITTOOT, aALL dev £xovv OAot ot AvOpwTOL TiG deEIOTNTEC MOTE VL EUTVEVGOVV GTOVG GAAOVG TO
aioOnua ovto. Ipdkettor Aowmdv yo por a&io yu v omoio kémolog mpémel va epyaotel okAnpd. H
VOOTPOTiOL TMV VOCAELTMV, OAAL KOl YEVIKOTEPQ O YOPUKTNPOG TOVG OMOTEAEL GNUOVTIKO £pyaAeio
TNV OmOTEAEGATIKY emkovavia. H mpocomkn {on kot to mepfdriiov Bempovvtor Tapdyovteg mTov
Ba emmpedoovy TNV KOVOTNTO TOV VOGNAELTAOV VO EMKOWVOVOUV Pe Tovg acBeveilg toug. Mepikég
oYeTIKEG €vvoleg tvan emiong N ellkpiveln, N aSlomiotio, 1 EUMIGTELTIKOTNTA KOL 1] ETOUOTNTA Y0
NV KAAVTEPT duVOTH PPOVTION, 1 TATEWVOTNTA, M evoucOnoia kot 1 wovotnTa vo PAETEI OAN TV
KOTAGTAOT] GQAPIKA, VO KOTAVOEIS TOVG ae0evelg TOV VTOPEPOVYV, VO ETIOEIKVIEIS OVEKTIKOTNTO KoL
avoyn, TNV KOVATOVPA KOl TIG AmOPAcELS TOV acOevav yopic mpodidheon, TPocPEPOVTAS KOAES KOl

To10TIKEG GLUPOVALG, dwPePfaimon kot evBappvvon.

Awpopec pehéteg detyvouv OTL M Kavomoinon TV acHevdv emTuyydveTol G€ UEYAAO
Babud péom g epmortoodvng. o tovg acbeveic, mov macyovv amd ypdvieg acBéveleg, M
EUMIGTOCVVI] OMOTEAEL WO OMUAVTIKI] CUVICTAOGCO GTY SWUOPP®OT NG acbéveldg tovg Kot TNV
Beltimon tovg. Otav o1 acbevelg eumoTevOVTOL TOVS/TIC VOONAELTEG/TPLES, TO aicOnuo eATidag Tov
onuovpyeitar, aAAd Kot To oicOnuo aceaielng, Toilel KATAALTIKO POAO GTNV TOPEIN TOLG KOl TNV
Beltioon Tovg. Enpavtikd givol va ToVIGTEL OTL | EUTIGTOCVVT LEIDMVEL EMIONG TO. ETIMTEOQ TOV OTPEG
1660 Yo ToV 0c0evr], 00O KOl Yo TNV OWKOYEVEWL TOVL, OIVOVTIAC TOLG £TOl TNV gukopia va
OLUUETEYOVV evePYd, Kot va aicBdvovtal acpaiels, 1060 va deytovv véeg Bepoameieg 660 Kol va

ov{NTNoOVV Y1 OVTEG.

Yrootipién

H vroompi&n eivon évag axdpo onuavtikdg mopdyoviag mov mpodyst v Oepamevtikng

emKowvmvio. MA®vTog Yo TNV bIosTNPIEN TNV VOoNAELTIKN vogitan kébe £1d0¢ avtig, 1000 N

COUOTIKN KOl 1 KOW®VIKY, 0G0 KOl 1 CUVOUICONUOTIKN Kol 1 YoxoAoywkr. Ot voonAeutéc/Tpieg
OTOTEAOVV GNUOVTIKY TNYN LTOGTHPENG Yo TOVG acBevelg Kot To. LEAN TNG OWKOYEVELNS KATO TN
duwpkelo g voonieiag. Ot coPopéc acBéveleg sivon efonpetikd yeyovoto ot (on mov dgv

empedlovv povo tov acBevr], aAld Kot oAdKANpN v owoyévew. Kat yia v owkoyévela kot tov
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acBevn vdpyel po TepdoTio ToKIAMa cuvalsOnudtwy, pe o cuyva To 6ok, To Buud, TV evoyn, To
dyyxog kol to @OPo mov mpoépyetar amd TV acOiveln. e OPIGUEVEC TEPIMTAOGELS, TO UEAN TNG
owoyévelag unopel va emPapovvlodv and v acBéveia nepiocdtepo and tov achevn Ko pmopet va
avamTOEOLV LOKPOYPOVIO. GUUTTMOUATO GTPEG Kol KatdOAyNg mov umopel vo amotelohv ameidn yio
v vyela tovg. Ta péAn g owoyévelng, amoteAohv Ty LIOSTHPIENS Yo ToV acBevr Kot €xovv
onuavTikn emidpoon otov Tpdmo pe Tov omoio o acBevig aviipetonilel T1g aAlayéc g (NG mov
axoAlovbovv v acBéveln. H vmoompién eeliooetan o pia OAANAETIOPACTIKY dtodikacio Tapoyng
Kol AynG LETaEL Tov aoBeVvoDS, TV VOGNAEDTAOV Kol T®V PEA®V NG okoyEvelas. Ot acBeveig kot Ta
HEAN NG owkoyévelag mov ypetdlovtal VTooTHPIEN eivor Kupimg 6TOVE TOUEIS cLVAIGONUOTIKNG Ko
evnuepmTknG vrootpiéne. ‘Etol, mn ocuvaioOnuotikny vrmoompiEn mepthapPdaver otoryeion Ommg
ocuvvaloOnuota kot ekppdlovtag @povtida, evovvaicOnom, axpdacm, cefacud kot avOpoTIVN
a&lompénela. O1 voonAevTég/Tpleg Yo v EKTEAEGOVV OVTO TO GTOYO TPEMEL PLGIKA Vo S1BETOVY TIC
KOATAAANAEG EMKOWOVIOKEG 0eE10TNTEG, OAAG KO TNV EUTEPIN VO SLOXEPIGTOVV TV KATACTOON Kol
va, Voo TNPIEOLY 1060 ToV acbevr| 660 kol TV owkoyévela. H evnuepotikt] vmoompiEn mepthapPavet
MV TOPOYN TANPOEOPIBV, CLUPOVA®V Kot emiAvon amopiwv. H onuoacia g vroot)piéng
dpaivetor ToAD meEPIGGOTEPO, v AdPeEl Kaveig v’ Oytv To yeYovOg OTL 0 QLGIKOG TOVOG Kot Ol
YUYOAMOYIKEG EMITTAOGES UTOPOVY VO TPOKANBOUV omd v EAAEWYN KOWMOVIKNG LTOCTHPIENG TOL
umopel vor 0dnynoel o€ anopovoon acbevov, povald kol ammAsto vonuatog ot {on (Mattilaetal.,

2010).

IMoMTiopik) ocvveionon

H molMtiopuikr ovveidnon eivor 1 ikavotTo KATovonong Tov TOATIGHOD €VOG ATOUOL Kol TMV
TPOOTTIKMOV TOPAAANAQL LLE TOL GTEPEATLTA KO TIG TAPEPUNVEIES TOL GLVOEOVTAL e AAAES AYVOGTEG N
MyoTepo YVOTEG KOvATOUpec. llpdkertoar ywo 10 mpdTO Prno ywo TNV TOPOYN TOMTIGUIKNG
wavotrag. H moMticpukn ovveldnon mapéyet t Pdon yio 11g GAAeg dopéG TOL HOVTEAOUL,
CUUTEPMOUPAVOUEVIC TNG TOAMTIOTIKNG GLVEIONOMNG, TOV YVOGE®MV, TOV JOeEI0TNTOV Kol TOV
ocvvavtioenv (Karatayetal., 2016). H moltiopikn cuveidnon givat n ovayvapion tov 1810 LOpPLOV
Kol TV VTOOEGE®V TOV OTOUOV TTPOG TIG OUOLOTNTES KO TIS SL0POPEG 6 GALOLG, avayvmpilovtag Tov
patoicpud, ™ pepoinyio ko ta otepegdTuma. H molticpkn yvodon elvar n cvvedntomoinon twv

TOMTICTIKOV Temoldncemv kol a&udv. 'ETol, o1 cupumeppopés avimpooOnedovy TIG EVEPYELES OV Ol
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voonievtég/tpleg mpémel va céPoviarl o kdbe mepintwon. o va yivel avtd, ot VOonAeLTEG/TPLEG
TPETEL VO £YOVV KATOOVG GLYKEKPLUEVOLG TPOTOVS KOl 0EIEG TPOS TNV SOPOPETIKOTNTO, AL Ko
YVOGELS GYETIKA LE TAL TPATLTTA GLUTEPLPOPAS TOL TTaPOLGLALovTal o€ KA TOAMTIGUO. Ot d1apopEg
OVAUESOH OTNV KOVATOVPO T®V acfevdv Kol TNV KOLATOUPO TOV £PYAlOUEVOL GTNV VYEOVOMIKN
nepiBoiyn pmopel va elval mo gpeavel o o KOWwOTNTO, GE GUYKPIGN HUE TO VOGOKOUELNKO
nepailov. Avtd ovuPaivel 610tL o€ avtifeon pe 10 vocokopeio, 1 aAAnAenidopacn oty KowvoTnTO

gtvo ToA mo dueomn (Mareno&Patricia 2014).

Epmotevtikéotnro

Ot voonievtéc/tpieg voxkevtal o€ moAvapOpa NOKaE Kot vopkd KabnKovTo 6ToV EXOyYEAUATIKO
TOVG POAO, CLUTEPTAOUPAVOLEVG TNG EMTAKTIKNG OVAYKTG Y10l O10TpN o TS WOIOTIKNG {ONG Kot TG
eumoteLTIKOTNTOG TOL acbevoug (McGowan 2012). Ot voonievtég/tpleg £xovv NOKEG KoL VOUIKES
VIOYPEDMGES Vo v popdlovtar mAnpoeopieg aclevov pe GAAOVLG, €KTOC OO GULYKEKPIUEVES
neprotdoels. Elval onuovtikd amd v dmoyn ¢ eumiotosvvng 6Tt ot acbeveig yvopilovv otL ta
TPOGOTIKA TOVG otolyeia Oa mapapeivovv eumotevtiKd. ‘Etol, ot acbeveic Oa eivon mo mpocektikoi
KOl EIMKPIVELG OTIG OMOKOADWELS KOl TIC OOVTNGELS TOVG €6V Bewpoldv OTL 01 TANPoPopieg Tovg Oa
napapeivouy gumotentikéc. Ot voonievtéc/tpieg Ba mpémel va gpovtiCovv yio v 1wtk {on oto
QLoKO TEPIPAALOV TPy cu{nTioovy TIG gvaictnteg TANpoYopiec pe Tovg acbeveic. Avtd onuaivet
0Tl 01 onuavtikég ovinmoelc Bo mpémel va yivovtol 6€ £vo ao@aAEC Kot ovyo mePPariov, yopic
KOouo kot ovyyeveic. H dwmmpnon g eUmOTELTIKOTNTOG TOV TANPOQOPIOV TOV acBevdv Ogv
wepAapPavel v opdio 6 dMUOGIOVG YMOPOLE OOV UITOPEL VO OKOVGTOVV TANPOPOPIES, OTMC
AVEAKLOTNPEG Kol KAPETEPIEG. To TAAICI0 0WTd TEPIAAUPAVEL ETIONG EUMIGTELTIKOTNTO OGOV APOPA
T1c Niektpovikég mAnpogopieg. (Griffith 2008.) Ot voonievtéc/tpieg sivar ocvyvad éumeipov/eg oe
EUMIGTEVTIKEG TANPOPOpPieg KOTA TN Jdpkeld TG KAMVIKNG TPokTikng. To diAnuua pmopel vo
TPOKVYEL OTOV OTOUTOVVTOL EUTIGTEVTIKEG TANPOPOPIES amd T HEAN TNG OKOYEVELNS 1 TOVG PIAOVG
tov acBevovg. [lapdho mov pepkésg Qopéc onpaiver Ot ot Kovovicpoi Kot ot vopot givar 1060
aVGTNPOl OCTE VO OTOYOPEVETOL OTOLONTOTE OMOKAALYN TOV TANPOPOPIOV TEPT VYEOVOUIKNG
nepiBoiymg, pnopel va eivar amapaitnto kot oKOTHo va yivouv yvootomomoetls. H epumotevtikdtra
Aowmdv divel otov acbevr] éva aicOnua acedielag kdtt to omoio Pondd otnv avamtuén piog

BepamevTikng oxéong petald achevoig Kot VOGNAELTH/TPLog.
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EvouvaicOnon

To cuvasOnuotikd £pyo Tng VOGNAELTIKNG UTOPEL VA TEPLYPAPEL GE TEGGEPLS OPOVG OV givorl O
AATPOVIGHOG, M cvumdOeta, 1 copmdvia Kol 1 evovvaicOnon. O aAtpoviouds delyvel TV KavoTHTOL
KAmolov va. KoTaAdpel v gumepion evO¢ GAAOL TPOCHOTOV, KAVOVTAG aVTO-0vGiec e OplIoUEVOLG
TPOTOVG KOl OVIOIOTEANDS OPLEPDOVEL TOV €0VTO TOL VIO VO IKOVOTOUGES Tl OVAYKES TOL GAAOL
npoconov. H ocvumdBeio amd v dAAn mievpd eivar n Kivntiplo SOVOUN TOL HOPACUOTOS TV
cuvalcOnuatov evog Tpoc®dTov Tov Teivel va Pidcet Tt ocBavetal to dAlo dropo. H coundvia eivon
éva Badv cvvaicOnua coundBelag pe v embopia va Bondncovpe tov acbevn va etvar elevBepoc N
va Pyaivel and kamota tadamwpia wov Bo propovoe va Puboet. Kavovtog Adyo yo Tig Tadaummpieg,
VOOUVTOL 0 TTOVOG, TO YLYOAOYIKE TpofAnuata 01dBeonc N N OVIIHETOMTION KATACTACE®V OTWG M
KWVNTIKOTNTO, KOWOVIKA TPOPANUOTE, OTWG OIKOYEVEIOKES OvNoLYieG N owKovouKd {nTiuata, Kot
TVELUOTIKEG GLYKPOVGEIS OTT¢ M wiotn N N €€gvpeon Tov okomov ot {own. Amd v dAAn, N
evouvaicOnon oy voonAeuTikn givorl pio S10vonTikn Katavonon TG cuVaIsONUOTIKNG KATAGTAOTG
0V 000evovg. Ot VoonAeLTEG/TPLeg TElVOLV VO KOTOVOOUV TOL GUVOICONUOTO KO TIS EUMEIPIES TOV
acBevovg amd Vv idla TV TPoonTIKY| Tov acbevoic. Evd deiyvel evouvaicOnon, o/m voonievtig/tpla
umopel va dgl tov kOCUO omd TNV Gmoymn Tov 0cfevovg ywpic va Pudvel To cuVOISONUOTIKO
TePLEYOUEVO aTOV OV Prdverl 0 acBevig, Yeyovog mov divel T SLVATOTNTA VO, ATOKTIGEL GOPECTEPT
eoOva tov TPoPANuatoc tov acbevog kol vo emepPaivel kataAAnAdtepa. Emopévmg, oTig
VOONAELTIKEG VLINPEGIEC, Ol VOONAEVLTEC/TPLEC EVOMUATMOVOLV [0 TPOSNA®UEVN embopio vo
KOTOVONGOLV TIG EUTEPIEG TOV 0l60EVOVG TOV GLVOLALOVTOL IE TOVE GUUTOVETIKOVG GTOYOLS Yol TNV
avakoveilon tov movov. H evovvaicOnon ocvviotd katodvtikd mopdyovia otnv mpombnomn tng
Oepamevtikng emkowvoviag. H dvvaun g evovvaicnong eivor toco €viovn, mov Kabe acOevig
pmopet va avtiAneBei mdte o/m voonievtig/tpla Tov Tpaypotikd volaletat yi avtdv. H evovvaicOnon
pmopel va eKPPacTel e SAPOPOVS TPOTOVG, Kot TEPAAUPAVEL TOGO TNV AEKTIKN) OGO Kot TNV Un
AEKTIKY emkovovia. Amoapaitnto eivoal @otdco vo TovioTtel 0Tl 1 evovvaicOnon eivor moAD o
£VToVT ot TAOIoLL TNG UN AEKTIKNG EMKOWOVING Kot UTopel va ekppacTel gite e T0 KOOV TOV
KEQPAA00, gite péow ™G PAEUUATIKNG EmAQNCS, €ite amAd pe €va dyyrypo 1 €va yopodyero. Agv etvan
toxaio Aowmdv, 10 YeYovdg OTL 1] VOGNAEVLTIKY TTEPLYPAPETAL GLVHOWS MG M POy evacOnciog N

TopnyopnTIKNG epovtidag otovg acbeveig(Kahrimanetal., 2016).
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3.4 O paceig ¢ OepamevTiKC oyéong peTASD Voo AevTI)/TPLog — Ao0EVOVG

21 voonAeutikn, o Oepamevtikny oxEon voonievth/Tplag-actevoig £xel mepLypapel G Ho
oY£0MN TOV EMTPEMEL OPYIKA TOV EVIOMICUO TOV OAVAYKOV TOV 060evoDs Kol € EMOUEVO EMIMESO TNV
Kavomoinon 1060 L 0acbevodg 660 Kot Tov/tng voonievti/tprog. o va Stopopedocest pio
OepamevTikn oxéon e Evav acBevr, 0/1] VOGNAELTNG/TPLOL TPETEL TPATO VO AVOTTVEEL L0 KOTOVOT|ON
TOV OIKOV TOV/TNG TEMONGEMV Kot 0EIDV KO TNG IKOVOTNTAS TOV/TNG va dnpovpyel oxéoels. Avtd
10 otolyeio amoterel oamapoitnn wpoimdOeon Y TV edpaiwon TG oxéong uHe petadd
voonAevt/tpog Ko acBevoic. Amapaitnto eivor o/m voonAevtg/tplog va Ogigel amd v mpad™
KOG oTypn eukpiveln Ko vo, gumvedoel otov acBevi) ac@dield Kol gUmoTocuvr. Me tov
kaBopiopd kotdAANAw®vV opiwv, o/n voonievtig/iplo Kot o acbevig evidocovtol oe po apotPoio
oY£0TM OV EMITPEMEL TOPOYN PPOVTIdNG, M omoin €xel oyedlaoTel EEYOPIGTA Yo VO KOADWYEL TIG
avaykeg Tov acBevoig Kot dlatnpel TV EMAYYEALOTIKY] KOvomoinon tov/tng voonievti/tplag. H
@Oon g oyxéong avtg e€aptdron o peydro Pabud amd TV mopeEXOUEVT] VOGNAELTIKY @POVTidn

(Cropley, 2012).

H dwdwoacioc g Oepomevtikng oyéong petad voonievti/tplag kKot  aochevoig
wePAOUPAVEL TNV QACT TOV TPOCOVATOMGHOV, TNV QACT NG OvVOyvodplong, v @don g

EKUETAAAEVOTC, TNV GACT AVAAVONG KO TEAOG TNV (PAGT] TOV TEPUATIGLOV.

H ®don tov tpocavatoMopov

H évopén g arlinienidpaong peta&d voonievti/tplag kot acBevoig omontel €101kég
emKowvmviokég 0eloteg. Xty kadnuepwvr] (oM ot dvOpmmol EMKOVOVOVV HE TOVG YOP® TOVG
axovyovtag, potpdlovrag, Hl@vtag, kadnovyaloviag kot @povtilovtag. Ot voonAevtég/tpieg
YPNOWOTO0VV AVTA TO GTOLYEID EMKOVOVIOG Y10 VoL dNUIOVPYNGOLV pia oxéon e Tov acBevi). O/H
VOONAELTNC/ TP, G EEOIKEVIEVOG emaryyeApatiog vyelag etvarl avtdg mov Ba KAvel To TPOTO Prypo;
v va 1eBovv o1 BACELS TG GYECNS VTG, KAA®VTAG TOV acBevn pe Tov KatdAAnio tpdmo. O tOvVog

™G VNG, OAAL kol 0 evBOLGLOCUOG OV YPNCUYLOTOOVVTOL KOTE TN OpKEN VTG TNS TPMOTNG
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avTg emaeng mpowbBohv ™ ohvdeon petald tov 000 TALLPOV. ZvyVA o XEpayio eivor pio
KATAAANAN cuvicT®oo eloywyns. BéBata, avtd mowiliel avaioyo pe TIg S10POPETIKEG TOMTIGTIKES
puouicelg kot ) 6oPapdTnNT TG KAMVIKNAG KATAGTOONG. APYIKA 01 VOGNAELTEC/TPleg {NTOVV amd TOVG
acBeveic va pdbovv ta enifetd Toug Kol To PikpOd Tovg dvopa. QoTOCO givan oty Kpion Tov acevav
0 TpOTO¢ pe Tov omoio emBvpovv va mposewvovvtol. H évapén pog oyéong pmopel va Eekivioet
HA®VTOG Yo KAVIKG oyeTikd Oépata 1 kabnuepva 0épata 6Tme o Koupdg kot 1o mepiPairov. Ommg
KOL VO €L, Ol VOONAELTEG/TPLEG givatl amapaitnto va deiyvouv amd v TpdTN KIOAAG OTyUn Oetikd
oToLyEl0l TOV YOPOUKTNPO TOLG KO PLGIKA VO, ASl0TO100V TIG EMKOIVOVINKES TOVG de&t0tntes. [Ipémet
Aoumov va detyvouv apocimon otovg acbeveig, aglomotia, vo ToVg aKoOV EVEPYE, KOl PLGIKA VO TOVG

KAvouv va vidoouv acpaieia kat oryovptd (Cropley, 2012).

A@o¥ oAoKkANpmBel  TpdTN YVvOpLia, 0/1 VOOAELTNC/TPLaL OVOADEL TV PVOT TNG GYEONC
0V pe oV acfevr], kot Tov €€nyel To POAO TOV, KOl PLGIKA TOVG GTOYOLS TNG oyxéong avtng. H
eKKivnon ToV oTdYOV NG oYXEoNG Vol GNUOVTIKT Ol LOVO GTNV TOPOYN PPOVTIONS, OAAL KOl GTNV
a&loAdynon TG oXE0MG KOl TOV OMOTEAECUATOV KOTA Tr SldpKewn TG TeAKNG edone. Ta emimeda
ayxovg peidvovion 0tav o achevig Yvmpilel Tt vo TEPYEVEL Kol GUUUETEXEL EVEPYE GTN OMLuovpyia
™G oxéonc. Ot voonlevtéc/Tpleg EMOIMKOVY VO, TPOMONCOLV TNV EUTIGTOGVVN] Kol VO, LELOGOVY TO
ayxog, e ogfacpo, ehkpivela Ko evnuépmon. H KaAn YA®GoH Tov GOUOTOC, KOl 1) U1 AEKTIKY|
emKOmVia YeEVIKA, aAAd Kol 1 evepyn akpdaon Ponbovv tov acbevr) va vidbetl mo dveto kot va
OPYIcEL VO ITOKTA EVOLOPEPOV YL TNV Katdotaor. H ocvAloyr dedopévav yia tnv a&loldynon twv
VOONAELT®V, OmOLTEL TNV EVEPYO GLUUETOYN TOV acHEVOV Yo Vo ETAANOEVCOVV TV KATAGTOON TNG
vyelag Toug kot ™ Aertovpyion Tovg. O/H voonAevtig/tpla givol amoapaitnto o€ avt) ™ @Aacn va
KOTOVONGEL TNV aVvTIIANyYN TV acbevov yioo 1o Tpdfinua kot v avdykn yw Ogpameio. Eivon
OTUOVTIKO Y10 TOV/TNV VOCNAELTH/TPLoL VoL TAPEL XPOVO Yo Vo akoVGEL TOV AcHEVT KOl VO KOVGEL TG
avayKkeg Kot TIg VTOBEGELS TOV Al T PPOVTION TTOL TOV TAPEXETAL ETGL MGTE VO, OTOTPETOVTOL TUYOV

nopeENYNoELg Katd ™ didpkelo aAAd Kot 6To TEA0G TG oxéong avthg (Zhuetal., 2015).

®aon avayvaopiong

H mpaypotikn epyoasio apyiler oe avty t @don, v ¢@don ¢ avayvopons. O/H
VOONAELTNC/TPIL KOl O  06BeVIC cLvePYALovTaL Yo Vo EVTOTIGOLV TO. TPOoPANpatTa Kot vo 0Ecouv

oTOYOVG L Tposavatoloud oe mpoPAnuato. Ta mpofAnuata vyeiog evtomiCovtan Katd ) GLALOYN
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dedOUEVMV Kol avamTOGCOVTOL Ol KOTAAANAEG TopeUPdoels 610 TAGVO voonievTikig @povtidag. H
pOOon apoPaiov otdYOL emTpénel ooV acbevn va gival og BEom va acyoAndel pe ™ epovtida Tov.
Ot voonievtég/tpleg pmopovv emiong va Ponbnoovv tov acbevr] vo dlepeuvioel ta cuvaicOnuato
OYETIKA LE TNV KATAGTOCN TOV, GLUTEPIAaUPavOUEVOL TOV OBV, ToL dyyovg Kot TG advvapiog. H
AVaYVAOPLoT TPOCSHOTIKOV SLVATOTHTOV Kol TOPp®V Umopel va fondncet tov achevi va avTeToniost

T TPOPAN T VYEING KO VO GUUUETACKEL EVEPYQ ot povtida tov (Wolosinetal., 2012).

®aon exkpeTdrrevong

Xe avt| ™ @dom, o/m voonAievtg/tplo vmootnpiler tov acbevy va ypnoomolel
OTOTEAECUOTIKA TIC VINPETiEG VYelog. XapaKTnploTkO givar LAAMGOTO, TG ToPEPPAcELS KOTAAANAEG
Y TOVG apopaio TPOYPAUUATIGUEVOVS GTOYOVS SEEAYOVTOL LE GUVEYT EKTIUNGCT KOl ETAVEKTIUNOT).
Mepkéc popég, akduT Kot 01 KOADS TPOYPUUUATIGUEVES TAPEUPACELS TPETEL VO EMOVEEETAGTOVV KOl
va 1e0o0v véor | o peaMotikol otdyol. H OBepamevtikny oyéon mov €xer eykabidpvbel emirpémet
OTOV/GTNV VOGNAELTH/TPLA KO TOV AGHEVT VO EPYOCTOVV ATOTEAECUATIKG Kot 6ToXeLUEVA. O acBevNic
YPNOOTOLEL EVIOTIGUEVA TAEOVEKTILOTO KOl TOPOVS Y10 VO, AVOKTIOEL TOV EAEYYO TNG KOTAGTOONG

Kot va ovarrtoéel Moelg (Morgan&Yoder, 2012).

®don TEPRATIONOD

To 1éhog TG Bepamevtikng oyxéong Wmopel vo €ivol pio GNUOVTIKY OTLYU Yo, Tov/Tnv
voonieuti/tplo. kot tov 0oBevi] dote va eEgtdoovv TV Emitevén TV oTOY®OV TOLG KOl V.
avafewpricovv 10 ¥pdvo tovg pali. O/H voonievtic/tpua ypnoyomotet tic de&idttég tov y vo
a&loAoynoel v Tpoodo TV EMIWKOUEVOV oTOYOV. Avtd @épvel (o aicBnon emitevéng kot
KAeloipatog kot yoo tig 000 mAELPEG, Kol TeAeudvel Otav o acBeving eevyel Yo 1o omit. Ta
cuvatsOnpoto etvor HEPog Tov TEPLATIGHOV Hag oyéong. H gpovtida kot ot kowvég gumeipiec, 10K
YL LOKPOYPOVIES OXECELS, UTTOPEL VO TPOKAAEGOLY OAIYT TOGO Y10 TO/TN VOGNAELTH/TP1o, OGO Kot Yo,
tov acBevr). O TeEPUOTIGHOC HaG oxéone pmopel va Eumvinoel ta cuvaicHnuate g am®AES omd
nponyovueves oxécels. H avayvmpion tov cuvasnudtov tov tpokdmtovyv fonddet otn peimon g
OAyme mov mpokaAgitar and TV amoydpNnon Tov achevoig and To voookopeio. EMUavTikd eivor
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emiong va ovoeepbel OtL oe avty TN @dorm eivor amopaitnto vo avayvopilovior Kot ot un
KOVOTOmMuUEVOL  otdY0l, Kol VO yivoviol Ol KotdAAnAeg evépyelec av  givor  amapoitnto.
Xopokmnplotikd emiong eival oe ot TN EACN TEPUATIGUOD OTL 01 VOO AELTEG/TPLEG Kot Ot acbeveig
AVTOTOKPIVOVTOL dopOpPeTIKG OGOV agopd Ttov Teppatiopnd pog oxéong. Ot acBevelg pmopel vo
VIOY®PNOOVV, Vo Yivouv avicuyotl 1 va e&aptnBodv. ATd v GAAN, Evag/pio voonlevTthg/Tpla. umopset
va amoovvdedel kot emiong vo E0dEyel MyOdTEPO ¥POVO LE TOV 0GOEVN Yol TNV TPOETOUAGIO TOV
TEPUATIOUOD TNG oYEoNS. AVTEG 01 avTIOPAcElS BewpovTol PUGIoA0YIKEG. Ot VOOTAEVTEC/TPIEG Kall O1
acBeveic Oa mpémel va UANGOVY Yo TOV TEPULATICUO TNG ox€ong Tovs, AapBdvovtoc ypdvo yo va
OVOKOADYOLV TO EMITEVYUOTO KOl TIG OTIYHUEG Tov popdotnkayv. H Bepamevtikn oyxéom mpémer va

TEAEIDVEL [E IKavoToinon Kot and tig dvo mievpéc (Wolosinetal., 2012).

3.5 Epméowa yro tnv £k@pact) 116 0EpomevTIKIG EMKOIVOVIONG

To gumoddL TOV TPOKVATOVLV GTNV OMOTEAEGUOTIKY] EMKOWV®VIK HETAED VOOAELTOV Kol
acOevdV UTopoHV Vo YOPIGTOVV GE TPELS KATYOPIES, TA PLGIKA, TO YVYOAOYIKA Kol To KOwvwvikd. Ta
EUTOOI0L OTNV EMKOVOVIOL UTOPOVY VO AAANAETIKOADTTOVTOL QLGIKEA Kol vo punv etvan EekdBopo moto
vrepoyvel. To povo ciyovpo elval mmg OTaV VILEPYOVV TOAAN EUTOSIN, O/ VOOIAELTNC/TPLOL TPEMEL
Vo, 0QLEPDOGEL EMTALEOV YPOVO KOl TPOCTADELN Y10 VO ETIKOIVMOVICEL OMOTEAECUATIKA TPOKEUEVOL VOl
peyiotonombBet n epovtidoa tov  acbevovs. Ta Lok eumdOl. GTNV OMOTEAECUOTIKY EMKOVOVIO
nepthapavovy to mepiBaiiov, 6mov Aaupdverl yodpa n emkovovia. O emapkne eOTIGHAC, To uéyebog
0V dwuatiov, o 00pvPog mEPIPAAAOVTOC Kot 1 EAAEYN WOIOTIKOTNTOS UTOPOVV VO ATOTPEYOVY TNV
OTOTEAEGUOTIKY eMKOWvoVio peTtald voonievti/tplog Kot acbevovc. Ot ypovikoi meplopiopol
empedlovy emiong TV TOWTNTA TNG EMKOWMOVING KOl UTOPOLV VO EMNPEACOLYV OPVNTIKA TO
amotedéopoto TV acbevav. O ypovog pmopel va AETOVPYNOEL ©OC QUVOIKO gUMOO0  OTNV
OAANAETIOPOGT VOOAELTAOV/TPUDV-0GOEVDV, EVAD KOWMG amodekTd eivar eniong 0Tt o1 guhHves TV

VOOTAELTAOV/TPIOV HELOVOLY TOV Xpdvo mov dtatifeton Yo T gpovtida twv acbevav (Wittenberg-

Lylesetal., 2013).

Ot yuyoAoywol @paypol otV OmMOTEAEGUOTIKY emKovavia Tteptlapnpdvovy to dyyoc, ta

YOPOKTNPLOTIKA TG TPOSOTIKOTNTOC, TO EMIMEOO AVTOEKTIUNONG KOt TIG YuYoAoYIKEG dtatapayés. To
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Gyxog TV VOoNAeLTdV GYETIKA pe TV mepiBodym Ttov acbBevav 1 ™ younAn avtoektiumon £xet
amodeydel 6Tl pewdvel ™V emkowvmvio peta&d voonievth/iplag Kot acbevovg (Arungwa, 2014).
Otav évoc/pio voonlevtng/tplo. avnoLvyel yio T 10Tpkég avaykeg €vog acbevovg eoutiog g
GyVOOoTNG KOTACTAONS, TOV OPVNTIKOV EUTEIPLOV TOL TAPeAOOVTOC 1 Tov OOV NG amOPPIYNG,
dwkomteTon M emkowvoviakn dwdwkacia. Emiong, diaitepn avagpopd o&iler otovg acbeveic pe
vonTiky KaBuoTEPNOT TOV OEV UTOPOVV VO, OVAUETAODCOVV aEIOTIOTA TIC TANPOPOPIES, ONovpyoHV
emmiéov pdcbeteg mpoxinoelg enkovoviag (Hemsley, Balandin, &Worral, 2012). Ot kowmvikoi
QpoyHol OTNV OMOTEAEGUATIKY] EMKOWVOVIN £IVOL KATOGKELAGUEVOL YOP® amd tov moMtiopd. O
ToMTIoPOG amotedel T Pdon yia Ta £01a, TOVG POAOVS, TOVG KOVOVEG, TA TEAETOVPYIKA, TN Bpnokeia
KOl TOVG vOUoVg evog atopov (Savio&George, 2013). O moltioudg e&aptdtar amd Ty ETKOV®Vio
YL TN OULVEXIOT TOV TAPUOOGEMY, EVA TALTOYPOVO, Ol EMKOWMOVIOKEG TPOKTIKEG KOL GTLA
dwpopeavovtol oe peydro Padbud amd tov moMtiopd. To KovmviKomoATioTiKd voPadpo Tov/Tng
voonievti)/tplog Ko tov acbevoig, emnpedlel emiong v £KTOGN TOL Ol VOONAELTEG/TPLEG TOL
avTiAapBavovtol To LTSI LTOPOVV VO, EMNPEAGOVY TN GYECT UE TOV 0GOeVT| KoL KAT® EMEKTOCT TNV
emkovoviokn emruyia. To uévo olyovpo og kGbe mepintwon, eivar 6Tt 1] KATAAANAN ekmaidgvom Kot
eumepiocc. UTOPOVV VO EMITPEYOLV  OTOVC/OTIS VOONAEVLTEC/TPlEG VO EEMEPACOLY T  EUTOSIO

EMKOWVOVIOG KOl VoL EMITVYOLV TNV amotedeouatiky enikovovia (Coleman&Angosta, 2016).
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MEPOX B’

NEA EPEYNHTIKA AEAOMENA

1. Communication Barriers Perceived by Nurses and Patients

Communication, as a key element in providing high-quality health care services, leads to patient
satisfaction and health.The present Cross sectional, descriptive analytic study was conducted on 70
nurses and 50 patients in two hospitals affiliated to Alborz University of Medical Sciences, in 2012.
Two separate questionnaires were used for nurses and patients, and the reliability and validity of the
questionnaires were assessed. In both groups of nurses and patients, nurse-related factors (mean
scores of 2.45 and 2.15, respectively) and common factors between nurses and patients (mean scores
of 1.85 and 1.96, respectively) were considered the most and least significant factors, respectively.
Also, a significant difference was observed between the mean scores of nurses and patients regarding
patient-related (p=0.001), nurse-related (p=0.012), and environmental factors (p=0.019). The most
frequent communication barriers from the nurses’ viewpoint were as follows: differences in colloquial
languages of nurses and patients, nurses’ being overworked, family interference, and presence of
emergency patients in the ward. According to the patients, gender differences between nurse and
patient, nurse’s reluctance for communication, hectic environment of the ward, and patient’s anxiety,
pain, and physical discomfort were the most important barriers to communication. Regarding patient-
related factors (P=0.001), nurse-related factors (P=0.012) and environmental factors (P=0.019), there
was a significant difference between the mean scores of nurses and patients. Despite the attention of
nurses and patients to communication, there are some barriers, which can be removed through raising
the awareness of nurses and patients along with creating a desirable environment. We recommend that
nurses be effectively trained in communication skills and be encouraged by constant monitoring of
the obtained skills (Norouziniaetal., 2016).

1. Epntéoia 6TV emMKoIveVia GORO®VA PIE TOVS/TIG VOONAEVTES/TPLEG KL TOVS 060eveig

H emxowovia, o¢ Pacikd otoyyeio yww v mapoyn VYNANG TOOTNTAG LANPECIOV

vyglovopikng mepiBoiyng, odonyet omv wovomoinon kot v vyeio tov oacBevov. H mapodoa
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CLYYPOVIKY TEPLYPOAPIKN OVOALTIKY HEAETN de&nyOn pe detypa 70 voonievtécg/tpieg kot 50 acOeveic
o€ 0Vo vocsokopeio mov cuvdéoviav pe 1o Tavemomuio lotpikdv Emetuov tov Alborz 1o 2012.
Xpnowomombnkay V0 EEXMPIOTE  EPOTNUATOAIYIO. Y10 VOONAEVLTEC/TPlEG Ko 0oOevelG Ko
aflohoyndnke m oafomotic kot M eykvpOTNTA TV gpOTNUOTOAOYiV. Kot otic 600 opddeg
VOONAELT®V Kot acBevdv, ol mapdyovteg mov oYeTiloviol HE TOVG/TIG VOoNAeLTEC/Tpieg (LECES
BaBuoroyieg 2,45 kar 2,15, avtictorya) kot ot GuVNBEIS Topdyovteg Heta&h VOONAELTOV Kol acHevmV
(néoec Pobporoyieg 1,85 war 1,96 avtictoyya) Oswpndnkov ot wo onuovtikol Kot ot AyoTeEPO
onpavtikoi mapdyovieg avtiotoryo. Emione, mapoatnpndnke onuoavtikn olopopd petald tov pécwv
Badporoyidv TV voonieutdv kot Tov achevodv mov oyetiCovtal pe tov acBevn (p = 0,001) kou Tovg
nepParioviikovg mapdyovieg (p = 0,019). Ta mo cvyvd eumddo emKoOVIoS amd TV Amoyn TV
VOONAELTOV MTav To €ENG: Ol JPOPEG OTI YADGGES TMV VOONAELTOV Kol TV achevov, 1
VIEPEPYOCIO TOV VOGNAELTAOV, Ol OIKOYEVEIOKEG TOPEUPACES Kol 1) TOPOoLGio achevdY EKTOKTNG
avaykng oto Odioapo. XZOpeova pe tovg acbeveig, ot Opopég UETOED TOL QUAOL HETOED
voonievti)/tplog Kot acfevois, n arpobupio TV VOSHAELT®OV Yo emKovoVia, To dyYog, 0 TGVOS Kot
N COUOTIKN dvoopia Tov acBevovg TV Ta CNUAVTIKOTEPE EUTOOIL 0TV emkovovia. [Tapd v
TPOGOYN TWV VOCNAELTOV KOl TOV 0GHEVOV OTNV ETIKOWV®VID, VITAPYOLY OPICUEVE EUTOOLN, TO OTTOT0L
umopotv va. apBovv pe v evoucntomoinon Kot TV 000 TAELP®OV, TAPAAANAQ LE TN OMpovpYin
evog emBountod mePPAAAOVTOC. XVVIOTATOL AOUTOV GTOVC/GTIC VOOTAELTEG/TPLEC VO EKTTOOEVOVTOL
OMOTEAECUOTIKG OTIC 0eE10TNTEC EMKOVOVING Kot Vo evBappOivovTal amd T cuvey TapokoiovOnon

TV deglottov mov &xovv aroktndei (Norouzinia et al., 2016).

2. Quality of nurse patient therapeutic communication and overall patient satisfaction during

their hospitalization stay

Effective communication is very important aspect in a nursing career. When patient admitted in the
ward then therapeutic nurse patient relationship developed and if person is not mentally disturbed so
that is very important nurses will properly communicate or needs to show a greater amount of interest
to the information-giving process and decision making regarding the care of the patient. The main aim
of the research is to find the quality of nurse patient therapeutic communication and overall patient
satisfaction during their hospitalization stay. An exploratory descriptive design was followed. A total

of 110 patients were recruited by convenient sampling technique. Self-developed Likert scale is used
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to assess the quality of nurse patient therapeutic communication and patient satisfaction. Finding
suggests that the most (81.8%) of the patient agreed that nurse was helpful and should concern on
them, and 81% of the patient agreed that privacy and confidentiality was maintained. Only a few
patients (4.5%) agreed that nurses were prompt in decision-making regarding their care. <one-third
(31%) of patient stated that nurses clarified their doubt, only 37.3% agreed the nurses were polite and
humble, and 40.9% of patient agreed that nurses informed them immediately of lab investigation
result. Most (90%) of the patient were satisfied that nurse provide proper information about their
health status and treatment, and 89% satisfied that nurses greeted them on their admission. Three-
fourth of the patients (77.3%) satisfied that nurses show concerned regarding their health-related
problem and improvement. 75.4% of the patient was satisfied with that the nurses maintained their
privacy and gave them orientation about the ward/infection control bins. The quality of nurse patient
therapeutic communication had significant positive correlation with the patient satisfaction. Hence, it
is interpreted that the higher the nurse patient score better the patient satisfaction score. The study
concludes that the quality of nurse patient therapeutic communication improves the patient
satisfaction level. The quality of nurse patient therapeutic communication is higher in private ward

than the general ward (Negi et al., 2017).

2. H mowotnta ™ 0£pamevTiKng ETKOIVOVIOG TOV 0.60EVOVS-VOONAEVTI)/TPLO. KOL 1] GUVOALKT

KOVOTT0iNno1) Tov 0.60Evo0s KaTA TN OLApKELX TNG VOO AELNG

H amotelecpatikn emkotvovia givot ToAD GNUOVTIKY TTUYN CE U0 KAPLEPO, VOGT|AEVTIKTC.
Otav o acBevig ecdyetor oto OdAapo, TOTE AVATTUGOETOL 1 OEPUMELTIKY] GYEOM UE TOV/TNV
voonievtiy/tpua. Eivor moAD onpovtikd ot VOonAELTEG/TPIEG VO EMIKOVOVOUV CGMOTA KOl VO
TaPOVGLILOVY  UEYOADTEPO EVOLAPEPOV VIO TN OLOKAGIO TOPOYNG TANPOPOPIOY Kot TN ANym
AmoQAcE®V GYETIKA pe TV TepiBaiymn. O KOPLog 6TOY0G TS £peuvag etvat 1 €0pecT TG TOLOTNTOG
™G BEPATEVTIKNG EMKOWVMVING TOV VOGNAELTOV KO TNG GUVOAIKNG IKOVOTOINoTG TV aclevdv Katd
™ OWIPKEWL TNG TOPAPOVIAG TOVG oto voookopeio. o tovg okomovg g €pevvag avuTig
aKoAovONOnKe dlepeLVNTIKY TEPLYPAPIKN oxedlaon. Xty €pevva vt cLUUETElYOV cuvoAkd 110
acbeveic ko tovg yopnynnke n avtodapopeouévny khipaka Likert. H ovykekpiuévn whipoko
YPNOWOTOLEITAL YL VO EKTIUNGEL TNV TOWTNTA NG  OEPAmMEVTIKNG  EMKOWVOVIRG TOV/TNG

VOONAELTI/TPLOG Kot TNV kavomoinomn 1tov achevous. Ta amoteAéspata g Epevvag detyvouy 0Tt ot
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neplocotepol (81,8%) acbeveic cuppdvnoay Tt 0/n voonlevtig/tpa Tav ¥pNnotpog/n kot Bo Enpene
VO TOUG OmOoYOAEl, ev®d TO {010 MOGOGTO CLUEAOVNOCE OTL Tnpeital 1 WIOTIKOTNTO Kol 1
eumotevtikdTNTo. MOvo Afyor acBeveic, pe mocootd g 16&emg tov 4,5% ocvueavnoav OtL o1
VOONAEVTEG/TPLEG NTOAV AUEGO OTOPAITNTOVEG GTNV ANYT ATOPACEWDY CYXETIKA LE TN PpovTida Tove. To
éva tpito (31%) tov acBevdv dNAWoE OTL 01 VOOAELTEC/TPLEG OmOCAPNVIGOY TNV op@lBoiia TovG,
uévo 10 37,3% copeavnce 6Tt 01 VOGNAELTEG/TPIEG NTAV gVYEVIKOT/EG Ko Tamewvoi/éc kat to 40,9%
TOV 060EVOV CUHEOVNCAY OTL 01 VOOTAEVTEC/TPIEG TOVS EVIUEPMGCAV AUEGMS Y10, TO OTOTELECLO TNG
gpyaotnplokng £pevvag. Ot meplocdTEPOL GLUUETEXOVTEG, LE TOGOCTO TTOV avépyeTon 6to 90% nNtav
KAVOTTOMUEVOL, VITOGTNPILOVTAG OTL 01 VOGNAEVTEC/TPLEC TAPELYOV CWOTH TANPOPOPNCT GYETIKA LE
v Koatdotaon vyeiog kKo v mepiBaiyn kot to 89% tov detypatog givol tKavomompévotl 0Tt ot
VOONAELTEG/TPLEC TOVG XAPETNCOAV KOTA TNV gl0aywyn Tovs. Ta tpia tétapta Tov achevodv, Oniadr| to
77,3% @avnkay KavoTomuévol 66OV apopd TV GTACT TOV VOONAELTAOV AmEVOVTL TOVS KOl TNV
avnovyio Tovg yio TV PEATi®OoN TG KATAGTAGNG TOVS, EVA £VOL OVOAOYO TOGOGTO, TNG TAEEMS TOL
75,4% @dvnKoav 1KOVOTOMUEVOL atd TO YEYOVOS OTL Ol VOOAEVLTEC/TPIEG OLOTHPNCAV TNV OUOTIKN
ToV¢ (N Kot TOLG E0VAY TPOGAVATOMGUO GYETIKA pe TiG aifovoeg eAéyyov Baidpov / Aoluwéng. Xe
YEVIKEG YPOUUES, TO amoTeAéopaTo £O€EaV OTL 1| TOWOTNTO TG OEPOUMEVTIKNG EMKOWVOVING HETOED
acBevovg Kol VOONAELTI/TPloG €lye ONUOVTIKY OETIKN GLGYETION LE TNV IKOVOTTOINGT ToL 0c0evovg.
Qg ek tovTOV, gpUNVELETAL OTL GO LYNAGTEPA 0 0oBeVg Pabroroyel Tov/tnv voonievTth/Tpia, TOGO
KaAVTEPOG elval o Pabuog wavomoinong. Ev télel, 1 peAETn KOTOANYEL GTO GLUTEPAGUO OTL 1
moldtta TG Ogpomevtikng emkowwviog acBevodc voonAevti/tplog  Peitidvel 1o emimedo
Kavoroinong tov acbevovc. H modmta ¢ Bepamevtikng emkowvmviog acfevodc-voonievth/Tplog

gtvo vynAdTEPN 68 1010TIKO BdAapo amd tov yevikd Odiauo (Negietal., 2017).

3. Iranian Nursing Student-patient Health Communication in Medical Surgical Wards.

Health communication (HC) is considered an important task of nurses to provide high quality and
holistic care as well as to improve patient health. The nursing student—patient HC is an abstract
concept and needs to be clarified. Therefore, this study was conducted to increase the knowledge
about nursing students' HC with patients by considering various participants' viewpoints. In this
conventional qualitative content analysis, 18 semi-structured interviews were conducted with six

nursing students, six nursing instructors, and six patients in educational hospitals affiliated to the
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University of Medical Sciences. Credibility, confirmability, dependability, and transferability were
established to validate the trustworthiness of the data. The process of data collection and analysis
lasted 9 months.After data analysis, two categories were generated: (A) “junior nursing student—
patient communication,” with two subcategories of “performing social communication with patients”
and “failure to build therapeutic relationships with patients,” and (B) “senior nursing student—patient
communication” with two subcategories of “establishing effective communication with patients” and
“performing one-way communication with patients.”More attention should be paid to improve HC
through shifting towards student-centered approaches in nursing curriculum. Further, role model
nurses and clinical educators should guide nursing students for institutionalizing HC in future nurses
(Abdolrahimietal., 2018).

3. Eawowovia vyswovopkng mepifoiyng Ipavav @ortntdv-060evedv o€ 10TPLkovg

YEPOVPYIKOVS OaAdpovg

H emxowmvia oto ydpo g vyeiog Bewpeitor Eva onpavtikd KabKov TV VOGNAELTAOV, 01
0mo{01 TPEMEL VO, TAPEYOVLY LYNANG TOOTNTOS Kol OMOTIKY Tepifaiyn, Kabdhg katl va BeATidvovy v
vyela Tov acBevov. H pelétn ooty o1eénydn v va avéNocet Tig YVOGEIS OYETIKE LLE TN VOO AEID TV
QOUTNTMOV VOONAELTOV/TpI®V HE oobeveic pe v e&étaom Ttev andyemv TV  Slopopmv
OLUUETEYOVI®MV. Xg ovTn TN ovuPartiky] TOTIKY avaAvon mepleyopévov, deEnydnocav 18
nuoounpéveg ouvevtedéelg e €61 otnTég VOoNAELTIKNG, €51 VOONAELTEG/TpLeg Kot €61 aobeveic oe
EKTOOEVTIKA VosoKopeio mov cvvdéovtav pe 1o Ioavemomuo latpikeov Emomuov. H dadikacia
oVALOYNG Kol avdAivong dedopévov ompkece 9 pnveg. Metd v avdivon twv 0edouéEvov,

n

onuovpynnkav ovo katnyopiec: (A) "emkowvwvio @O1TNTOV voonAevTiKng-achevov ", pe ovo
VIOKATNYOPIEG KEKTEAMVTOG KOWMOVIKY| EMKOWV®VIOL e TOVG acBeveicoy Kot «amoTuyice 01kodduUNnong
OepanevTikdv oyéoemv pe acheveioy kot B) emkovavia pormtav-acBevav "pe dvo vrokatnyopieg:"
KaOEPWON ATOTEAECUATIKNG EMKOWV®VinG pe achevelg "kan" ekTéheon LOVOSPOUNG ETKOVOVIOG LE
acBeveis. Ta amotedéopota £0eiEav 0Tt Oa mpémel va 600l peyaddtepn mpocoyn ot Peitioon g
EMKOWOVIOG [LE TN UETAPOUOT GTIS TPOGEYYIGEIS TOV EMKEVIPMVOVTOL GTOVG POITNTEG GTO AVOAVTIKO
TPOYpaLLe oTovdmv. EmmAéov, ot voonAeutéc/tpleg mov 1on epydloviot Kol €0V Lo CLOVTIKY
eunepio Oa pmopovicav va Pondncovv TOLE EOUNTEG TNG VOONAELTIKNG Vo aSl0MOMGOvY TNV

emowovia (Abdolrahimietal., 2018).
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4. Therapeutic Communication of Iranian Nursing Students: A Qualitative Study

Establishing therapeutic communication with patients is considered as one of the most important
duties of nursing students. Although therapeutic communication is a fundamental part of nursing
education, its various attributes have not been clearly determined in nursing literature. Therefore, this
qualitative study was conducted to explore therapeutic communication between patients and nursing
students in the Iranian context through perceptions of nursing students, nursing instructors, and
patients. In-depth, semi-structured interviews were conducted with a purposeful sample of six nursing
students, six nursing instructors, and six patients as per the inclusion criteria. The data collection
process continued in the field until theory saturation was reached. Data analysis was conducted by
using a conventional content analysis approach over 8 months in 2016. Data analysis revealed three

2 13 (13

categories: “a measure to deliver patient-centered care,” “emotional companionship,” and “a
phenomenon affected by values.” These categories were considered as therapeutic communication
defining traits. Putting more emphasis on therapeutic communication instruction and facilitating the

recruitment of more men into the nursing career are recommended (Ghiyasvandian et al., 2018).

4. Ogpamevtiki] Emkowvovia etovg Ipavovg ®ortntéc Noonievtikig: Mo ootk Meréty

H xabiépwon Bepamevtikng emkovoviag pe toug acbevelg Bewpeitor og éva amd ta mo
ONUOVTIKA KaBNKoVTa TV Po1tnTdV voonievTikne. [Tapoio mov n Bepamevtikn emtkowvmvio amotelel
OepeMddec otoyeio TG VOONAELTIKNG €KTOUdELONG, TO JLAPOPO YOPOUKTNPIOTIKA TNG OV £YOLV
kabopiotel capmg ot voonievtikn PipAoypapic. Qg ek TOVTOL, QLT N TOOTIKN HEAETN O1eN O
YL vo O1lEpELVICEL TN BEPATEVTIKT EMKOWV®VID HETAED AcHEVOV Kol OUTNTAOV/TPUDY VOGNAELTIKNG
0TO 1PAVIKO TANIGI0 HECH TOV OVTIAYE®MY TOV VOCIAELTAOV/TPIOV Kol TV acBevav. Aebiydncav
OeEodcée, muoounuéveg ovvevtebéelg pe éva delypa €61 voonievtov/ipidyv, €51 QoltnT®dV
VOonAevTikig kot £&1 acBevav coppmva pe to kprpa évraéng. H dwdikacio cuAloyng dedopévmv
ovveylomke otov Topéa LEYPL va emtevybel Kopeosudg Bswpiag. H avdivon dedopévov deénydn ue
™ XPNOM H0G GUUPBOTIKNG TPOGEYYIoNS avdAvong mepleyopnévon og ddotnpua 8 unvav to 2016. H

avdivon dedopévav amoKAALYE TPES Kotnyopies: "éva HETPO Y TNV TWOPOYN GPOVTIdNG UE
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Znon

emikevtpo tov acbevny”, "cuvalsOnpotikn cuvtpoedTNTA" Ko "Eva pavopevo Tov ennpedleTot amd
afiec", to omoia kot BewpnOniav yopoakTNPoTIKG Yvopicpata Oepamevtikng emikowvoviag. Ot
EPEVVNTEG KATAANYOLV 0T0 cuumépacia 6Tt Oa mpénet va d00el peyadlvtepn Eupocn otn BepamevTiky
EMKOWVMVIOKT O1000KaALD Kol Vo S1E0KOAVVOEL 1| TPOGANYN TEPIOTOTEP®V AVOPDV GTNV KOPLEPD TOV

voonievtov (Ghiyasvandianetal., 2018).

5. Patients’ perceptions of their experiences with nurse-patient communication in oncology

settings: A focused ethnographic study

The nursing shortage and its impact on patient care are well-documented global issues. Patients living
with cancer as a chronic illness have many psychosocial problems and often lack adequate support as
a result of ineffective nurse-patient communication. A review of the literature on factors influencing
the delivery of psychosocial care to cancer patients indicates that the delivery of psychosocial care in
routine cancer nursing within a biomedical healthcare system has not been widely explored. To
explore patients’ perceptions of their experiences with nurse-patient communication in an oncological
clinical environment. A focused ethnographic study was undertaken in two oncology wards of a
hospital in Hong Kong. Data were collected through observations of the ward environment, the
activities and instances of nurse-patient communication, semi-structured interviews with patients, and
a review of nursing documents. Two main themes were identified: 1. Nurses’ workload and the
environment and 2. Nursepatient partnership and role expectations. Within these two themes were
related subthemes on: Sympathy for the busy nurses; Prioritizing calls to the nurses; Partnership
through relationship; Nurses’ role in psychosocial care; and Reduction of psychosocial concerns
through physical care. Conclusions many cancer patients do not expect to receive psychosocial care in
the form of emotional talks or counseling from busy nurses, but appreciate the attention paid by
nurses to their physiological and physical needs. Nurse-patient partnerships in cancer care may reduce
the potential workload of nurses. The psychosocial needs of cancer patients could be optimized by
providing good physical care through effective communication within a time-constrained oncology
setting (Chan et al., 2018).
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5. O avTiMyelg TOV 000evOV GYETIKG PE TIG EUTELPIES TOVS OO TNV EMKOLVOVIL VOGNAELTOV-

ac0evav o€ 0YK0AOYIKEG EYKOTOOTAGES: Ma goTioopévn €Ovoypa@uk perétn

H é\ewn voonieiog kot o avtiktomog g otn @povtida tov acbevov elval kold
tekunplopéve moykodope nmuote. Or acBeveic mov maoyovv amd Kopkivo g ypovia acBéveln
€XYOVV TOALN YLYOKOWMOVIKG TPOPANUATO KOt GLYVA GTEPOVVTAL ETOPKOVS VITOGTNPIENS e&ontiag g
OVOTOTEAECLOTIKNG EMKOWVMVING voonAevtdv-actevav. Mo avackonnon g Biproypapiog oxeticd

LE TOVG TOPAYOVTEC TOV EMNPEALOVY TNV TTAPOYN YVYOKOIVMOVIKTG

epovtidag oe acbevel pe KOPKIVO LTOJEIKVVEL OTL 1] TOPOYN YUYXOKOWMVIKNG PPOVTIONG ©€
VOONAELTIKO TPOYPOLLO POVTIVOG 0TO TTANIGI0 €vOg cvotiuotog Proiotpikng mepiBaiyng oev &xet
dtepevvnOet gvpémc. LTdY0og TG £PELVOG AVTNG, NTOV va depevvnBodv ot avTIMyElS TV acBevodv
OYETIKAL UE TIG EUMEIPIEG TOVG LLE TNV EMKOWVOVIK VOOAELTOV-060EVOV G €va 0YKOAOYIKO KAMVIKO
nepPdriov. IpayuatomomOnke Aoumov o €oTIOCUEVN €BVOYPOQIKT HEAET GE OVO OYKOAOYIKEG
KAMvikéG evog voookopeiov oto Xovyk Kovyk. Ta dedopéva cuAl&yOnkav pHEcm TapaTnproE®V GTO
nepPAiov Tov BaAGUOV, TV OPACTNPIOTHTMOV Kl TOV TEPUTTOCEWV EMKOIVOVING VOOCNAELTI)/TPLOG-
acBevovg, TV MUOOUNUEVOV  ouvevtebEemv pe TOLg aobevell kol NG AvOoKOMNONG T®V
VOONAELTIKAOV €YYPAQ®V. ZOUQ®OVO HE TO omoteAéopata, ovo kvplo Oéuata evromiomkav: 1. O
QOPTOC €PYNCiOG TOV VOONAELTAOV Kol TOo TepParrov kot 2. H cuvepyacio Tov voonAevtdv Kot ot
Tpocdokiec Twv poAwv. Evidg avtdv tov dvo Oepdtov cuoyetiomkay ta €N Oépata: 1 copmovia
YL TOVG/TIC TOALAGYOAOVG/EG VOOMAEVLTEC/TPIEG, 1 TPOTEPOLOTNTA KANCEWV TPOS TOVE/TIC
VOONAEVTEC/TPLEG, M ETOUPIKT GYEOT LEG® GYEGEMV, O POAOG TOV VOCTAELTAOV GTNV YUOKOIWVOVIKN
QPOVTION Kol 1 HEIMOT YLYOKOWMVIKAOV OVNGLYIOV HECH TNG COUATIKNG @povtidas. Ot epeuvntég
KOTOAYOUV ©TO ocuumépocpo 0Tt moAhoi acBeveic pe xopxivo dev avapévouv va AdBovv
YOYOKOWMVIKY  @POVTIOO. HE TN HOPON CLVOICONUATIKOV GUVOMAIOV 1 OCLUPBOLA®OV oo
TOAVAGYOAOVS/EC VOGNAELTEG/TPIEG, OAAG EKTYLOVV TNV TPOGOYY TOVS OTIS PUOIKESG TOVg avdykes. H
ouvepyacio. VOonAevTav-acevadv oty mepiBoiyn tov kopkivov pmopel va peidost tov mbavod
@OpTO £pYNsiag TV VOoNAeLTAV. Ol YLYOKOWMVIKES OVAYKES TOV KapKivoraddv Oa propovoay vo
BeAtiotomomBovv mopEYovTag KaA QUGIKTY PPOVTION LEGM TNG OMOTEAEGLOTIKNG EMKOWVMVING HECH

o€ €va TePLoPIGUEVO Ypovikd TAaicto oykoloyiag (Chanetal., 2018).
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6. Exploring Nurse's Communicative Role in Nurse-Patient Relations: A Qualitative Study.

Recognition the nurses’ communicative roles can influence quality of patient’s care. Therefore, this
study was aimed to explore nurse’s role in nurse-patient relations.This study was a qualitative
research in which collected data was analyzed by content analysis method. The participants were 23
nurses, patients and their families in medical and surgical wards of a referral hospital in Tehran, Iran.
Data were collected by semi-structured interview and observation.Data analysis was led to the
emergence of a main conceptual category: The patient's need-based communication. This category
was derived from two categories: 1) Identifying the patient’s needs; and 2) Communicative behavior
in the face of the patient’s needs. "Identifying the patient’s needs" was related to "type of the patient’s
problem", "patients’ inquiring about their health status" and "monitoring the patient’s health status".
"Communicative behavior in the face of the patient’s needs" was composed of four subcategories:
"caring attention”, "informal education of the patient”, "inducing calmness to the patient”, and
"obtaining the trust of the patient".The nurse’s role in relationship with patients is designed according
to patients’ needs. Therefore, if the patients’ needs in clinical settings are defined and clarified
appropriately, the nurse-patient relations will be enhanced and thereby the quality of care will be
improved (Fakhr-Movahedi et al., 2016).

6. EEEPEVVAOVTUS TOV ETKOLVOVIOKO pOAO TOV/TNG VOGNALLTI/TPLOS GTIS GYEGELS VOOCNAEVTAV -

060ev@V: o TO0TIKN HEAETN

H avayvopion tov emkowvoviok®v poA®V TV VOONAELTOV umopel vo enmpedost v
OO TNTA TNG PPOVTIONG TOL 0cOevoVC. Qg ek TOVTOV, N LEAETN VTN ElYE WG GTOYO VAL OLEPEVVNGEL TOV
POAO TV VOGNAELTAOV OTIS GYEGEIS VOONAELTH/TPlaG -a60evoDs. AT 1 HEAETN NTOV W10 TOOTIKN
épevva otnv omoia Ta. Ogdopéva mOv CLAAEYOMKOV avaAvOnkav pe T péBodo  avaivomg
nepeyopévov. Ot ovppetéyovieg NTav 23 voonievtéc/tpleg, aobevelg kol ol 0KOYEVEIEG TOVG OE
WTPIKA Kot YEPOvPYIKA Tunpate vocsokopeiov oty Teyepdvn tov Ipdv. Ta dedopéva cuAléxdnkav

pe M- dounpéveg cuvevtevéelg Kot mapatnpnon. H avdivon dedopévmv odnynce oty eueavion
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pog kOplag evvoloroykng katnyopiog: H emwowowvia pe PBdon v oavdaykn tov acBevodg. H
Katnyopia ot Tpoépyetor and dvo Katnyopies: 1) Ilpocdopiopds twv avaykdv Tov acevois. Kot
2) TV EMKOW®MVIOKT GUUTEPLPOPH €V OYEL TOV OvVOYK®V Tov acbevovg. O mpocdlopiopds twv
avayK@V Tov 060evovg oyeTileTon e TOV «TOTO TOL TPOPANHATOG TOV acBEVOVCY, «ToVg 0cBeveic Tov
{nNtovv TANPOPOPIES YIoL TNV KATAGTACT] TNG LYEIOG TOVG» KO «TNV TOPAKOA0VONGN TG KOTAGTOONG
g vyeiog Tov acBevoicy. H «emkotvoviokn cuumeptpopd v OYEL TOV OVOYKOV TOL 0c0EvoUy»
amoteleitan omd TEGOEPIG VITOKATIYOPIEG: «PPOVTION TPOCOYNC», «ATLTN EKTOIOELGOT TOV AGOEVOVCY,
«emaywyn npepiag otov acheviy Kol «omodKTNoN EUTIoTOcHVNG Tov aocBevougy. O pOAOg Tov/TNg
voonAevt/tpog o€ oyéon pe tovg acBeveic oyedialeton avdioyo pe TG avaykeg TV aclevov.
YUVEN®G, €AV Ol avaykeg TV achevodv oe kKAMvikd mepifarlovta kabopilovtal kot SlEvKpVIGTOHV
KATAAANAQ, 01 GYEGEIS voonAevT®v-achevav Ba Pektiwbobv katl €161 Ba PeAtimbel 1 TodTTOL TNG

nepifaiync (Fakhr-Movahedietal., 2016).

7. A qualitative assessment of perceived barriers to effective therapeutic communication among

nurses and patients.

Therapeutic communication is essential in the provision of quality healthcare to patients. The purpose
of this study was to explore the perceived barriers to effective therapeutic communication among
patients and nurses at KomfoAnokye Teaching Hospital,Kumasi. An exploratory study design was
employed using a qualitative approach. A purposive sampling technique was used to select 13 nurses
and patients who were interviewed using an unstructured interview guide. Interviews were audio-
taped, transcribed verbatim and analyzed using thematic content analysis. Patient-related
characteristics that were identified as barriers to effective therapeutic communication included socio-
demographic characteristics, patient-nurse relationship, language, misconception, as well as pain.
Nurse-related characteristics such as lack of knowledge, all-knowing attitude, work overload and
dissatisfaction were also identified as barriers to effective therapeutic and environmental-related
issues such as noisy environment, new to the hospital environment as well as unconducive
environment were identified as barriers to effective therapeutic communication among patients and
nurses at KomfoAnokye Teaching Hospital, Kumasi. Nurse-patient communication is an inseparable

part of the patients’ care in every health setting; it is one of the factors that determine the quality of
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care. Several patient-related characteristics, nurse- related characteristics and environmental-related
issues pose as barriers to effective therapeutic communication at KomfoAnokye Teaching
Hospital,Kumasi and have ultimately; resulted in reducing effective communication at the wards.
Therefore, all the barriers must be eradicated to promote effective therapeutic communication
(Amoah et al., 2019).

7. Tlowotikn] 0EOAOYN6N TOV OVTIANATOV EUTOOIMV OTNV OTOTELECHOTIKY OgpamevTikn

EMKOVOVIQ, PETAED VOONAEVTAOV KOl 0.60EVOV

H Bepamevtikny emkowmvior elval amoapaitntn ywoo THV TOPOYN TOWTIKNG VYEOVOKNG
nepiBaiyng otovg asbevels. XKomdg avTNG TG LEAETNG NTOV 1] OIEPEVLVNOT TOV OVTIANTTOV EUTOOIWV
oTNV omoTeEAeGHOTIKN Bepamevtikn emtkowovio petald acbevav Kot voonievt®v o6to Nocokopeio
KomfoAnokye, Kumasi. I'oa tovg okomobc ¢ £pevvag avtig ypnolpomomdnke oyedlooudc
OLEPEVVNTIKNG UEAETNG YPNOUOTOUDVTOG W0 TOIOTIKY TPOCEYYIoT). XPNOWOTOMmMONKE Hiot GKOTIUN
TEYVIKN  OelypotoAnyiag vy tv emioyn] 13 voonievtdv kol oacBevdv mov  gpothOnkav
YPNOOTOLDVTOG EVOV LN doUNUEVO 0dnYo cuvévtevéng. Ta yapaktnpiotikd mov oyetiloviot pe Tov
acBevn Kot o omoio avayveopioTnKoy ¢ EUNOOI0. GTNV OMOTEAECUATIKY OEPOUTEVTIKN EMKOIVOVIO
TEPAAUPOVOY TO KOVOVIKOINUOYPOPIKE YOPOKTINPIOTIKA, TNV GYECT 0.60EVOVG-VOOAELTH/TPLOG, TV
Tapavonon, v YAOooo, Kaddg kot movo. Ta yopaKTnploTIKd GYETIKA LLE TOVE/TIC VOONAEVTEG/TPLES
OV EMIONG AMOTEAOVCAV EUTOO10 NTAV 1 EAAEWYT YVOGEMV, 1 VIEPPOAIKT| EMPAPLVON KAl O POPTOG
epyaoiag. Emiong n dvcapéokela, avayvopiomke o¢ eumdolo yuo. OmoTEAEGHATIKG BEpamevTIKd Kot
nepPoriloviikd Oépata 0nwe to BopvPddeg mepPaiiov mov givar vEo 6To vocsoKopelakd mepBdAlov,
KaOdG kol To un ayoyo mepiPaiiov. H emucowvovia voonievtov-acOevov anotelel avandomacto
péPog g epovtidos tewv aclevov oe kabe mepiPdiiov vyelag. Ziyovpa, givor €vag amd Tovg
napdyovteg mov kabopilovv v mordtnrta TG TEPIBAAYNG. APKETA YOPAKTNPIGTIKA TOV GLVOEOVTOL
pe tov acBevn, YopaKkIPIoTIKA Tov Gyetilovtotl e tov/mmv voonievt/tplo kabmg Kot BEpata Tov
oyetiCovta pe 0 TEPPAALOV OMOTEAOVY EUTAOIN TNV OMOTEAEGLOTIKT BEPOUTEVTIKY| EMKOVOVIO GTO
vocokopeio omov de&nydn m épevva. OAot avtol ot mopdyovieg €kovav TOLG EPELVNTEG V.

KataAnEovy 6To ovumépaco 0Tl glyov emidpaon Kol UEI®ON GTNV OMOTEAEGUOTIKY ETKOWV®OVIO
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otoug BQoddquovs. Emopéveg, Oha ta eumddoln mpémer va  eEaAieipBovv Yo TV Tpodbnom

ATOTEAEGUOTIKNG BepamenTikng emkovoviag (Amoahetal., 2019).

8. Factors affecting the nurse-patients' family communication in intensive care unit of kerman:

a qualitative study.

The communication between nurses and patients' families impacts patient well-being as well as the
quality and outcome of nursing care, this study aimed to demonstrated the facilitators and barriers
which influence the role of communication among Iranian nurses and families member in ICU.This
study is a qualitative study with content analysis. Participants were eight registered nurses and ten of
patients’ families. Patients were admitted to the ICU of two large university hospitals in Kerman,
Iran. We used non-structured interviews for data collection. All interviews were transcribed verbatim
with a simultaneous, constant comparative analysis of the audio tapes.According to data analysis,
facilitative factors between nurses and families' communication consisted of spiritual care, emotional
support, Participation, notification and consultation and barriers that were misunderstandings
regarding treatment, job and patient difficulties.The findings led into the recognition of the important
barriers and facilitators in communication between ICU team and the family of the patients. By
identification of the barriers and facilitators of communication, establishing new rules and using
creative methods in education and establishing the communication of ICU team especially using

patient-based approach we can have effective communication.

8. MMapdayovreg mov ennpedalovy TNV EMKOVOVIO PETAED VOONAEVTOV KOl 060EVAV 6TV pHovada

evraTikig Ogpomneiog kerman: pua morotik) peréTn

H emwowovio peta&d tov voonievtdv Kot g owoyévewng tov aclevn emnpedlel v
gunuepio tov aobevav, Kabmg kot v modtTa Kot TV £KPacn g voonievtikng mepiBaiymg, n

omoio. 6ToYEVEL VO amodeifel Tovg mapdyovteg kol To gUmOO TOv emMpedlovv TO POAO NG
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emKowvoviag peta&d voonAevt®v oto Ipdv kot TovV pHeEADV NG OWKOYEVEWS TOV ATOU®MV TOL
Bpiokovioar ot ME®. Avti 1 peAétn eivor pio TOloTIK) HEAETN HE OVAALGTN TEPLEXOUEVOV, GTNV
omoio. ovupeteiyov 8 eyyeypappévolr voonievtég/tpleg koau 10 owoyéveleg acbevav. Ot acbeveig
&ywav dektol ot ME® dvo peydiwv moavemotnuiok®v vocokopeiov oto Keppdv tov Ipdv.
Xpnowomombnkay pn dounpéves cuvevteDEELS Yo T VA0 dedopuévav. Olec ot cuvevtedéelg
HETOQPACTNKOV KATA AEEN pHE po TOLTOYPOVY, oTaHEPT GLUYKPITIKN OVAALGN TWV KOGETMOV 1)(OV.
SOpQmva pe TV avaAvoT TV ded0UEVOV, 01 SIEVKOALVTIKOT Tapdyovtes HeTa&h TV VOGNAELT®V Kot
NG OTKOYEVELNG TOV 060EVADV OGOV aPopd TNV emkovwvia, oyetilovtay HE TNV TVELUATIKY] PPOVTIOQ,
™V cLuvalsONUOTIKY VTOGTNPIEN, TNV GLUUETOYN, TNV €Womoinomn kot tnv dwPovievon. And v
GAAY, OG0V apopd Ta EUTOHOI, AVTE NTOV TAPEENYNOEIS OGOV apopd TN Bepameia, TV epyocio Kal TG
dvokoAieg Tov acBevav. Ta gupfpato 00 yNGAV GTNV OVOYVOPIoT TOV CGNUOVTIKOV EUTOOIOV Kot
SLEVKOALVTOV GTNV emkovmvia petad g opadag g ME® kot g owkoyévelog tov achevov. Me
TOV EVIOMICUO TOV EUTOOIMV OV avaEEpOnKay Kot T SlevkOAvven TG emkovmviag, ™ B€omion
VEOV KOVOVOV Kol TN ¥pNon ONUovpyikav pefddwv oty ekmaidevon kot v Kabi€pwon g
emkovoviag g opddos s MEG, ypnolponoldvtag 01kd TV TPocyylon Tov achevav, sivol

duvaTo vo emTeELYDEL 1 ATOTEAEGLATIKY ETIKOVOVICL.

9. The relationship between levels of Alexithymia and communication skills of nursing students

Effective communication in the nursing profession is not just a personal skill but is accepted as a
learned and gained technique in the instructional process. It is possible for nurses to professionally
provide effective and quality service with the establishment, development, and transfer to emotion of
effective communication with people. The purpose of this study was to investigate the relationship
between levels of alexithymia and communication skills of nursing students. This cross-sectional
study was conducted among students attending the School of Nursing in a university in Turkey in the
2017-2018 Spring semester. A total of 634 nursing students participated in the study. The data in the
study were collected with the “Student Introduction Form”, the “Toronto Alexithymia Scale (TAS)”
and the “Communication Skills Scale (CSS)”. Means, standard deviations, t-test, ANOVA and
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Pearson correlation analysis were used for the analysis. The mean TAS scores of the nursing students
were found to be 56.31+8.82, and the students had “moderate alexithymia” based on the average
scores of the scale. The mean CSS scores of the nursing students in the study was found to be
91.16£12.99, and the students had “Good level of communication” based on the average scores of the
scale. In our study, a negative and moderate correlation between the levels of alexithymia of nursing
students and their communication skills was detected (p: 0.001). It was found that as the levels of
alexithymia of nursing student increased, their communication skills decreased (Sancar&Aktas,
2019).

9. H oyéon peto&d tov emmédmv g AreiOvpiog kKot TV O£Sl0TNTOV ETKOLVOVINS TOV

QOLTNTAV VOGN ALEVTIKIG

H amotedeopatikn emkowvmvio. 6T0 VOONAELTIKO €mAyyelpo Ogv €ivol OmAGG o
TPOCOTIKN 0e£10TNTA, OAAG €lval OTOOEKT ®C &va HAOMUO Kol oL KEPOOPOPU TEYVIKN OTNV
exmodevTikn dwdkocio. Eivar duvatd yio Toug/Tig VOONAELTEG/TPLEC VAL TOPEXOVYV ETAYYEALATIKA
OOTEAECUOTIKEG KO TOLOTIKEG VANPEGIES PE TNV €YKOOIOpLON, TV aAVATTLEYN Kol TNV HETAPOPE T®V
CLUVOICONUATOV ATOTEAECUATIKNG EMKOVOVING LLE TOVS AVOPOTOVS. XKOTOG OVTNG TNG LEAETNG, NTOV
1N depevvnon g oxEons Letald TV emmédmv g areSifupiog Kot TV 0eEL0THTOV EMKOWVOVING TOV
VOONAELT®V. ALTH M oLYxpoviKy peAétn, Oe&nydn peta&d @oumtdv mov EOTOLV GTN XYOAN
Noonievtikng, oe mavemotnuioo ¢ Tovpkiag, oto eapwvd egdunvo 2017-2018. Zvvoiwd 634
voonAevtéc/tpleg coppeteiyav otn perétn. Ta dedopéva g perétng cuAlEyOnkav pe to "Eicaymyko
®ountikd ‘Evtomo", v " TorontoAlexithymiaScale (TAS)" kot v "KXipoka Ag&otitov
Enwowawviag (CSS)". T v de€aymyn Tov anoteAespdtov, alomomdnkay Tumkés anokAMoels, t-
test, ANOVA «atr Pearson avdivon cvoyétiong ypnowyomomnkoy y v avdivon. Ot péoeg

Babuoroyieg TAS twv gortnt®dv voonAievtikng Bpédnkav va eivar 56,31 £ 8,82, kot o1 pabntég elyov
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"uétpla alexithymia" pe Baon 11 péoeg Padbuoroyieg g kiipaxkoac. H péon Pabuoroyio CSS tov
QOUNTAOV VOONAEVTIKNG ot HeAETn PBpédnke va etvar 91,16 + 12,99 kot ot padntéc eiyov "kolod
enminedo emkovoviag" pe Paon g péoeg Pabuoroyieg g KAMpokoc. Xt HEAETN HOG EVTOTIGTNKE Hd
APVNTIKY Kol PETPLOL GLOYETION UETOED ToV emmédwv TG aAeglBupiog TOV VOGNAELT®V Kol TOV
emKowvoviokav delottov toug (p: 0.001). Ev téhel, dwumotobnke 61t kobmg to emimeda NG
are&Bopiog TV EOITNTOV VOOAELTIKNG avENONKay, o1 0e£10TNTES TOVG BTNV EMKOVOVIN pLetmOnKay
(Sancar&Aktas, 2019).

10. Effect of a 2-day communication skills training on nursing and midwifery students’

empathy: a randomised controlled trial.

Empathy is crucial to the fundamental aim and achievement of nursing and midwifery goals.
Researchers agree on the positive role empathy plays in interpersonal relationships when providing
healthcare. Models of good communication have been developed to assist nurses, midwives and
doctors to improve their ability to communicate with patients. This study investigated the effect of a
2-day communication skills training (CST) on nursing and midwifery students’ empathy in a
randomised controlled trial. The two groups had a baseline data collection at the same time. The
intervention group had a CST, followed by post-test on day 3. The control group had post-test on day
4 just before their CST. The empathy outcome was measured with Jefferson Scales of Empathy-
Health Professions Student version. Both groups had a follow-up test at the same time 6 months after
the CST.In this study, there was no statistically significant difference in the scores of empathy
between the groups F(1, 171)=0.18, p=0.675. The intervention group had baseline T1 (M=109.8,
SD=9.8, d=0.160), and post-test T2 (M=111.9, SD=9.0, d=0.201), whereas the control group had
baseline T1 (M=107.9, SD=11.46, d=0.160), and post-test T2 (M=110.0, SD=11.0, d=0.201).
Baseline data were collected on 15 June 2013.This study has shown that empathy may not be
enhanced within a short period after CST (Alhassan, 2019).

10. H enmidpaon evog 21 pepov mPoypPARNATOS KATAPTIONS GTIS 0£E10TNTES EMKOLVOVIOG
GYETIKA PE TNV €vouvaicOnoen TV QorTNTAOV VOGNALVTIKNG KOl HOLEVTIKNG: HiC TUYOLOTOREV

ereyyOpevn doxipn.
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H evouvaicOnon eivar {otikng onpaciog v tov Bepeliddn otdyo kot v enitevén otdymv
OTNV VOONAELTIKY Kot TNV potevtikny. Ot gpeuvntég cvuppovody o6to Betikd poéro mov mailer
EVOLVOICONGON 0TI JMPOCHOTIKEG GYECELS KATA TNV TOPoyn VYEWVOKNG TtepiBoiync. Mdaiora,
Katé Kopovg €xovv  avomtuybel poviéda koANG emkowvwviog ywo v Pondfioovv  tovg/Tig
VOONAEVTEG/TPLEG, TIG HOHEG KO TOVE Y1TPOVS VA, BEATIOGOVY TNV IKOVOTNTE TOVS VO EXKOIVOVOUV LE
T0VG ao0evels. Avti 1 pHeAétn depehivnoe TNV EMIOPOOT UIOG KATAPTIONG EMIKOIVOVIUK®V OEEI0THTOV
(CST) otmv gvovvaichnon @V VOGNAELTOV KOl TOV OOV TOV (POITNTOV GE U0 TUYOOTOMUEVN
eleyyouevn dokiun, n omoia eixe dwdpkel 2 nuépec. Ot dVO opdodeg eiyav TaVTOYPOVA Uid PACIKN
ovAhoyn oedopévov. H opada mapéuPaong eixe CST, axorovBoduevn ond petd tov teot Vv 3n
nuépa. H opdda eréyyov eiye petd tov teot v 4n nuépa Ayo mpv v CST. To amotérecua g
evouvaicnong petpndnke pe v ékdoon JeffersonScale g Empathy-Health ProfessionsStudent.
Kot o1 800 opddeg ékavay pio dokiun mapakorovdnong tavtdypova 6 pnveg petd to CST. Xe avtr
HeAETN, dev LANPEE GTATIOTIKA CMUOVTIKY O10POPA GTO OOTEAEGUATO TNG evovvaicOnong petady
tov opddwv F (1, 171) = 0,18, p = 0,675. H opdda tapépupaong eixe pacwr tyuq T1 (M = 109,8, SD
=9,8,d =0,160) kou petd and doxynq T2 M =111,9, SD =9,0,d =0,201) , SD = 11,46, d = 0,160)
Kol petd v doxyun T2 (M = 110,0, SD = 11,0, d = 0,201). Ta dedopévo Pacikng yPOUUNG
ocvAAExONKav otic 15 Tovviov 2013. Avt 1 peAétn €o€i&e OtL 1 evovvaicOnorn doev pmopel va

evioyvbei o cuvtopo ypoviko daotnua petd v CST (Alhassan, 2019).

11. Neurophysiology of human touch and eye gaze in therapeutic relationships and healing: a

scoping review

The primary objective of this scoping review was to examine and map the range of
neurophysiological impacts of human touch and eye gaze, and consider their potential relevance to the
therapeutic relationship and to healing. Clinicians, and many patients and their relatives, have no
doubt as to the efficacy of a positive therapeutic relationship; however, much evidence is based on
self-reporting by the patient or observation by the researcher. There has been little formal exploration
into what is happening in the body to elicit efficacious reactions in patients. There is, however, a

growing body of work on the neurophysiological impact of human interaction. Physical touch and
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face-to-face interaction are two central elements of this interaction that produce neurophysiological
effects on the body.This scoping review considered studies that included cognitively intact human
subjects in any setting. This review investigated the neurophysiology of human interaction including
touch and eye gaze. It considered studies that have examined, in a variety of settings, the
neurophysiological impacts of touch and eye gaze. Quantitative studies were included as the aim was
to examine objective measures of neurophysiological changes as a result of human touch and gaze.
An extensive search of multiple databases was undertaken to identify published research in the
English language with no date restriction. Data extraction was undertaken using an extraction tool
developed specifically for the scoping review objectives. The results of the review are presented in
narrative form supported by tables and concept maps. Sixty-four studies were included and the
majority were related to touch with various types of massage predominating. Only seven studies
investigated gaze with three of these utilizing both touch and gaze. Interventions were delivered by a
variety of providers including nurses, significant others and masseuses. The main neurophysiological
measures were cortisol, oxytocin and noradrenaline. The aim of this review was to map the
neurophysiological impact of human touch and gaze. Although our interest was in studies that might
have implications for the therapeutic relationship, we accepted studies that explored phenomena
outside of the context of a nurse-patient relationship. This allowed exploration of the boundary of
what might be relevant in any therapeutic relationship. Indeed, only a small number of studies
included in the review involved clinicians (all nurses) and patients. There was sufficient consistency
in trends evident across many studies in regard to the beneficial impact of touch and eye gaze to
warrant further investigation in the clinical setting. There is a balance between tightly controlled
studies conducted in an artificial (laboratory) setting and/or using artificial stimuli and those of a more
pragmatic nature that are contextually closer to the reality of providing nursing care.
Thelattershouldbeencouraged (Kerretal., 2019).

11. H vevpoguowoioyioc TOoL avOpAOTIVOL ayyiypatog kor TG PAeppoTikig €mo@nNS ©TO

OepamevTiKO TAaicwo Ko TN Ogpameia: po avaoKOTGN TOV TEGLOV EQUPROYIG

O mpotapykdg 6TOYO0G QLTS TNG AVACKOTNONG TG 0ploféTnong, NTav va eEETAGTEL Kot vol
xoptoypaenOel T0 EAGLO TOV VEVPOPVGIOAOYIKAOV EMMTMOGEMV TOL AVOPOTIVOL ayYlyLOTOG KOl TNG

PBAeppotikng emoens kot va eEgtactel n mbavy oxéon TOvg pe TN BEPATMEVTIKY] GYECT KOl TNV
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avéppwon tov acbevodg. Ot kKAvikol kot moAlol acBeveic Kol o1 GuYYevelG Tovg dev EYovV Koo
apeBoAio ®¢ TPOg TNV OMOTEAECUOTIKOTNTO (oG OeTikng Oepamevtikig oyéong. Qotd60, TOAAY
otoyeia Pacilovror oty ovto-avaEopd Tov achevodc | otV TapaTNPNoN TOL gpguvnTi. Exet
vrapEetl pikpn emionun diepedvnon Tov Tt CLUPAIVEL GTO COO Y10 VO TPOKOUAECEL OMOTEAEGLOTIKEG
avtpdoelg otovg acbevelc. Ymhpyel, 01060, £€vag avEAVOUEVOG OYKOG €PYOCIDY Yo TIG
VEVPOPUCIOAOYIKES EMMTAOGES 1TNG avOpamivng oAinienidopaong. H ocopatikn emaen xor m
aAAnAenidpacon TPOS®TO e TPOCHOTO €ival dVO KEVIPIKA GTOLEID AVTAG TNG OAANAETIOpAON G TOV
TOPAYOVV VEVPOPLGIOAOYIKEG EMOPAGES OTO SMOua. AVt M emokoOTnon oplofétnong Bewpovoe
perétec mov mepteAdupovoy yvootikd dfikta avOpdmiva vrokeilevo oe 0mo100MmoTe TEPPAALOV.
MdéMota, d1epedvNoE TN VEVPOPLGIOAOYIN NG AVOPOTIVNG aAANAETIOpaoNg cLUTEPIAAUPOVOUEVIG
™G aeng ko g PAeppotiknig emaens. E&etdotnkav  pekéteg mov €xovv €EETAGEL, 0 MOKIAQ
TePPAAAOVTIO, TIC VELPOPUVGIOAOYIKES EMMTOGEIS TOV OVOPOTIVOL OyyIyHOTOG OQNG KOl TNG
BAreppatikng emaeng. Xpnowyomomonkav mwocotikég peAétec, kabmg otdyoc Mrav vao eetacTovv
OVTIKEWLEVIKA HETPO. VEVPOPLGIOAOYIKMDY OAAOYDV MG OTOTEAEGLO TOV OVOPAOTIVOL OyylyHOTOG Ko
¢ Preppatikng emagnc. o v olokAnpwon g €pevvag avTHg TPOYUOTOTOMONKE eKTETOUEV
avaltnon TOAATADV PAcemv OedOUEVOV Yo VO TPOGOIOPIOTEL 1 ONUOGIELUEVT] EPELVA GTNV
ayyAMkn yAwoco ywpig meplopiopd muepounviag. H  efaywoyn odedopévav  mpayportomomOnke
YPNOOTOLDVTOG Vol ePYOAEiD eE0rymYNG OV OVOTTTUYONKE E101KA Y10 TOLG GTOYOVS ovadedpPNoNg
ToV Tediov gpapuoyns. Ta amoteléopata TG aVaoKOTNONG TOPOVGIALOVTOL GE QPN YNUOTIKY LOPON
mov vrootnpiletan amd mivokeg kot ydpteg Wemv. [Mepnednkav e&nfvra téooepic peAéteg Ko m
mieoynoeio agopovce v oélomoinon tov pacdl. Ot mapesppdoeic mapEyovior amd S1aeopovg
TAPOYOVG, GULUTEPIAAUPAVOUEV®OY  VOCNAELTOV, ONUOVTIKOV GAA®V kot pocép. Ta xvpua
VEVPOPLCIOAOYIKA UETPA NTaV 1 KOPTILOAN, 1 OKLTOKIVI Kot 1| VOPASPEVAAIV. ZKOTOG GLTNG TNG
OVOGKOTNGNG, NTOV VO YOPTOYPAPNGEL TIG VEVPOPVGIOAOYIKEG EMITTMGELS TNG avOPOTIVIG ap1|g Kot
™G PAEUHOTIKNG ETAPNG. AV KOt TO EVOLOQEPOV NTAV KLPIWG Yo LEAETES TTOVL Ba propovGAV VoL EXOVV
EMNTOCEIS OTN OEPUTEVTIKY] GYECT], £YVOV OMOOEKTES Kol UEAETEC TTOV OlEPEVVIOAY TO PAIVOLEVQ
EKTOC TOLV TAUGIOL G GYECNG VOONAELTH/TproG-ao0evoic. Avtd emétpeye TV eEgpevivnon TV
opiwv tov T pumopel va €xel onuocio. oe omowdNmote Oepamevtikny oyéon. Ilpdyuat, poévo €vog
piKpog apliudg HEAETMOV MOV TEPEANPONGAV OTNV aVACKOTNGN TEPLEAGUPAVOY TOVG KAWVIKOLG
Tpos (6A0VG TOVG VOoMAELTEG) Kol TOvG acBeveic. YTNpye 0opKeT] oLVOYN OTIS TACES TOL

nopaTNPNONKaY 6€ TOAAEG PEAETEC GYETIKA LE TNV EVEPYETIKN EMIOPOACT TOV OYYIYLOTOG KO TNG
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BAEUUOTIKNG EMOPNG, (OTE VO OKOIOAOYEITOL TEPUTEP® OLEPEVVNON OTO KAWVIKO TEPPAALOV.
EmumAéov Bpébnke Ot vmbpyer pio 1ooppomios Petalh TV avoTnpd EAEYYOUEVOV UEAETOV TOV
de€dyovtar o€ éva texvnTtd (epyactnplokd) meptBdAlov 1 / Kot xpNCILOTOIMVTAS TEXVNTA epediopata
Kol EKEIVEC LOC TO PEOMOTIKNG GUONG TOV €ivol TO KOVIQ GTNV TPAYUATIKOTNTA TNG TOPOYNS

voonievtikng epovtidag. Ta tedevtaio tpémel va evBappuvBovv (Kerr et al., 2019).

12. Communication Behaviors in Nursing Homes in South-East Iran: An Ethnographic Study

Because of the increasing number of the elderly, the need for care in aged nursing homes (NHSs) is
increasing. As a cultural perspective toward care is new, it is very important to understand the
communication behavior of the elderly in various cultures. This study aimed to explore the
communication behaviors among the elderly in NHs in Kerman, Iran. This ethnographic focused
study was conducted on 25 staff members and 8 residents in two NHs in 2015. Data were collected
through observation of the participants, field notes, and semi-structured deep interviews in Kerman.
Cuba and Lincoln method was used to ensure the trustworthiness of the data. The collected data were
analyzed through content analysis. By analyzing primary codes, 3 categories and 8 subcategories were
extracted through content analysis including fluctuation in communication (task-oriented
communication, avoidance of communication, and establishment of effective communication),
artificial collaboration (fake friendships, jealousy, and its consequences, and cooperation in
concealing error), and lack of collaboration among team members (fragmented teamwork, extreme
working conditions, and physical burnout among the elderly). The results of this study indicate that
communication problems between caregivers and the elderly are high. Thus, it is necessary that
people who care for elderly indiviuals are trained regarding special communication strategies and

skills, and they are not influenced by fatigue and burnout resulting from caring (Khodabandeh-Shahraki
et al., 2019).

12. Zopmeproopés EMKOVOVING 6€ VOONAEVTIKA omiTio 6TO VoTloOvVaTOMKO Ipdv: EOvoypapu

perétn
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AOY® 0V aVEoVOREVOL apPBOD TV NAKIOUEVEVY, avEdvetal 1 avaykn TepiBaiyme oe
NAiopévoug voonievtég/tpiec. Kabmg 1 TOMTIGTIKY TPOOTTIKY TPOS TN Gpovtidn eivarl véa, gival
TOAD ONUAVTIKO VO KOTOVONGOVUE T GUUTEPIPOPA EMIKOWVAOVIOG TOV NAIKIOUEVOV GE S1APOPOLS
TOMTIGHOVG. AVTH N HEAETN OTOYEVEL VO OEPEVVNGEL TIG CUUTEPIPOPES EMKOVMVING HETAED TV
nukiopéveav oe NHs oto Kerman, Ipav. Avti n eBvoypapikn eotioaopuévn perémn dieénydn oe 25
HEAN TOL TpoowmKoy Kot 8 katoikovg oe 6vo NHS to 2015. Ta dedopéva GLAAEYONKOV péc® TG
TOPOTHPNONG TOV GCLUUETEYOVIOV, TOV ONUEIOCE®V 7Tedlov Kot Tov Mudopnuévev padiov
ovvevtebéemv oto Kerman. H pébodog tg KovPoag xar tov Lincoln ypnowomombnke yuwo va.
eCacparioel v aéomiotio tv dedopévav. Ta dedopéva mov cLAAEYOMKaY ovoAlvOnKoyv pEcH
avOAVONG TTEPIEXOUEVOD. AVOADOVTOS TOVG TPOTEVOVTEG KMOKES, £ENyOnoav 3 Karnyopiec kot 8
voKaTyopieg HEG® NG AVAALONG TEPLEYOUEVOL, TEPIAAUPBOVOUEVNG TNG OLOKVLUAVONG TNG
EMKOWVOVING (EMKOWV®VIN TPOGOUVATOAICUEVT] OTIG EPYACIES, ATOPLYN EMKOWV®VING Kol KabEpwon
OMOTEAECUOTIKNG EMKOWVOVING), TEXVNTN ovvepyacia (yedtikeg @iMeg, (Mol KoL GUVERELEG TOVG,
otV  OmOKPLYN CEAAUATOC) Kot EAAEWYM ovvepyaciog HETaED TV UEA®V TG  OMAdOG
(KotaKepUATIGHEV OUOOIKT epyacio, akpaieg cuvONKeS epyaciog KOl COUATIKY £5AVTIANGT GTOVG
nAopévoug). Ta amotehéopato avtng TG HEAETNG Ogiyvouv OTL Ta. TPOPANUATH ETIKOV®VIOG
HETOED TOV PPOVTIOTMOV KOl TOV NAKIoPEVOV glvar vynAd. 'Etot, eivon arapaitmro ot dvBpwmotl mov
@povTiovV TOVG NAKIOUEVOVG VO EKTTOOEVOVTOL GE OYECT LE EOIKEG OTPUTNYIKEG EMIKOIVOVIOG KO
deglomtwv Ko dgv emmpedlovtal omd TV KOT®o™n Kot TV €£AVTANGN TOv TPOKVATEL OO TN

epovtida (Khodabandeh-Shahrakietal., 2019).

13. Evaluating the impact of an assertiveness communication training programme for Japanese
nursing students: A quasi-experimental study

To examine the impact of an assertiveness communication training programme on Japanese nursing
students’ level of assertiveness and intention to speak up when concerned about patient safety. A
quasi-experimental design with two parallel groups was used.Third-year nursing students from two
Japanese educational institutions were allocated to an intervention and control group. The intervention
group completed the Theory of Planned Behaviour—Assertive Communication Questionnaire and the

Japanese version of the Rathus Assertiveness Schedule after attending assertive communication
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workshops. The second group completed the surveys before attending the workshop and were referred
as the control group. Data were collected in December 2017—January 2018. A total of 123 out of 150
nursing students completed the surveys. Following the assertiveness communication training
programme, a higher percentage of students from the intervention group demonstrated the intention to
speak up. The intervention group also displayed higher levels of assertiveness, although the results
were not statistically significant (Omura et al., 2018).

13. A&oAbynon TOV GVTIKTLTOV £VOS TPOYPANNATOS KAUTAPTIONG ETLKOVOVINS 0QPOGIMGNG Y0,

lammveg portnTéc voonievTikng: Mo ol10vel TepopaTiKy perétn

210(0G NG £PELVAG ALTNG, NTAV VO, EEETACTEL O OVTIKTLTOG EVOC TPOYPAULOATOS KATAPTIONG
emkowvoviag PePfardrag v to eminedo PePordtnrog Kot TPOOHEoNC TOV POUINTAOV OTOVIKNG
VOONAELTIKNG VO AUV OTaV avnovuyobv Yo TV ac@diel Tov acbevav. Xpnotpomomdnke pio
OlOVEImEPANOTIK HEAETN e 000 TapAAANAec opddes. Tpidvia @ottntég voonAevtikng and ovo
WOTOVIKG EKTOOELTIKA Beopkd Opyava olnpédnkav o oudda mopéupfoaons kot eAéyyov. H opdda
napéupaocng orokAnpwoe 10 Oewpia Tov Epomuatoroyiov yio v IlpoPrenduevn Zvumepupopd-
Agopevtikn) Emkowovia ko v lomovikn ékdoon tov [Ipoypdaupatog RathusAssertiveness, agol
TapaKoAoVONGE GVVOPTACTIKA Epyactipla emkotvoviag. H dedtepn opdda oAoKANp®oE TIG EPEVVES
TP omd TN OCLUUETOYN] OTO EPYOOTNPO Kol ovopépinke ¢ oudda eréyyov. Ta dedouéva
ocvAAEXONKav Ttov Aexéuppio tov 2017-Iavovdapro tov 2018, Xvvolkd, 123 amd tovg 150
VOONAELTEG/TPLEG OAOKANpOGOV TIC €pevvec. Metd 1o TPOYPOUUO KOTAPTIONG  EMKOWVOVIOG
apOGimoNG, £vVo VYNAOTEPO TOGOGTO POITNTAOV ATd TNV OpAda TapépPacng ancédeiée v Tpodbeon va
pnost. H opddo mapépPoong epedavice emiong vyniotepo emimedo Pefardtnrog, ov kot to

OTOTEAEGLOTO OEV NTAV GTOTIOTIKA onpoavtikd (Omuraetal., 2018).

14. The Correlation between Respecting the Dignity of Cancer Patients and the Quality of

Nurse-Patient Communication

Nurse—patient communication is one of the important factors affects the promotion and maintenance

of the dignity of cancer patients in the hospital settings. This study aimed to determine the perceptions
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of cancer patients regarding respecting their dignity and its correlation with nurse—patient
communication in the hospital settings. This correlational study was conducted on 250 cancer patients
admitted to the Oncology Departments of Tabriz Shahid Ghazi University Hospital, Iran. These
patients were selected using a convenience sampling method. The Patient Dignity Inventory and
Nurse Quality of Communication with Patient Questionnaire were used for collecting the
data.Descriptive and inferential statistics were applied to the data.The score of nurse—patient
relationship is significantly correlated with patient's dignity score (R = —0.21, P= 0.001). Due to the
importance of nurse—patient communication on maintenance of the dignity of cancer patients, it is a
necessary requirement to take proper actions in this area, particularly by promoting “nurse's

communication skills.”(Avestanetal., 2019).

14. H ocvoyétion petald g m™pnons e alonpénelog TOV ac0evov pe Kopkivo Kol g

TOLOTNTOG TS EMKOLVAOVIOG VOGNAEVTOV —0.00EVOV

H emxowovia voonievtdv-ac0evav givol £vag amd Tovg ONUOVTIKOVS TOPAYOVIES TOV
emnpedlovv Vv TpomOnon kail datnpnon g AETPENENG TOV KAPKIVOTAODOV GTO VOGOKOUELNKO
nepPdAiov. AvTi 1 LEAETN, OTOYEVEL GTOV TPOGOIOPIGUO TWV AVTIANYE®DV TV 060evOVY [e KopKivo,
OYeTIKG pe TV oePacpd G aEOMPENELAS TOVG KOl TNG CLOYETIONG TOVLG HE TNV EMKOWMVIN
VOonAeLT/TpLog-acfevolc 6TIC VOGOKOUEIOKES pLOUIcEIC. AVTI 1| GLOYETIOTIKN MEAETN O1eEYON Le
detypo 250 acbBeveilc pe Kapkivo mov €ywvav OEKTOl 6TOL TUAHATO OYKOAOYIOG TOV TOVETIGTILLLOKOV
voookopeiov TabrizShahidGhazi, oto Ipdv. Avtoi ot acbeveic eméybnkov ¥pPNOWOTOIOVTOG Mo
pébodo derypatoinyiog gukoriog. H amoypagn e adonpéneiog tov achevois Kot 1 ToWOTNTA TG
EMKOWMVIOG TOV VOGNAELTMOV LE TO EPOTNUATOAIYIO0 0cBeVmV ypnoomomOnkay yuo. T GLAAOYN
TV dedoUEVOVY. XPNOLOTOMONKAY TEPLYPAPIKA KOl EIGPOPIKA CTUTIGTIKA GTotyEin yio Ta 0edopuéval.
Ta oamoteAéopota £0eiov OtL M Pobporoyia g oyxéong voonievth/tplag-acevoig cvoyetiletat
onuavtikd pe 1o Babud alompéneiag tov acbevovg (R = -0,21, P = 0,001). Adym g onpaciog g
emkowvoviag peta&d voonievtodv Kot acBevov yio ) dtnpnomn G OS0MPEMENS TV

Kapkwonafaov, elvar amapaitnn n vroyxpéwon va avoinedodv KatdAANAes evépyeleg oTov Topén
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avTo, 10img pe TV Tpo®bnon tev defloTitov enkovoviag Tov/tg voonievth/iplag (Avestanetal.,

2019).

15. Healthcare provider-patient communication: a qualitative study of women’s perceptions
during childbirth.

There is limited information on the impact of effective healthcare provider-patient communication on
facility-based delivery in Malawi. The purpose of this study was to examine the nature of
communication in the maternity ward, identify facilitators and barriers to healthcare provider-patient
communication, and understand how they affect maternal healthcare. This was a descriptive study that
used qualitative data collection and analysis methods. Data were collected through face-to-face in-
depth interviews using a semi-structured interview guide to collect information about women’s
perceptions of their communication with healthcare providers. A total of 30 in-depth interviews were
conducted with women admitted for delivery in six health facilities drawn from three administrative
regions in Malawi. The information collected focused on the communication that pregnant women
had with healthcare providers, their perception of that communication, and the barriers to effective
communication. A thematic approach was used for data analysis. The main themes that emerged
regarding the nature of communication between healthcare providers and patients were: 1) good
healthcare provider-patient interaction; 2) verbal abuse and lack of respect; 3) failure by healthcare
providers to answer or entertain questions; 4) linguistic barriers to communication and lack of
competency in non-verbal communication; and 5) discrimination due to one’s status. This study has
revealed the existence of some communication barriers such as disrespecting and verbally abusing
pregnant women, language limitations by some healthcare providers and discrimination due to one’s
status which are affecting maternal service delivery in some health facilities in Malawi. The study has
also shown that pregnant women who are happy with the way healthcare providers communicate with
them have the motivation to deliver at a health facility. There is a need, therefore, to develop an
intervention that could help healthcare providers to communicate better with their patients (Madula et
al., 2018).
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15. Emxowmvia voonievt] -000evog: pio. TOLOTIKY] PHEAETN TOV OVTIMYE®OV TOV YOVULKAOV

KUTO TOV TOKETO

Ymhpyovv TEPOPIGUEVES TANPOPOPIEG GYETIKA LLE TOV OVTIKTUTO TNG OMOTEAECUOTIKNG
emkovoviag petacd mapdyov kot acbevodg otov touéa G mapoyns Porbelag dcov apopd TG
vanpecieg vyeiog oto MoAdovtl. Xkomdg ™G mapovoos UEAETNG, NTav vo €€eTaoTel 1 QUOT TNG
EMKOWVOVIOG KATA TNV UNTPOTNTA, VO TPOGOIOPIGTOVY 01 TAPAYOVTEG OLEVKOAVVONG KOl 01 PPOyLOL
oTNV EMKOWV®ViK LETAED TapdY®V VYELNG Kol 060EVAOV GTOV TOUEN TNG VYEWOVOUIKNG TTepiBaiyng Kot
va kotavondel o Tpdmog e Tov 0moio emmpedlovy TN UNTPIKN LYEWOVOUIKY| TEPiBaAiyT. Avti NTOav o
TEPLYPAPIKT] LEAETN OV YPNOUOTOINGE TO0TIKEG HeBOSOVG GLAAOYNG Ko avdlvong dedopuévmv. Ta
ded0EVA CLYKEVTPOONKAY LECH TPOGMOTIKMV GLVEVTEDLEE®V, 01 0TTo1eg Eyvay TPOCHOTO LE TPOGMTO,
YPNOLOTOUDVTOG EVOV MUL-O0UNUEVO 00N YO GLVEVTEVEE®V Y10 TN GLAAOYN TANPOPOPLOV CYETIKA LUE
TIG OVTIMYELS TOV YOVOIK®V OGOV OPOPA TNV EMIKOWV®VIOL TOVS HE TOVG TOPOYOVS VYEIOVOLUKNG
nepiBaiyng. Zvvolkd mpaypatorombnkov 30 oe Bdog cuvevtehielc Le yuvaikeg mov o ydnoav
Yoo TOKETO o€ €€l €YKOTAOTAGEIS VYElOG OV TPoEPYOVTaV Oomd TPELS OLOIKNTIKEG TEPLOYES TOV
Moidovt. Ot TANPOPOPIEG TOV GLYKEVIPOONKOV ETIKEVTIPOONKOV OTNV EMKOW®OVIN TOV €lyav Ol
€YKveG yuvaikeg HE TOLG TOPOYOLS VLYEWVOMIKNG mepifadlyng, ommv avtiinyn Tovg Yoo v
EMKOWVOVIOL 0T KOl OTO EUTOOI0. OTNV OMOTEAEGUATIKY] €MKOvmvic. Mio Bgpotikny mpooéyyion
xpnoporomonke yo v avéivon dedopévav. Ta Kopla BEpato Tov TPOEKLYOV GYETIKA LE TN POON
™G EMKOWVOVING LETOED TOV TOPOY®V VYEWOVOMKNG TepiBaAyng Kot Tov achevov ftav: 1) KaAn
aAAnAenidpacn HeETAED TapdXOL Kot 0cBEVODS GTOV TOUEN TNG VYELOVOIKNG TEPIBoAyYNG * 2) AEKTIKN
Katdypnon kot EAlewyn oefacpov 3) M amotuyio TOV TOPOY®V VYEWOVOUIKNG mepiBaiyms va
OTOVTGOVV N Vo GYNUATICOVV €pMTNCES ‘4) YAMGOWKE gUndol otV emKOwmvio Kot EAAenyN
WKovOTNTOG O UN AEKTIKN emkowvavio Kot 5) ddkpion AOyw tov kabeotmdtog. H peAén avt
amoKGALYE TV VIOPEN KATOW®V QPOYUADV ETKOW®VIOG OT®MG M Un TPNon tov Opmv Kot 1M
Katéypnon Tov £ykimV, 0 TEPLOPIGUOS TOV YAWGG®V Omd OPIGUEVOLS TaPOYOVS VYELOVOUIKNG
nepiBoiymg kat o1 dlakpicels Ady® Tov KaBecTM®TOG MOV EMNPEALOVY TN UNTPIKY TOPOYN VANPECIOV

0€ OPIOUEVES EYKATOOTAGELS VYElog oto Maddovt. H pedém €xet emiong dei&el 6T1 01 ykveg yovaikeg
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7oV €ivol ELYOPICTNUEVES E TOV TPOTO TTOL 01 TAPOYOl VYEWOVOLIKNG TTePiBoiyng emkowvmvovy poli
TOVG £YOVV TO KIVIITPO VO TPAYLLOTOTOMGOVV TOV TOKETO TOVS GE [0 Hovada vyeiag. Ymhpyel Aomdv
avaykn va avartoyfel po mtapéppfoocn mov Oo pmopovcoe va fondncetl tovg TapdYOVS VYEIOVOIKNG

nepifaiymc va emkotvovovy kaivtepa pe tovg acbeveic toug (Madulaetal., 2018).

16. The implementation and evaluation of a communication skills training program for

oncology nurses.

Many nurses express difficulty in communicating with their patients, especially in oncology settings
where there are numerous challenges and high-stake decisions during the course of diagnosis and
treatment. Providing specific training in communication skills is one way to enhance the
communication between nurses and their patients. We developed and implemented a communication
skills training program for nurses, consisting of three teaching modules: responding empathically to
patients; discussing death, dying, and end-of-life goals of care; and responding to challenging
interactions with families. Training included didactic and experiential small group role plays. This
paper presents results on program evaluation, self-efficacy, and behavioral demonstration of learned
communication skills. Three hundred forty-two inpatient oncology nurses participated in a 1-day
communication skills training program and completed course evaluations, self-reports, and pre- and
post-standardized patient assessments. Participants rated the training favorably, and they reported
significant gains in self-efficacy in their ability to communicate with patients in various contexts.
Participants also demonstrated significant improvement in several empathic skills, as well as in
clarifying skill. Our work demonstrates that implementation of a nurse communication skills training
program at a major cancer center is feasible and acceptable and has a significant impact on

participants’ self-efficacy and uptake of communication skills (Banerjee et al., 2017).

16. H gpappoyn kor a&lohdynon evog mpoypappaTos KATAPTIONS EMKOIVOVIOKAV 0EEL0TITOV

Y0 VOONAEVTES OYKOAOYIOG
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[ToAAot/éc voonievtég/tpieg ekppdlovv SVGKOAIN GTNV EMKOWVOVIO LE TOVG 0COEVELS TOVG,
eWVIKA 6€ YOPOLG OYKoAoYiog OOV VIAPYOVYV TOAVAPIOUES TPOKANGEIS KOL OTOPAGES LYNAOD
emmédon Kot TN O1dpkeln e didyvoong kot g Oepaneiog. H moapoyn €0kng katdptiong oTig
degloreg emkowvoviag eivor €voag Tpdmog yw TV evioyvon g emkovoviag HETAED ToV
VOONAELT®V KOl TOV 060evav Toue. o Toug 6KOTOVG TNG £PELVAG OVTNG, Ol EPEVVNTES OVETTLEAY KOl
EPAPLOCAY EVO TPOYPOLLO KATAPTIONG EMKOWVOVIOK®V SEELOTNTOV Y10 TOVG/TIG VOOTAEVTEC/TPLES, TO
omoio amoteleitol amd TPelg evotnTeg ddackaiiog: cvinmmon Tov otdymv g TepiBaiyng Yo 1o
Bavato, To T€Aog TG LoNG Ko VoL avTOmOKPIVETOL GE TPOKANTIKES OAANAETIOPAGELS LLE TIG OIKOYEVELEG.
H xatéption mepilapupave d10oktikd kot Bropatikd moryviow pikpaov opddowv. H mapovca épguva
napovotdlel ta amoteléopata TG aloAdYNoNg TOV TPOYPAUUOTOS, TNG OLTOEKTIUNOMG Kol NG
AmOOEIENG CLUTEPIPOPEGS TV OEEOTHTOV EMKOWVOVIOG. XTO TPOYPOUULO OVTO CLUUETETYAY TPLIKOGLOL
copdvto 000 VOONAELTEG/TPLEG E0MTEPIKNG Voonieiog. Empokeito v éva mpdypoppo KatapTiong
EMKOWVOVIOK®V 0eE10TNTOV dapKeEWS Hiag NMUEPOS, Kot OAOKANpmoay afloAoynoelg podnudtov,
OLTO-OVOPOPES KO TPO- KOL  UETO-TLIOTOMUEVEG  a&loloynoelg acBevodv. Ot GUUUETENOVTES
BaBuoddoynoav TNV KATAPTION  €LVOIKO Kol  OVEQPEPOV  ONUOVTIKA KEPOM OV OWTO-
OMOTEAECUOTIKOTNTO, OTNV KAVOTNTA TOVG VO, EMKOWV®VOUV pe acbevelg oe ddpopa miaicto. Ot
OLUUETEYOVTEG EMEDEIEAV eMioNg oNUavTIKY Bedtioon oe mOAAEG eumelpikés deE10TNTEG, KOOMS Ko
otV amocaenvion tov oelotntmv. Ev téhel, o1 epeuvntéc avagépovy 0Tt 1| TPOoTABELd TOVG AT
KOTOOEIKVVEL OTL 1] EPOPUOYN EVOG TPOYPALUUATOS KATAPTIONG TOV 0£E10THTMV EMKOVMVING EVOC/U0G
VOONAELTI/TPLOG GE EVa ONUAVTIKO KEVTPO KAPKIVOL Eivol eQIKTO KOl OTOOEKTO Kol EYEL GNUOVTIKO
OVTIKTUTTO GTNV OVTO-OMOTEAEGLATIKOTITO TOV CUUUETEXOVTOV KOl GTNV AVAANYT EMKOWVOVIONK®OV

de&lomtwv (Banerjeeetal., 2017).

17. Communicative challenges in the home care of older persons - a qualitative exploration.

To explore communicative challenges in encounters between nurse assistants and older persons
during home care visits. The older population is increasing worldwide. Currently, there is a shift in
care for older people from institutional care to home care. Providing home care in a person's home
involves several challenges, including the complexity of communication. A descriptive observational
design with a qualitative approach was used. The data consisted of audio recordings of real-life

encounters during home care visits between nurse assistants and older persons, collected in 2014.
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A hermeneutic phenomenological analysis was conducted. Communicative challenges were
identified: (a) in situations where the older persons had a different view than the nurse assistants on
the care task and its content; and (b) when unexpected actions or turns occurred in the
communication. Challenges included older person's existential issues, fragility and worries and
concerns, which often appeared to be only vaguely expressed and difficult to verbally detect and
tackle. This engendered a risk of misinterpretation or ignorance of these challenges. The findings
point to the importance of communication as the key to facilitate person-centred home care.
Communication training should focus more on addressing needs and existential issues in older
persons. Person-centred home care for older persons needs to be addressed at both an individual and
an organizational level (Sundler et al., 2016).

17. EmKowvoOVIOKES TPOKANGELS GTIV OLKLOKI] QPOVTION NAMKIOUEVEOV - P TOLOTIKT €gpedviion

21010¢ TG épevvag avtng, twv Sundler et al. (2016) eiye wg otoY0 VO eegpevvnoet TIg
EMKOWVWOVIOKEG TPOKANGELS OTIC GLVOVTNOELS LETOED PonOdV VOoNAELTOV Kol NAIKIOUEVOV KATA TN
dlapkew TV Kot’ ofkov emokéyenv epovtioac. O peyaddtepog TANOLGUOC aVEAVETOL TOYKOOUIMG.
Eni tov mapodvtog, vapyel HETOTOMION TNG UEPIUVOAG Y10 TOVG NAKIOUEVOVS OO TNV WOPLUTIKY
epovtida omv kot 'oikov mepiBaiyn. H mapoy owiaxng ¢@povtidoag oto omitt €vOog oTOHOoV
OUVETAYETOL TOAAEG TTPOKANCELS, GUUTEPIAAUPOVOUEVNG TS TOALTAOKOTNTAG TG emKowvmviag. [
TOVG GKOTOVG TNG £PELVOS OVTNG, XPNOWOTOMONKE TEPYPAPIKOS TOPATNPNTIKOS GYEOOGUOC LE
TOW0TIKY TTPocEyyon. Ta dedopéva GUVICTOVTO GE MYOYPOPNGELS TPOAYLOTIKOV GUCKEWYEWDV KATH TN
duipkela emokéyemv @povtiong Kot 'ofkov peta&d TV VOONAELTOV KOl TOV NMAMKIOUEVOV, TOL
cLAAEYONKav To 2014. Ale&nydn o epuMveLTiKy QOVOUEVOAOYIKT avAALGT. Ot EMKOWVMVIOKEG
TPOKANCELS EVIOTIOTNKAV: (0) GE TEPUTAOCELS OOV TO NAIKIOUEVA ATOpA YOV OLPOPETIKT ATOYN
00 TOVC/TIC VOGNAEVLTEG/TPLEG GYETIKA LLE TNV GPOVTION Kot TO TePlEYOUevo tng kot (B) dtav oty
EMKOWVOVIO ELEAVIGTNKAY ATPOGOOKNTEG EVEPYELES 1} VTTOYPEDSELS. Ot TPOKANGELS TEPEAdPovay Ta
vrap&loxd nTirato Tov MAMKIoPEVOV, TV evosncio Kot Tig avnovyieg Kot Tig ovnoLyies, ol 0moieg

ouyva epgaviCoviav HOVO aOploTo EKQPAGUEVEG Kol NTaV OVCKOAO VO EVIOMIGTOVV KOl VO
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OVTYETOMIOTOVV TPOPOPIKE. AvTd mpokdAese kivouvo mopepunveiog 1 Ayvoldg OLTOV TV
npokAncemv. Ta gvpruata deiyvouv tn onuacio e enkowvoviog g KAWL Yo T dievkdAvvor g
kat 'oikov mepiBoiyng oto omit. Ot gpeuvnTég KaTEANEAY GTO GUUTEPAGUO OTL 1) EMIKOIVOVIOKN
KOTAPTION TPEMEL VO EMKEVIPWOEl TEPIGGOTEPO OTNV  AVIUETAOTICN] TOV OVOYKOV KOl TOV
vropélokdv {nmudtov ota nAKiopéve dtopo. H mpocomiky kot’ oikov @poviida Yo Tovg

NMKIOUEVOVS TPEMEL VO, OVTLETOMIOTEL TOGO ©€ ATOMIKO OGO KOl GE OPYOVMTIKO EMIMESO

(Sundleretal., 2016).

18. Communicating with patients and their families about palliative and end-of-life care:

comfort and educational needs of nurses.

Effectively discussing palliative care with patients and families requires knowledge and skill. The
purpose of this study was to determine perceived needs of inpatient nurses for communicating with
patients and families about palliative and end of life care. A non-experimental design was utilized.
Sixty inpatient nurses completed the End of Life Professional Caregiver survey. Effects for years of
experience and unit were found [F(9,131.57)=2.22, p=0.0246; Wilk's A=0.709 and F(6,110)=2.49,
p=0.0269]. For all three domains (Patient and Family-Centered Communication, Cultural and Ethical
Values, and Effective Care Delivery) years of nursing experience was positively associated with
comfort in communicating about end of life care. Oncology nurses reported were most comfortable
with regard to patient and family-centered communication. The success and sustainability of this
service is dependent on education for healthcare providers. Studies are needed to determine best ways

to meet this educational challenge (Moir et al., 2015).

18. Emkowovia pe toug 000eveis KoL TIG OIKOYEVEIEG TOVG OYETIKA ME TNV TOPNYOPNTIKN
QpPovTida Kou TV TEPiOaAYN 6TO TEAOG TOV KUKAOV ONG: N AVEST KO Ol EKTULOEVTIKES UVAYKES

TOV VOGNAEVTAOV
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H oamoteheopotikn ocvlnmnon yo v mopnyopntikny @poviida pe Toug acbevelg kot Tig
O1KOYEVELEG TOVG omantel YVAOOELS Kot 0eE10TNTEG amd TNV TAELPE TOV VOCAEVTOV. KOOGS OVTNG TNG
HEAETNG, NTOV VO TTPocdlopicel TIG avTIMAUPAVOUEVEG OVAYKEC VOOIAELTAOV ToL gpydloviol ota
VOGOKOUEL, OGOV aPopd TNV EMKOIVOVIO TOVG e TOVG AGOEVELS KOl TIG OIKOYEVELEG TOVG GYETIKA LLE
NV TOPNYOPNTIKY @epovTida katl tnv mepiBaiyn oto téhog ¢ (one. o Toug oKomovg g épevvog
aVTAG, YPNOooTOMONKE U TEPAUATIKOG GYeEdOOUOG Kot cuppetelyav 60 vOonAentéc/Tpleg mov
epyalovtav oe voocokopeio. AToteAéopota yioo ypovio eumepiog Ko povado Ppédnkav g eéng: [F
(9,131,57) = 2,22, p = 0,0246; Wilk's L = 0.709 ka1 F (6.110) = 2.49, p = 0.0269]. Kot yo. Tovg Tpeig
tTopelg (emowomvia pe k€vipo acbevolg kol OKOYEVEWS, TOMTIOTIKEG Kol MOweg aileg ko
OOTEAECUOTIKY] TTOPOYN PPOVTIONG) TO POV EUTEPING VOONAEVTIKNG NTav BETIKG cLVOEdEUEVOL IE
NV GVEST) OTNV EMKOWVOVIN oXeTIKA pe TV TepiBaiyn oto 1€hog g Long. Ot voonAevtég/tpleg mov
epyaloviav 6Tov Topén NG oyKkoAoyiog, aveépepoy OTL NTOV TTO GVETOL OGOV APOPA TNV EMKOWVOVIL
pe tovg acheveic kot TIc okoyévelég Tovg. Ot epevvntéc KaTEANEOV 6TO cLUTEPACH OTL 1| ETLTLYIN
Kol 1 PloctdTTe aVuTg TG VINPESIaG £E0PTATOL OO TNV EKTOIOELON TOV TOPOYMY VYEIOVOUIKNG
nepiBaiync. MdaAiiota, ot gpevvntég ToviCovv OTL amATOVVTOL HEAETEC Y10 TOV TPOGOIOPIGUO TV

KOADTEP®V TPOT®V OVTIUETOTIONG AVTNG TNE EKTadELTIKNG TpdOKAnomng (Moir et al., 2015).

19. Therapeutic communication in nursing students: A Walker & Avant concept analysis

Therapeutic communication, the fundamental component of nursing, is a complex concept.
Furthermore, the poor encounters between nursing student and patient demonstrate the necessity of
instruction regarding therapeutic communication. The aim of this study was to define and clarify this
important concept for including this subject in the nursing curriculum with more emphasis. A
literature search was conducted using keywords such as “nursing student”, “patient” and “therapeutic
communication” and Persian-equivalent words in Persian databases (including Magiran and Medlib)
and English databases (including PubMed, ScienceDirect, Scopus and ProQuest) without time
limitation. After extracting concept definitions and determining characteristic features, therapeutic
communication in nursing students was defined. Then, sample cases, antecedents, consequences and
empirical referents of concept were determined. Results: After assessing 30 articles, therapeutic

communication defining attributes were as follows: “an important means in building interpersonal
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relationships”, “a process of information transmission”, “an important clinical competency”, “a
structure with two different sections” and “a significant tool in patient centered care”. Furthermore,
theoretical and clinical education and receiving educators’ feedback regarding therapeutic
communication were considered as antecedents of the concept. Improving physical and psychological
health status of patient as well as professional development of nursing students were identified as
consequences of the concept. Nursing instructors can use these results in order to teach and evaluate
therapeutic communication in nursing students and train qualified nurses. Also, nursing students may
apply the results to improve the quality of their interactions with patients, perform their various duties
and meet patients’ diverse needs (Abdolrahimi et al., 2017).

19. OgpamevTIK] EMKOIVOVIO, 6TOVS QorTNTES TNG Voonisvtikis: Mo Walker & Avant avaivon

TEPLEYOUEVOV

H Oepamevtikn emkovovia, 1 PociK) cLVIGTOGCO TG VOONAELTIKNG, €ivol o wOAOTAOKT 10€a.
EmnAéov, o1 kakég cuvavtioelg HETAED TV POTNT®V VOCIAEVTIKNG KOl 0.60EVOVE amodEIKVOOLY TNV
avAyKn O1000KIAING OYETIKA UE TN OEPAMEVTIKY] EMKOW®VIO. KOTOC OVTNG TNG MEAETNG, NTAV VO
kafopicel kol vo SIEVKPIVIGEL QTN TN ONUOVTIKY £VVOld Y10 Vo GLUUTEPIAGPEL awTd TO Béua 610
TPOYPOUUO GTOVOMV VOONAELTIKNG HE peyoAvTepn Eueaoct. [lpayuatomombnke mAekTpOVIKN
avalone g Piproypagiog n omoia o1eénydn ypnoomomvTag AEEEIG-KAEWE Omwg "Po1tnTNg
voonievtikng", "acBevng" ko "OepomenTiKn emkovovia' Kot AEEEIS AVTIGTO(ES LE TIG TEPOIKES OTIG
Baoceig dedopévov tov [epomv (copneprapfavopéveov tov Magiran kot Medlib) kot ot1g ayyAucéc
Baoceig dedopévav (cvpmepropfavopévav tov PubMed, ScienceDirect, Scopus kot ProQuest), evd
TE0NKE YPOVIKOG TEPLOPIGHOS. MEeTA TV €€0yyn TOV OPICUAV TMV EVVOLDY Kol TPOGOOPIGUOD TMV
YOPOKTNPIOTIKAOV, TPOCOOPIoTNKE 1 OEPamEVTIKY] EMKOWVOVIOL GTOVG VOONAEVTEC. XTI GUVEXELX,
TPOcOopioTNKAY JElyUATO TEPIMTAOGEWDY, TPONYOVUEVO, GULVETEIEG KOl EUTEPIKEG OVOPOPES TNG
évwowc. Metd v a&oddynon 30 apBpov, ot gpevvntég katénéav oto cvumépacpo OTL To
YOPOKTNPLOTIKA Yvopicpata g Bepamevtikng enkotvaviog NTov ta €ENG: «Eva oNUAVTIKO HEGO Yo

TNV OKOOOUNGT] OOMPOCOTIKADV GYECEDV», Mo OdKAGIo UETAO0ONG TANPOPOPIDVY», LML
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ONUOVTIKY] KAMVIKT KOVOTNTO», «Uio SOUN HE OVO OlOPOPETIKE TUNUATO» KOl «EVO GNUOVTIKO
epyadreio otn epovtida mov Paciletal otov achevr ". EmmAéov, n Bewpnrikn kot kKAvik ekmaidevon
KoL M €KQPOACT TV GYOM®Y T®V EKTOUOEVTIKOV GYETIKA L TN Bepamevtiky emikovmvia OempnOnkay
g mponynuata g évvolag. H Bektioon g @uoikng kot yuyoAoyikng vyeiag tov achevoidg Kabag
KOl 1 EMOYYEAUOTIKY] OvVOTTTUEN TOV QOITNTOV VOGNAELTIKNG avayvOPIoTNKOV MG GULVEREIES NG
évvolag. Ev téket, ot gpevvntéc katéAnéov 610 cuumépacia 0Tt o1 KabNynTég VOONAELTIKNG UITopovV
V0L YPNCLULOTOCOVV OVTE TO OTOTEAEGLATO YO VO 010AE0VV Kot va a&loAoyncovy tn Ogpamentikn
EMKOWVOVIOL GE VOOAEVTEC/TPIEG KOl VO EKTOOEVCOVV EWIKELUEVOVG Voonlevtéc/Tpleg. Emiong, ot
VOONAELTEG/TPLEC UTOPOVV VO 0ELOTOMGOVY T OTOTEAEGLOTA Y10 VO BEATIOGOVV TNV TTOLOTNTO TV
OAANAETIOpAoEDY TOVG PE TOVG aoBevelc, va ekteAéoovv To ddpopa KAOMKOVTE TOLS Kol Vo

avtamokplfovv otig moikileg avaykes tov acbevav (Abdolrahimietal., 2017).

20. The Effect of Reflection on Nurse-Patient Communication Skills in Emergency Medical
Centers

Reflection is formed through deep reflection on the event or a certain clinical position. The aim of this
study was to determine the effect of reflection on nurse-patient communication skills of nurses
working in emergency departments.This interventional study was conducted on intervention and
control groups and with a pretest-posttest design. 142 nurses working in the emergency departments
of hospitals affiliated to Golestan University of Medical Sciences were enrolled in the study in 2015,
and randomly divided into two groups. During eight weeks of the study, the intervention group was
asked to write their clinical experiences with regard to communication issues with their patients.
Before the intervention, the communication skills of both groups were compared using a
questionnaire. Data analysis was performed, using independent t-test, paired t-test, Mann-Whitney
and Wilcoxon tests.Of the 142 nurses, 122 nurses had full participation. In the intervention group the
mean scores of verbal communication skills, non-verbal communication skills, general
communication skills and communication skills based on patient safety were statistically significant,
but there was no significant difference in the control group.The results showed that eight weeks of

reflection by nurses is an effective intervention in dimensions of communication skills. We therefore
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suggest that a reflective writing be encouraged as a vital tool for improving communication

competency among emergency department nurses.

20. H grnidpaon Tov TpofAnpatiopod 6Tig 0EE10TNTES EMKOLVOVING VOGNAEVTAOV -060EVOV oTO

WTPIKA KEVTPO EKTUKTNG AVAYKIG

O mpoPAnuaticpos oynuatiCetar pécm g Padidg oxéyng evog yeyovoTog 1 OGS CLUYKEKPIUEVIG
KAMvikng 0éomg. Xxkomdg ovtng TG HEAETNG, MTAV VO TPOGOOPIOTEL M EMIOPOCM  TOL
TPOPANUATIOCHOD OTIG 0eEIOTNTEG EMKOWVMVIOG TMV VOONAELTOV-0G0EVOV T®V VOGNAELTAOV OV
epyaloviol o€ TUNUOTO EKTAKTNG avaykng. Avtn m emepuPatikn peAétn oweénydn oe opdadeg
mapEUPaong Kot EAEYYOV Kol PE oxedlacpnd mpv and v e€étaoct. 142 gortntég mov gpydlovron
OTO TUNHOTO EKTOKTNG OVAYKNG TV Voookoueiwv mov cuvoéovtal pe 1o [Havemommuo lotpikdv
Emomudv tov Golestan eyypdaenkav otn perétn to 2015 ko yopictnkav toyoio 6€ 600 OUASES.
Kotd ™ ddpketo oktd efdopadwv g peréng, nmonke and v opdoa mapéufacng vo cuvtaéel
TIG KMVIKEG TNG eumelpiec oxetkd pe to 0éparta emkovoviag pe toug acbeveig tove. Ilpwv amd v
napEuPaoct, ot Oe&l0TNTEG EMKOWMOVING Kol TV dV0 OUdd®V cLYKpiOnkay ypnoiortomvoag £vo
epOTNUOTOAOYI0. Ale&nyOn avdAivorn dedopévmv, ypnoyomoldvtag avesaptnteg dokiuég t-test,
Cevyn t-test, Mann-Whitney kot Wilcoxon. Amd tig 142 voonievtpieg, ot 122 giyav mAfpn
GUUUETOYT). TNV OLAd TOPEUPOONG Ol GTOTIGTIKEG ONUAVTIKEG LEGES OMOOOGELS TV TPOPOPIKMDY
O&0TNTOV EMKOWVOVING, TOV UN AEKTIKOV Oe&l0THTOV ETIKOWVOVING, TOV YEVIKGOV Oe&loTiT™mV
EMKOWOVIOG Kot TV 0otV emkowoviag pe Paon v acedieln tov acbevov Mtov
OTOTIOTIKA ONUAVTIKEG, OAAG Ogv vmnple onuaviiky Sweopd oty ouddo eAiéyyov. Ta
amoteAéopoTo €01V OTL OKTM €POOUAdES TPOPANUATIGHOD OmO VOONAELTEC/TPLeg elvar pio
OmOTEAEGUOTIKY) TopEUPacn oTlg JoTdoel TV deSlot)tev  emkowvoviag. Ot gpguvntég
npoteivouy Aomdv va evBappuvoei n avadpacn] tov og LoTikng onpaciog epyaieio yia ) Pertioon

NG EMKOVMOVINKNG IKOVOTNTOG TV VOCTAEVTAOV EKTOKTNG OVAYKTG.
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21. Antecedents and Consequences of Therapeutic Communication in Iranian Nursing
Students: A Qualitative Research

In recent years, particular attention has been paid to nursing students' therapeutic
communication (TC) with patients, due to a strong emphasis on patient-centered education in
the Iranian healthcare reform. However, various studies have highlighted the poor
communication of future nurses. Therefore, researchers have used qualitative methodology to
shed light on the antecedents and consequences of nursing students' TC and promote it. We
carried out a conventional content analysis using semistructured interviews with a
purposefully selected sample of 18 participants, including nursing instructors, students, and
patients in hospitals affiliated to Tehran University of Medical Sciences. “Communication
readiness,” “predisposing factors,” and “continuity of care” were identified as the three major

29 <¢

themes. “Communication readiness” consisted of “physical readiness,” “academic readiness,”
and “developmental readiness.” “Predisposing factors” included “contextual factors” and
“educational condition.” “Continuity of care” included “patient satisfaction” and “improving
nursing student's motivation to communicate with patients.” “Communication readiness” and
“predisposing factors” constitute the antecedents of nursing student's TC with patients, and
“continuity of care” is considered as its consequence. More attention needs to be paid by the
regulators to TC instruction in both theoretical and clinical educational curriculum.
Furthermore, all nurses must be informed about the importance of TC in promoting patient

outcomes and quality of care (Abdolrahimi et al., 2017).

21. IIponyodpeveg ko Xvvéneies T Ogpanevtikng Emkowvovias og Ipavikovg @ovtnréc

Noonievtikig: [ovotikn ‘Epgvva

Ta televtaio ypovia Exel 000el W1aitepn TPoGoyN ot OEPUNEVTIKY| EMIKOVOVIN TOV
QOUNTAOV VOONAELTIKNG HE TOug acbeveilg, Adywm tng éviovng Eueacng mov JideTot oTnv
eknaidevon mov Pociletor otov acBevr, ota mAoicle NG UETOPPUOUGNS TOL 1POVIKOD
ovotpatog vyeiog. Qotd60, O1APOPeG LEAETEG EXOVV EMOTUAVEL TNV KOKT ETKOW®VIO TOV

HEALOVTIKOV voonAevtdv. [ v oAokApmon g £€peuvag ovuTAG, Ol EPEVLVNTEG

62



YpNoyonoinoav ootk pebodoroyia Yo va piEovv GMC GTo TPONYOVUEVA KO TIC GUVETELEG
™G OEPUMEVTIKNG EMKOWMOVING TOV VOGNAELT®V Kol v TNV mpowdncovv. Aeényayov o
oLUPATIK] OVOAVLGY TEPLEYOUEVOD  YPNCILOTOIDVTAG MNUOOUNUEVES GUVEVTEDEELS HE  €val
okOmpo emAeypévo Oetypo 18 ocvppeteydvtov, cLUTEPIAAUPAVOUEVOV T®V EKTOLOEVLTOV
VOONAEVTIKNG, TOV QOUNTOV KOl TOV 0cbevdv ota voookopeio. Tov cuvdéovtal UE TO
[Moavemomuo latpwov Emomuov g Texepdvng. H  «etowomro  emkowvoviagy,
«mpod1fec1Kol TOPAYOVTESD) KOl «GLVEXELD TNG PPOVTIONS EVIOMIGTNKAV ¢ T Tpio, KOHpLo
Oépota. H «etopdmro emkowvoviog ocuvVIGTOTO G€ «PUOIKY] ETOUOTNTOY, KOO LLOIKN
ETOWOTNTOY Kot «ovorTuEloky] etolpdtnTow. Ot «mapdyovteg mpoPreyne» meptlaupavoy
«mopayOVTEC CLUPPALOUEVOV» KOl «EKTOOELTIKN KoTdotaon». H «ovvéyea g mepiBaiynco»
nepleAupave TV «ikovomoinon tev aclevavy kKot 1 «BeEATioon» To «Kiv|Tpo TV GTOVOACTMOV
Vo EmMKOV®VOUV pe t0vg acbeveign. «H eropdmta emkovovioagy Kot ot «mpodiobesikol
TOPAYOVTES) ATOTEAOVV TO TPOYEVESTEPQ TNG BEPAMEVTIKG EMKOWVMOVIONG TOV VOGNAELTAOV LE
tovg aoBeveic kol M «ovvéxew g epovtidacy Bewpeitar ®g ovvémela ™. Ot gpevvnTég
KatéANEav G610 GLUTEPUCHA OTL TEPIGGOTEPT TPOGOYN TPEMEL va, d0bel amd T1g pLOUISTIKEG
apyES omNV eKMOidevon NG BepamevTikng emKOwmViog, TOc0 610 BempnTiKd OCO KOl GTO
KAMVIKO EKTTOOEVTIKO TPOYPOUUO omovd®mv. Emumiéov, O0Aol o1 voomAevtég/tpiec mpémel va
EVNUEPM®VOVTOL YioL TN onuacio g Oepamevtikng emkowvmviog oty Tpom®dnon tov

AMOTEAECLAT®V TOV 0oBeVOVY Kot Tng Tolotntog ¢ tepifaiyng (Abdolrahimi et al., 2017).

22. The Use of Simulation to Teach Nursing Students and Clinicians Palliative Care and

End-of-Life Communication: A Systematic Review.

To present the findings of a systematic review on the use of simulation-based learning
experiences (SBLEs) to teach communication skills to nursing students and clinicians who
provide palliative and end-of-life care to patients and their families. Palliative care
communication skills are fundamental to providing holistic patient care. Since nurses have the
greatest amount of direct exposure to patients, building such communication competencies is
essential. However, exposure to patients and families receiving palliative and end-of-life care

is often limited, resulting in few opportunities to learn these skills in the clinical setting.
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Simulation-based learning experiences can be used to supplement didactic teaching and
clinical experiences to build the requisite communication skills. Searches of CINAHL,
MEDLINE, PsychINFO, ERIC, and Web of Science electronic databases and Grey Literature
returned 442 unique records. Thirty articles met the established criteria, including the SBLE
must contain a nursing role. Simulation-based learning experience are being used to teach
palliative and end-of-life communication skills to nursing students and clinicians. Lack of
standardization, poor evaluation methods, and limited exposure to the entire interprofessional
team makes it difficult to identify and disseminate validated best practices. While the need for
further research is acknowledged, we recommend this evidence be augmented by training
programs that utilize SBLEs through (1) applying standards, (2) clearly specifying goals and
objectives, (3) integrating externally validated scenarios, and (4) employing rigorous
evaluation methods and measures that link the SBLE to the training objectives and desired
clinician practice behaviors and patient outcomes (Smith et al., 2018).

22. H ypion ™S Tpocopoimons Yo T O1006KIAIL TOV QOITNTAV VOOGNAEVTIKIG KUl TOV
KALVIKOV GTI|V TTOPYOPNTIKY] GPOVTION KOl EMKOLVOVIO 6TO0 TELOG TOV KUKAOL (ongc:

YVGTNUOTIKY] OVOOKOT o).

Y1605 TG £PEVVOAG AVTIG, NTAV VO TOPOVGLAGEL TO, GUUTEPAGLOTA LG CUOTNUOTIKNG
OVOOKOTNONG CYETIKA LLE TN YPNOT EUTEPLOV pabnong pe Paon v npocsopoivwon (SBLEs) yu
™ OaokoAo Oe&lOTHTOV EMKOWMOVING CE VOONAELTEC/TPLEC KoL KAWVIKOUG YTpovS 7OV
TOPEXOVY TOPNYOPNTIKN PPOvVTida kol @povtida oto TéAog g {mng otovg achevelg Kot Tig
owoyévelsg toug. Ot 0e&l0mTeg emkovmviag g mapnyopnTikng epovtidog sivar Oepelddelg
Yo TV POy OAGTIKNG @povtidos acBevdv. Agdopévov Ot o1 voonlevtés/tpleg £xovv
peyoAvtepn duvartn aueon €kBeon oe acbevelg, M 0woOOUNON TETOIOV EMIKOWVOVIOKOV
wavottev gival amopaiten. Qot0c0, N €kBeon o acbeveig Kot owkoyéveleg mov Aapfdvouvv
TOPNYOPNTIKY PPOVTIda 610 TEAOG NG (mNG TOVG £ival GUYVE TEPLOPIGUEVT, LLE OTMOTEAEGLOL VL
&xovv Myec evkaupieg v va paBovv awtég tig 6e£10mTeg 610 KAk mepipdirov. Ot gumerpieg
pébnong mov Poaciovror omv  mpocopoiwon pmopodv  va  ypnoyomomBodv  yu  vo

CUUTANPADOCOLVV TN SWUKTIKY O00CKAAID Kot TIG KAMVIKES EUTELPIEG Y10 VO OMLLLOVPYHCOLVV TIG
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amortovpeves 0e€lotreg emkowvmviag. o v €pguva avty TpaypoTonomdnkay avalnmoelg
TV NAektpovik®v PBdoewv dedopuévov CINAHL, MEDLINE, PsychINFO, ERIC kot Web of
Science kat ¢ GreyLiterature. And Tig avalntioelg avtég npoékvyay 442 povodikd apyeia.
Tpidvta épBpa mAnpovoav ta kabepouéva kprripa, covureprrapfavopévovr tov SBLE, o
omoiog mpémetl va. meptiapPavel Eva voonievtikd poéro. H pabnowokn eunepio mov Pociletor
OTNV TPOGOUOIMGT XPNOWOTOLEITAL Yo TNV EKUAONOT TOV TOONTIKOV KOl TOV EMKOIWVOVIOKOV
de€lotowv oto Ttéhog g LoNg o0& VOoNnAevtég/Tpleg Kot KAWIKOUG totpovc. H éddewym
Tomomoinong, ot kokég pEBodol a&lordynong ko m meplopopévn €kbeon oe oAOKANPN TV
OlemayyeAaTIK) opada Kabotd S0oKoAo TOV €VTOMICUO KOl TN 0140001 ETKVPOUEVOV
Bértiotov mpoktik®v. Eved avayvopiletor n avaykn yu mepaitépm EPELuva, Ol EPELVNTEG
OLUVIOTOUV VO, CLUTANP®OOVV Ta &v AOYy® otoeion HE TPOYPAUUOTO KOTAPTIONG 7OV
ypnoporowvy ta SBLEs péow (1) epapuoyng mpotunmov, (2) cagpn kabopiopd otoywv (3)
EVOOUATOON eEMTEPIKA EMKVPOUEVOV GeEVOpiov Kal (4) avotnpés nebddovg a&lordynong Kot
pétpa mov ovvoéovv 1o SBLE pe 1ouvg otoyovg ¢ ekmaidevong ko TS emBuuntég

CUUTEPLPOPES TPOKTIKNG KAVIKNG Kol TaL omoteléopata Tov acbevav (Smith et al., 2018).

23. Communication Skills Training for Surgical Inpatient Advanced Practice Providers

in an Academic Health-Care System

Good communication skills enhance the patient experience, clinical outcomes, and patient
satisfaction. A course was developed by an interdisciplinary team (surgeon, nurse practitioner,
and nurse MBA) for advanced practice providers (APPs) working for the department of
surgery—a mix of practice and hospital-employed professionals—to enhance communications
skills in an inpatient setting. Current concepts on provider—patient communication were
discussed. Participants also asked to view and critique a video “provider—patient communication
gone wrong” scenario. Lastly, participants were provided with techniques for improving
provider—patient communication. The participants assessed the course. Provider communication
scores were tracked from quarter 1, Fiscal Year 2014 to quarter 4 Fiscal Year 2017. Of 110
eligible APPs, 95 (86%) attended the course. The anonymous survey response rate was 90%
(86/95). Participants expressed satisfaction with the course content confirmed by Likert score
weighted averages of >4.6/5 in all 8 domains. Communication scores increased with time. An
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interdisciplinary course aimed at enhancing provider—patient communication skills was well-
received by the APP participants. The course was part of ongoing system-wide efforts to
improve patient experiences, satisfaction, and outcomes. Continuing education in
communication continues to play a key role in improving clinical outcomes and patient
satisfaction (Joseph et al., 2018).

23. ExmordevTikES 0E10TNTEG EMKOIVOVIOG Y10, YELPOVPYIKOVS TUPOYEIS TTPONYUEVOV

TIPUKTIKAOV GE VOGOKONELOKO TEPLPAALOV OE v OKAINNATKO oVOTNHO VYELOG

O1 koAég 0eglotrteg emkolvaviag gvioyvovv v eumepia. Tov acbevoic, To KAVIKA
amoteAéopOTO Kol TV Kavomoinon tov acfevovg. ‘Eva pdbnua avortdybnke amd po
SLEMOTNUOVIKT opddo (YEPOvPYOS, VOGNAELTHG/TPIo Kot voonAieuTthg/tpie MBA) v mapoyeis
wponyuévng mpoktikng (APPs) mov epydalovtor oto TUHO TNG YEWPOVPYIKNG - €vo pHelypo
TPOKTIKOV KOl VOGOKOUEWKADV ETAYYEALOTIOV - YO TNV EVIGYLON TOV EMKOWVOVIOK®OV
delottwv oe éva meplPdAlov voonieioc. o v mepdtoon ™C Tapovoas EPELVOC
eEETAOTNKOV Ol TPEYOVGEC OGVIIANYELS OYETIKA UE TNV emkowvomvia moapoyéwv-achevav. Ot
ovppetéyovieg ooy emiong va TpoPdlovy Kol vo ETIKPIVOUV €va TNAEOTTIKO GEVAPLO
"emkowvoviag mapodywv-aclevav". Télog, oTovg GULUUETEYOVTEG O0OMKOV TEYVIKEG Yoo TN
Bektioon ¢ emkowwviog petabd mapdyov Kot achevov. Ot GUUUETEXOVTEG 0EI0AOYNCOV TV
nopeia. O1 amodOoelg EMKOVOVING TOPdYOV evtomioTnKoy amd 10 1o TpiUNvo ToL 01IKOVOUIKOV
étovg 2014 émg 10 tétapto dnuoctovopkd tog 2017. Amd 110 emAégyec EDIL 95 (86%)
napakorovOnoav to pddnua. To avodvopo mocootd andkpions g Epgvvag Nrav 90% (86/95).
Or ovupetéyovieg €EEPpocav 1KOVOTOINON Y. TO TEPIEYOUEVO TOL  HOOAUATOC 7OV
emPeforddnke and tovg ctabpcpévoug pécovg 0povg Likert> 4.6 / 5 kot otovg 8 topeic. Ta
amoteAéopOTO TG emkowvoviag avEndnkov pe to ypdvo. ‘Eva demotnuovikd padnuo mwov
oTOYEVEL OTNV EVIGYLOT TOV SEEI0TNTOV emKOWVOVING LeTAE) TapOXoL Kot acBevong £yve ekt
pe TPOMO KavomomTikd amd Tovg cvppetéyovteg otnv APP. To pdbnupoa ntav pépog twv
ocvoveyllopevov mpoomabeidv o€ OA0 TO ovomnua Yo T Peitioon g eumepiog, TG
KOVOTTOINoNG Kol TOV OMOTEAEGHATOV TOL 0cBevos. Ev téher, ot gpevvntéc katéAn&av oto

ooumépacpa 0Tl 11 cLVEYNG ekmaidevor oty emkowmvia cuveyilel va dwdpapatifel Pacikd

66



poOLo o711 PeATiOON TOV KMVIKOV ATOTEAEGUATOV Kol TG ikavonoinong tov acbevav (Joseph et

al., 2018).

24. Patients’ complaints regarding healthcare encounters and communication

To explore patient-reported complaints regarding communication and healthcare encounters
and how these were responded to by healthcare professionals. A retrospective and descriptive
design was used in a County Council in northern part of Sweden. Both quantitative and
qualitative methods were used. The content of 587 patient-reported complaints was included
in the study. Descriptive statistical analysis and a deductive content analysis were used to
investigate the content in the patient-reported complaints. The results show that patients’
dissatisfaction with encounters and communication concerned all departments in the
healthcare organization. Patients were most dissatisfied when they were not met in a
professional manner. There were differences between genders, where women reported more
complaints regarding their dissatisfaction with encounters and communication compared with
men. Many of the answers on the patient-reported complaints lack a personal apology and

some of the patients failed to receive an answer to their complaints(Skar&Sodderberg, 2018).

24. To mapdmove. TOV 0060EVAOV GYETIKO PE TOVS TAPOYOVS KOl TNV ETIKOVOVIO, GTNV

VYELOVOIKT] TTEPTOaI Y

210%0¢ ™G £peuvag oG, NTav va dlepguvnBovv ot katayyeiieg mov £yovv avapepOel
oo TOV 06OEVY] GYETIKA LLE TNV EMKOWVOVIO KOl TIG GLVEIPIACELS GTOV TOUEN TNG VYELOVOLUKNG
nepiBoiyng kol mog avtég KaAVEONKay and Tovg emayyeAotiec Tov topén ¢ vyeioc. ‘Eva
OVAOPOUIKO KOl TEPLYPAPIKO GYE0 ypnopomombnke o £va supPovAilo Kounteiog oto Popelo
Tunpae e Xovndiag. XpnoyomomOnkav 1060 TocoTIKES 660 Kot Tootkég uébodot. H perén
neplerdpuPove 587 avagopéc mov ovaeépbnkov amd tov aclevi. o v depgvvnon tov
TEPLEYOUEVOD  OTIG avapepOpeves amd tov acbevr) KatayyedMec afomomOnkov TOGO 1
TEPLYPOUPIKT OTATIGTIKY ovAALGN OGO kot M avdivon agopéciov mepieyopévov. Ta
amoteAéopOTO, OElYvouv OTL 1 OLGOPECKED TOV AcOEVOV HE TIG CLVOVINGES KOl TNV

67



EMKOWVMVIOL APOPOVGE OAO TOL TUNLATO TOV OPYOVICHOD VYEIOVOUIKNG TtepiBaiymg. Ot acBeveig
NTav TEPIGCOTEPO JVOAPECSTNUEVOL OTOV OEV TANPOVVIOV UE EMAYYEALOTIKO TPOTO. YTpyav
PO pEg LETOED TV POAWMY, OTIOL 01 YUVOIKES OVEPEPUY TEPIGGOTEPEG KOTUYYEAIEC TYETIKA LE
N SVOUPECKELL TOVG OO TIC GUVAVTOELS KOL TNV EMKOWV®VIR 6€ oxéon He Tovg avopes. TToAlEg
Ao TIG AMOVTIOEIS GYETIKG LE TO AVAPEPOUEVO GTOV 0GOEVT] TOPATOVA GTEPOVVTAL TPOGMOTIKNG

oLYVOUNG Kol optopévol acheveig dev EhaPav amndvinon ota mopdnova tovg (Skir&Soderberg,
2018).
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