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IHHEPIAHYH XTA EAAHNIKA

Ewayoy: 'Evog emayyelpatiog vyeiag yio va €ivol amoTeEAEGUATIKOG TPETEL TPMOTU VO LAOEL
VO EMKOVOVEL, 010TL HECH TNG EMKOWVOVING 0 acBevig UTopel va TepLypAyEL TNV TPEXOVCQ
KOTOOTAOYN TNG VLYelog TOV, TNV EUMEPIO TOL KOU TO. GUUTTOMHOTO TOv. H voonAevtikni
epovtida Pacileton oe onuovtikd Pabud oy emtkowvovio HETAED TOV VOGNAELTOV KOl TOV
acBevov. H oyéon avapeoca otig 0Vo mievpég kabopilel oe peydro Babud myv modtra g
VOGNAEVLTIKNG GPOVTIONG Kot TNV Kavoroinon tov acbevovc. H oyéon avt) Pacileton o pua
ovveyn kKo opdtiun oAAnAemidpoomn, mov opileron 6To TWAGic0 NG OEPATEVTIKNG

EMKOVOVING.

YKOmOG: XKOTOG TNG TOPOVCHS TTUXIKNG EpYyaciag ivol va mpaypatonomOet Bipioypapkn
OVOGKOTNOT TPOKEWWEVOD VO, TOVIOTEL 1) ONUOVTIKOTNTO TOL Opatog «Aeg6TNTEG
emovoviag — BepamevTikn emkowvavio voonievt / tplag pe achevi) Kot véo £pELVNTIKA

dedOUEVOY.

YiMko ko Mé£00dog. 'Exyet mpaypatomomdei avackomnon g EAAnvikng kot diebvoig

BipAoypapiag, otic nhektpovikég Bdoelg dedouévav Pubmed kot Google Scholar.

Anotedéopara: Kotd v enwotvovia pe toug acbeveic, kdbe voonievtng/tplo mpémetl va
alomolel TG emKoOw®VIOKES Tov/TNG 0e£10TNTEC €101 MOoTE va Ponbd tovg acBeveig va
VIOGOVV KOADTEPO Kot VoL €40V OA 0vTd Ta 0PEAT Tov emépyovtal. H Bepamevtiky oyéon
glval oVCLOGTIKA pid SLUTPOCHOTIKY] O101KAGIN TOV AVOTTOCCETOL OVANEGH GTOV acBev Kot
tov voonievtn. [Ma va givar amotehecpatikn n Oepamevtikn emikowmvia, omotteiton ot
VOONAEVLTEC-TPLEG VO avamtTOEOVY Uia GEPA amd de&10TNTEG, TPOKEIUEVOD VO SOUNCGOLV TN
oyxéon pe 1oug acbeveig tovg. Ot de&10TNTEG EMKOWVMVIOG OVAPEPOVTOL GE AEKTIKEG KO AT
AEKTIKEG TPOKTIKES, OTNV €MIOEIET evouvaioOnong, 6TV EUTIGTOGUVT, GTNV OELOTPETELN Kol

otV emidelEn oefacpov.

Yoprepdopora: H emwowovie etvor pio kAwvikn 0e€iomta (OTIKNG onuaciog mov
dwdpapotiler kabopiotikd poéro oty deaywyn g vyelag eved voonievduevov. [pémet
OA01 01 ATOGYOAOVUEVOL GTOV TOUEN TNG VYELNG Vo BPOVV TIC COOTEG TEYVIKES DGTE VO TNV

TPOAYoLV, Ol LOVO GTNV UETETEITA OOVAELL TOVG OAAG KO GTLC SLOTPOCHOTIKEG TOVG GYECELS.

Aggerg kiewwd: Emwowovia, 0edtreg  emkowvoviag, Oegpomevtiky]  emikowovia,

VOGNAEVLTYG KO EXKOVOVIO.



HHEPIAHYH XTA AITAIKA

Introduction: To be effective a health professional must first learn to communicate, because
through communication the patient can describe his current state of health, his experience and
his symptoms. Nursing care relies heavily on communication between nurses and patients.
The relationship between the two sides largely determines the quality of nursing care and
patient satisfaction. This relationship is based on a continuous and peer-to-peer interaction,

defined in the context of therapeutic communication.

Aim: The purpose of this dissertation is to conduct a literature review to emphasize the
importance of the topic "Communication skills - therapeutic communication between a nurse

and a patient and new research data".

Material and Method: A review of the Greek and international literature has been carried

out in the electronic databases Pubmed and Google Scholar.

Outcomes: When communicating with patients, each nurse should utilize his / her
communication skills to help patients feel better and have all these benefits. The therapeutic
relationship is essentially an interpersonal process that develops between the patient and the
nurse. For therapeutic communication to be effective, nurses need to develop a range of skills
in order to build a relationship with their patients. Communication skills refer to verbal and

non-verbal practices, showing empathy, confidence, dignity and respect.

Conclusions: Communication is a vital clinical skill that plays a crucial role in conducting
health while inpatient. All health care providers need to find the right techniques to promote

it, not only in their later work but also in their interpersonal relationships.

Keywords: Communication, communication skills, therapeutic communication, nurse and

communication.



EIXATQI'H

H emkowvovia 6pog ToAOTAELPOC e TAOVGLO 1GTOPIN, EIVAL L0 £VVOL0L GUVVQOAGLEVT LE KADE
avBpomvn dpactnprotra, Kabmg Bempeital « o unyovicpd s HEG® TOL 0TO10V VITAPYOLV KoL
avanTuecovTal ol avlpomvég oxéoelgy. H emkovovia eivon pa dadikacio aAAnAenidpoaong
LE OKOTO TNV avTOAAMyN UNVORATOV, EULEUTN o€ KABe GvOpmmo, aAld TOL Ol EMUEPOVG
TeYVIKES 0e610TNTEC TG lvan dvvatd va dwayBovv. O porog G, oTig avOpdTIVES GYECELS,

EXEL TOPOLOLOCTEL LE TNV AVOTTVOY), TOV €lval TOGO GNUAVTIKT Yo TNV St pnon otn (o).

Ot whpoyot vyelovoukng mepiBolyme mpénel va emkovovodv e Tovg acbevelg Tovg, pe
Baon tic wrpikég apyés Tov Inmokpdrn, TEPIGGOTEPO OO OTOOVONTOTE AALO ETAyYEALOTIO
Ol PPOVTIGTEG TOL VLAYOVIOL GTOV YMPO TNG VOONAELTIKNG O€, €ivol 1 peyaAdTepn Opdada
TOPOY®VVYEOVOUIKNG  TePiBodiyng, Kol €ivor  avoykoio vo  ETKOlV@OVOLV  UE  TOLG
GLVOOEAPOVG, TOVG YLOTPOVG, Kol PUGIKA TOVS AGHEVEIG TOVG TPOKEIUEVOL VO EKTTANPMOCOVV
OTOTEAEGUATIKA TOVG oVVOETOLG pOAOVLS TOovg. Ot voonAevtég eivon amd TN QOGTM TOL
EMAYYEMLOTOG «EMOYYEAUATIEGY TNG EMKOWMOVIOG @OV 1 VOONAELTIKY oTnpileTon o1
SVVATOTNTA TTOV EYOVV OVOTTUEEL TPOKEUEVOD VAL ONUIOVPYOVV KOAEC O1OTPOCOTIKEG OYECELG

pe toug acbeveic.

H Bepamevtikn emkowmvio arotedel pio oMotk TPOGEYYIOT OOV TO EMIKEVTPO TNG EIval O
acOevic. Tlepthopfdvel TTLXEG TOV APOPOVV TN PLGIOAOYIKY, YLYOAOYIKY], TEPPAAAOVTIKN
KOl TVELHOTIKY] ppovTidoa Tov acBevois. H emkowmvia avtr Baciletor otnv kotavonomn Kot
TNV OVTILETOMION TNG KOTAGTOONG TOL 000eVOVG, GUUTEPIAAUPAVOUEVOV TOV GLVONK®OV
Long, TV mEMOONCE®V, TOV TPOONTIKOV, TOV GCYETIKAOV OVNOLYIOV KOl OVOYKOV

TPOKELEVOD VO TPOYPOUUUOTIOTEL 1| KATAAANAN opovTidn TV achevadv.

H Bepamevtikn emikowmvia peta&d acbevoic kan emayyelpotio vyeiog, Oempeitar pio amd T1g
ONUAVTIKOTEPEG KAVIKEG HneBOO0VS emkowvmviog kKot fdon g voonievtikng mepiBaiyne. H
Oepamevtikn emkowovia umopel vo eméABel OGOV Ol VOOMAELTEG/TPLEG EYOVV  TIC
KATAAANAESG  YVAOGOELS Kol QUOIKA TG KATOAANAEG emwkowvoviokeés dg&otreg. Ot
EMKOWVOVIOKES 0eE10TNTEC, AMOTEAMVTOG M0 OO TIC 7O ONUOVTIKEG alleg 6TO YDPO NG
VOONAEVLTIKNG Kol HAAIoTA TOV 0Kpoywvieio Ao NG VOOMAELTIKNG TPOKTIKNG &ivol

armopaitnto va aglomolovvtal g Kabe mepiotao.



MEPOX A’

1. H ATAITPOXQIIIKH EHIKOINQNIA

H emxowovia amotedel Kowovikd, Plodoyikd Kol yuyoovvorsOnuatikd eovopevo. Kot
KOvOVo, EMIKOIVOVOUUE KaONUePVE Gg Slampocomkd enimedo. H wkavotnta emkotvoviog
elvan 0elkTng Youykng vyeiag Tov Todlov Kot 660 To 6OoTA ovoarTuyfel avty N KavodTnT
oV Todkn MAkio, T000 01 GY£CELG e TOVG cuvavOpm®mTovg otnv evidkn Lon Ba givat

vytelg, avBevtikég kot yvnoleg (Koykovn, 2011).

H enwowovia o¢ pavdpevo mov damepva kKaOnpepva tig avlpdmives oYEcEIS Xl Evav
OVYKEKPIUEVO TPOTO AEITOVPYIOG Kot €vov KAOOPIGUEVO UNYOVIGUO OEKTEPOIMONG TOV
aAnAemdpdocwv. H dadikacio tng emkovoviag apyilel and ™ oTiyun mov 0 Toumos £xel
v emBopia va petafipacet po TAnpoeopic. XTn GUVEXELD, 0 TOUTOS KOIKOTOLEL LTO TOV
0éher vo petaPifdost, kdvovtag ypnom €vOg KMOKO UE TN HOPEN KATOAANA®V AEEEmV,
EKPPAGEMV, YEPOVOULDV, KIVACE®DYV, GUUPOA®V K.4., oynuotilovtog £tol éva unvopa. Me
Bonbewa dikTLOV 1 Kavarmdv mTpowbet, kotvormotet, petafipdlel 1o pnvopa oto déktn. Avtdg
TpocAapfPdvel To pMvVupd, TO ATOK®OIKOTOlEl avdAoyo HE TIG OLVOTOTNTEG TOL KOl TO
EPUNVEVEL GOUOOVO TTAVTO HE TIG OIKEG TOV OMOYELS, OVTIANYELS, PUDUOTO KOl TIGTELMH
aVTO MOV 0 MOUTOG emBvpovoe vo Tov peToPifdosl. X210 TEAOG, HECH TOL UNYOVIGLOD
eléyyov (feed-back), o moumodg mAnpoopeitor kot pabaivel yio v TOYN Kot TV Topeio Tov

unvopatog (Moorhead & Griffin, 1995).
Apa ta Bacwd otoryeio g dadikaciog g emkotvoviag sivar:

e H myn 1 moumodg (source): Eivar avtdg mov embBopel va petafifacet pio mAnpogopia.

e O kddwag Tov Toumov N Kwdkomwoinon (encoding): Eivar n dradwkacio péow g
omoiog 0 Topmdg petatpénel avtd mov BEAeL va petafifdost oe unvopa, 6tvovtag Tov
vonuo. Avtd amoterel pio SvonTIKn S1o01KaGi.

e To unvopa (message): Eivar n puoikn ék@pacn Tov VOLatog TG TAnpopopiac. Avtd
OmOTEAEITOL OO YPOAMTEG 1| TPOPOPIKES AEEELS, OTAGELS N KIVNGEIS TOL GMUATOC,
oUUPOAD 1] YPOAPIKES TOPACTAGELS OAVTIKEUEVAOV, NYOV, EIKOVOV, YPOUATOV, K.4.

e Toa xavaho M diktva petafifacng (transmission): Eivor to péca pe to omoia to
UVOLOL LETAMPEPETOL GTO OEKTN Kol TETOWL VOl 1) COUOTIKY E€TOQY), TO HEGA

TNAETIKOVOVIOV, OVTIKEIPEVQ, K.4.



O déxtmg (receiver-responder): Mmopei vo eivor €va Gropo, o opudda, £vog

opyoaviordg N aKOUN Kol £Vo. ATORO O EKTPOCOTOC oG opddas. Eivar avtdg mov

aropacilel 6g mol YPoviKny oTiypn Oa omokmOIKomomcel 10 pivopa, mote Oa

TPOGTAONGEL VO, TO KaTavoNGeL Kot TOTE Ba avtamokplfei oe avTo 1 o1

e Amokwmdkomoinon (decoding): O déktng péow TG S1AVONTIKNG dEPYACIOG Kol UE TO
OO TOV KOJKO, UTOKOIKOTOEL TO UV, LETOTPETOVTAS TO GE VOTLLOL.

e Katavonon tov unvopatoc — omotéiecuo: MeTd TV  OmOK®OIKOMOINGeY TOv
pnvopotog, o 0éktng kotavoel, mAnpoeopeitor, oacBdvetor, yvopiler, pabaivet,
aVATPOPOSOTEITAL,  OVOOKELALEL YEYOVOTO KOU TPOYEVECTEPEG EUMEPIEC MG
OTOTEAEGLAL TG EMIKOIVOVING.

e 'Eleyyog (feed-back): Ta 6ca cuverdyovtol tg vVwodoyNGg KOl OTOK®OKOTOINGNG TOV
UNVOLOTOG GTO OEKTH, LE TNV EMOVAANYN TNG S0dKAGToG, LETAPEPOVTL KO

e [lédM micw oTOV MOUTO, UE EVOV UNYAVIOUO EAEYYOV TNG EMOVOTANPOPOPNONG. XTO

ONUELD OV TO OAOKANPMVETOL 1) EXKOWVOVIOKT dtadikacio (Mrovpavtd, 2002).

H emkowovio gival £vag amd TOVG GMNUAVTIKOTEPOVS TAPAYOVTIES Yio. TNV 0pOn TPocEyyion
NG YLYOKOWMVIKNG TAELPAG ToV 050evT).O voonievtng Oa mpémetl va a&loAoyel TPoGEKTIKA
T0. 060 anoctonnOnkav. H Aektikn emkowvovio omoteleiton and 11 AéEelg g EAAnvikng
YADGGOG, 6Tav aVTES TomoBeTnBoVV 61N cot) celpd. H un Aektikn emikowvovia wailgt moAd
onuavtikd poAo otn voonAevtikr. H yAdocoa tov cdpotog, onAadn ot eKQPAGEIS TOV
TPOGAOTOV, 1 ONTIKN eMaPN, 1 0Eon TOV YEPLOV, Ol XEPOVOUIEG, 1| GTAGT TOL CAOUATOG, M

amOGTAGT KOL TO Yyl o, LTopovV Vo, pog petaddoovy otonnid unvouata (Sheldon,2009).

T6G0 o1 VOonNAenTtég 0G0 Kol Ol VOGAEVOUEVOL YPTOIUOTOIOVV TN YADGGO TOV GMUIOTOC,
oLV VITOGUVEIONTA, TPOKEWEVOL VO HETOOMGOVV UNVOLOTO GYETIKA He TNV embupia
TOVG Yl VO EKPPBAGOVY TOVG POPOVS, TIG avnoLvyies TOvg Kot To gvolapépov tovg. H omtikn
EMOPYT KOl Ol EKPPAGELS TOV TPOGAOTOL EIVOL KAVES VO PAVEPMOOOLV TNV £KTANEN, TO
evolpépov, T0 eOPo, to Bopd, ™ AN M ™ yopd. H ontikn emagn dpo KATOALTIKG GTNV
avVTOALOYY UNVORATOV apotBaiov evOlpEPOVTOC Kal otkeldTTaS. 20TOG0, £ival GNUOVTIKO
0 K@Oe GavOpwmog vo avtipeTOmileTon ¢ LOVASIKY VTOPEN Kol G TPOIOV TNG TOATIOTIKNG
TOV KANPOVOULAG Ko auTd YTl KATL TO 0moio Oempeiton amodektd o€ £vo TOMTIGUO Umopet

va ekAneBel mg TposPAntikd ota mhaicla karoov ahiov (Sheldon,2009).

H emwowovia sivar po depyasio n omoio apopd OEpaTo KOWVOVIKNG GLUVOTTOPENS KOl M

omoia GLYYWVEVEL TOIKIAOVS TPOTOVG CLUTEPLPOPES, OTMG AeKTIKOVS Ko U AekTikovg. Kdbe
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eopéag mov petafipalel Evo unvupo oo TOV OTOGTOALN-TTOUTO TPOG TOV TAPOANTTN-0EKTN
opiletn ¢ péoco. H emkowvovia amoktd dvo Pacikés popeéc pe Pdaon 10 pHéEGO mOL

YPNOUOTOLEITAL, TN AEKTIKY Kot TV un Aektikn entkowvovia (Sheldon,2009).

1.1. H AEKTIKH EINIKOINQNIA

Eivor n avtoadlayn mtinpogopiav pe ) xpnion Aégemv kot Aopfavel T Hoper TOL YPOTTOV
Kol TpoPopkoH AOyov. H Aextikn emkovovia Bacileton 6T ¥pnomn g «YAOooag» 1 omoia
aroterel €va KaBoplopévo TpoOTo ypnoonoinong tov AéEemv, £Tol dcte oL AvBpmmol va
UTopovV Vo HOpAlovTol amoTEAEGUATIKG TIG TANpopopies. Mmopel va omotedéost péGo
OUVEVVONONG, HECO OTOTMONG Kol £KQPOCTNS GLVOLGONUATOV 1] T®V GTOYXUGUOV, HEGO
petddoong, yvocewv, péco kabodnynong, uéco petafifacng, tpootaymv N melbovc (Buck &
VanLear, 2002).

H Aektikn emkotvaovia dtoupeitan o€ 300 kot yopieg:

e Ilpogopwkn emkowawvio: To pnvipota Tpoépyovral HEC® TOV AEEEMV, TOV PPACE®MV
KOl TOV OIOUATICU®OV otd To oTopo Tov opuAnt. Ilapdia ovtd, n yYAdooo tov
COUOTOG, M EUPAVICT] TOL KOl O TPOTOG MOV OKOVYETOL 1 Q®VY] TOL Umopel va
EMNPEACEL, TOGO TNV EMAPN UE TOV AKPOATH, OGO KOl TO EMOIIWKOUEVO OTOTELEGHLOL.
Eivar n o otrypaio, ypriyopn kot Ayotepo damovnpn LopeY| ETKOIVOVING

e ['pant) emwowvovio: Avt| 1 popeY| emkowaviog ypetdletor mpoeTolocioo Kot
éleyyo. Eivan mo ypovofopa kot mepiocdtepo damavnpn, Kabmg amottel epyaieio kot
VAKA Yo va ohokAnpmBel. Qotd60, elvol 1 o akpPng LopeN ETKOVOVING Kot EYEL

evpv TS0 EQUPLOYNG GE d1APOpES emoTNES Kot epyaoies (Buck & VanLear, 2002).

Onwc 6hot yvopilovpe n emkowvmvior e yportd AOYO €ivol Kotd KovOova Uio LOVOIKN
dpaotnpota, Omhaon Aertovpyel o€ €EUTOMKEVUEVO EMIMEDO OTNV OMOIOL O OEKTNG
npocAapfdvel To pnvopa votepa and Eva ypovikd didotnpa. Emiong, o ypoamtdg Adyog sivan
TPOGYEOACUEVOS Kol Y1 OVTO UTOPEL VO, YOPOKTNPIOTEL O EMUEANUEVOS amd KAOE dmoyn

a6 tov poeopikd (Buck & VanlLear, 2002).

‘Eva Ao yopaxtnpiotikd €ivor 1 wkovottd tov va eEVTNpetel UPEGES EMIKOVMOVIOKES

avaykeg. O ypamtdg Adyog eival meplocOTEPO YuYPOS, AMPOCMTOC, TLTIKOS KOOMG Kot



AVEKPPOOTOG, OGOV 0POPA TO. GLVOICONLATO TOV TOUTOV-YPAPOVTA, YIUTL YPNOCILOTOEL EVaV
KOOKO GUYKEKPIUEVO, OVTOUOTOTOMUEVO. AEV TTEPLEYEL TNV QUECOTNTA EGTM KoL OV EMETOL
amdvtnon. Agv yivetor mpocitdg otov péco avlpwmo. O ypodvog mov pecorafel eBeipetl ta
VONUOTO, TO OTOGTEMVEL OO TNV EMKAPOTNTA TOLS. Agv divel Tn dvvatdtnTo 6TV Gpecn

anokpion (Wahyuni, 2018).

H ophodpevn yAdoca tpocdiopiletarl kol TeptypaPETOL 0O GUYKEKPIUEVA YOPOKTNPIOTIKA.
Ta xapokIPoTIKA OVTA YL TOVG EMIGTNUOVEG OMOTEAOVV TNV «moapaylmcoo». H
TOPAYADGG 0pileTal G N POVNTIKN GLVIGTOGH TNG OMAiaG, 1 omola peletdror aveEdpTnTa
amd TO TEPIEYOUEVO TOV TPOPOPIKOV AOYOL TOV WETAPEPETOL OO TO UNVLUO. Anpiovpyet
LETOUNVOLOTO TTOV UETAPEPOVV, GLUVNOWS, TANPOPOPIEG TOV TO TEPLEXOUEVO TOVG &ite dgv
embopovpe, eite oPOLOCTE VO SLUTVTMOGOVIE PE GAPT KOl AUECO TPOTO, TO0 0moio PEPara
yiveton avtianmtd ond tov axpoatn. H mapayrdoco eivor emiong cvvnOiopévo eidog
EMKOWVOVING 6TOV TOREN VYEIOG, EOIKOTEPO OTIG TEPMTMOELS EMIKOWVOVIOG VOOAELTH] Kot

1Tpov pe Tov acbevn kat g opydvoong g Oepamsvtiknig empéretong (Wahyuni, 2018).
Ta yopaxTp1oTikd T0 0TOi0 ATOTEAOVY GUVIGTMOGELS TNG TOPAYADGCAS Elval:

e H mowdmta ™ @wvng, mn omoio amodidetal kol G «Oyoo» ™S MEowm ovtng:
Tpaypatomoleitoar o EAeyxog ¢ apBpwong, onAadn edv eivor acbevig M dvvary.
[Ipocdiopileton o pvOuds, edv eivar amoiq M pe oxauravefacpota. Kabopiletor n
nynpomra, Tpocdiopiletar to tempo, edv eivar avEnpévo N xapunAo

e Toa govnikd yopokplrotikd, Ommg sivar 10 YéAo, tO KAGUa, o wyibvpog, o
GTEVOYUOGC, TO YpOMGHO, TO fOyKNnTO, 0 Pryas, K.A.

e O povntikol mpocdiopicuol, mov deiyvouv gvasOnoio, OTmg T0 VYOS KoL 1) EKTACT
™G PMVNAG G U0 LOKPOGLPTN 1 SLOKEKOUUEVT] OLUAiL

e  O1povntkoi dtaympiopol, Ommg eival 01 CIOTNAEG SIOKOTEG-TOVGELS, TO YL, UL,

«oy» K.G., ot omoiot yapaxtmpilovrar wg 00pvPot kar o1, wg AéEerg (Wahyuni, 2018).

H Aektikn emkotvovia ypnoponoteitor omd opddes, OT®S EMAYYEAULATIOV VYEINS, O E01KN
HOPON EMKOV®VING TOL PacileTol 68 GUYKEKPIUEVO YAMGGIKO KMIIKO YPOTTO 1| TPOPOPIKO
KOl UE TN YPNON TNG EMIDOKETOL 1| VAOTOINGCT TOV GTOY®V TOV GYETILETOL e TNV TOPOYN
VANPECIOV € opyaviopuovs vyeiog. o va emtevyfel n Aektik] emkowvovia TpEmel o
OMANTIG VO «KMOIKOTOWGEL TIS €VVOLEG OV £XEL GTO HVOAO TOL HE TNV HOPON HLOG

TPOocOePOLEVG GEPAG AéEemVy. O TOUTOS GTEAVEL GTOV OKPOOTY] TO VU0 KOITKOTOMUEVO,



EVO 0 OelKTNG emTEAEL TNV OVTIGTPOQPT TTOpEin , OMOKMIIKOTOIEL ONANON TO HVLUO EPOGOV
BéPara vapyer Kowog kKddwkag. O oaxkpoorrg avaroyo cuvveyiler 1 dopOdvel, dniadn
avatpo®odotel. MeydAn onpacio £xel 0 aywyOdg TOL HETAPEPEL TO UNVOUA, YIOTL OO QVTOV
e€opTdTon N GOOTN HETASO0N TOV 1 KOOApOTNTO KOl 1| GAQPNVELD UE TNV OTOlo TO UVLLOL

petadideron (Wahyuni, 2018).

1.2. H MH AEKTIKH EITIKOINQNIA

H un Aextikn emikowmvio apopd 6Tov TPOTO LE TOV 0010 01 AvOp®TOL EXKOWV®OVOLV LECO
amtd TIG KIVNGELS TOV COUOTOG, TIG YEWPOVOLIES, TIC EKPPAGELS TOV TPOGAOTOV, TN PMVY] Kol TN
YEVIKOTEPT) ELPAVIOT] TOVS. O 0pog «un AEKTIKN EMKOVmVioy KabiepmOnke enionuo to 1956
ard Toug Ruesch, & Weldon. Apyukd xopoakmpioTnke g 1 «AQmVI ETIKOVOVIO Kot HoTEPO
«un Aektikny. Katéyet wwibdlovta poio ot dwadikacio tng emkowvaviag, kabng, av kot eivat
ApPNKTO GLVOESEUEVT LLE TN AEKTIKY, EKQPPALETOL GTO PEYOAAVTEPO TOCOGTO TNG ALGLVEIONTA.
O1 eP1GGOTEPOL TNV ATOKAAOVV KOl KYADGGO TOV GOUATOS) KOl AVOPEPETOL GE OAN QLTE TO
oToLEl0 OTMC TIC XEPOVOUIES, TIG EKQPACELS TOL TPOCMHTOV, T1) GTACT TOV CMOMATOG, ONANOT

otidnmote dev ovumepthopfavetl Aektikn emkovovia (Eunson, 2012).

H pn Aextikn emkowvovio omotelel v dwdikacio ekeivn péoo amd v omoio €vog
AvOpOTOC KATOPEPVEL VO OOKNOCEL EMPPON, TOGO OTNV GLUTEPLPOPA OGO KOl OTa
ocvvausOnpoTa evog GAAOL avOpOTOV, 0EOTOIOVTOS EVo 1] LEPIKE U AeKTIKA Kavala. KdOe
UVOLO TTOV DIAYETOL GTNV U] AEKTIKY] emKotvovia gival mBavd vo eKTEUTETOL HEGA Ao
TPEIS dopopeTIkEG TyEc. H mpdtn mnyn elvon avtn g mpdTNg EVIVTMONG TOV TPOKOAEL TO
1010 t0 dTopo, 1 deVTEPT efvar T un AeKTiKA onpeio Tov Adyov kot ) Tpitn Nyn eivol ta pn
AEKTIKA pnvOpoTo Tov HETadidovVIol amd Tov YOpPOo oTov omoio Ppioketor TO0 GTOMO.
AVOALTIKOTEPQ, 1) YEVIKT EVTOTMOGT] TOL ONUOVPYEL TO ATOWUO UITOPEL VO GYNUOTICTEL AT TNV
EUOAVIOT TTOVL €YEL TO GAOUO TOV, OO TNV £KPPOACT TOL TPOCOTOL TOL Kol TO PAEUUA TOV,

aAAG Kat omTo TIG YEVIKOTEPES KIVIOELS Kat yelpovopieg tov (Eunson, 2012).

AmO TV GAAN, To pn AEKTIKG oTolyelo TOL AOYOL OV Elval YVOOTA Kol UE TOV Opo
KQOVNTIKY] AEITOVPYIOY, OVAQEPOVTOL GTOV TOVO Kot TNV oTafepdTnTo TNG POVNIG, TNV £VTOoT
KOl TIC TOOGEL, OAAG kot koBévav omd Ttovg Myovg eKkTOg TV AéEewv. Ta pn Aextikd
UNVOROTO TTOL HETAdIdoVTOL OO TOV YMPO OVOPEPOVTOL GTOVG YMPOLS EKEIVOVE OTOV TO

dropo epyaletar, douokeddlel, 1 amAdg cuyvalel Kol TOAD TEPIGGOTEPO GTOV YMPO GTOV
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01010 KOTOKEL KOl KATA GUVETELD SIOUOPPAOVEL COLPMOVO. LE TIG TpoTyuoelg Tov (Eunson,

2012).

H pn Aextikn emkotvovia ivol onpavtiky otig avlpomiveg oyEcelg eneldn givol avtr| mov
AMOKOAVTTEL TO KpVppéva cuvalcOnuato Kot to Kivintpa tov avOpdmov. Ot pun AeKTIKES
AVTOPAGELS LETAPEPOVY TO TPOAYLOATIKO UNVLLL apod TOoAAOT €101k01 Bempovv OTL TPOKELTAL
YO OKOVGLEG OVTIOPACELS TPOEPYOUEVES amd TO OVTOVOUO VELPIKO ovotnua. Emiong,
Bewpeitonr TOAD Mo a&OTIGTN amd TN AEKTIKY EXKOWVMOVIO, E01KE OTOV TOL AEKTIKG KoL T U1

AekTiKG punvopoarto givol avtikpovopeva (Eunson, 2012).

H Bapdmro ™ un AekTiKNg emkovoviag givar TOG0 16YVp1| TOV GE TOAAEG TEPIMTMOGELG
pumopel va avtikataommoest endélio tov Adyo oto 100%. Xoapaxtnpiotikd mapdderypa
OmOTEAOVV Ol MEPIMTMGELS TOV ATOU®V TOL TACYOLV OO KOPM®MOT, N TOV OTOU®OV TOV
Bpiokovion o éva apketd BopvPddeg mepifdriov. Edikd otov xdpo TS VOOAELTIKNG, 1| U
AEKTIKN EMIKOW®VIO, AmOTEAEL VOl OO TO ONUOVTIKOTEPQ £pYOALEin Yio KADE emayyeApatiog
vyelag. o mapddetypa, pe T YA®GoH TOV 6OUATOS dAAL Kot pe €va kaBapod BAEUNA, o/
voonAeLTNg/Tplag pumopel va dei&el otov achevn Tov TG pmopet vo umel oty B€om Tov Kot
va KatoAaBel Tt Kot Tog vimbet. Mg éva ytommua oty TAGTN WTopel va ToV dMOEL KOLPAY10
YOPIic va TEL Timota TEPIGGATEPO, EVO He pia (eatn xepawia gival dSuvatdv va tov dei&etl Tov
oefacpd tov. Tavtdypova, YOUOYEADVTAG TOL UTOPEL VO TOL ODGEL EATTION, OAAG Kol SVVOUN
va ovveyioel Vv mpoondfeld tov. Ao TNV GAAN, o acBevig, umopel va ekppdoel pe v
YADGGO TOV GOUATOC 1| He éva vedua to mmg vimbel kol av movdel, pmopel va dei&el v

d1iBeon tov, aAAA Ko TV YEVIKOTEPT Katdotact Tov (Eunson, 2012).

H pn Aektikn emkowovia ivor pua amo i onuovtikotepes aieg mov npénel va evromileTon
1060 GTNV JYVOOTIKN 0G0 Kot oty Oepomevtikn dwdkocio. Xe kabe tétolo mepimton
TPEMEL Vo €lval d1oKPLTA OO EKEIVOL TOL ONUASLIOL TOL TEPTYPAPNKAV TAPUTAV®, KOl PUCTKAL
o/MvoonAevtg/Tplog vo givol €vo TpOcOTO T0 0moio 0 achevig Ba pmopel va eUmIGTELTEL.
Agdopévov OTL M Un AEKTIKN emKOowmvio £xel GPECT GUVOEST WUE TNV IKOVOTOINGN TV
acBevov ko euoikd v Pedtioon g vyeiog Tovg, eival cuyxvd va vrootmpiletal and v
EMOTNUOVIKT Kowotnto Tog fondd Evav acbevi va tmpel Tnv aymyn Tov Kot va €Yl pio
KOAY KOTAGTAOT) YEVIKOTEPO, OMOTPEMOVTIOS £ToL TNV THovOTNTO Vo, EKONA®OOVY apVNTIKES

okéyelg ko mpoPAnuata. Ewdwkd o mepumtdoeis nAikiopévov acbevov 1 acbevav omd

SLOUPOPETIKA TOMTIGLKA TEPIPAALOVTO KO KOT® ETEKTACT SLOPOPETIKT YADOOO 1 U1 AEKTIKY|
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EMKOWVOVIN UTOPEL VO ATOTELEGEL KOOOPIGTIKO TOPAYOVTO YO TV TPOAY®YN TNG VYELOG TOL

ac0evoig, aviikadiotdvTag Toug AekTikovg dtadrovg emkowvmviog (Eunson, 2012).

2. Ol EIIIKOINQNIAKEX AEEIOTHTEX

O gmkowvoviakég 0e€10tteg amotehovv 10 VOPabdpo TV Kowvevikov oelot)tov. ‘Eva
dropo pe emkowmviakés 0elotreg eival oe B€oel va EMIKOW®VEL e TOLS YOP® TOV, VO
oTéAVEL Kot VoL AopBdvel umvopoto Kot vo oloyelpiletol TepIoTAGES KOWVOVIKOD YOPOKTPO.
Axoun, gival o Béon va epapprdlel T YVOOELG TOV £YEl KAT® amd 0molEGONmOTE GLVONKES
OTmG glval To Gyyog, xmpig va mavikoBAALeTon Kot Vo YAveL TOV EAEYXO TOV. ZOUPOVO LE EVOV
TPOGPATO OPIoUO, EMKOVOVIA Elval 1 avTOAAOYT) TANPOPOPLDV, CKEYEMV, 1OEDV, YVOGEMV,
cvvauwcOnuatov, péoco omd TV aAAnAemidopacn pe GAlovg avOpomovg, n omoio Aaupdvet
YDPO GE KATOL0 GUYKEKPLUEVO TAAIGLO KoL EXEL AMMTEPO GKOTO VO TPOKOAECEL TNV EUOAVIOT
eV, mPaLemv, cLVOICONUATOV, EVEPYEW®V KOl GE TEAIKN avdAvorn vo ennpedost

ovumepLpopd kamotov atopov (Suk, Oh & Im, 2018).

H emxowovia eivor po dwdkacic mov emiovpfoivel O0tav 1 COUTEPLPOPA  €VOG
0pYOVICLOV/ATOLOV TTPOKOAEL PLGIKY|, GKETTIKY, VONTIKN /KOl cuvolcOnuatikny avtidpaon
oe évav GAlo opyoviopd. Ot meplocOTepes €vépPyeleg TOL aTtOUOL otV Kadnuepvi
dpaoTNPOTNTE TOV TEPAAUPAVOLY TN pia 1 TRV GAAN popen emkovaoviag. H emkowovia
elval (o eVeTIKTMONG avOpdOTIVY dpacTnploTNTa TOL £XEL OC POCIKO GKOTO TNV IKOVOTOINoT
TOV OVOYKOV TOV aTtOpov. Ol ETKOWVOVIOKES Kol KOWVOVIKES 0eE10TNTES elvon ta Bacikdtepa
yvopiopoato tov oavBpomov ywari Ponbovv oty Ekepaocrm okéyewmv, oV EMIALOM
TPOPANUATOV KOl TNV HETASOON TANPOPOPLOV. [TOAAEG POpEG O, GTNV EMIKOIVOVIN VTTAPYEL
€viovo 1o ouvaicOnua yeyovog mov moilel onuovtikd kol KobopioTikd pOA0 6TV HETAO00N
Kol ANyn evOog UMvopaTos, cOUEMVO e TO oKOmO mov eumnpeteital 1 emolwKeTO KAOE

eopa (Suk, Oh & Im, 2018).

2.1. H EIIIKOINQNIA XTO NOXHAEYTIKO IIEPIBAAAON

Kartd 11g tedevtaieg dekaetieg, £xel TAEOV TekuNplwOel 0 oNULOVTIKOG POAOG TNG EMKOWVMVING

petald emoyyeApatiov vysiog kol acbevov, oe moykOoUo KAMpoKe Ve TopdAAnAa £xel
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AVOYVOPIGTEL 1] AVAYKOOTNTO, EVOOUATMOONG TNG O1000KAAING TG EXKOWV®OVING ¢ HAOM U
VIOYPEDTIKNG TOPAKOAOVONGNG OA®V TV GYOA®V emayYEALATOV VYElng. Ol EMKOIVOVIOKEG
de&10TNTEG GLVIGTOVV PAGIKA GUGTATIKG Y10, TNV AMOTEAEGLLATIKT EMIKOIVOVIOL KOl GTO YMOPO
™G vyeiog. Onog kot o€ kKaOe dAAo TepBdAlov, £T61 Kot 6TO KAVIKO, 01 deELOTNTES TNG KOANG
EKQPOOTNG, TNG TPOCEKTIKNG OKPOAONS, TNG CMOTNG EPUNVEING TOV AEKTIKOV KOl TOV UN|
AEKTIKOV  UNVORATOV Kol NG ovaTpo@oddtnong eival avaykoieg yiwo tnv  emitevén

EMTLYNUEVOV EMKOWVOVIOK®OV cuvollaydv (Brooks, Manians & Nicholson, 2017).

Eivonr amodektd mwg 1m enitevdn omOTEAEGUOTIKOV EMIKOWVOVIOKOV GUVOALAY®OV OV
npoimoBETovy HOVOV TV VITOPEN EGPAUMUEVOV ETTKOWVOVIOKOV dEEI0TATOV 0ALA ETPAALOVY
Kot TV Ooapén pog euputePNS TOKIAOG IKAVOTHTOV Kat de&lottov, Yvootodv og soft skills.
Ot 0e€10mTeC OWTEC deV GLVOLOVTOL GUECO LE ML GUYKEKPIUEVN gpyocio, eivor Opmg
amOPaiTNTEG OE  OMOLOONTOTE EMAYYEAUN KOL  OQOPOLV T  OIOUTEPA TPOCHOTIKA
YOPOUKTNPLOTIKA TOV EMTPETOVY GTO ATOUO VO OAANAETIOPA LLE OPUOVIKO KOl ATOTEAEGLLOTIKO
TPOTO UE TOLC AAAOVG G€ 0mOol00NmoTe dampocmmikd mepipdrlov (Brooks, Manians &
Nicholson, 2017).

Ta yopokInpotikd ovtd €ivor axOun mTO CNUOVTIKO GTO YX®PO NG vyeiog, Omov ot
emoyyeApatieg vysiog CAANAETOPOVV 6TEVOTEPQ TOGO PETAED TOVG 06O Kol e TOVS acheveis,
ovyVa dg KAt amd dVoKOAEG cLVOTKeC. ExTOg amd Tig 8510 TEG EMKOVOVING, CNUOVTIKES
elvan tkavoTTEG Kot 0E10TNTEG OTTMG 1) KPITIKT OKEWYT, 1] IKOVOTNTO ETIAVONG GVYKPOVGEMYV,
1N OWIPOYLOTEVTIKT] IKOVOTNTO, 1 KAVOTNTO ANYNG ATOPAGEDV, CVVEPYOTIKT IKOVOTNTA, M
TPOGOPULOCTIKOTNTA, 1| dtorxElpion xpdvov kot 1 evovvaicOnon. Ot emkovoviakeg 0e£10TnTEg
OmOTEAOVV  OVOUPIGPNTNTO OVOTOGTOGTO KOUUATL TNG KMVIKNG lOTPIKNAG TPA&ng Kot
amopaiTnTe €POJLN YLOoL TNV EMAYYEAUATIKY TOopeia evog ematnuova vysiog Ot wTpoi kot ot
VOONAEVLTEG UTOPOVV VO EKTOOEVTOVV GE TEYVIKEG TOV TPOAyovv Tig 0e&10tTEG aVTEG,
TPOKEWEVOL Vo PeAtidoovy T dampoownikn tovg emkowvmvia (Brooks, Manians &

Nicholson, 2017).

H ovantén emwowvoviok®v 0e510TNTOV  SlEVKOADVEL i TPOCEYYIoN Tov  glvol
EMKEVIPOUEVT 6TOV 060eVT] TOGO 61O VPOg 660 Katl 6To mepleyduevo c. H evovvaicOnon
(empathy) eivarl évag amd Tovg MO 1GYLPOVE TPOTOVE TPOGEYYIONG KOl TOPOYNG OVTNG TNG
oTNPIENG, TOV OMOCKOTEL TN LEIMOT TNG ATOPPIYTG TOV GCLUVAICONUATOV TV 0cOeVDY, TNV

eAO1GTOTOINGT TG OMOUOVMONG KOl GTNV amodoyn Tovg, Kaddg to cuvaicHnuoto Kot ot
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OKEYELG TOVC EKAQUPAVOVTOL OC KATL PLGIOAOYIKO Kot avapevopevo (Brooks, Manians. &

Nicholson, 2017).

2.2. BEATIQXH THX EINIIKOINQNIAX

[Na va etvon amotedecpatikn n entkowmvio, 0 VOGNAELTHG Tpénet va elval £0IKEIOUEVOG e
TIG avayKeg Tov acBevn, va avayvopilel To unvopato Tov ToV 6TEAVEL 0 acBevig, va divel Tig
YVOOTEG TANPOQOpPieg e T0 cwotd puiuod. o va emtevybel avtd, Ba Tpémel va avamtuybovv

o1 akoAovOeg deE1OTNTEC:

e Yefacud oto dropo: ot acbeveieg acOdvovrol EVAAMTOL, Vo ovoyvmPIlETe OTL QWTO
oyvel oe peydro Pabud dote va Pfondnbovv ol acbeveig oe 6,11 apopd OG0 TNV
KOTAOTAOT TG VYElNg Toug 660 Kot TG Oepomeio Tovg

e Axpooon: ot acBeveic Otov pIAAvE Oev TPEMEL Vo avTILETOTILOVTOL e GTEPEOTLTTO
TpOmo oA oVTe Ko va dtakomtoviar. Edv o acBevig avtipetomobel pe otepedTmO
TpOTO, TOTE 01 TANPOPOpies OV Ba elvar TPOCAPHOGUEVES GE aVTOV ¢ pia Eexwplom
ovtotnta. Edv vrdpyovv cuyvég dtakoméc, tote 0 acbevig umopel vo awcbavOet 611 o
GUVOLANTNG TOV OEV TOV OKOVEL

e Awdokovtag véeg TANpogopiec: ol mAnpogopiec mpémer mhvta vo divovtar og
opoioyio mov o oacBevic umopel va Katavonoel. Edv ypnowpuomoteitor 1otpikn
opoAioyia, N évvold g mpénel mavta va eényeitanr otov acBevn. [loté unv vrobéoete
011 0 aoBevNg Katavoel TNV 10TPIKY] 0Oporoyia oL ypnoonoteite. Mia eikova 1 €vag
TIVOKOG TOV TEPLYPAPEL TAL GTALN Y10, TAPAELYLLOL TNG VOGOV, UTopel va amoderyfodv
TOAD amotelecpatikég pEBodol mote va Pondnbeil o acbevig va katavoncel ) véa
TANpopopia

e Awyeipion mpocdokimv: ot acbeveig Oa £xovv TOALEC Tpocdokieg Yo T didyvoon
kot ™ Oepaneio Tovg. Efvon onpaviikd o voonientg va avayvopicel Tic TpocooKies
OUTEG Kot vo evBappivel Tov acbevi vo JUANGEL Yo 0VTEG, MEPIKEG OO TIG OTOlEg
umopel vo etvar eEOmPayHaTIKES, £T61 MOTE 0 acbevig va €xel TN duvaTdTTO VO
KatoAdPel Tt Tov cupPaivel kot yloti

o Ilopepeivere ovykevipopévol: molog givar o 6tdy0¢ G emkowmviog; Na mapéyet
TANPoPOpieg, va dlevkpvilel KATL TOV dgv YiveTanl KOTAVONTO 1 VO TPOTOTOLEL TN

oLUTEPLPOPE TOV aoBEVT;
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o Xrtilovtag eumotocvvn: M edpaimon pog oxéong eumotroovvng Oo  emtpéyet
GOPECTEPEG KOl OVOIKTES YPOUUES ETIKOVOVIOG

e Emdewcviovtog evovvaicOnon: PAETOVTOC TV KOTAGTOOT OO TNV OTTIKN Y®OViK TOV
acBevi), pmopel vo emitevybel o SlpopeTIK) Kotavonon mn omoio umopel ot

ouvvéyela vo ypnotporondei yia  dievkdAvvon g emkowvoviog (Bello, 2017).

[a va katootel dvvatn 1 OMOTEAECUATIKY €mKOWVOVIA, TPEMEL va. ANeOovV vmoyn Ta

oxorovda:

e Av yvopicete KaAd tov acBevr, aélomomote TG eumelpiec g {ONG TOL Yo va
O1ELKOADVETOL TV EMKOVOVIN

e No pmopéoete va avayvopicete TV KATOAANAN OTIyUn Yo vo. TEPUOTICETE TNV
gmKOVOVia

o Ilpénel va Buvopoote mavta 0Tt KA0e acevig ®G ATOHO £XEL OLUPOPETIKEG AVAYKES
(Bello, 2017).

[Ma ) Bertioon g emKovmviog Kot yio TNV omoTeEAEcUATIKOTNTA TG O TPEmer va viTdpyEL:

o Kol mpoetoyocio: Koatd xowpodg pmopel va ypelaotel vo TUPOSOTHCETE [a
ov{ntnon pe tovg acBeveig cag yia Eva cuykekpipuévo Bépa mov €xel mpoxkvyel. H
KOAT TPOETOLAGTa Y1 T GLENTNON £XEL CNUAVTIKO OQPEAN

e Efdokmon evepyntikng akpooong: Guunbeite 411 n emkovovia eivar po apeidpoun
dwdkacio. Oa cTopatnoel, av dgv aKoVTE TL 6o¢ Aéel 0 acBevig cog. Amotteitol
eEdoxnon v va yivel kavelg evepyntikdg akpoatng. Otav évac acBevig wiAd Kat
EUELG OKEPTOUOOTE TNV EMOUEVN] €PMTNON TOL OEAOVLUE VO POTHCOVLUE, TOTE OEV
akovpe evepyd. H evepyntikn akpdaon mpémet vo cuvovdalel v evBappouvon tov
acBevi] Yo va, JUANGEL XPNCLULOTOIOVTOG AEKTIKT KOl U1 AEKTIKY| €TKOw@Vio KaOdg
KOL TNV ENLYVOOT| TNG GLVALCONUATIKNG TOV KATAGTACNS

o Ac&ivmrec: ' va akobvoete Tpaypatikd Evav acBevi e Tpocoyn dev apkel amid va
akovte Tt Aéet. [Ipémetl va tov ddoete TN duVATOTNTO VO, LIANGEL Y®PIG dl0KOT Kot
€0€1G vaL £YETE TN IKOVOTNTA VO EPUNVEVCETE TNV £VVOL0 TOV AEEEWV TTOL YPTCLUOTOLET

e AmotelecuaTikn TANPOEOPNON: OTAV TapEYEE TANPOPOpieg oe évav acbevn, Oa
TPEMEL VO U1V QOPTMOVETOL 0 AGHEVIC e LEYAAO OYKO TANPOPOPLDYV, OV Eival SuvATOV

Ba mpémel va kaTnyoplomooHvIol ot TANPoopies, Oa mpémet va glvarl To AOY0 oG
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ouVTOUO Kol A, O mpémetl va emavalapPdvovior 660 AEYoVTol MGTE VO LITAPYEL
BePaiwon 6T 0 acBevg aKovEL

e Enwévipmon otov acBevil: MolovoTL 01 VOGNAEVTEC PEATIOVOVY TIG ETIKOWVMVIOKES
ToVg 0e£10TNTEC, aveldptnTa amd T0 TG0 KOAoL givat, evoéyetar o achevig AOY® TG
OmMOAEOG NG 0ioBNoNG TOL €0VTOV TOL VO KOTEVEPYOTMOMWGEL TNV EmMiTeELEN

emkowaoviag (Bello, 2017).
H BeAtioon g emkowvoviog pmopet vo 00MYNGEL GE OPIGUEVO TPOPAVT] OQEAT:

e AlEUKOAVVEL TNV TEPLYPOPN TOV CLUTTOUATOV, aLEAVOVTAG £TGL TNV aKpifelo g
Sldyvmong Kot Ty KoAHTEPT KATOVOTON TOV 1 TPIKOV EVOEIEE®V

o Ilpocpépel éva 0EOMOTO €PYOAElo Yyl TNV aviyvevomn TV cLVAUIGOMUOTIKOV
KOTOOTAGEMY TOV a60EVOVE KO Y10 TOV TPOGUVOTOAGLOD TOV TPOS TO O KATAAANAQ
Oepamevtikd péTpa

e TIpocpépel TNV gukopic EVIOTICUOD TOV AVOYKOV, TOV OVTIANYE®DV 1] TOV OVI|CLYLOV
0V 060evoig oyeTIKA pe TV acBévela Kat tn Bepaneio

o Ilpocpénpt v mpobmdBeon yw ™ cvumepiinyn tov 0cHevovg ot ANYM TOV

atpikov omopacewv (Bello, 2017).

2.3. DPAI'MOI EIIKOINQNIAX

Ot ppaypoli g emkowvoviog umopei va BempnBet 0Tt glvarl ot avtiBetol omd TOVG TAPUTAVE®
TapAyovieg ol omoiol Tpodyovv v emkotvavia. Kdmowotr and tovg emmAéov mapdyovteg ot

omoiol eumrodifovv TV OMOTEAEGUATIKY EMKOIVOVIQ EIVOL O1 TOP AKATO :

e Amotuyio avtiAnyng ¢ mpocomKOTTAS Tov cuvouAnT: H cwot) emkovovia
amottel yvoon kot katavonon g 8€ong Kot ¢ Katdotaong oty onoia BpickeTot o
GUVOUANTNG, KOODS Kol TV TPOPANUATOV KOl TOV AVICLYLOV TOL TOV SLOKATEXOVV.
Av katl 1étol10 Oev 1oyVvEL TOTE 1M EMKOW@VIOL €lval TPOPANUATIKY, OVOKOAM
ocvveyileton Kot GLVNOME 0 ATDTEPOG CKOTOC TNG ATOTVYYAVEL

e Amotuyio akpoéaong: H delaywyn ¢ 0OGTAG EMKOWVOVIOG OTOLTEL KOl GOOTN
aKpoOaoT. XT1 TMEPITTOON TOL OeV LRAPYEL MPOCEKTIKY Kou o€ Pabog axpoaon 1

emkowvovia  amotuyydvel. Ot cvvoudntég mpémel vo. égovv 11 O160eon g
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TPOGEKTIKNG OKPOOONG O VOGS OTOV GAAOV Y10 VO KATOQEPOLV VO AVTIANPOOLV
TANPWG 0 £Vag TN KATAGTOCT TOV AAAOL

AKOTOAMNAG GYOMO KOl EPMTNCELS: XE GUYKEKPUUEVEC TEPMTMOELS GLYKEKPIUEVOL
TOMO1 GYOAlV Kol ep@TNoE®V Ba TPEMEL VoL amopevyovTal ETEd cLVNROMS TeEtvouy va
EUTOSICOVV TNV OMOTEAEGUOTIKY EMKOW®Via PopTiloviag cuvausOnuatikd to dtopa
TOV ETIKOVOVOVV

Emppon mpokatoiyemv kot otepeotdimwv: Ot cvvoplntés ogeilovv vo gival
OTOALOYHEVOL OO TPOKATAANYELS. AV dev givorl 1kavol YawTd TOLAAYIGTOV TPEMEL
va givart tkovol va Tig ekePAalovv 6TO GUVOUIANTH TOVG LE EVYEVELD, OGO dVGHPESTO Kl
av elvar ovtd @uowd. Emkowovia mwov mpodyston pe vmokpioio cuviBwg
OTTOTLYYAVEL

[Mapoyn ocvpPoviov: Yrdpyovv apketol gpaypol oy EXKOWVOVIOL TOV UTOPOVV VO
amoPEVYOOVV KOl TOVG OTOIOVG TMPEMEL VO AVAYVOPLOTOVV KOl Vo, amoBdAlovy ot
VOONAEVLTEG o TIC TEYVIKEG eMKOVOVIag Tovg. O TpmTOg Ppayudg vl n mopoyn
oupuPovAmv. Mmopel va gival €0KOA0 Yo TOV VOGAELTY] va TTeL: «Av juovv 011 0o
cog, eyo Ba...», aAhd 0 voonievtng kol o acBevng eivarl ovo drapopetikd dropa. O
acBevig etval avTOC TOL TWOIPVEL TIC OMOPAcELS, pe Pdon v MOwnM apyn ™g
avtovopiag. O acBevig Ba eivar ekeivog mov Ba VTOGTEL TIC CLUVETELEG OMOGONTOTE
amOPACNG TOL OPOPA TNV EPOVTIdN NG vyeilog Tov, YU avtd Tpémel va AAPel Tig
amopaitnTeg TANPOPOPlEG amd TO TPOCMOMIKO Kol OT GLVEYEW Vo, Tov dobel M
evkaipio vo AdPel owtog v teAKn amdeact. O pdAog tov voonievt eivor va
vrootpilel Tov aclevi ko Oyt va tov aeaipel tov Eleyyo g Long Tov HEC® TNG
MYNMG amo@acemV yio 0EHaTo Tov TV apopovV

‘Eykpion: T'evikd, eaivetor va eivor koAn o vo ocvpeovel kaveic pe tov GAAO.
Qotoco, oty Ogpomevtikny oyéomn voonievtn ocbevn, oev elvar gvBouvn 1OV
VOoNAenT| Vo amo@acicel av o achevig £xel dikio 1 GAOKO. ZVUEOVOVTOS LLE TOV
acBevi], 0 VOGNAELTNHG LTOONAMVEL OTL 0 000V TTpEmeL va emlnTd TV £YKPIGT TOL
VOONAELTY. ZTOY0C Yo Tov acbevi elval vo TAPEL TIG KOADTEPEG OMOPACELS LE
YVOLOVO, TO O1KO TOV GLUUPEPOV, Ol TPOKELUEVOD VaL £XEL TNV £YKPLOT] TOV VOCTAELTN
I'evikorhoya oyoMa: Eivar moAd tamevotikdé vo amokoAVTTEL Kavelg Kamoto Padid
ocuvoucHNUOTE Kol VO 0KOVEL GTN CUVEXEWL TOV VOGNAELTH VO OVIOTOKPIVETOL UE
K&molo KowoTomo kAice. Mepikd mopadeiylato avtdv ToV YEVIKOAOY®V GYOMMV

etvan T, akodAovBa:« AABeta; Tt pov Aéte!y, «Mnv avnovyeite, OAa Oa méve Kaldy,
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«Htav 0éAnua 0e0b » ko «Kovpdyto, unv to PBalete katw!». Avtd to yevikoioya
OO YPNOILOTOOVVTOL GE ol TOKIAMa kKaTaotdoewv. Eival 0nwg ta toalakopuéva
KOPUATIOL XopTIOD O €vol KOUTL HE KOVOLPYLOL TOTOVTOLO: OTAMSG TLAVOLY YDPO.
Amo@elyeté Ta. Agv £YOVV KAVEVO TPOYUATIKO VONLLO KOL ONULOVPYOVV GTO ANTTN TNV
aicOnon 01t 0 voonievtg 0€ voldleTal apKeTd MGTE VO TEL KATL OVCLAGTIKO

Apvovtikn otdon: Av o acBevig €xetl £va TPOPANLO KOl O VOGNAEVTHG OAVTNGEL LE
dwooroyieg,  emkowvmvia yiveton avtaymvioTikn. Ae pmopel Opmg va vdpEel KoAn
emKovovia £€1ol. AKOUO KOl oV TO TPOPANUA Tov acBevn éxetl dueorn oxéon Ue 1o
voonievtr], n €Aed0epn €kepacn TV cuvarcOnpdtov TpPodyel TNV EMIKOWVOVIA.
Awote otov acfevi) v gvkapio va ekpdcel 1060 T BeTIKA OGO Kot To OpVNTIKE
ocvvausOnpota. Avtd akpiBmg etvor Kot To VO Tov GERAGHOD Kot TNG AmodoyMs
AMayn Bépatog: Av o acBeviig aALElel to BEpHa, 0O VOONAELTNG TOV EMAVAPEPEL
Aéyovtagi« Ag yvpicovpe oto Bépo mov ovintovcaue», kabmg yvopiler 0t ot
acBevelc ovyva dev Béhovv va AoV yio Bépota mov Tovg Paivovtal dVCKOAX 1
aneAntikd. [Mopadelypoto aneiintikdv n dvokoAwv Bepdtov ivar 1 cuureplpopd
0V ac0evr], COUATIKEG AELTOVPYIEG TOV TPOKAAOVY VIPOTN Kol GoPfapd VOGTLOTA.
Mepikéc popég Opmc avtd ta Oépota mpénel onwadnmote vo, culntndodv. Amd Vv
AN, ovte eueic mpémel va mpoomabovpe va Eepevyovue amd 1o Bépa Otav avTod
yivetar otpecoyovo v pog. H oddayn tov Bépotog Otav o acBevig €xer po
dwatohoynuévn ovnovyio petadidel to pvVupe OTL 0 VOONAELTNG O BéAel va
ocu{ntoet 10 mpoOPAnua tov acbevr). H ocvlnmmon ocvyvd eivar otpecoydvog otav
aeopd onuovtikd 1N amentikd Bépota. O voonAevtig mpémel va. datnpel v
OVTIKEWEVIKOTNTA TOV Kot va cuveyilel T oLl TNo™ Y10 VO IKOVOTOGEL TV aVAyKN
0V acfevn

‘EMAeryn oefacpon: Ot voonientéc omdvia deiyvouv oKOmpua EAAELYT GEPOGLOV TPOG
OV 060eVT], OALG TOV VTOTILOVV TIG avnoVYieg Tov, Oeiyvouy Ot dev céPovtatl. Akopa
KoL oV T0 OEp0 QaiVETOL AGTLOVTO GTO VOOAEVTN, TPETEL VA GERACTEL TO YEYOVOG OTL
TPOKOAEL ONUAVTIKY avovyia 6ToV acbevi Kol Vo To YEPIOTEL o0 Vo TPOKELTAL Y10
Kkétt omovdaio. Ecelg pmopetl va to Bewpodoate @UGI0A0YIKO Vo GOG amOKAAEl TO
TPOCHOTIKO HE TO HKPO cog dvopo av Noaotav achevelg oe éva yOPO TapoyYNg
VANPESIOV PpovTidag vyelag. Mo mToALOVG avOp®OTOVE OU®MG VT 1| CLUTEPLPOPE
vrodnrmvet EAAeym oefacpov. Ewdwkd av ot achevelg elvan peyoidtepng niwiog omd

€06 N TpoépyovTal amd AAAN Y®pa, vo anevdivesTe 0€ QVTOVG e TO EMIBETO TOVG,
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KOl APNOTE VO, GO TOLV EKEIVOL OV TTPOTILOVV VO OTEVOVVESTE GE VTOVG [LE TO LUKPQ
TOLG OVOULOTO

Metofifaon: Eivar évag @AAog SuvnTikdg @payudg oty emKowmvio &ivar 1
petafifacn. tn petaPifoacn, o acbevig vidbel cuvaicOnuota and to TopeAdov Kot
To peta@épel(n oAMag petafipdlet) o Bepamevtikny oyéon. O acBevig pmopei va
@oPoOTav €0 Kot POV, Un TUXOV ELEOVICEL CaKYOPOON OfNTN, EMEWN KATOL0G
OVYYEVIG TOL EMOCYE OO QLT TN VOO KOl LVIEPEPE amd TG EMMAOKES TG Eivan
dvvatd va petofifdost avtd tov €vtovo @OBo kot Bvpud 61O VOoomAevtny mov
npoonabel va Tov Bondnocet va paber mmwg mapoakorovbel To enineda Tov GaKyAPOL
oto aipo tov. H petofifaocn pmopel va mpokorel otov acBevn évrova Betikd Kot
OPVNTIKG GLVOICONUOTO Y. TOV VOGNAELT] M VO TOV KAVEL VO VIEPEKTIUG M v
VIOTIUG TIG YVOOELS Kot TNV Telpa Tov televtaiov. O acbevig pmopet va petaPialet
0T0 VOoNAevT mOv TPoomadel va 10 melicEL VO OALAEEL GLUTEPLPOPA OPVNTIKA
ocvvaucOnuota, to omoia TNyalovv amd KAmolo yovéa mTov Tov eépovtion doynua. O
acBevig umopet va avtidpa Tpofariioviag aviiotaot o€ OAN Ta «TPOCOTO EE0VGING»
N va gpeavifet pa GAAN avtidpacn mov &xel Ti¢ pileg TG KAmTov 610 TopeAdov, ToAD
TPV GLVAVTNCEL Y10 TPMOTN POpa voonievtr). Ot voonievtég mpémel va pabaivouv va
avayvopifovv ) petafipaon. EEnyel ywoti o acBevig umopel va éxet pa vepfoikn
avTidpaon TPOG TO VOOTAELTY| Y®PIS VO VIAPYEL TPOPOVIG AOYOG Yo KATL TETO10.
Epwotdvtag v mpocoyn] Tov acBhevi) GTN GLUTEPLPOPE TOL KOl GTO TMOG TNV
avtihopPdvetor o voonAevtng, eivar dvvord vo Ooopbwbel 1o mpoOPAnpa. Ta
TopAdeLypa, av 0 actevig meli« Xe orydOnka mo. Aev avTEY® Vo LoV AEC GUVEXELD Tl
VO KOV®», 0 VOCTAEVLTNG Utopel va omavinoet npepa: « MOAG GNUEPT YVOPIGTHKOLLE.
Ag cag £xo mer akdpa T vo Kavete. Ilpoomabd va cag fondnow va xkatardpete 1o
VEO OYNUO ANYNG TNG QOPUOKEVTIKNG cog aymyns. Paiveote ouwg Oopopévog.
Yrdpyer kamoto mpoPAnua;». Me avtd tov tpodmo, givor dvvatd vo UTOpEGEL O
acBevilc Vo GUVEIONTOTOMGEL OTL dgV OVTIOPA otV TpEYovca Kataotacn. Eivol
emiong onuavtikd va punv ekAafet o voonievtng ™ petafifocn tov acbevi) wg
TPpocOTIKY enibeon. Av o acOevig vrepPdidel oyeTIKd LE TO TPOPANUO TOV TOV
onpovpyet o voonievtg, mbaviotato to TpoPfAnpa dev givar o voonievtig. Otav
exetvog mov delyvel ocvvarcOuata mpog tov acBevr| pe Pdon eumepieg tov
noapeABOVTOC eivar 0 voomAevtng, m Olepyacio avtn ovoudleton avtipetoPifoocn.
Mepkoi voonrevtéc speavifovv avtyetofifacn o0tav @poviilovv cuyKeEKPIUEVES
katnyopieg aclevav. I'a mapdderypa, Evag voonAevtrg tov onoiov o tatépog nébave
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ond KApKivo TOVL TVELHOVO, UTOPEL VO €XEL GYLPO TPOCTATEVTIKA 1 OKOMO KO
apynTiKd cuvalsOuatd Yo tovg avBpomovg mov kamviCovv. ‘Evag GAAog voonAguTig
umopel vo Bempel puoloroykd vo epovtilel 6e vePPoAKd Pobud aAkooAkovg
acbeveic, emedn €xel ovvnbicetl va €xel avTOV 10 pOAo amd maudi. 'Evag voonievtng
OV €YEL £VOL GUVTPOPO LE EKUETOALEVTIKY] GUUTEPLPOPA Umopel va €xel vITEPPOAIKA
embetikd ouvolcOUaTd Yyl TOvg 00OEVEIC OV EMOEIKVOOVY  EKUETAAAEVTIKN
GUUTEPLPOPE ATEVOVTL GTO TPOCMTIKO TPOKEUEVOD VO IKOVOTOMGOVV TIG OVOYKEC
toug. H avretafifoon eivor ocvyvry kor pmopel va amotedéoel gumdolo otnv
OVTIKEWLEVIKT] @povTida TtV acBevav. Ot voonievtég mpémel vo maipvouv Tig
amoPdcelg Toug pe Pdomn ta yeyovota Kot Oyl T0. GUVOICONLOTA TOV TPOEPYOVTIOL OO
dAheg Kataotdoelg. H kaAvtepn otpatnytkn mpoinyng g avtipetapifacng etval n
avantuln omd TOVG VOONAELTEG TNG KOTAVONGNS TOv €0vToL (owtoyvecia). Av o
VOonAevTng KatapEpvel va avayvopilel mv avtipetafifacn étav avt) cvpPaivetl Kot
va. ountdel yioo avtnv pE €vav EUTIOTO GLVASEAPO M otV emomteio (emomrteian
OOKEITAL amd KOMOWOV EUTEPO  VOOMAELT  WYOYIKNG  vyeiag/yuyobepamevtn),
emruyyavel cuvnlmg va BEcel avtd Ta cuvousHUATA 6T GOGTH TOVG PAcT). AV £xete
OLTN TN TPOTN CTIYUN OpVNTIKA 1] dLoapesTa cuvarlcHnuaTa Yoo KAmowov achevi,
mBavotato Odev  evBivetar TO ATOMO Yl TO SuvoUGONUaTA OovTd, OAAG T

avtipetaPifoaon (Norouzinia et al., 2015 : Ardalan et al., 2018).

2.4. THAE-NOXHAEYTIKH KAI H XPHXH THX XTH NOXHAEYTIKH

H mAe-voonAevtikn dev givor ovte pia véa £vvola 00VTE KOVOTONOG TEXVIKT GTNV TPOKTIKN
NG VOONAELTIKNG @povTidas. Avtd mov &ivar véo elval m avdykn g VOGNAELTIKNG v
avaADoEL Kol Vo KaBopioel ToV KATAAANAO pOAO TOV otV avamtuén g vEag emeiyovcag
TeYVoAOYiag Tng tnAe-vyeilag kot v ypnon ovtine. H tnie-voonlevtikn oavoagépetor ot
YPNOTN TOV TNAETIKOWOVIOV KOl TNG TANPOPOPIKNG, OTOV WE TN YPNOT OVTOV TOV HECHV
TOPEYOVTOL Ol ATOPAITNTEG VOOTAELTIKEG VANPETieEG oTOV acbevn, pe Baon v kabopiopévn
aywyn tTov Bepdmovto 1aTpov, eKEl TOV N ATOCTOOT HETOED TOL 0.0HEVOVG Kol VOOAELTH

eivan peyain (Dangyang, 2017).

H mAe-voonievtikn ®g vmoohvoro G tnAe-vyeiog, mopovcstdalel to HOVOSIKG VOUIKA,

pLOUIOTIKG Kot emayyeApatikd {nTARoTe Yo T €MAYYEALO TNG VOONAELTIKNG. ZVYXPOVMG
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TOPOVCLACEL TIG VEEC TPOKANOELG KO TIG YPNYOPO EMEKTAGIUES EVKOALPIES Y10l TOVC VOGTAELTEG
OTNV €QPOPUOYN TNG TNAE-VOONAELTIKNG. Me avtd TtOov TpOTO OiveTol 1 SVVATOTNTO TNG
KaAVTEPNG Otayeiplong ¢ katdotaong tov acbevn, g TANPOLS TapakoAovONoNg ™G
nopelag TG VOGOV TOV, VA €MioNg gival TOAD GNUOVTIKO TO YEYOVAS, OTL Katd 1o €E1TNPlo
0V aofevi) amd o vocokopelo, divovtar avalvTikég 0dnyieg Katd tn voonleia tov acBevn

neo® Tov NAektpovikov paxkéiov (Dangyang, 2017).

TnAe-voonkevtikn eivor n aAAnienidopacn pe ) Pondela Te(VOLOYIKOV GLOKEVOV GTO VO
BonBovv kot va Eemepvoiv ot achevelc Ta eumndo TOVG Y®PIg VoL VITAPYEL M| ATOGTAGT] TOV
YPOVOL Kol ToL Ydpov. H tAe-voonievtikn givorl 0100£30UEVN G TOALES OLTIKES YDPES Ko
€yve evpémg yvootn e&antiog Tov KOGTOLG TNG VYEWOVOMIKNG TEPIBOAYNG, LOAVGLATIKGV
acBevelwv, yNpavong Tov TANOBLOUOL KOl TOV  OTOUOKPLOUEVEOV, OYPOTIKAOV KOt

apatokatotknuévev teploymv (Dangyang, 2017).

Ot PBooikég TPOKANGELS TOV ONUIOVPYOVVTIOL OO TEXVIKN Gmoyn elvor 1 OveKOMa NG
EKQPOOoNG Kol TNG OvTIANYMG TG UN AEKTIKNG emKowoviog, 1 mlavdTnTa aveETapKovg
EMKOWVOVING KO M avaykn avantuéng g wKavotrtog aviiinyng aveédptta amd tnv
dbeopdmrTo TOV ONTIKOV TOPpwV. H ypnon AoylopKoy 6T VOGNAELTIKN OEV TPETEL VAL
avTIKaO1oTA NG YVOGES Kol TIS 0e€10TTEG TOV VOSNAELTMOV dLOTL £Vl UNYOVOYPUPNUEVO
ovotnuo VTooTNPIENg propet va eivan eEAmég kot acvuBifoacto pe v exayyeApatikn teipa

Kot ovtovoptio Twv voonievtaov (Dangyang, 2017).

Meydro mocootd tv acbevav dev Ppiockovv Tig dapopég HETAED TPOGHOTIKNG 1| EUUESNC
ov{NTnong He ToVG VOONAEVTEG. e avtd To €i00¢ emkovoviag To VA0 €deiée va mailet
onpavtikd poro oty €kPacn e H pn ékppoon tov pn Aektikov pnvopdtmv Beopeitor og
Bacwo mpdPfAnUayle TNV TANPTN KOTAVONGT TOV UNVOUUAT®OV TOL aVIOAALGCOVTOL, EVAO 1
OTOVCI0 OMTIKOV OAANAETIOPACEDV GE KATOIEG TEPUTTMOOELS OMOOELYONKE OEEAIUN S1OTL

eEaopaioe v avovouia tov acbevaov (Dangyang, 2017).

Ot voonlevtée, ®oTOGO, TOL YPNCLOTOOVV TN TNAE-VOGNAEVTIKY] KATAPEPVOLV VL
OTOKMOTKOTOIGOVY U1 AEKTIKA UNVOLOTO OTTMOC 1 CLOTN Kol TO YOUOYELO TPOG OPEAOS TNG
emkovoviag avtns. o va avtiotafuiotovv o TpofANUATH TOV TPOKOATOVY UE TNV UM
YPNOM TNS UM AEKTIKNG EMKOVAOVING XPNOULOTOIOVVTOL GE KATOLES TEPUTTAOGELS TPOYPALLLLLOTOL

VTOAOYIGTMV UE OMTIKOVG TOPOVG. TNV TEAEVTAIO 1] ETAPY LE TO LATIO 1) ] EUTPOSO1a KAloN
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TOV COUOTOG OEYVEL EVOLOPEPOV KOl TPOAYEL TN OMUIOVPYIK P0G GYECNG EUTIGTOCVVNG

(Dangyang, 2017).

3. OEPAIIEYTIKH EIHIKOINQNIA

H évvola tg «Bepamevtikng emkotvoviagy avagépetal 6T dladKacio Katd TV omoin o
enayyehpatiog vyelog emmpedler ovveldntd évav meAdtn M Ponbd tov mehdtn oto va
KOTOVONOEL KOADTEPO [0 KOTAOTOON HEC® AEKTIKNG 1 WUN AEKTIKNG emkowvoviag. H
Oepamevtikn emkowvovia mepAopuPdvel T YPNON GULYKEKPUEVOV  GTPUTNYIK®OV TOL
evBappivouv Tov asBevi va eKppaoel GuVoLGON AT Kot 10EEG LE GKOTO TNV GLVOLGONLOTIKY

avtovopia (Sherko, Sotiri & Lika, 2013).

H Bepamevtik] emkowovia eivar pia €vvola 1 omoia €xel oplotel ko €xer avoivBei. H
«BepamevTiK» Kot 1 «emKowmvion eivar dvo molvmAokeg AéEels, kabepio amd TIC omoieg
TEPLEYEL DLPOPETIKEG Evvoleg. 20TOG0, 0 OPOC OMOKTA ot GAAN €vvolo OTOV OVAPEPETOL
oV TPk oporoyia kol O6tav Bewpeitor ©¢ ovvBeto ovolaotikd. To «BepamevTicod»
AVOQPEPETOL OTNV EMOTNUN Kol TV T€(VN ™S Oepameiog N oyetiletan pe pwo Bepameio M
EVEPYETIKT TPAEN, avTd pmopet vo emektobdel Tepatép® MOTE Vo cuUTEPIAGPeL T BonBnTky
oyxéon n omoia elvar pio Tpdén mov mTpodyst TV avantuén kot v gvekia kot PEATUDVEL TOV
TpoOmo pe tov omoio avtipetonilel tn {on to fonbovpevo dropo. H «emkovoviay &xet évav
apOud oplou®v mov teitvovy va toviovv gite To unvopa gite 10 vOnua, 1 emKovevia gival
pwe Tpdén amd éva M mePLoGOTEPO ATORM OV GTEAVOLV KOl AGUPBAvVOLV PUNVOLOTO TTOL
dwtapdocoviar amd tov «BOopvPo», cvpPaivouv péca oe éva miaiclo, €xovv KAmOlQL

emidpoon kot wap€yovv kamoro evkoupia (Sherko, Sotiri & Lika, 2013).

H Bepamevtikn emikowovio TeptAapufavel Ty ovtoAlay] TANPOQOPIOV G OVO EMIMEdN -
Aektikd M un Aektwko. Ta pnvdpoata omootéAdlovtor kot AopBdvovror tavtdypova. H
TPOPOPIKN EMKOWVOVIa meptlapuPdvel ) owdtan Aé&ewv o€ TMPOTACELS, TO TEPIEXOUEVO
Kkafmg Kot T0 TAAIG10, TNV TEPLOYN ONAODT], OTTOV TPAYUATOTOLEITOL T) GLVO LLIATL TOV UTOPEL
vo. TEPAAUPAVEL TO YPOVO KOl TO QUOIKO, KOWMOVIKO, CUVOLCONUATIKO KOl TOAMTIOTIKO
nepBairov. H pn Aektikn emkovovia mepthapuPavel T COUTEPIPOPE TOL GLVOOEVEL TO

AeKTIKO TEPLEYOUEVO OGS TN YADGGO TOV CAOUOTOC, TNV ONTIKY EMKOW®VIK, TNV £KOPOOT

TOV TPOCAOTOV, TOV TOVO NG G®VNG K.AT. H un Aektikr] emkowwmvia dglyvel Kuplmg Tig
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OKEWYELG, TIC AVAYKEG 1 TO cuVoLcONnuoTo ToL TEANT, KVpimg vrocvveidonto (Sherko, Sotiri &

Lika, 2013).

3.1. TEXNIKEX OEPAIIEYTIKHX EIIIKOINQNIAX

Ta {nmpota emkowvoviag Oewpodviol extevdg BELO evOAPEPOVTOG, EOIKA EMEWN, TIG
teAevTaieg Oekaetieg, o1 acbeveig evnuepd®vVOVTIOL OAOEVOL Kol TEPLOGOTEPO YO TIG
KOTOOTAGELS TOVG KOU GUUUETEYOVV OTIG OOIKAGIEG ANYNG OTOPACEMV. Xe €KElveg TIg
€101KOTNTES OTOV «M cvuvalcHnpaTikn otdoTacn elvol TovToyod TAPOLGH» Kol 1 THAVOTNTA
dvopopiag Kol YuxoAOYIKOV GLURTOUATOV €ivol cLYVA LYNAN, 1 EMKOW®VIO OTOKTA
Wwitepn onpacio, kod '0An ™ ddpkewn g epovtidag (Abdolrahimi, Ghiyasvandian,
Zakerimoghadam & Ehadi, 2017).

Ot EMKOWVOVIOKES IKOVOTNTES TOV ETAYYEAUATIO VYEIOG EKTILOVTOL YEVIKA a0 TOVG acfeveig
®¢G onuavtikol N ToAH onuavtikoi, Oewpodviar amd TOAAOVG omd aVTOVG OC GVYKPIGIUES 1
OKOUN KOl TEPLGTOCLOKA O ONUOVTIKEG omd TNV TeYVIKY wKavotnta. Eva onpovtikod
OLGTOTIKO TNG YVYOAOYIKTG AVESNS TOV aGBEVOVS VO AVTITPOGMOTEVETAL OO TOV EAEYYO TOV
CLUMTONOTOS, O Oomoiog &ivor ovoAloywkd pe TNV wovotnta vo  ovTiloupdvovior Tig
TAnNpoeopieg mov Aapfdvoviol amd Tov 1Tpd oG onuavtikés N akpiPeic. Tehgvtaio aAld Oyt
MyOTEPO OMUOVTIKO, 1 TOLOTNTA NG EMKOWV®VING emayyelpatioo — acBevoig €xet dpeon
EMOPOAOT OTNV TNPNOT, EOIKE GE YPOVIEG KOTAGTAGELS, OOV Ol SLOPOPES TOV TPOKOAOVVTOL
and dapopeg Bepameiec Ko o dTopo mov Tovg Epovtilovv va Aoyilovtar anmAdg omd To
eninedo emkovoviag, mapd amd TV amOTEAEGHATIKOTNTA £VOG Oplopévoy BepamevTikon

oyfuatog (Abdolrahimi, Ghiyasvandian, Zakerimoghadam & Ehadi, 2017).

H Oepamevtikn emikowvovio (eTtkovovio 1) 0Toilo EXKEVIPOVETOL GTIC OVAYKES TOV acOevn)
TPOAyeL TNV KotavoOnomn HETAED TOV TOPOANTTN KOl TOV OMOGTOAEN €VOG UNVOUOTOG.
Yrapyovv mowiheg @pdoeig M voEelg ol omoieg umopovv va ypnoiporombovv yia va
d1evKoALVOOUV 1 KOTOVONGT KOl 1) ETIKOVOVIOL OVALESH GTOV 0GOEVN KAl TO VOGTAELTY.
Avtéc o1 TeYVIKEC TpémeEl vo ypnolwomonfodv pe kptikd TpOmO Kol emdeioTTO,

olpopeTikd 1 emkovovie Ba eivoar tvmomomuévn kKot kaBoAov dvetn. Ot TeyVIKEG

OepamevTiKng emkoveviag etvat:
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H cwm: H xoatdAinin ypnon ¢ ocwonng eivor pio amd TG TEYVIKEG MOV
dvokoievovtol vo avamtHEovv ot eortntég. O vEog voonAentng oLy vd dev acBdvetal
GVETO. KO, GUVETMG, GLYVA Tpoomabel Voo GLUVIOUEVGEL TIG TEPLOOOVS GLOTNG OGO
neplocdtepo yivetar. H clonn mpooeépetl yxpovo otov acbevn yio va okepBel kot va
amoviioet. H dwampnon tov evdiapépovtog yioo Tov acheviy kot 1n YA®GGH TOV
OOOTOS, TOV VITOIMADVOVV EVILAPEPOV KOl VITOLOVY, TOV VOappHVOLV VO EKPPACEL
AEKTIKA, cuvoueONUATO 1) OKEYELG

O «avoytéoy epomoels: Mia «avoyt)» epatnon eivat gvpeio, VIOONAOVOVTAS LOVO
10 0o Kou omontel omdvinon pe mepiocdtepes omd pia 1 ovo AéEeic. H ypnon og
«avoyTne» epmTNONG N ONAmong emtpénel otov achevn va avamtuéel 1o OEpa pe
TEPLOGOTEPES AEMTOUEPELESG 1| VO EMAEEEL KAmOleG TTTLYEG TOL BEpaTog Yo culnTnon.
Ot «avorytésy epmToelg 1 ONAdoel; Ponbovv oty évapén pog cvlnitnong n ot
ovvéyon pe éva aAlo B€pa. Zovnbmg, dev uropov va amavinfodV LOVOLEKTIKG 1) ILE
éva amhd «vom N «Ooyw». «Ileg pov yia 10 Thg Tépaceg TV pépa covy avti yia « Hrav
koA N nuépa cag» N «llog xowundnkarte;» avti v «Koymbnkote kaid;» sivor
TOPAOELYLLOTO €OVOLYTMOVY EPMOTNCEMY GE OVTITOPAOEST He «KAEIGTEG) epmTnoels. H
CKAELOTI EPMOTNOT avVayKALEL TOV OKPONTH VO TOPApEIVEL LOVO 6To BEua Kot va elvat
oLVVOTTTIKOGC. Ol «OovoryTED) EPMTNOELS dNUOVPYOVV pio BETIKY aTtudSOOIpO Yoo TV
AVTOALOYT) CKEYEMV, GUVOIGONUATOV KOl AVI|CLYLDOV

H avadatonmon: Akovte 1o Bacikd pinvopo mov petadidel o aclevig ko émerta
EMOVOOLOTVTIMGTE TNV OVGi0 TOV UNVORATOG. AV 0 aoBevic Onilmaoet: «O Y106 Lov €xet
punveg va pe emoke@fely, amokpicelg ol omoieg avadliTLTAOVOLY QTN TN OKEYN WE
SlopopeTikd Adylo pmopel va givar ot €N «O y10¢ cag dev €xel EUPOVIOTEL Yia
UAVEG» M «Zog Aelmouv ol emOKEYEIS TOL YL ocog»y. H  teyvikny avty
ypnoonoteiton yo vo evlappivel tov acbevi) va cuveyicel pe mAnpogopieg mov
aeopov to ovykekpyévo {nmua. H «avtavéxiaon» elvor évag dAlog tpdmog
avadlTHTOoNG Tov  unvopatog. Ou 1dteg Aégelg mov ypnoipomolel o acbevnig
«avakhoviow. Evag acbevic Aéel: « Avnouy® Yo ToV KopKivoy Kol 0 VOGTAELTNG
amavtd: «Avnovyeite yia tov kapkivon. H 10éa anhadg avakidtor oe pia dniwon M
omoia evBappuvel ™ cvvéyela Tov daAdyov oto 1o Béua. H avadiatvmmon kot n
avtovakioon 0o mpémel va ypnolwomotovvion pe emdeslomro Kot @ew®. Edv
XPNOoTomBovV mEPaV ToVv d£0VTog, 0 achevng Ba acBaviel o6t Kot emavaAnym

emavolappavete tig AEEEIS KO TIG PPACEL TOV
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Ot devkpivicelg: H devkpivion Bonbé oty emPePaivwon O6tL to prvopo mov €ytve
aVTIANTTO MTov Kot avtd mov o acbevig elye v mpodbeon va petapépest. Eivar
wilaitepa  yprown oO6tav o ddhoyog dev  elval  EMIKEVIPOUEVOG OTN ANy
oVYKEKPIPEVOV TANpoPopL®dV. Edv 0 acBevic met 6T1 d€yTNKe TNV EMICKEYTN GLYYEVDOV
LLE TOVG OTOIOVG NTTIE KAPE KOL GTT) GLVEXELN ONAMGEL OTL OV KATAPEPE VO, KON 0el to
nponyovuevo Bpddv, o voonievtng Ba mpémetl va potioet: «Anhadn AETe OTL O KOQES
dev oag donoe va koynbeite;» ‘Etol emPePfordvetar ot 0o acbevig dev kounonke
eEantiog g KaPeivng mov mePLelye 0 KaPEg Kot Oyt AdY® KATO10v TPOPANIATOG TOV
ocu{ntOnke pe v oKoyEVELD TOL

To dyyrypo: To amold dyytypo 1o omoio VTOONAMVEL PPOVTION EIVOL OTOTEAEGLATIKO
Oepamevtikd péco (amotedespatikd M Bepamevtikd). Mmopel vo ypnoiporomOet
TPOKEWEVOD VO, VTOONAMGCEL VITOGTNPIEN TPOS TO dTopo M Otav €ival OVGKOAO Vo
Bpebovv ot katdAinieg Aé€elg. To ayyrypo umopei va ypnoyomomOel dakprrikd
Aoppavovtag vmwoyn to TOMTIGTIKO VROPafpo Kol T0 TPOCOTIKA TIGTEV® TOV
acBevoig oe oyxéom pe to dyytypo evog ayvaotov. Oa tpémel vo EXETE T GOUEOVN
yvoun tov acbevoig yuo va tov ayyiete. Ta pnvdpato mov cuvodebovial amd Eva
ayyrypo pmopotv va mpocsbécovy €va aicOnuo otopyng Kot cuumovias. Ayyilovrtag
évav acBevn pe (eotaold 6ToV ORO Kot AEYOVTAG TOV: «Xaipopot Tov T0 QAPUAKO
ATAALVE TOV TOVO GOG», LTOONAMVETE OTL gvdlapépecste mpaypatikd. To dyyrypo
TPENEL VO, €lvaL EVEPYETIKO Y10 TOV acOeV: dev MPEMEL VoL YIVETOL TPOKEEVOL VOl
Kavomolel avaykeg Tov voonAevutr). O voonievtng tpémetl va AaPel vTdyn 10V TAG 0
acBeviic Ba avtiAneBel ko Oa epunvevcel to Ayylypo, mTPoTtoh EKQPACEL TO
EVOLOPEPOV TOL KATO QVTOV TOV TPOTO. AMGTE PEYAAN TPOGOYN OTN W1 AEKTIKY
avatpoPodoTnon tov acfevoig yuo va gaxpipoocete av To dyytypo mpémel va
amoPevyeTol Katd TV eEEMEN NG dradikaciog

levikéc emkowvoviakés teyvikés: H ovlnmon pmopel va odonynbel mpog v
embount| kotevBovvon pe ™ YPNON OMADV  ETKOWOVIOKOV TEYVIKOV. [
mopadetypa, o0tav o achevig avapépel: «Alohdavouol TOYELS TOL £6TOCH TO O
pov», n gpotomn mov Ba €dwve mepiocOTEPEg TANpoopiec Ba Nrav «Ileite pov
TEPLOGOTEPU OYETIKA pHe avtoy. [lvetan, emopeévog, katoavontd OTL Ol avVOLYTEG
EPMTNOELC OEV EMOEYOVTOL LOVOAEKTIKT OmAVINON HE Eva. VoL 1] £Vl Ol KOL OTOLTOVV
nePLocoTePes amd Alyeg AéEelg w¢g omdvinom. Allec epmToelg ovtod Tov €idovg

umopel va elvar: «lowg Ba Bélate vo pAncete yuoo ™ ymueodepancio cog...»,
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«ITapamipnoa 6Tt 0 10TpOG oG eMOKEPOINKE yOBeg apov elyo evyelr Ba Bélate va
ov{ntoovue YU’ avutd Tov oG £ime. .. » Ko « Akovoa Tog Oa tapete e€1tplo ouepa.
T oképteote YU’ avtd;»

O ocuvvicToOpevog TPOTOG TPOGPOPAS VINpecidVv: To va glote dwbéoipuog yoo Ttov
actevn amotelel Evav TPOTO TPOUYWYNS THG TPOSPOPAG VIINPESI®V. To vo anavtite
OTIG KANGELS Yo vOonAeuTiKn PonBeia o€ GHVTOUO YPOVIKO SAGTNLA 1) TO VAL EAEYYETE
KOTL OUECW®G PAVEPDVEL OTL €16TE d10OEGIOG Y100 TOV 0GOEVT], KATL OPLMG TTOV OEV lvarl
Tovto €P1KT0. Mmopeite, ©®otdG0, Vo evnuep®VeTE TOV 000evh Yo T0 ToOTE Bt
emotpéyete N Y to mote Ba giote 6e BEom vo TOV EVNUEPDGETE Y1O0. KATL TOL TOV
amacyoiel, ywti avtd ekepdler 0Tl glote Owbéowos. H exminpowon tétoumv
VITOoYEcE®V GUUPAALEL otn Onuovpyio. eumiotoovvne. ‘Evag dAloc tpdémog va
TPOGPEPETE TOV £0LTO G0 Elvan va Telte otov aobevn, «Ba Kabicw edd pali cov yla
AMyo» kan va peivete pe tov acBevi

H mapotpuvon ya epfabuvon: Exepacelc 0nog «Einate mtog tadoumompndnkate amd
TOVGTOVOLS TOVG TEAELTOIOVG aVTOVG UNveS...» N «lleite pov k1 Ao yU' awtd»
evBoppivouv tov acBevn va popoacdei ta archnuatd tov yo o 660 cupPaivouy 1
«Aev glpar olyovpog 0Tl Katdlofo TL evvoeite;» elvar €vag AALOG TPOTOG Vo
evBopplvetre tov acBevi va avoeépel kdmoleg Aemtouépetec. Avtoh Tov TOHTOV Ol
TOPOTPVVOELS UTOPOVV VO YPNOLLOTOLOVVTOL TPOKELEVOD VO ATOKOUGETE TEPALTEP®
TANPoeopleg Yo TNV KATACTOON TOL 00Bevols. Avti M TEYVIKN Umopel va
ypnoorombet Evavtt Tng avadatHTOoNS 1 TS AVTOVAKAACNS YU avTdV TO GKOTTO
Atvovtag mAnpoeopieg: Ot voonievtég mpémet va divovv 6toug acbeveig mAnpopopieg
OYETIKO UE TO QAPUOKO, TG OLOOIKOGIEC, TO OOOIKOOTIKG TECT KOL TNV TAPOYN
QpoVvTidaG. Atvovioag TANPOPOPIES GUVOTTIKA Kot apivovTag ¥pOvo 6Tov achevi yio
VO SLITVTAOGEL EPMTNOELS, TpoopEpete Oepaneio otov acBevn. H mapoyn moriidv
TANPOPOPIOV UTOPEl VO TPOKAAECEL GUYYLON. ADGTE WPOCOYN OTO U1 AEKTIKA
onuado Kot {ntnote va 6og anavtioet o 010G Eava. 'Etotl emainbevete 0TL 0 acbevig
€XEL KOTOVONOEL TIG TANPOPOpiec TOL Tov d0OnKav. Emiong, uropeite va tov {ntnoete
va emavoldpel Ti¢ mAnpopopiec M va mpoypotomomostl pio oxetikn emidoeiEn. H
avaTPOPOSOTNON Tov AapPavete and Tov achBevi N TNV OKOYEVELN, GYETIKA UE TIG
TANPoPopieg mov yvootomomdnkav 0o kabopicel edv n ekmaidgvon Tov 0cOEVOLG

yperaletar vo emavaineoei
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e H vrnddeién evolioxtikdv Avcemv: Ot voonievtég Ponbodv tovg acbevelg oty
eniAvon tpoPAnuatwv. Ilpog awtd to okomd, pepikéc popég Ponboldv KatdAinia otV
kaBodnynon tov achevoig €161 MoTE OTOG Vo avalNTNOEL EVOALOKTIKEG ADGELS GTO
TpOPANUa Tov. Mepikég oyetikég Tpotdoelg kabodynong ivar: «Xxkepbeite oyeTikd
pe...» N «Eyxete e€etdoet 11g emhoyég cac» N «I1ote Bewpeite O6TL glvan o1 mBavEg
Moegig» O 61006 eivan va fondnoete toug acbeveic va eEetdcovy ta mpdypata pe ™
O1KN O0G OTTIKN OMOPEVYOVTAG OUMOG VAL ODGETE GLUPOVAES

e H avokeporaioon: H avakeporiaioon g emkovoviag cog pe tov acBevn eivan
xpnon. Xvvoyilovrog ta 6ca £xovv culntnoel oyeTikd e TIG EVOAOKTIKEG ADGELS,
TIG AmoPAcELS OV eAPONcav, Tor oYEda dpdons N Kot ta cvvarcHuata to oroia
&xovv exomAmbel, pmopovpue va kieiocovpe ™ ovlntnon. H mpdraon: «Xag Exovpe
vrodeiel 0Tl €xete TV emAoYn va vmoPAnbeite oe yepovpykn eméuPacn M va
JOKIUACETE i PapLaKEVTIKN Bepameia Yia to TpoPAnud cog. ‘Exovue cvinmoet tig
TOAVEC TOPEVEPYELEG KOL TOL TAEOVEKTNUOTA KOU TV 0VO Oepameidv Kol Thpa
xPeWlecbe Kamo1o ypovikd ddotnpa Yo vo T0 okepOeitey» Ba pmopovoe va amoterel
™mv 7poTacT avakeeoAaioong g ovlnmmong upe tov acbevry (Abdolrahimi,
Ghiyasvandian, Zakerimoghadam & Ehadi, 2017).

Ot teyvikég BepamevTIKG EMKOVOVING GTOYXEVOLY otV avEnon g Bepamevtikng a&log g

eMKOWOVING e TOV acbevn, ot omoieg siva:

e Evepyntkn axpooomn: amortel avtomBoapyio, cUYKEVIP®OOT TG TPOGOYNG, VITOUOVI
KoL evolapépov emiong petaPifalel mpocsoyn, oefacud kol evldppuvon

e Amodoyn: givor 1 dnpovpyio KATGAANA®Y GUVONK®OV TOV dNUIOVLPYOVV AVEGT, DCTE
va ek@pdletar o acBevig elevBepa

e  Evdwpépov: divetar evolapépov yia 660 eKPpAalel 0 aoOevg

e  Katavonon: dev apopd Hovo to A0Yo. 0AAG Kot TOVG GKOTOVS, TO. GLVOLCONLATO, TO
VONLOLTOL, TIG OVTIOPACELG KO TN U] AEKTIKT] GUUTEPLPOPA TOV a.cOEVT

e  Ymopovn: péxpt va LWIAAGEL TO ATOUO, 1 CLOTN KOTA TOV S1A0YO0 TPOAYEL TN OKEWYT,
0o TpEmEL VoL o PEVYETAL 1] KPLTIKN

e Avtokvplapyio: Oo wpémel va vapyel kabmg Evag Bupmuévog teivel va mapeényel to
vonua Tov AéEewv

e AvtobmépPaon: amaAiroyn ond TPocOTIKES afleg, MEMOONGCELS, TPOKATAANYELS KOt

OTACELS KOTA TNV EMKOIVOVIN LE TOV acBevn
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e Avayvopion: n avoayvopion Kot 0 6efacuog towv cvvarsOnudtov tov aclevh. Ot
epOTOELS Bo Tpémel vor evBappOVOLY TOV OUIANTY, TOPAKOAOVONGT LE EVOLOUPEPOV
TOV OGOV avVaQEPEL 0 00OEVTG Kot ETAANOEVGT AVTOV TOV EYEL EKPPAGEL AEKTIK(L

e 107 M PNON UN AEKTIKOV EKPPACE®V TOL PETAGIOOVLV AmT0doYN Kot GLUTAOEL.
Xpnowonoteiton wg Oepamevtikn dradikacio, dote vo eEacPalMleTon 1 TPOCEKTIKY
axpoacn Tov achevn kot va evBappiveTal 1) ETIKOVOVIN

e H r1gyvikn tov epotoemv: omotelel Kevipiky HEOBOSO TNG  VOOMAELTIKNG
emwowvoviag. Ot gpomoelg a) egacpaiilovv TG amapaitnteg TAnpopopies yo ™
VOGNAEVTIKN EKTIUNOTN TOV GLVOICOMUATOV, OVOYKOV Kol TPOPANUAT®V TOL acOevn,
B) devkpviCouv edkd {ntnuata, y) ekepalovv evolapépov yio Tov acbevi Kot Ta
TpofAnuata Tov Kat 8) evhappvuvouy TV avtoékepoot kot tnv optkio. (Abdolrahimi,
Ghiyasvandian, Zakerimoghadam & Ehadi, 2017).

3.2. HXXEXH NOXHAEYTH - AXGENOYZX

H oyéon voonievtn| - acbevoig emkevipmvetol 6tov achevn, £xel 6TOYOLE Kal Kiveital péca
oe ovykekpuévo O6pua. H oyxéom ompuovpyeitar 6tov YOPO TOL QOPER TNG VYELOVOUIKNG
epovtidog kot ta Opla mpocdiopilovtar and ta mpoPAnpata Tov acbevois, T Pondeia mov
AOLTEITOL KOl TOV EMOYYEAUATIKO pOAO Tov voonAevth. Otav o acBevig maipver e€itnplo

teleidvet ko ) oxéon avtn (Allande-Cusso, Fernandez-Garcia & Porcel-Galvez, 2021).

Ot 0e&10mreg TG 0MOTNG emkovaviag €dpatdvovy T Bepamevtikn oyéon petald tov
aoBgvoig Kot TOL VOGNAELTY, N 0oio GLUPAALEL 6T dtadkacio TG taong Tov acBevois. Xe
0T TN OYE0M LIOOVEGTE TO POAO TOL Oegpamevtn Kor Oyl KAmolo Kowwvikd poro. H
EMKOVOVIN OVAUESH GE GOG Kol TOV acOevr| mpémel va dnpovpyel eumiotocv, yoti otov
dev VapyeL ePmoTOoLVN, 0 acBevig Ba amoppintel ToALE and avtd mov Aéte avtn (Allande-

Cusso, Fernandez-Garcia & Porcel-Galvez, 2021).

H xowovikn oyéon dapépet and ) Oepamentikn 6to 0Tl €oTIdleTon Kol 6To, SV0 HEAN Kot O
ouvnng oKomog elvarl M KOVOTOINGoM TV OTOK®V ovoaykodv. H oyéon dnuovpyeiton
TpokeWEVoy vo, vmdp&el apoaio Kovomoinon pHe HOIPACHO EUTEPLDOV, KOWDVIKOV

yeyovotav kot okéyewv autn (Allande-Cusso, Fernandez-Garcia & Porcel-Galvez, 2021).
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XOpaKTNPIOTIKA TOV VOOMAELTH TOL OELKOADVOLV T OepamevTIKn GYEON VOONAELTY -
acBevoig eival o1 amoteAeoaTIKEG OeE1OTNTEG EMKOIVOVING, 1 TOLOTNTO TNG EVOLVAIGONOoNG
(avotra va Katavoel kamolog Eéva GAA0 dtopo PAEmOVTOG TNV KOTACTOON OO TN GKOTLA
Tov GAhov), M embBopio vo Pondncel, M ekpiveln, M pn  emkptikny Owdbeom, n
aLOEVTIKOTNTO, 1 AOd0YN KOl O GEPAGUOC TPOg To Atopo. Amoapaitntn mpobndbBeon g
STPNONG TNG EUTIGTOCLVNG Elvar 1 exepdbeta, dNANdN N SOTHPNON TOV TANPOPOPLOV GE

eumiotevtikn faon avty (Allande-Cusso, Fernandez-Garcia & Porcel-Galvez, 2021).

H oyéon voonievt — acBevi) katéyer mpwtedovia poOAo oTtov Topén NG VYelag. m
JOTPOGMOTIKY] GYECT TOL ACGHEVI LE TO ATOUO OV TOPEYEL PPOVTION amoTeAel piol 1dtoiTeP
HOPON ETOYYEAUATIKNG OYEONG M Oomoio TEPIAAUPAVEL GLUVOLGONUOTIKEG O1OCTACES KOl £val
Eexwprotd TOmo emikowmviog. To evolapépov oTpéPeTal 6TOV TPOTO e TOV 0oL YiveTOL M
AVIOALOYT] TANPOPOPIOV OTO KAWVIKO mAoiclo Kot M emitevén NG EMKOWMOVIOKNG
avtoAloync. H molvmAokotmrta mov yapaktnpilel tn ox€on avtn £YKEITOL 6TO GLVOVACUO TNG
EMAYYEAULATIKNG OO TAGTG, TNG OEPATEVTIKNG AEITOVPYING KOl TNG VITOKEUEVIKNG O100TOONG

avtn (Allande-Cusso, Fernandez-Garcia & Porcel-Galvez, 2021).

Boowéc mapdpetpol mov avontdccovior 6To TAGICIO OVLTAG NG OXECNG KoL TOL TNV
emnpedlovv oe dpopeTikd KaBe popd Pabud eivor n dwdikacio TG entkowmviag Le TOV
acBevi], T0 omoio amotelel KOBOPIOTIKO TAPAYOVTA KOl LOYAD AVTHG TNG OYEONGS, M AvATTUEN
Oepamevtikng cvppayiog, n omoia kabopilel To TAaiclo cvvepyaciog voonievty — acBevn Kot
n évvola ¢ evevvaicOnong n omoio apopd TNV KOVOTNTO TOV ATOLOL Vo uraivel otn B€om

Tov GAlov (Halldorsdottir, 2008).

H dvvopkn von tng oxéong petald acbevh ko Oepoamevt ennpedlel dupeca v mopeia g
Bepamevtikng dadikaciag oAAd Kot v €£EMEN TG KatdoTaong TG vyeiag Tov atopov. H
avaoelEn g avlpoOTvNG S1AGTOoNS TG OXEONG, N OTOl0 EUTEPIEYETOL KOL AVATTUGGETOL GE
KOs popen oxéomng, mEPA OMO TO YOPOKTINPLOTIKA 7OL Ol POAOL TNG MPOGdidovv,
avadelkvoeTonl ovolooTik. H oyéon tov Vo mievpav otnpiletal otov apoifaio cefacpo,
TNV EUTIOTOGUVI] KOl TNV KOTAVONGON, EVA KOl 01 OV0 GUVEIGOEPOLV 00T 6T OEomion
OTOY®V, TPOTEPALOTNTM®V Kol OTNV ovantuén oyediov Opdonc. Ot apyxég avtéc dev
neplopiCovtar povo ot1o mMAaiclo ™G OepamenTIKnG SLOdIKOGIOG e TNV EKTEAECT LUTPIKDV
Tpacemv Kol TNV EMAOYN KOTAAANANG Bepamevtikng pebddov aAld di€movv T GYXECTN TOL
avantuecel 0 acBevig e kdbe Aettovpyod vyeiog oe 6A0 T0 PAGH TS PpovTidag, KAOE Popd

7oV €pyeTal o€ enoEN pe 0 ovotnua vyeiag (Halldorsdottir, 2008).
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H voonievtikn gpovtida oamotelel éva e€icov onupoviikd kot gupld OIKTLO TOPOYDV TOV
oLOTNUOTOG LYElaG TOo omoio dev Ba umopovse va peivel avemnpéacto and TG TAGES Kot
eEeMéelg ot Sopdpe®on Tov TAUGIOV NG oxéong HeTaEy Tov 0vo mAsvpav. H oyéon
acOevi-voonkevty €xer Ppebel ot0 EmMiKEVIPO NG EMOTNUOVIKNG £PELVOS OPOV  TO
VOGNAELTIKO TPOCHOTIKO PPIioKETAL G O1OPKT KOt QUEST] EMAPN UE TOV acBevn Kot ennpedlet

v moldTnTO TG Tapeyouevng epovtidog (Halldorsdottir, 2008).

H epmiotooivn kot  kotavonon amoteAodv Koiplovg TopdyovieS yio TNV OMOTEAEGLLATIKY
emwovovia petad voonievt) kot achevods. Av o voonAevutig dtabétel yvoaoels, 0e£10tnTeg
KOl OTAoEL oL oyeTilovion pe TV acbevokevipikn @povtida, pmopel vo eyKatootadel

AOTELECUATIKTY EMIKOVOVID, LETOED voonievTth kot acbevote (Halldorsdottir, 2008).

3.3. EIIKOINQNIA ME HAIKICMENA ATOMA

Ta nlikiopéva dropo mopovotdlovy pHeYOAES SpOopES OGOV apOpd TIG TKOVOTNTEG
EMKOVOVING, TO EVOLAPEPOVTO KO TIG dSLVATOTNTEC TOVG. Ta LY NAIKIOUEVO ATOWO LEPIKES
Qopég yperalovtal mePIoCOTEPO YPOVO TPOKEUEVOL v, oke@BohV Kol vor oynuaticovy o
aravtnon. AAlo nAKiopévo drtopa €govv mpofAnuoTa aKong, Kabdg kot mpofAnuoto
aoONTIKOTTOG Kot KvNTIKOTNTOS OV TOPEUTOdIovV TNV OTMOTEAEGUOTIKY| EMKOWV®OVIO.
Eivon onuavtikd va BePoarmbeite mwg €xete v mpocoyr] 10V ATOUOL TPOTOV CPYICETE TNV
emwowvovia palt tov. Eloyiotomomote ta emtepikd epebiopato mov OmOGTOLV TNV
npocoyn Tov. [Ipoonadnote va mapovcsidlete pia o kabe popd. Mnv avaykalete to dTopo
Vo TOPEL PlOOTIKEG OmOQAoELS, O10TL pmopel vo mpokaAécete ovyyvon (Jack, Ridley &

Turner, 2019).

Eivon 1diaitepo onpoavtikd vo eEAEYYETE LEC® TNG AUPIOPOUNG ETKOVOVIOG OTL TO NMKI®UEVO
ATopO £YEL KOTAVONGEL TANP®G TO HVLHA. AV Ta dtopa £(0VV SVOKOAIEG GTNV KOTAVONGN,
pumopel amAmg vo vehoouy KOUVAVTOS TO KEPAAL TOVG TAVM-KAT®, TPOCTOOVUEVOL OTL £XOVV
KOTOVONGEL EMEWON QOPoVVTAL UNTOS dMCOLV TNV EVTLMGT], OTL eivar aenpnuévotl. TToAld

nukiopuéva dropa aicOdavovtarl aBoia emeldn dev pmopodv va akovcovv kard (Jack, Ridley

& Turner, 2019).

[Tepuévete va cog AmOvVTGOLY TTPMOTO GE Ui EPATNON TPV SUTVTADCETE TNV ETOUEVN.

[IpooraOnote va unv ewodyete nepiocdtepa and éva Béuata kdbe eopd ot cvinmon kot
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dmote uovo pia odnyio og omoladnmote mpotoon. Eivar emiong onuoviikd OAa to péEAN TG
OPAOOG VYEIOVOMIKNG PPOVTIONG VO EMKOVOVOUY HE €vav 6Tafepd, GUVETY TPOTO LE TOVLG
nMKliopévoug acBevelc 10 TOG TPEMEL Vo YIVETOL 1 EMIKOWOVIOL HE TOLG NAKIOUEVOVG
acOeveic ko {nmote kot amd tovg Ponbodc voonievt oyetikég mAnpoeopies. Emiong,
{nmote T0VG Vo KataBECOVV TIG IGTOPIES TOVG GYETIKA LLE TNV EMTVYNUEVT] EMKOWVMVIO TOVG

ue nukiwpévoug aobeveic (Jack, Ridley & Turner, 2019).

3.4. EIIIKOINQNIA ME ITAIATA

H enidpaon mg dwdikaciog avantuéng tov A0yov kot ot dadikacieg okéyng Oa mpémel va
Aappavovior vroyn TPOKEWEVOL Vo eEACPUMODEl OMOTEAECUATIKY EMKOWV®VIDL HE TO
ool Ta pikpd modid avtamokpivovol ToAD KOAQ T Un AEKTIKN emkovovia. Eva pukpo
mondi pmopet va eoPnbet amod T andtopeg Kivinoelg N Tig xepovopies. Ilpoceyyiote ta moudid
KO1TaloVTaG To OTO HATIOL KO XPNCLULOTOW|OTE NPEUN, YOAVIA Kol QUMK @GOV OTaV

emkowvoveite pali toug (Lambert & Glacken, 2016).

Otoav épyeote o€ emapn Ue €va VEOYVO, TPOCTOONGTE VO SLOTNPNOETE T UNTEPO TOVL LECO
0710 OTTIKO Tedio Tov pwpov. Me éva Bpépog mov €xel apyiocel va mepmatd 1 Eva VAmLo,
emkevTpmBeite oTIG avAyKeG TOL TOdOV Kol GTLG AvNovyieg Tov. XPNOUOTOMGOTE AMALC,
GUVTOUEG TMPOTACELS KOl YEPOTINCTEG EMEENYNOELS UE OlKeleg AEEEIC. £TO TOdl GYOAKNG
nAkiog dwote eénynoelg kot ogiEte tov MG Agttovpyel o eEomiionog. Emrpéyte tov, av
elvar dvvatdv, va yepiobel tov efomMopd. AKOVOTE TPOCEKTIKA TOVG (OPOVLE Kol TIG
avnovyiec tov maudv. ‘Evag épnPog ypetdletar ypoévo yuoo va PANGEL. XPNOHOTOMGTE
EVEPYNTIKN OKPAOGT), ATOPVYETE VO TOV dlokOTTeTE Ko O€iEte amodoyn. [lpoorabnote va un
dtvete GLUPOVAEG Kot ATOPVYETE TIG EPOTNOELS TOV PEPVOVY G€ dVoKOAN BEan tov Epnpo, av

avtd etvarl eikto. IMavo and Oha vo elote EIMKPIVAG Kol EITE 6TO TTAdl TL Vo TEPIUEVEL

(Lambert & Glacken, 2016).

IMa Tov voonievnti| mov ekmpocmmel KAmola GAAN KOVATOOPO Kol 1) KUPLOL YADGGO TOV OEV
elvar n eAMnvikn, etvar moAd onuovtikd va Bvpdtor va eookeitar oTig 0eEOTNTEG TNG
EAMviKg yA®ooag kor ot oot mpopopd. Or acbevelg efaptdvtar amd v KOAN
emkowvovia pe tov voonievt. Edv avtdg dev umopel va emKOWVOVINGEL ETOPKADS GTNV
EMMVIKY YADGGO pmopel va Tov S10pUYOLV GTUOVTIKG CNUEID KOU GUUTTONOTO KATO10G

aAloyng ommv Koatdotoaon tov acBevovg. H advvapio emopkodg emkowmviag pe To
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VOGNAELTY] aLEAVEL TO AYY0C Tov a0BevoDg Kot odnyel o1 OLGOPECKELD GYETIKA HE TNV
TOPEYOUEVT] PPOVTION. XTI TEPLOGOTEPES KOWATNTEG TTAPEXOVTOL LOONUOTO Y10 ATOUO TOV

emBopodv va Bedtidcovy T xpron g eEMnvikng yhoooog (Lambert & Glacken, 2016).
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MEPOX B’

1. XKOIIOX

Yxomdg Mg mwapovoOS TTVYLOKNG epyaciag eivar va mpaypatorombel PipAtoypapikn
OVOOKOMNOT  TPOKEWWEVOL VO TOVIGTEL 1 onuavtikdmrta Tov  0épatoc  «AeEdtmreg
EMKOWVOVING — BepamevTIKN emKowmVio vOonAeuTy| / Tplag pe achevi Kal véa epeuvnTIKA

dedOpUEVO).

2. YAIKO KAI MEO®OAOX

Mo Vv mopdbeon TOV VEOV EPELVITIKOV OEGOUEVOV TPAYUATOTOMONKE avalnmon otV
niektpoviky] Paorn dedopévov Pubmed. Ot tithot ko ot mepnyelg tov apbpwv mov

EVIOTOTNKAY a0 TNV NAEKTPOVIKT avalnTnoT YPOoVOAOYOHVTOL TV TEAELTOIN TEVTOETIO.

3. NEA EPEYNHTIKA AEAOMENA

3.1. Therapeutic communication within the nurse-patient relationship: A concept

analysis
Xue & Heffernan, 2021.
Abstract

Aims: To explore the concept of therapeutic communication within the nurse-patient

relationship, using concept analysis.

Background: Therapeutic communication is a term that is often used in the nursing and
related sciences literature, and yet it is still an ambiguous concept. Concept clarification is
required to support other healthcare professionals’ understanding and to guide theory

development and practice.

Design: A concept analysis methodology was used, as proposed by Walker and Avant.
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Data sources: A systematic literature search was performed using the Cochrane database,
Science Direct, Health Source: Nursing/Academic Edition, Academic Search Complete,
MEDLINE and PsycARTICLES with studies published within the last 20 years.

Review methods: The framework by Walker and Avant was adopted. The attributes,

antecedents, consequences and uses of the concept were identified.

Results: The attributes were information exchange, mutual respect, engagement and
managing health issues of concern to the patient. The antecedents were those related to the
nurse and those related to the patient. The consequences included patient satisfaction, quicker
recovery time, high-quality health care outcomes and positive nurse-patient relationship

outcomes.

Conclusions: A theoretical definition of the concept was developed. The attributes,
antecedents and consequences identified in this paper can be used in nursing education,

research and managerial and organizational planning.

Iepiinyn

Ytoyot: Alepevvnon tng £vvolog g BepamevTikng emkotvoviag HEGO 6T oY£CT VOOT|AEVTH -

ac0evoUg, YPNCLLOTOLOVTAG AVAALGT EVVOLDV.

Ewoayoyn: H Ogpomevtikny emkowvovia givar €vog 0pog mov ypNOUOTOLEITOL GUYVA OTN
BpAoypagio NG VOGNAEDTIKNG KoL TOV GUVOPOV ETGTNUOV, 0ALL eEakorovBel va ivar o
dwpopovpevn évvola. Amorteitor dievkpivion tng £vvolag Yo TV LTOoTNPEN TNG KATAVONG™Mg
MOV emayyeAOTIOV VYElOG Kol Yoo TNV KoBodonynomn g Bewpntikng avamtuéng kot

TPOKTIKNG.

Yxedwaopog: XpnotporomOnke po pebodoroyio avdAvong evvoldv, 0T mpotadnke amd

toug Walker kot Avant.

I[Inyéc  odedopévav:  Ilpayparomombnke  ovotnupotikny  avalnmmon  Piproypapiog
ypnowonowwvtag T Paon dedopévov Cochrane, Science Direct, Health Source:
Nursing/Academic Edition, Academic Search Complete, MEDLINE kot PSycCARTICLES pe

LEAETEG IOV OMUOGLELTNKAYV TO TEAEVTAiR 20 XPOVICL.
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MébBodot avackonnone: To mhaicto twv Walker kot Avant viofetionke. Ilpocsdiopictnrov

TOL YOPOKTNPLOTIKA, TO TPOTNYOVLEVO, Ol GUVETEIES KOL Ol PN OELS TNG EVVOLAC.

Amoterdéopata: Ta xapaktpioTiKd HTov 1 avToAAOyn TANPOPOPLOYV, 0 apolBaiog cefacudc,
n déopevon Kat 1 dayeipion Bepdtov vyeing mov anacyorobv tov acbevr|. Ta Tponyovueva
NTaV AVt oL oYETIOVTOV UE TN VOGOKOUA Kot ovTd mov oyetilovion pe tov achevr. Ot
OVLVETELEG TTEPIEAAUPAVAY TNV IKOVOTOINGT TOV AcHEVDOV, TOV TaYVTEPO X POVO AVAPPWOONG, TA
OTOTEAEGLATO VYELOVOULKTG TEPIBaAYNC VYNANG ToldTNTaG Kot Ta BETIKA amoteAéopata TG

oxéong voonievt-acHevoic.

Svumepacpota: Avamtoyxdnke évag Oempntikdg opiopdg g Evvolas. Ta yopakpioTikd, To
TPONYOVUEVO KOl Ol GULVETEEC TOL TPOocdlopifoviol g avTO TO £YYPAPO HTOPOVV Vv
YPNOOTOMOOVV  GTN VOONAELTIKY] €KTMOIOELOT, TNV £PELVO KOL TOV OlOIKNTIKO Kot

0PYOVOTIKO GYEOUCUO.

3.2. Communication between healthcare professionals and relatives of patients

approaching the end-of-life: A systematic review of qualitative evidence
Anderson et al., 2019.
Abstract

Background: Effective communication between healthcare professionals and relatives of
patients approaching the end-of-life is vital to ensure patients have a 'good death’. To improve

communication, it is important to first identify how this is currently being accomplished.

Aim: To review qualitative evidence concerning characteristics of communication about
prognosis and end-of-life care between healthcare professionals and relatives of patients

approaching the end-of-life.

Design: Qualitative systematic review (PROSPERO registration CRD42017065560) using
thematic synthesis. Peer-reviewed, English language articles exploring the content of
conversations and how participants communicated were included. No date restrictions were
applied. Quality of included studies was appraised using the Joanna Briggs Institute Critical

Appraisal Checklist for Qualitative Research.
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Data sources: An electronic database search of CINAHL, MEDLINE, PsycINFO and
EMBASE was performed.

Results: Thirty-one papers were included. Seven themes were identified: highlighting
deterioration; involvement in decision-making, post-decision interactional work, tailoring,
honesty and clarity, specific techniques for information delivery and roles of different
healthcare professionals. Varied levels of family involvement in decision-making were
reported. Healthcare professionals used strategies to aid understanding and collaborative
decision-making, such as highlighting the patient's deterioration, referring to patient wishes
and tailoring information delivery. Doctors were regarded as responsible for discussing

prognosis and decision-making, and nurses for providing individualized care.

Conclusion: Findings suggest training could provide healthcare professionals with these
strategies to improve communication. Interventions such as question prompt lists could help
relatives overcome barriers to involvement in decision-making. Further research is needed to
understand communication with relatives in different settings and with different healthcare

professionals.

Mepiinyn

Ewoyoynq: H amotehecpotiky] emkowmvio HETAED EMAYYEALOTIOV VYEIOG KOL GUYYEVAOV
acBevov mov TAnclalovv 6to téhog g Long eivar LoTikng onuaciag yio va dStc@oMotel 0Tt
o1l acBeveic Ba Exovv €vav «kord Bdvator. ['a vo Pektiwbel n emkowvovia, sivar onuaviko

TPAOTO VO, TPOGOIOPICETE TMOS EMTVYYAVETAL QLTI T1 CTUYUN.

Yxomog: H ovookdmnon tov TO0TIKOV OTOWEIMV OYETIKO HE TO YOPOKTNPIOTIKA NG
EMKOWVOVING OYETIKO pe TNV TPOYVEOON Kol T @povtido oto Ttéhoc g Long peta&d

EMOYYEALATIOV VYELAG KOl GVYYEVOV 000evmdY oV TANGIALoVY 6T0 TEAOG TG (mNG.

Xxedwaonog: I[owotikn ocvotuatikn avackoémnon (PROSPERO register CRD42017065560)
pe ypnon Oepatikng ovvbeons. ZvumeptAneOnkav apbpo ota ayyMkd HE KPLTIKY omd
OUOTIHOVG TTOV O1EPELVOVCAV TO TEPIEXOUEVO TV GLVOUIM®V KOl TOV TPOTO EMIKOWVMOVIOG
TOV GUUUETEYOVTOV. Agv eaprocTKaV TEPLOpIopol nuepounviag. H modtnta tov peretmv
OV  CLUTEPIAMNEONKOY  0E0AOYNONKE  YPNOLUOTOIDOVTOS TN AloTa  €AEYXOL  KPLITIKNG

a&lohdynong tov Ivetitovtov Joanna Briggs yio v TO10TIKY €épevval.
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[Inyéc dedopévov: Tlpaypatomomdnke avalntnon o€ nAektpovikn Pdon dedopévov twv

CINAHL, MEDLINE, PsycINFO kot EMBASE.

Amoteréopata: Xopmepiinednkav 31 epyacies. [Ipocdopiomkay entd OEpata: emonuovon
™G vnoPafuiong. CUHUETOYN 0T ANYN ano@dcemv, SadpacTik) epyoacio petd ™ Aqyn
ATOPAGEMY, TPOGUPUOYN, EMKPIVEIDL KOl COENVELD, EWIKEC TEYVIKEG Y. TNV TOPOYN
TANPOPOPLDOV Kol POLOL SLOPOPETIKMV EXAYYEAUATIOV VYELOG. AvagépOnkay dtdpopa enineda
GUUUETOYNG TNG OKOYEVELNG OTN ANyn anopdoewv. Ot emayyeAipaties vyeiag xpnoponoinocay
oTPOTNYIKES Yo va BonB1covy 6TV KATovonomn Kot T GLALOYIKY ANYN ano@dcemv, OTmg N
EMONUOVON NG eMOElVOONS TOV 060eVOVE, N avagopd oTig embuuieg Twv acbevodv Kol N
TPOGOPLOYT TNS TaPOYNG TANPOoPoplL®V. Ot yiatpol Bempndnkav vrevOuvvol yia T cvlrtnon
™G TMPOYVOONG KOl NG ANYNG omo@Ace®mv KOl Ol VOONAELTEG YL TNV TOpPOYN

eEatopkevévng epPovTioog.

Svunépacpa: Ta gvpipato VTOONAGVOLVY OTL 1| EKTtaidevotn Ba puTopovoe va ToPAcyEL GTOVG
enayyehpatieg vyelag avtég T1g oTpatnyIkég yio ) Pertioon g emkowvoviag. [apeppfacelc
OT®¢ o1 Aoteg mpoTpomg epwtnoewv Ba umopovcav vo Pondncovv tovg cvyyevelg va
EeMePACOLV TO EUTOSI0 GTN GLUUETOYN OTN ANYN ATOPAGE®Y. ATOLTEITOL TEPUITEP® EPELVOL
YL TV KOTAVONOT TNG EMKOWVOVIONG LE CLYYEVELS 0 dOPOPETIKA TEPPAALOVTO KOl UE

OLOUPOPETIKOVG EMAYYEALOTIES VYELNG.

3.3. Development and validation of the questionnaire to analyze the communication of

nurses in nurse-patient therapeutic communication
Granados-Gamez et al., 2022.
Abstract

Objective: The purpose of this study was to develop and analyze the psychometric properties
of an instrument that could analyze the communication of nursing professionals in nurse-

patient therapeutic communication.

Methods: A literature review and a panel of experts were used (N = 10) to develop the

questionnaire to analyze the communication of nurses in nurse-patient therapeutic
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communication. The final version of the questionnaire was composed of 49 items and applied

to a convenience sample of 370 nurses.

Results: The construct validity was assessed by an exploratory factor analysis (EFA) and the
reliability using Cronbach's Alpha. Three dimensions were identified that determine
therapeutic communication: professional, contextual and/or situational and patient. The

Cronbach's a total coefficient was 0.90, ranging from 0.71 to 0.81 for the dimensions.

Conclusion: The questionnaire to analyze the communication of nurses in nurse-patient
therapeutic communication represents a valid and reliable questionnaire to measure nurses'

communication with patients in the clinical setting.

Implications for practice: The use of the questionnaire enables the analysis of elements that
interfere with effective communication. This can assist in developing interventions to

improve nurses' therapeutic communication with patients.

Mepinyn

YKomOG: XKOTOG OVTNG TNG UEAETNG NTOV VO AVATTUEEL KOl VO, OVOADGEL TIG YUYOUETPIKEG
1010tNTEG EVOG 0pYavov OV B0 LITOPOVCE VO AVOAVGEL TV EMIKOIVOVIL TOV EXAYYEAUATIDV

NG VOOTAELTIKNG G BEPATEVTIKY EMKOWVOVIK VOOTIAEVTN-060EVOVG.

MéBodot. XpnowomomOnke BiAtoypapikn avackonnon kot opddoa edwkov (N = 10) yia v
avamtuén TV EPOTNUATOA0YIOV Yo TV AVOAVLCT TNG EMKOWMVING TOV VOCAELTOV GTN
Oepamevtikn emkowwvio voonievt-achevodg. H telikn €kdoomn tov gpotnuatoroyiov

aroteAovvTay and 49 ctotyeio Kot EpapUOcTNKE 6€ Eval delypa evkoAiog 370 voonievtdv.

Amotedéopota: H eykvupdmta T0v Kotaokevdopoatog aflodoynnke pe diepeuvnTikng
napayovtikny avédivon (EFA) ko n a&omotia ypnoponowwvroag 1o Cronbach's Alpha.
[Ipocdiopiomnkav tpelg dwotdoel mov kabopilovv 1 Oegpomevtikn emkowmvia:
EMOYYEAULATIKY], GUUEPALONEVN KOUN TTEPLoTAGLOKT Kol aoBeVIC. O GUVOMKOC GUVTEAEGTNG O

tov Cronbach fjtav 0,90, kopowvopevog and 0,71 g 0,81 yia T1g d1acTAGELS.

Svunépacpa: To epOTNUATOAOYIO Yl TNV OVAALGT THG EMKOVOVIOG TOV VOGNAEVTOV GTN
OepamevTIKn EMKOWMVIDL VOGNAELTN-0G0EVOVG OVTITPOS®TEDEL Eva EYKVPO Kot 0EIOTLOTO
EPOTNUOTOAIYIO Y10 TN HETPMNOT TNG EMKOWMOVIOG TOV VOCNAELTOV HE TOVS 000eVEIC 6TO

KAMVIKO Ttep1BdALov.
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Emntooelg yio v wpaxtikn: H ypnon tov epotnupatoloyiov emtpémel v aviivon
oTolyEl®V OV TOPEUTOSILOVV TNV ATOTEAECUOTIKY EMKOwmVio. Avtd pmopel va Pondnoet
omv avartuén mapepPdocov yioo T Peitioon g Oepomevtikng emKowwviog TV

VOONAELTAOV pe TOVG achevels.

3.4. A new therapeutic communication model "TAGEET"™ to help nurses engage

therapeutically with patients suspected of or confirmed with COVID-19
McCarthy, O’Donovan & Trace, 2021.
Abstract

Aim: To design and present a new communication model "TAGEET" to help nurses engage

therapeutically with patients suspected of or confirmed with COVID-19.

Background: COVID-19 is a highly contagious disease that brings with it fear and anxiety for
all involved inclusive of nurses and patients. New guidelines for nurses to follow such as
attention to physical distance coupled with the wearing of defined personal protective
equipment, gloves, long-sleeved disposable gown, FFP2 face mask and eye protection place
additional strain on nurses to engage therapeutically with patients. Evidence suggests that the
wearing of face masks and personal protective equipment acts as barriers to effective
therapeutic engagement with patients. We found an absence of communication models to

help nurses engage therapeutically with patients.

Design: This is a position paper that draws on previous research to inform the design of a
new model for nurses to engage therapeutically with patients suspected of or confirmed with
COVID-19.

Method: We reviewed the literature on caring for patients in isolation, the barriers to
therapeutic communication and the psychological impact of infectious diseases on nurses and

patients.

Conclusion: Remaining emotionally present to self, whilst being present to others can be
challenging for nurses in a pandemic environment. We believe that the "TAGEET" model (T-

Tune-in, A-Approach and introduce, G-Ground self, E-Engage and respond, E-End
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encounter, T-Tune-out), although devised for nurses to engage therapeutically with patients
suspected of or confirmed with COVID-19 could be used by all healthcare professionals in

any challenging clinical environment.

Relevance to clinical practice: This new therapeutic communication model will provide
support for nurses with how to manage self in the context of caring for others in a COVID-19

environment.

Hepiinyn

210%0G: O oyedloopOg Kat 1) Topovsioot evog véou povtédov emkovoviag « TAGEET» yia
va Bondnoetl Toug voonievtéc va acyoAnfodv Bepamevtikd pe acleveic mov givon Hrwomtotl N

emPeParopévol pe COVID-19.

Ewcayoynq: H COVID-19 givon po e€anpetikd petadotiky acéveia mov pépvet poli e oo
Kol yxog Yoo OAOVG TOVG EUTAEKOUEVOVG, CUUTEPIAAUPAVOUEVOV T®V VOCAELTOV KOl TOV
acBevav. Ot véeg 0dnyieg Tov TTPEMEL Vo, 0KOAOVOOVY 01 VOGNAEVLTEC, OTMG 1| TPOGOYN OTN
(QUOIKY OMOCTACYT] GE GLVOLOOUO HE TN YPNON KAOOPIGUEVOL ATOUIKOD TPOGTATELTIKOD
eEOMAIOLOD, YOVTIOV, LOKPVUAVIKNG TOVOAETOS Mg xpnons, paokag mpoc®mov FFP2 ko
TPOCTACIOG HOTIOV, EMPAPUVOLY  EMTALOV TIG VOONAEVTPIEC (OCTE VO EUTANKOVV
Bepanevtikd pe tovg acBeveic. Ta ototyeia delyvovv OTL M YPNON LACKAG TPOCHOTOV Kot
ATOUIKOV TTPOCTATELTIKOD €EOMAMGUOD  AELTOVPYEl ®©C EUMOOL OTNV  OMOTEAEGUATIKY
Oepamevtikn evacyoAnon pe tovg acbevelg. Bprkape v amovsio HOVIEA®V ETIKOVOVIOG

mov Ba Bonbovcav Tovg voonAevtég va aoyoinBovv Bepamevtikd pe tovg acbeveis.

Xxedaonog: Avto givan éva £yypago Béomg mov PacileTon 6e TPONYOVUEVES EPEVVEG Yo VOl
EVNUEPMCEL TOV OYEOOGUO €VOC VEOL HOVIEAOL Yo VOOMAELTEC moL BOo pmopovv va

eumAaKovV BepamevtiKd e acbeveic mov etvor vVwomtot 1 emPeParwpévor pe COVID-19.

MéBodoc: Avaokomnoape ™ PPAloypapio oxetikd pe T @poviida TV 0chevodv oe
OTOUOVMOT), To EUTOOIN OTN OEPOUMEVTIKN EMKOWVMOVIO KOl TOV YUXOAOYIKO OVTIKTUTTO TV

HLOAVGLOTIKOV a6OEVEIDV GE VOOAEVLTEG Kol acBevels.

Svumépacpa: To va mapapével Kavels cuvarsOnuatikd Topodv 6Tov €00TO TOV, EVD TO VO
etvar mopdv otovg dAlovg pmopel va eivat TpOKANGT Yo TOVG VOGNAEVLTEG GE EVOL TOLVOTLUKO

nepifdrlov. [liotevovpe 6tL 0 poviého "TAGEET" (T-Tune-in, A-Approach and gicaywyn,
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G-Ground self, E-Engage and respond, E-End encounter, T-Tune-out), av kot extvondnke yio
TN GLUUETOYN TOV VOONAELTOV BepamenTikd pe acheveic mov ivon vmomtor 1 emiPePforwpévor
pe COVID-19 Ba pmopovce va ypnoyonombel amd 6Aovg Tovg emayyeApatieg vyeiag oe

0m0100MmOoTE SVOKOAO KAVIKO TEPPIAOV.

Yuvaeelo pe TNV KAWVIKN TPOKTIKN: Avtd 10 vEo povtéAo Bepamevtikig emkovoviag Oa
TopEYEL VTOGTNPIEN OTOVG VOONAELTEG GYETIKA LE TOV TPOTO OlO)EIPIONG TOV EQVTOV TOVG

070 TAQIG10 TNG PPOVTIONG Yo TOLS AAAOVG o€ €va mepBdiiov COVID-19.

3.5. Communication Skills Training for Nurses and Social Workers: An Initiative to
Promote Interdisciplinary Advance Care Planning and Palliative Care in Patients on

Dialysis
Cheung et al., 2021.
Abstract

Palliative care initiatives are needed in nephrology, yet implementation is lacking. We
created a 6-hour workshop to teach the skills of active listening, responding to emotion, and
exploring goals and values to nurses and social workers working in dialysis units. The
workshop consisted of interactive didactics and structured role play with trained simulated
patients. We assessed preparedness using a Likert scale and utilized paired t tests to measure
the impact using a self-assessment survey following the training. Ten nurses and two social
workers from six dialysis units completed the training. Mean scores improved in all domains:
demonstrating empathic behaviors, responding to emotion and end-of-life concerns, eliciting
family's concerns at end-of-life and patient's goals, and discussing spiritual concerns. Further

testing in larger samples may help to confirm these results.

Mepiinyn

Amoitovvtol TPOTOPOVAIEG OVOKOVPICTIKNG PPOVTIONG GTN VEPPOAOYin, ®GTOGO 1 EQAPLOYN
Aeimel. Anpiovpynoape €vo epyactiplo 6 @pdv yu va 01daEovpe T 0e&lotnTeg TNg
EVEPYNTIKNG aKPOACNG, TNG AVTATOKPIONG OTO cLuVOLGOaTO Kol TG ££EPEVVNONG GTOXWOV
Kol 0&ldV 0€ VOONAELTEG KOl KOWMOVIKOVG AELITOVPYOVS 7oL €PYAloviol O HOVAOES

apoxaBapone. To epyactplo amoteAoOviay omd JldpPOcTIKY OWOKTIKN Kol OOUNUEVO
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o viol pOA®V pHE EKTOUOELUEVOLS TPOCOUOI®UEVOVG aobeveic. A&loloynoaue v
ETOLOTNTA YpNoHoTOIOVTOS e KAipaka Likert kot ypnowonomocaue (evyapopuévo teoT t
Y10 VO LETPNICOVUE TOV OVTIKTUTTO YPTCLULOTOIMVTOG Mot £PEVVO OVTOAEIOAOYNONG HETA TNV
ekmaidevon. Aéka voonlevtég Kat 600 Kovwvikol Agttovpyotl amd €61 povades apokddoapong
olokApwcav v ekmaidevon. Ot péoeg Pabuoroyies Pedtidbnkay 6e GAOVG TOVS TOES:
EMIOEIEN CLUTEPIPOPDV LE EVOLVOIGHNGT, OVTATOKPIOT GE GLVALCHNLATA KO OVIGLYIES Yo
10 TEAOG NG LONG, TPOKANGT] OVIGLYUDV TNG OIKOYEVELNG 6TO TEAOG TG NG KOl TOV GTOY®OV
oV acfevodg Kot culntnomn mvevpatikav avnovylov. [epatépw doxipég oe peyaidrepa

detypata pmopet va fondncovv oty emPePoimon avtdV TOV ATOTEAECUATOV.

3.6. Communication in health and inter-professional collaboration in the care for

children with chronic conditions
Schimith, Cezar-Vaz, Xavier & Cardoso, 2021.
Abstract

Obijective: to understand how health communication in the care of children with chronic

conditions interferes with inter-professional collaboration.

Method: a multicentric qualitative research. Data collection, carried out through interviews
and observation, occurred from October 2017 to February 2018. For data organization, the
NVivo software, version 12, was used. These data were analyzed from a dialectical

perspective.

Results: a total of 79 professionals were interviewed, including physicians and nurses in the
Family Health Strategy. Essential markers for inter-professionality stand out, such as multi-
institutional communication; the historical and political context of the municipalities; the
bond between staff and families with children with chronic conditions; and active and

purposeful communication.

Conclusion: inter-professional collaboration is strengthened when the therapeutic plan of the
child with a chronic condition is coordinated by the Family Health Strategy, plus the

intention of communicating with the secondary sector. It is considered that the research
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included important issues, contributing to planning the work process in the Family Health

Strategy.

Mepinyn

21O)0C: Vo KATOVONCOLV TMG 1 EMKOW®VIO vyelog TN @povtida modudv He XPOVIEG

nafnoelg mapepPaivel ot SlETAYYEALOTIKY GLUVEPYOTIOL.

MéBodoc: moAivkevipikr] mowotikn épegvva. H cvAloyn dedopévev, mov mpaypotomoldnke
HEG® CLVEVTEDEEMV KO TopaTpNoNG, Tpaypatonomdnke and tov Oxtdfpro tov 2017 Emg
tov Oefpovdpro tov 2018. T v opydvwon oedopévav, yxpnolomomdnke 10 AOYIGHIKO

NVivo, ékdoon 12. Avtd ta dedopéva avalvOnkay omd S10AEKTIKT GKOTLA.

Amotedéopata: epOTHONKAV GLUVOMKA 79 emayyelpotieg, GLUUTEPIAAUPAVOUEVOV YOTPOV
Kol vVoookOpv ot Ztpatnykn Owoyevelokng Yyeioc. Egympilovv o1 Pacikol deikteg yia )
SlEmayyEALOTIKOTNTA, OT®MG 1 TOAVOEGIKY ETKOWMOVIO. TO 1GTOPIKO KOl TOMTIKO TAAIGLO
TOV ONU®V: 0 OECUOGC UETOED TOV TPOCMOMIKOD KOl TOV OIKOYEVEIDV UE OO UE YPOVIES

TOONOCELG KOl EVEPYNTIKY] KO GKOTIUN EMKOIVOVIAL.

SOUTEPAG AL 1] OETOYYEALATIKY] CUVEPYOGIO EVIGYVETOL OTOV TO OePameVTIKO OYXES10 TOV
mad1o0 pe xpovia mddnomn cvvroviletoar amd ™ Ztpoatnykn Owoyevelokng Yyelag, cuv v
npdbeon emkowmviag pe tov devtepoyevn topéa. Oewpeitanr 6Tl M €pguva mepteAdpPave
onuoavtikd Bépota, mov cLVUPIAAOLY GTOV OYESAGUO TNG EPYOCIOKNG Ol0dIKOCIOG OTN

Xrpoatnykn Owoyeveloxng Yyeiog.

3.7. Nurses' communication difficulties when providing end-of-life care in the oncology

setting: a cross-sectional study
Wei Toh et al., 2021.
Abstract

Purpose: To (1) examine the communication difficulties nurses experience when providing
end-of-life (EOL) care, (2) establish the correlation between communication difficulties
across various stakeholders and (3) determine the impact sociodemographic factors has on the

communication difficulties experienced.
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Methods: 124/178 (69.7%) nurses from oncology wards of a tertiary hospital were recruited.
Sociodemographic survey and three validated subscales: Communication with Patient and
Family (CPF), Explanation to Family (EF) and Reassessment of Current Treatment and
Nursing Care (RCTNC) were used to collect the data. Data were analysed with Independent

Samples T test, One-Way Analysis of Variance and Pearson's correlation coefficient.

Results: Mean score was highest for CPF (8.75 £+ 2.24) and lowest for RCTNC (6.32 + 2.26).
Positive correlations were found between CPF with EF (r = 0.613, p < 0.001), CPF with
RCTNC (r = 0.243, p = 0.007) and EF with RCTNC (r = 0.370, p < 0.001). Age (p = 0.048),
years of experience (p = 0.001), religion (p = 0.034) and EOL care training received (p =
0.040) were significant factors for CPF subscale while age (p = 0.011), years of experience (p
= 0.001), educational qualification (p = 0.003) and EOL care training received (p = 0.026)

were the significant factors for EF subscale.

Conclusion: Nurses experienced more communication difficulties with patients and families
than with the healthcare team. When nurses experience communication difficulties with the
healthcare team, they also tend to experience communication difficulties with patients and
families and when providing explanations to families. Nurses experienced greater
communication difficulties when they are younger, are non-graduates, have less years of

experience, adopted a religion or did not receive training in EOL care.

Hepiinyn

Ewcayoyn: (1) vo &etootovv ol EMKOWOVIOKEG OVOKOAEG TOL  avTiueTONI{oVY 01
voonievtéc O0tav mapéyovv epovtidoo oto télog g Comg (EOL), (2) va edpowmbBel m
GLGYETION UETOED TOV OVCKOAMV EMKOVOVIOG HETAED TV SOPOP®V EVILOPEPOUEVAOV KO
(3) va mpocdloploTel 0 AVTIKTUTOC OV £XOVV KOWVOVIKOONUOYPAPIKOT TOPAYOVTIEG OTIC

OVOKOATLEG EMKOIVOVING EUTELPOG,.

MéBodot. TlpooAnebnkav 124/178 (69,7%) voonievtég amd oykoloyikovg Ooddpovg
tprtofabov  vocokopegiov. T ™ ovAhoyn TV dedouévev  ypnoiomomonKoy
KOWVOVIKOONUOYPOAPIKY] £PELVO KOL TPELS EMKVPMUEVEG VITOKAMpakeS: Emkowvovia pe tov
acBevi) kar v owoyévela (CPF), EEnynon oty owoyévela (EF) kaw Erava&ioldoynon g
tpéyovcag Bepameiog kar voonievtikng epovtidoag (RCTNC). Ta dedopéva avorbonkov pe
Teot AveEdptnrov Astypdtov, Movodpoun Avéivon Awoxdpovong kKot ZuvieAeoTn

ovoyétiong Pearson.
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Amoteléopota: H péon Pabporoyia Mrav n vyniotepn ywo to CPF (8,75 + 2,24) kol
yopunAotepn v to RCTNC (6,32 + 2,26). Bpénkav Betikég cvoyetioeig peta&v CPF e EF
(r=0,613,p<0,001), CPF pue RCTNC (r = 0,243, p = 0,007) kot EF pe RCTNC (r = 0,370, p
< 0,001). H nhia (p = 0,048), ta étn eumepiag (p = 0,001), n Bpnokeia (p = 0,034) xor n
ekmaidevon epovtidag EOL (p = 0,040) ntov onuovtucol Tapdyovteg yio. TV VIoKAIpoKa
CPF evéd n nhxia (p = 0,011), ta ¢ eunepiog ( p = 0,001), ta exmondevtikd Tpocdvta (p =
0,003) kon n exmaidevon epovtidag EOL mov eanedn (p = 0,026) ftav ot onuaviikoi

mapayovteg yio v vrokAipoxko EF.

Yvumépacpa: Ot VOONAELTEG OVILETOTIONV TEPIGGOTEPES OVOKOMEG EMKOVOVING HE
aoBeveilc Kot o1KoyEveleg Tapd e TV opdda vyelovoukng tepiBoiyng. Otav ot voonievtég
avTeTOmilovy dLVoKOAES emKOVOVIOG LLE TNV OHAdQ VYEWVOMIKNG TtepiBaiyng, teivouv
emiong va avtipetomilovy dvokorieg emkowvmviag pe acbevels kot owkoyéveleg Kol OTovV
TOPEYOVV €ENYNOELS OTIS O1KOYEVELEG. Ol VOOAEVLTEG AVTIETOMIGOV UEYOADTEPEG OVOKOATEG
emKovoviag o6tav elval vedtepol, 0ev elval TTLYLOVYOL, £XOVV AYOTEPO YPOVIO. EUTEPING,

vioBémoav po Bpnoxeia 1 dev Elafav eknaidevomn ot epovtida EOL.

3.8. Experiences of student nurses on role modelling of a therapeutic approach by

registered nurses: Recommendations for improvement
Mpangane, Makhene & Ally, 2021.
Abstract

Background: A therapeutic approach involves portraying the attributes of being polite
towards fellow human beings and patients, respecting them irrespective of their
circumstances and having sympathy and compassion for them. Knowledge of therapeutic
approach is the initial step towards gaining patients' trust and developing student nurses'
communication with patients; however, theoretical knowledge alone may not increase
application in practice. Role modelling of a therapeutic approach increases patient care
satisfaction and enables student nurses to therapeutically communicate with patients,
colleagues and all other staff members. The most appropriate way for student nurses to learn

what it means to portray therapeutic approach is seeing registered nurses' role modelling it.
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Objectives: To make recommendations for the enhancement of role modelling of therapeutic

approach by registered nurses for student nurses at a regional public hospital.

Method: A qualitative, exploratory, descriptive, phenomenological and contextual design was
used. Three focus group interviews were conducted. Data were analysed using Giorgi's
descriptive phenomenological method. Measures to ensure trustworthiness and ethical

principles were applied throughout the research.

Results: One central theme with three main themes and related sub-themes indicated that
student nurses had negative experiences on role modelling of therapeutic approach owing to
registered nurses' non-therapeutic communication, lack of professionalism and ethical
conduct as well as poor quality patient care. However, only the recommendations seeking to
address the experiences of non-therapeutic communication which included negative attitudes
of registered nurses towards patients, lack of provision of patient information, poor handling
of patients' complaints as well as racial discrimination re-handling of patients' complaints will
be highlighted.

Conclusion: The majority of student nurses had negative experiences on role modelling of
therapeutic approach by registered nurses. They needed registered nurses to improve their
approach towards patients. It is expected that the implementation of the recommendations

will enhance therapeutic approach to patients.

Hepiinyn

Eoaywyn: M Ogpaneutikn npocéyyion neptAapifavel Ty ameikdéviorn TV 1010THTOV TOV Vo
gloat guyevikOG mTPog ToVg cLuVaVOPOTOVS Kot Tovg acheveic, va Toug cE€fecar aveEaptnta
amd TI§ MEPIOTAGELS TOVG KOl va €Y1 cupmdOeln Kol cuumdvia yioo avtovg. H yvoon g
OepamevTIKNG TPOCEYYIoNG Elval TO apyIKO PO TPOG TNV AMOKTNOT TNG EUTIGTOCVLVNG TOV
acBevov Kol TV avATTLEN NG ETKOWVOVINS TOV QOITNTAOV VOCNAELTOV HE TOVG acbeveis.
Qo1600, 1 BepNTIKN YVOON 0mtd POV TNG OV UTOPEL VO AENCEL TNV EQUPLLOYT GTNV TPAEN.
H dwopoppwon poéiov piag 0epamevtikig mpocyyiong avEAvel Ty IKOvVoToino | amd )
QPOVTIda T®V 0chevmdV Kot 61vel TN SVVATOTNTO GTOVG POITNTEG VOCIAEVTEG VAL ETIKOIVMOVOVV
Oepamevtikd pe tovg acheveic, TOVG GUVASGEAPOLS Kot OAX Ta. AAAN LEAT TOV TPOGTIKOV. O
KOTOAANAOTEPOG TPOTOG Yo Vo LABOVY Ol GTOVSOGTEG VOGNAELTEG TL ONUOIVEL OEIKOVION
™G Oepamevtikng mpocsyyong eival va douvv  EYYEYPOUUEVOL VOOTMAELTEG Vo TNV

SLHOPPAOVOVY G TPOTLTO.
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21001 Na yivouv GUGTACELG Y10 TNV EVIGYLOT TOV HOVTIEA®V TNG OEPATEVTIKNG TPOGEYYIONG
amd  €YYEYPAUUEVOVS VOONAEVLTEG YO (OLTNTEC VOONAELTEG GE TEPLPEPELONKO ONUOGLO

VOGOKOUEID.

Mé6odog: Xpnoipomotnke Tol0Tkos, SIEPELVNTIKOG, TEPLYPUPIKOS, PALVOUEVOLOYIKOG Kot
ovpppalopevog oyedacuds. Ipaypatomomdnkav tpelg cvvevievéelg opadwv eotiaons. Ta
dedopéEVa avaAVONKaY e TNV TEPTYPAPIKT GOVOUEVOLOYIKT HEB0SO Tov ['dpyn. Xe OAn v

£peuva EPAPLOGTNKOY LETPOA Y1 TN SePAAIoN TG aSlomoTiNG Kot TV NOKAOV apydv.

Amoteréopata: ‘Eva kevipikd 0épa pe tpia kdpa Bépata kot cvvaer empépovs Bépata
€0€1EE OTL 01 POUTNTEG VOONAEVLTEG €0V OpVNTIKEG EUTEIPiEG OGOV OPOPE TN LOVTEAOTOINGT
™G OEpAmEVTIKNG TPOGEYYIoNG AOY® TNG UN BEPATEVTIKNG EMKOWVMOVING TOV EYYEYPOUUUEVOV
VOONAELT®OV, TNG EALEYNG ETAYYEAUATIGHOV Kot NOKNG CVUTEPLPOPAS KAODG KOl TNG KOKNG
To10TNTOG EPOVTIdNG TV 0cbevdv. . QoT1060, HOVO Ol GLOTAGEIS TOL EMOMKOLV VO
OVTILETOTICOVV TIG EUTELPIES TNG U1 OEPOMEVTIKNG EMKOIV®VING, Ol 0moieg mepleAduPavay
OPVNTIKEG OTOCELS EYYEYPOUUEVOV VOOMAELTAOV TPOS TOLG acbevelg, EAAewym moapoymg
TANPOPOPLOV Yo TOVG acfevels, Kakn Olayeipton TV mopandvey Tov aclevav kabmg kot

QUAETIKEC O10KPIOELS, EMAVEEETAOT TOV TOPATOVOV TOV acbevadv Oa TovioTel.

Svunépacpa: H mAeiovotta Tov otntdv VOSAELTAV EiYe apVNTIKEG EUTEIPIEG WG TPOS TN
SWUOPP®OT  TPOTUT®V  BEPUMEVTIKNAG TPOCEYYIONG AmO  EYYEYPOUUEVOVS VOONAELTEG.
Xpetdlovtav eyyeypAUIEVES VOGOKOWIES YIoL VAL BEATIOGOVV TNV TPOGEYYIOT] TOVS OTEVAVTL
o01ovg acfeveis. Avauévetar Tl 1 EQAPUOYN TOV GLOTACE®V Ba EVIoYVGEL TN OEPUmMEVLTIKT

TPOGEYYIoN TV 0G0EVOV.

3.9. Educational Interventions for Nursing Students to Develop Communication Skills

with Patients: A Systematic Review
Gutierrez-Puertas et al., 2020.
Abstract

Introduction: Nursing students establish therapeutic relationships with their patients and as

future nursing professionals, they should be trained to be effective communicators. The
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objective of this systematic review was to know the impact of educational interventions on

nursing students to develop their communication skills with patients.

Methods: A systematic review of literature was carried out. The following databases were
consulted: CINAHL, PubMed (Ovid Medline), SCOPUS and Web of Science. The Preferred
Reporting Items for Systematic Reviews and Meta-Analyses guided this review. As for
inclusion criteria, published articles in English from 2000 to 2020 were included. The
methodological rigor of the included articles was evaluated with the JBI Critical Appraisal
Checklist for Randomized Controlled Trial or Quasi-Experimental Studies. Changes in
communication skills with the patient after the implementation of an intervention were

analyzed.

Results: Of the included studies in this systematic review (N = 19), two studies were
randomized controlled trials, others were single group quasi-experimental studies (N = 11)
and two group quasi-experimental studies (n = 6). The majority of the studies were carried
out in the USA (n = 7). The most frequent educational intervention was simulation (n = 11).
As for the improvement of communication skills, 13 of the 19 articles found statistically

significant differences in patient-centered communication skills of nursing students.

Conclusions: This systematic review provides preliminary evidence of the effectiveness of
interventions used to train nursing students in patient-centered communication. Although all
the interventions obtained significant results in communication skills, it has not yet been

determined which methodology is more effective.

Iepiinyn

Ewayoyn: Ot portntég voonientikng dnuovpyovv Bepamevtikéc oxéoelg e toug acbeveic
TOVG KOl G HEAAOVTIKOT emaryyelpatieg vVoonAenTikng Oa mpémel va eKmondedoviol MoTE va
elvan amoteleospatikoi emkovmviakoi. O 6TdY0¢ VTG TG CLGTNUOTIKNG AVAGKOTNONG 1TV
va  yvopilovpe TOV  OVTIKTUTO TOV EKTOOEVTIKOV TOPEUPACE®V  OTOVG  QOITNTEG

VOGNAEVTIKNG Y10 TNV OVATTLEN TOV ETKOWVMOVIOK®OV TOVG OEEI0OTATOV LE TOVG acheVELC.

MéBodou: [Tpaypatomomdnke cuoTnUATIK) avackOTnon g PiAoyp apiag. Xvppovievteite
11 akorovBeg Pacelg dedopévmv: CINAHL, PubMed (Ovid Medline), SCOPUS «ot Web of
Science. Ta IIpotiudpevo Etoryein Ava@opds Yo ZVoTHHoTIkEG Avackonnoelg kKot Meta-

Avaidoelg kobodnyovcay avtiny v avookoémnon. Ocov agopd to kprmpla €vtagng,
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ocopmepnednKav dnuoctevuéva dpbpa ota ayyAikd omd to 2000 €wg to 2020. H
pefodoroyik avotpoTnTa TOV ApBprv mTov cuumepnednkav alodoynOnke pe ) Alota
eréyyov JBI Critical Appraisal Check for Randomized Controlled Trial j Quasi-Perimental

Studies. AvaAvOnkav ot aAloyég ot 0e£10TTEG EMKOWV®@VIG HE TOV acbev) pHETA TV

EPAPUOYH Hi0G TopERPACTC.

Amotedéopata: Amd TG UEAETEG MOV CLUTEPIAMNEONKOV GE OVLTHV TN GLGTNUOTIKN
avackonnon (N = 19), 600 peréteg NTav TVXOOTOMNUEVES EAEYYXOUEVES OOKIUES, BALES MTOV
olovel mepopatikés peréteg pag opadag (N = 11) kot 000 owovel melpapaTikég HEAETEC
opdoag (N = 6). H mieovomta tov peretdv oeénydn otig HITA (n = 7). H mo ocvyvn
exmodevTikn mapéupaocn Ntav n tpocopoioon (N = 11). Ocov apopd ™ PeAtioon twv
de&omtov emkowvaviag, 13 and ta 19 apbpa Bprkav GTATIGTIKA CNUAVTIKES SLOPOPES OTIG

deE10TNTEG EMKOWVAOVING [LE EMIKEVTPO TOV 0lGOEVT TOV POLTNTAOV VOGTAEVTIKTG.

Youmepdopato: AT 1 GUGTNUOTIKY OVOCKOTNOT TOPEYEL TPOKATAPKTIKG GTOLXELD Y100 TNV
OTOTEAEGUATIKOTNTO TOV TOPEUPACED®V TOV YPNCLOTOOVVIOL Yo, TV EKTOIOELON TV
QOUTNTAV VOOMAELTIKNG OTNV €MKOw®Vio, He emikevtpo tov acBevi. Av kot OAeg ot
TopeUPACELS AMESOCOV CNUOVTIIKG OTOTEAECUATO OTIC OEl0TNTEG EMKOIVMVING, OEV E)EL

axoun kabopiotel moo pebodoroyia eivar TO OMOTEAEGLOTIKY.

3.10. Evaluation of a nurse practitioner-led project to improve communication and

collaboration in the acute care setting
Austin Powers, Florea & Gaston, 2020.
Abstract

Background: Effective communication between patients and the health care team is essential.
The Hospital Consumer Assessment of Health Care Providers and Systems (HCAHPS)
survey measures discharged patients' perceptions of their hospital experience, including nurse
and doctor (physician) communication. These scores affect hospital reimbursement for

Medicare and Medicaid patients.

Local problem: In 2015, the project facility was penalized for low HCAHPS scores, causing a

loss in revenue. The facility's medical-surgical unit scores were still failing in 2016.
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Methods: A quality improvement project on Interprofessional Bedside Rounds (IBR) was
designed and implemented, and the effect of hiring nurse practitioners (NPs) to the unit's
hospitalist service was also examined. Analysis of variance was used to detect significant
changes in nurse and doctor HCAHPS communication scores from baseline in 2016, after
NPs were hired in 2017, and post-IBR in 2018. The Interprofessional Collaborative
Competency Attainment Scale (ICCAS) was also used to measure changes in staff

competencies.

Interventions: The IBR intervention was conducted with the NP, nurse, and doctor present. It

was structured to promote effective communication and patient engagement.

Results: Hospital Consumer Assessment of Health Care Providers and Systems scores
improved, with nurse scores increasing from 2016 (79%) to 2017 (86%) to 2018 (90%) (p =
.310). Doctor scores improved from 2016 (69%) to 2017 (88%) but slightly decreased to
2018 (85%) (p = .040). Interprofessional Collaborative Competency Attainment Scale results

showed a 29% improvement in staff's perceived ability to collaborate (p = .000).

Conclusions: Results indicate that the addition of NPs greatly improved HCAHPS
communication scores. To improve communication, medical-surgical units should consider a
team-based approach that includes NP leadership for implementing evidence-based

interventions such as IBR.

Hepiinyn

Ewoayoyn: H oamotedecpatikn emkotvovio pHeETaED Tov  acbevdv kot g opddog
vyelovopukng mepiBaiyng elvor amopaitnt. H épesvva Noocokopelokng A&oldynong
Kotavarotdv Tapdyov ko Zvomudtov Yysiog (HCAHPS) petpd tig avtilqyelg tov
acevav Yo TV eumelpio TOVG GTO VOGOKOUEID, GUUTEPIAAUPAVOUEVIG TNG EMKOWVMVING
voonkevt kot youtpov (yratpov). Avtég ov Pabuporoyiec emmpedlovv v amolnpioon

vocokopeiov v acBeveig Medicare kon Medicaid.

Tomw6 mpoPAnua: To 2015, | eykatdotaon Tov Epyov THOPNONKE Yo xauniéc fabporoyieg
HCAHPS, npokaidvtag anmieio e660wv. Ot Babporoyiec TS 1 TpOYEPOLPY KNG HOVASOS

™G eyKatdotaong eEakorovBodoav va armotuyydvouy to 2016.
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MéBodot. Xyedidotnke kot €QopUOCTNKE €va €pyo PeATiOoNG NG MOLOTNTOG YO TOLG
dtemayyelpotikovg otpoyyvAots kpefatiov (IBR) ko egetdomke emiong n emidpaocn g
npdoAnyng voonievtov (NPs) otnv vocokopelokn vanpecia g povadas. H avaivon
SKOUOVONG ¥PNOLLOTOMONKE YloL TV OVIYVELOT CMUOVTIKOV 0AAAydV oTiG Pabporoyieg
emkowoviaeg HCAHPS voonievtov kot yoatpov and v évopén 1o 2016, petd v
npdcsAnyn tov NPs 10 2017 kou petd to IBR 1o 2018. H Awenayyeipotikny Zvvepyotikn
KAipoxa Emitevéng Ikavotntov (ICCAS) ypnopomombnke emiong ywo ) HETPNON TOV

OALOY DV GTIG OPLOSTIOTNTES TOV TPOGMTLKOV.

HopepPaceic: H moapéppoon IBR 01elnydn pe mapdvieg tov NII, ™ voocoxdupo Kot tov
ytpd. ‘Htov dounpévo yia va TpomBel TV OmOTEAECUATIKY EMKOIVOVIOL KO T1) GULUETOYN

TV aolevov.

Amoteréopata: Ov Babporoyiec aEloAdyNONG KATOVOAMTAOV VOGOKOUEIOV TV TopdywV
VYEIOVOUKNG mepiBodyng Kol Tov cvotnudtov PeAtiodnkav, pe 115 Poabuoroyieg tov
voonAevt®v va av&dvovtot and 1o 2016 (79%) oto 2017 (86%) oto 2018 (90%) (p = 0,310).
O BaBuoroyieg tov ywtpodv Pertiddnkav ond 10 2016 (69%) ¢wg 10 2017 (88%) aArd
pewwdnkoav  ehoppong €og to 2018 (85%) (p = 0,040). Ta amoteAéopata Tng
Awenayyehpotikng Zovvepyotikng KAipaxog Enitevéng Ikavotitov £dei&av Pertimon kotd

29% oV avTIANTTA IKavATNTO GVVEPYGing TOL Tposmmikov (p = 0,000).

Yvunepaopata: To amotedéopata delyvouv 0Tt 1 mposHnkn NPs PeAdtiooe onupaviikd Tig
Babporoyieg emkotvwviag HCAHPS. T'a va Beltiwbel 1 emikowvmvia, ot 10TpoyEPOvpYIKEG
povadeg o mpémel va €EETAGOVY Uid TPOGEYYIoT PAGIGUEVT GTIV OUAdN TTov TEPIAAUPavEL

v nyecio tov NP yia v epoppoyn napeppdocwv mov Bacilovior e otoryeia Onmc to IBR.

3.11. Nurses' perspectives on alternative communication strategies use in critical care

units
Johnson, Hyens & Nilsson, 2022.
Abstract

Background: Critically ill patients have the right to communicate and participate in their

treatment to avoid adverse medical outcomes due to the severity of their illness, their
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responsiveness, and level of consciousness. This human right has often been neglected by
health care professionals, as a result of limited alternative communication support provided to
patients who are unable to speak due to, for example, endotracheal intubation. Despite the
successful use of alternative communication strategies in critical care units (CCUs) in other

countries, limited implementation in South African hospitals has been reported.

Aims and objectives: This study aimed to determine the perspectives of South African nurses
working in CCUs on the frequency of use of alternative communication strategies to support

patient-centred communication with critically ill adult patients.
Design: The study followed a quantitative non-experimental survey research design.

Methods: A total of 210 nurses working in both private and public hospitals completed a

survey on their perspectives on the use of alternative communication strategies in CCUs.

Results: Nurse participants reported experience working with critically ill and
communication-vulnerable patients. Nurse-patient communication mainly involved the use of
pen and paper, facial expressions and gestures to obtain information relating to patients'
needs and their health history. Limited use of speech-generating communication devices was

reported.

Conclusion: Nurse training on the use and implementation of alternative communication
strategies, such as communication boards or electronic speech-generating devices, should be
investigated to improve nurses' communication with communication-vulnerable patients in
South Africa.

Relevance to clinical practice: The results are applicable in clinical practice due to patients'
need for alternative communication. The nurses mainly used low-tech solutions, which are
cheap and easy to access. However, there exists an opportunity to increase the use of

available digital solutions.

Iepiinyn

Ewayoynq: Ot PBapéwg maoyoviec acbeveig €xovv 1o SKai®UO VO ETIKOWVOVOUV KOl VO
GUUUETEYOVY 01N Bepameia TOVS Yo VO ATOPLYOLV aVETIOVUNTES 1ATPIKEG EKPAGELG AOY® TNG
coPapotntog TG achEVeELdg TOVG, TG AVTOTOKPICHG TOVG Kol TOV EMTESOV GUVEIONONG TOVG.

Av16 10 avOpOTIVO dikaimpo Exel ocvuyva TapapeAndel amd Tovg emayyeApotieg vyelag, ®G
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OTOTEAEGILO TNG TEPLOPIOUEVNG EVOALOKTIKNG VITOGTHPIENG EMKOWVOVIOG TOL TAUPEYETOL CE
acBevelc mov d0ev  umopovv va. UIANGOUV  AOY®, Y10 TOPASELYHO, EVOOTPOYELNKNG
dwwocoMvoons. IMopd v emtoyn ypnon EVOALIKTIKOV GTPOTNYIKOV ETIKOWOVIOG OE
povadeg evratikng Bepaneiog (CCU) og dAheg yodpec, Exet avapepbel meploptopévn epapproyn

ot voookopeio tng Notog AQpikig.

Y1oxol Ko otoyol: Avtn m UeEAETN eixe ®G oTOX0 Vo KOBOPIGEL TIG TPOONMTIKES TV
Nortoappwaveov voonievtaov mov gpyalovior oe CCU oyetikd pe mm ovyvotnto ypnong
EVOALOKTIK®OV GTPATNYIKOV EMKOVOVING Y10l TNV LTOGTNPLEN TNG EXKOWVMOVIOG IE ETIKEVIPO

oV 0o0evn e eviiAikeg acbevelg o€ Kpioun KatdoTao.
Yyedoonog: H perétn akorobOnoe Evov TocoTikd Un TEPOUATIKO EPELVNTIKO GYEOAGUO.

MéBodot. Xvuvolkd 210 voonievtég mov epydlovtal 1060 G€ WO1MTIKA OGO Kol GE ONUOGLOL
VOGOKOUEIDL OAOKANPOGOV L0 EPEVLVO GYETIKA LE TIG TPOOTMTIKES TOVS GYETIKA LLE TN YPNON

EVOAAKTIK®OV GTPATYIK®OV enkovaviag oe CCU.

Amotedéopota: Ot GUUUETEYOVTEG VOONAELTEG avépepav eumelpia epyacioag pe Papémg
App®OTOVG Kol EVAAMTOVG 6TV emkotvovia acbeveis. H emkowmvia voonigutn-acevoig
wepAGpPave Kuplmg T ¥PNOT GTVAO KOl YOPTIOV, EKQPACELS TPOCHTOV KOl YEPOVOUIES Y10
™ ANYN TANPOPOPIDOV GYETIKA LE TIG AVAYKES TOV 0CHEVAOV KOl TO 16TOPIKO TG LYELOG TOVG.

AvapépOnke TEPLOPIGUEV (PNOT] GLCKELVMOV ETKOVAOVIOS TOL TAPAYOLV OUIALa.

Svunépacpa: H  exmaidgvon vOomAELTOV GYETIKA HE TN XPNoN Kol TNV E€QOPUOYN
EVOALOKTIK®OV OTPOTNYIKOV ETKOWOVIOG, OTMOC TIVOKEG EMKOWVOVING 1) MAEKTPOVIKEG
OLOKEVEG TTapay®mYNG opAiag, Ba mpémel va depeuvnBel yuo ) Pedtioon g emkotvoviog

TOV VOCIAEVTOV [LE EVAAMTOVS OTNV EMKOV@Via acBeveic otn NoTior Appik.

Yuvaeela pe v KAIKT tpoktikn: Ta arotedéopota eivar epoapuodcia 6Ty KAWVIKN Tpaén
AMyo ¢ avdykng tov  acBevov  yio  evoAlokTikn  emkowvovia. Ot voonAevtég
YPNOUOTO0VGAV KLPIWG AVGELS YOAUNANG TEXVOAOYiaG, Ol omoiec eival @ONVEG Ko evkola
npocPaciues. Qo1060, VIAPYEL pia vkoipia vo avEndel n ypnon TV SOV YNELOKOV

ADCEMV.
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3.12. Effective communication is key to intensive care nurses' willingness to provide

nursing care amidst the COVID-19 pandemic
Lord, Loveday, Moxham & Fernandez, 2021.
Abstract

Background: The COVID-19 pandemic posed and continues to pose challenges for health
care systems globally, particularly to Intensive Care Units (ICU). At the forefront of the ICU
are highly trained nurses with a professional obligation to care for patients with COVID-19
despite the potential to become infected. The aim of this study was to explore ICU nurses'

willingness to care during the COVID-19 pandemic.

Methods: A prospective cross-sectional study to explore ICU nurses' willingness to provide
care during the COVID-19 pandemic was undertaken between 25 March and 3 April 2020 at
a large principal and referral teaching hospital in Sydney, NSW Australia.

Results: A total of 83 ICU nurses completed the survey. Approximately 60% reported
receiving sufficient information from managers regarding COVID-19 and about caring for a
patient with COVID-19. Ninety percent of nurses were concerned about spreading COVID-
19 to their family. Sixty one percent of the nurses indicated that they were willing to care for
patients with COVID-19. Receiving timely communication from managers was the only

predictor of willingness to care among ICU nurses.

Conclusions: Effective communication is a vital component during a public health emergency

in order to promote nurses' willingness to care for patients in the ICU.

Iepiinyn

Ewoayoyn: H movonuia COVID-19 £€6ece ko cvveyilet va dnpiovpyel mpokAncels yo ta
CLGTAIOTO VYEWOVOMIKNG TepiBaiyng maykoopimg, Waitepa yuo g Movadeg Evtatikng
O¢epanciog (ME®). Xmv mpot ypouun m™ms ME® Bpiokovror voonAevtég vymAng
KOTOPTIONG UE EMOYYEALATIKT voxpEémon va epovtilovv acBeveic pe COVID-19 mapd to
evoeyopevo va poivvBotv. O otdY0g VNG TG HEAETNG NTa va dlepevvioel v Tpobupia

TV voonievtav s MEG va ppovticovv katd ) didpkela g mavonpuiog COVID-19.
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MéBodot: Mio. TTPOOTTIKY GLYXPOVIKN MEAETN Yo Tn Otepedvnon ¢ mpobupiag TV
voonievtov ME® va mapéyovv mepiBaiyn koatd tn ddpkelo g moavonuicg COVID-19
npaypatoromOnke peta&d 25 Maptiov kot 3 Ampidiov 2020 oe évo peydAo O100KTIKO

voookopeio oto X0dved, NSW Avctpario.

Amoteréopata: Xvvolkd 83 voonievtéc ME® cvunAnpwcav v épevva. Ilepinov 10 60%
avépepe 0TL EAaPe emapkeig TANpoopieg amd toug d1evduvtég oyetikd pe tov COVID-19 kot
oxetwkd pe ™ oepovtida evdg acBevodg pe COVID-19. To evevivta 1015 €K0TO TOV
VOGOKOU®V 0vnovyovse yio 1N owddoon tov COVID-19 omv owoyéveld tovg. To 61 toig
eKOTO T®V VOONAELTOV dNAmoay 0Tt ftav Tpdhupot va epoviicovv acbeveic pe COVID-19.
H éykapn emkowvovia omd tovg d1evbuviéc Mtov 0 HOVOC TPOYVOGTIKOG Topdyovtag

wpobupiag yio ppovtidn petold Twv voonievtav g MEG.

Yvunepaopota: H armotedeopatikn emkovovia givol {oTikng onpaciog cuotatikd Katd
OLAPKELDL P0G EKTOKTNG avVAYKNG ONUOciag vyeiog, TPoKeEvoy vo tpowbnbel n tpobuuia

TOV VOCIAELTOV Va ppovTicovv toug acbeveic otn MEG.

3.13. Effective communication skills in nursing practice
Bramhall, 2014.
Abstract

This article highlights the importance of effective communication skills for nurses. It focuses
on core communication skills, their definitions and the positive outcomes that result when
applied to practice. Effective communication is central to the provision of compassionate,
high-quality nursing care. The article aims to refresh and develop existing knowledge and
understanding of effective communication skills. Nurses reading this article will be
encouraged to develop a more conscious style of communicating with patients and carers,

with the aim of improving health outcomes and patient satisfaction.

Iepiinyn

Av16 10 ApOpo voypappilel ™ onuacio TV 0e£10TNTOV OMOTEAECUOTIKNG EMKOIVOVIOG Yo

T0Vg voonievtés. Emkevipoveror ot PBactkég deE10TNTES EMKOWVOVING, GTOVG OPLGHOVG
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TOVG Ko 670 OeTiKd omoteAéopato ToV TPOKHTTOVY OTaV £Papudlovion oty wpaktiky. H
OTOTEAEGUATIKY] EMKOWVOVIOL €lvol KEVIPIKNG ONUACIOG YL TNV TOPOYY] GLUTOVETIKNG,
VYNNG TOOTNTOG VOONAELTIKNG @povtidas. To apBpo otoyedel va avavedoer Kot v
avomTOEEL TNV VAPYOLGO YVAOON KOl KOTOVONGT TV O0eloTTOV  OTOTEAECUATIKNG
emkowvoviag. Ot voonievtég mov dwafdalovv avtd to apbpo Ba evhappvvBodv va avartHEovv
éva o GVVELINTO GTVA emkowvoviog pe achevelg Ko PovTioTéG, pe o1oYo T Pertioon Twv

OTOTEAEGUATOV VYELNG Kot TNV IKAVOTOINoT TV ac0evov.

3.14. Systematic review of measurement properties of self-reported instruments for

evaluating therapeutic communication
Granados-Gamez et al., 2021.
Abstract

A systematic review was carried out to examine measurement tools of therapeutic relational
communication, using an electronic search of the following databases: PubMed, LILACS,
CINAHL, Ciberindex, Scielo and Scopus. The project followed the guidelines of Preferred
Reporting Items for Systematic Reviews and Meta-Analysis and the protocol recommended
by the Consensus-based Standards for the selection of health Measurement Instruments
(COSMIN) panel. Thirteen instruments were included in the review. and their measurement
properties were tested. The most common communication elements found in the measuring
instruments were: empathy, respect, listening, contact, communicative competence,
communication quality, and communication skills. Studies that used a theoretical foundation
were based on patient-centered humanistic models. Empathy, respect, controlled contact, and
other basic elements of interpersonal communication were most commonly found among the
measuring regents. In conclusion, this review analyzed the theoretical foundations of the
components of instruments used to measure therapeutic relational communication in the

nursing field.

Mepinyn

[TpaypoatomomOnke po GuGTHUATIKY avackonnon yio TV e&€taon epyaieiov pnétpnong mg

OepamEVTIKNG OYECLOKNG EMKOWVOVIOG, YPNOYOTOIDOVINS NAEKTPOVIKY] avalNTnorn OTig
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axoAiovbec Paoeig dedopévov: PubMed, LILACS, CINAHL, CiberIndex, Scielo ka1 Scopus.
To épyo akorovOnoe Tig katevBuvinpieg ypoppés tov [potipdpevov Ztotyeiov Avagopas
v Zvotnpotikés Avaokonnoelg kot Meta-Availvon Kol T0 TPOTOKOAAO TOL TPOTEIVETAL
amod to Zvvowvetikd IIpdtuma yoo v emloyn Tov mivoKa opyavev HETPMOoNG Lyelag
(COSMIN). Zmv avackomnon cvouneptinednkay 13 péca. Kot SOKIUAGTNKOY Ol LETPNTIKEG
toug W10TTeC. Ta Mo kowd otoryein emkotvaviag mov Ppédnkav ota Opyova HETPNONG
ntav: evovvaicdnomn, oefacpoc, aKpooon, ETAPN, EMKOWVOVIOKN KOVOTNTO, TOLOTNTO
emwovoviag kot 0e&10mreg emkovaviag. Ot peréteg mov ypnoonoincav pwo Oempntikn
Baon Baciotnkav oe acBevokevipikd avlpomictikd povréda. H evovvaicOnon, o cefacpdc,
N eleyyopevn emoen Kot GAlo Pacikd oTolyelo TG SOMPOCMTIKNG EMKOVOVING PpEédnkav
ovyvotepa HeTald TV oVTIPAGIAE®V TOV LETPOVGAV. ZUUTEPACIOTIKA, VTN N AVACGKOTON
avélvoe ta Beopntikd Ogpéha TV oTOYEIMV TOV 0pYEVEOV TOV YPNCILOTOLOVVTOL Yl TN

péTpnon g BEPamEVTIKNC GYEGLOKTG ETKOIVOVING GTOV VOGAELTIKO TOUEN.

3.15. Communication Skills: Use of the Interprofessional Communication Curriculum

to Address Physical Aspects of Care
Ferrell, Buller & Paice, 2020.
Abstract

Background: The literature has emphasized the importance of effective communication
regarding psychosocial needs; however, other aspects of patient care, including attention to

physical needs, are equally important.

Objectives: The aims of this article are to (a) describe an Interprofessional Communication
Curriculum (ICC) in oncology, (b) detail the curriculum content specifically focused on
physical aspects of care, and (c) illustrate the importance of interprofessional care in

oncology.

Methods: The ICC is organized by the 8 domains of the National Consensus Project for
Quality Palliative Care and centers on communication skills needed in oncology clinical

practice.
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Findings: Based on initial pilot data, oncology clinicians indicate a high level of satisfaction
with the ICC. Additional future training courses supported by the National Cancer Institute

will prepare oncology teams to enhance communication with patients and families.

Mepiinyn

Iotopcd: H Biproypagpio €xer tovicer ™ onupacio TG OMOTEAEGUOTIKNG ETIKOWOVIOG
OYETIKA LE TIC YVYOKOWVMVIKES OVAYKES. L26TOG0, AALEG TTVYEG TNG PPOVTIONS TV 0cOeEVDV,

oLUTEPIAAUPAVOIEVIC TNG TPOGOYNG OTIC COUATIKESG AVAYKES, efval €£IGOV GNUOVTIKEC.

Ytoxo1: Ot otoYol awtod Tov ApBpov eivor (o) va meptypagel €va TPOYPOUUN GTOVLODV
dtemayyelpotikng emkowvoviag (ICC) ommv oykoroyia, (B) va avaivbel o mepieydpevo tov
TPOYPALUATOS GTOVIMY TOV EGTIALETOL EWOIKA OTIS PLOIKES TTVYEG TNG PPOVTIOAG Kot (Y) va

OTEIKOVIOEL TN GMUAGT0 TNG SIETAYYEALOTIKN G PPOVTIONG GTNV 0YKOAOYid .

MéBodot: To ICC opyavavetor and tovg 8 topeig tov National Consensus Project for Quality
Palliative Care kol ETIKEVIPOVETOL GTIS EMKOWVOVIOKEG 0€E1OTNTEC MOV OmALTOOVTOL GTNV

OYKOAOYIKT KAWVIKY] TPOKTIKN.

Evpnuoto: Me Bdaon 1o apywkd mAotikd dedopéva, ot 0yKOAOYor KAwikol yuorpol
VIOdEKVOOVLY LYNAO emimedo wavomoinong amd to ICC. Ilpdobeta peAlovikd podnpato
Katdptiong mov vrootpiloviar ond 10 E6vikd Ivotitovto Kapkivov Ba mpogtoypudcovv

opdoEg 0YKOAOYiag Yo Vo EVIGYHGOVV TNV EMKOIVOVIA e acOEVELS KOl OIKOYEVELEC.

3.16. Effect and Durability of an In-depth Training Course on Physician

Communication Skills
Hardee et al., 2019.
Abstract

Introduction: Effective clinical communication skills are integral to a successful and
therapeutic clinician-patient relationship and are associated with improvement in adherence,
outcomes, and lower medicolegal risk. However, in stark contrast to other clinical and
cognitive skills, practicing physicians generally receive little ongoing training or assessment

of individual performance in communication.
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Objectives: To assess the effect of an in-depth physician communication course on patients'

perception of clinician skill in communication.

Methods: We analyzed the effect of a 3-day dedicated course on clinical communication

skills among 65 clinicians assessed by a randomized patient survey.

Results: Patients were significantly more satisfied with their physician on 6 specific
communication skills after the physician received the Communication Skills Intensive
training. The effect persisted at 12 months' follow-up. In addition to the improved patient
satisfaction scores, attendees stated that they learned many practical communication skills

and valued the course.

Conclusion: Health systems looking to improve patient-reported outcome measures should
consider focused training, resources, and time for practitioners to engage in a communication

skills intensive course.

Mepinyn

Ewoayoyn: Ot amoteheopatikég 0e£10TNTEC KAVIKNG EMKOWV®VIOG OTOTEAOVV OVOTOCTAGTO
KOUUATL oG emTuynuévng Kot Bepamevtikng oxéong KAvikov-aohevoivg Ko oyetilovton pe
Bedtiowon ™S GLUUOPE®ONG, TOV OMOTEAECUATOV KOl YOUNAOTEPO 10TPOSIKAGTIKO Kiviuvo.
Qo1660, 6 TANPN avtiBeomn pe GAAeg KAVIKEG KOl YVOOTIKES 0eELOTNTEG, Ol AGKOVUEVOL
ytpoi AopuBdvouv yevikd Alyn ovveyn ekmaidevon N a&loAdynomn g OTOUIKNG OmOd00NG

omyv EMKOVOVI.

Ytoxot: Extiunon g emnidpaong evdg oe PaBoc pabnuporoc emkowvoviag yatpod otnv

avTIANY™M TOV ac0evaV Yo TNV IKOVOTNTA TOL KAVIKOD Y1aTpOD GTNV EXKOIVOVIO.

MéBodot: AvoAvcape v emidpacn €vVOC AMOKAEIGTIKOV HoOMHaTOg 3 MuUepdV OTIS
de&10TNTEG KAMVIKNG EMKOWV®VIOG HETAED 65 KAMVIK®V YoTp®V mov a&loAoynonkav amd o

TUYOLOTOMUEVT] EPELVA OGOEVDV.

Amoterléopata: Ot aocBeveic NTov ONUOVTIKG TO KOVOTOMUEVOL LE TOV 1TPO TOVG o€ 6
OLYKEKPIUEVEG OEEIOTNTES EMKOVOVIAG 0oV 0 YaTpoc EAafe v Evtatikn ekmaidevon otig
de&otteg emkovoviac. To amotédeopa Tapépeve o€ Tapakorlovnon 12 unvav. Extoc and
TG Pertiopéves PBabporoyieg kavomoinong t@v achevdv, o1 GUUUETEYOVTIES ONA®GOY OTL

guabav ToAAEG TPUKTIKES 0eE10TNTEG EMIKOVMVIOG KoL EKTILOVCAY TO pLdOnua.
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Svunépacpa: Ta cvotHpaTo VYEING TOV EMOIOKOVY Vo, BEATIOCOVV TO PETPO £KPaong Tov
avaépnkay ond Tovg o0cbeveic Ba mpémer va Aaupdvovv VIOYN TNV ECTIOGUEVT
EKTOIOEVOT], TOVG TOPOLS KOl TOV YPOVO YOl TOVG EMOYYEALOTIEG VO GUUUETAGYKOVY GE &val

EVTATIKO LaONUa S£E10TNTOV ETIKOVOVIOG.

3.17. Communication Skills Training for Physicians Improves Patient Satisfaction
Boissy et al., 2016.
Abstract

Background: Skilled physician communication is a key component of patient experience.
Large-scale studies of exposure to communication skills training and its impact on patient

satisfaction have not been conducted.

Objective: We aimed to examine the impact of experiential relationship-centered physician

communication skills training on patient satisfaction and physician experience.
Design: This was an observational study.
Setting: The study was conducted at a large, multispecialty academic medical center.

Participants: Participants included 1537 attending physicians who participated in, and 1951
physicians who did not participate in, communication skills training between 1 August 2013
and 30 April 2014.

Intervention: An 8-h block of interactive didactics, live or video skill demonstrations, and

small group and large group skills practice sessions using a relationship-centered model.

Main measures: Hospital Consumer Assessment of Healthcare Providers and Systems
(HCAHPS), Clinician and Group Consumer Assessment of Healthcare Providers and
Systems (CGCAHPS), Jefferson Scale of Empathy (JSE), Maslach Burnout Inventory (MBI),

self-efficacy, and post course satisfaction.

Key results: Following the course, adjusted overall CGCAHPS scores for physician
communication were higher for intervention physicians than for controls (92.09 vs. 91.09, p <

0.03). No significant interactions were noted between physician specialty or baseline
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CGCAHPS and improvement following the course. Significant improvement in the post-
course HCAHPS Respect domain adjusted mean was seen in intervention versus control
groups (91.08 vs. 88.79, p = 0.02) and smaller, non-statistically significant improvements
were also seen for adjusted HCAHPS communication scores (83.95 vs. 82.73, p = 0.22).
Physicians reported high course satisfaction and showed significant improvement in empathy
(116.4 +£12.7 vs. 124 £ 11.9, p < 0.001) and burnout, including all measures of emotional
exhaustion, depersonalization, and personal accomplishment. Less depersonalization and

greater personal accomplishment were sustained for at least 3 months.

Conclusions: System-wide relationship-centered communication skills training improved
patient satisfaction scores, improved physician empathy, self-efficacy, and reduced physician
burnout. Further research is necessary to examine longer-term sustainability of such

interventions.

Iepiinyn

[otopikd: H emwcovovia gducevpévon yatpod eival Bacikd GLGTOTIKO NG EUTEPIOG TOV
acBbevovg. Aev €youvv delaybel peléteg peydAng kKAMpokog oyetikd pe tnv €kbeon otnv

eKTaidevoT 0e&10TTOV EMKOVOVING KOL TOV AVTIKTUTO TNG OTNV IKOVOTTOINo™n TV acfevav.

210%0G: ZKOTEVOUE VO EEETAGOVE TOV OVTIKTUTO TNG EKTAidELONG Oe&0THTOV EMKOVMVING
TOV 10TpOV HE eMIKEVTIPO TN PLOUATIKN GYEON GV KOVOToinon tov achevov kot v

eumepio TOL Y1oTpov.
Yxedoopog: Avtin NToV Hol LEAETN TOPATHPTONG.

[TeppdArov: H perétn oe&nydn oe évo peydAo, TOAVEGIKELUEVO OKOAOMUOIKO 10TPIKO

KEVTPO.

Yoppetéyovtes: Ot ovppetéyovreg mepteAdpufoavay 1537 Bepdmovteg 10tpovg TOL CLHUETE OV
kol 1951 yuutpovg mov dev ovupeteiyav o€ eknaidgvon de£10TNTOV emKovoOviog peta&y 1ng

Avyovotov 2013 kot 30 Anpiaiov 2014.

[MopéuPaon: ‘Eva urmiox 8 @wpdv 5100pacTikdV ddaKTIKOV, (oviavov 1 Pvteoemidei&ewv
deClomtov kot ocuvedpludv  eEdoknong OeflomtOv oe  KPESG KOl UEYOAES OMAOES

YPNOLOTOLDVTOS £VOL LOVTEAOD LLE EMIKEVTPO TIG OYECELS.
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Kopla pétpa: A&ordynon Nocokopeiov Katavalotov ITopdyov kot Tvomudtov Yyeiog
(HCAHPS), A&ioAdynon KAMVIKOV Kol OHOOIK®OV KOTOVOA®TOV TOV TopOY®V KOl
ocvotnuateov vysovoulkng mepiBaiyng (CGCAHPS), KAipoxa evovvaicOnong Jefferson
(JSE), Katdroyog Burnout Maslach (MBI), avtoonotehespotikdOTNTO KOt LETA 1KAVOTOINGN

oo To padnuo.

Boowd amotedéopata: Metd 1o pdOnuo, ot mTPooapUOGUEVES CLUVOAMKES Pabuoloyieg
CGCAHPS ywa v emkowovio pe Tov¢ 10Tpovg MTOV LYNAOTEPES Y10 TOVG YLOTPOVS
napeupoong mapd v tovg eAEyyovg (92,09 évavtt 91,09, p < 0,03). Aev onueiddnkav
ONUAVTIKEG OAANAETIOpaoELS HETAED TNG €101KOTNTOG 1oTpoD 1 Tov Pacikov CGCAHPS ko
¢ Pertioong petd tnv mopeio. InUavtikny PeATioon 6Tov TPOGAPUOCUEVO HEGO OPO TOV
topéor HCAHPS Respect petd 1o pabnpa mopatnpnnke otig opddes mapépPfacns Evovtt
88,79, p = 0,02) kou pKPOTEPES, WUN OTOTIOTIKA CNUAVTIKES PBEATIOCES TopatnpiOnKav
emiong ywo mpocoppocpéveg Pabuoroyieg emkowvoviog HCAHPS (83,95 évavtt 82,73 , p =
0,22). Ot ywrpol avépepav vyMAN Kavomoinon amd v mopeion Kot EG€1EAV ONLLOVTIKY
BeAitioon otnv evouvvaicOnon (116,4 £ 12,7 évavtt 124 £ 11,9, p <0,001) ko otnv
eEovbévmon, coumeplAapfavopréveov OAMV TOV UETPNCEOV cuvalsOnuaTikng eEavTtiAnong,
OMOTPOGMOTOTOINGCNG KOl  TPOCHOTIKNG  emttvyioc. Aydtepn 0OmOTPOCMOTOTOINGCT Kot

LLEYOADTEPT TPOCMOTIKY EMLTVY I SoTpNONKAV Y10 TOLAGYIGTOV 3 PNVEG.

Yvunepacpota: H exkmaidgvon deglottov emkowvmviog Le eniKeVIPO TIC GYEGES 6€ OAO TO
ocvotua Bertiooe tic fabporoyieg tkavomoinong towv acBevav, Bektimoe Tnv evouvaicOnon
TOV YlOTPOV, TNV OVTO-OMOTEAEGUATIKOTNTO KOl pelwoe v emayyehpatikn eEovbévaon.
Amonteiton mepatépw €pevva yuoo va e&etactel M pokpompdbeoun Procpudmmra TETOUV

nopeUPacemV.

3.18. Effect of a Single-Session Communication Skills Training on Empathy in Medical
Students

D’souza et al., 2020.

Abstract
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Objective: Empathy scores have been found to decline over the years spent in medical school.
The authors aimed to evaluate the change in empathy levels in medical students following a

single-session communication skills training.

Methods: Eighty-two second-year medical students were randomized into intervention and
control groups. The intervention comprised of a single-session empathetic communication
skills training using PowerPoint, video clips, and roleplay. Empathy was assessed using the
Jefferson Scale of Empathy-Student version (JSE) at baseline, post-intervention (for the

intervention group), and at follow up after 3 weeks.

Results: The mean JSE score of the intervention group was 109.7 = 11.8 at baseline, with
significant improvement post-intervention (114.2 £ 10.6, p = 0.014). However, the score
declined at the 3-week follow-up (106.8 &+ 11.8). The mean baseline JSE score of the control
group was 107.5 + 12.4, with a decline at follow-up (101.8 £ 16.0). Though both groups
showed a decline in the JSE score at follow-up, the decline was significant only for the

control group (p = 0.020), which did not receive the training.

Conclusions: The study showed significant improvement immediately, and lower decline at
follow-up, in empathy levels following a communication skills training. The findings suggest
a need to incorporate a regular training program into the existing medical curriculum, to

enhance empathy and prevent its decline over the years.

Hepiinyn

Ewoayoyn: Ot BaBuoroyiec evovvaicOnong €xovv PBpebel va pewdvovtar pe to ypovia mov
népacav otV tpikn oxoAn. Ot cuyypaeeic otdYeLOY Vo alOAOYGOVY TNV OAANYY| GTO
enimedo evouvaicnong 6TOVG POTNTEG OTPIKNG UETA amd o exkmoidevon oot twv

emKovoviag piag ocvvedpiag.

MéBodot: Oyddvta d00 devuTepPOETElG POITNTEG 1ATPIKNG TVYOMOTOMONKAY GE OUAOES
nopéupoong kot eréyyov. H mopéuPoaon mepieddpPoave o ekmaidevon 0elo TtV
evouvaiocOnong plog ovvedpiog ypnowywomowwviag PowerPoint, PBivteo klm kou moryvidt
porwv. H evovvaicOnon a&oroyndnke ypnowomoidvtag v ékdoon Jefferson Scale of
Empathy-Student (JSE) xatd v évapén, petd v mapéupacn (yio v opddo mapéupacng)

KoL 6TV TapakoAovdnor petd and 3 efdopddec.

63



Amoterléopata: H péon Babuoroyio JSE g opdoog mapéppoaong nrav 109,7 + 11,8 xatd v
évapén, pe onuovtiky Pertioon petd v mapéuPaon (114,2 £ 10,6, p = 0,014). Qot660, 1
BaBporoyia peiwdnke oty mapaxoiovdnon 3 eBdounddwv (106,8 = 11,8). H péon Paocikn
Babuoroyia JSE tng opddag eréyyov nrav 107,5 = 12,4, pe peiowon omv mopakoiovdnon
(101,8 + 16,0). Av kot Kot ot 600 opddes eppavicay ntdon ot Pabpoioyio JSE katd v
TapakolovOnon, n peiwomn frov onuavtiky Hovo yio v opada eA&yyov (p = 0,020), n omoia

dev élafe TV ekmaidevon.

Yvunepdopata: H perét €deiée onupaviikn PBeitioon dpeca kot pikpdtepn peiwon otnv
nopakolovOnorn, ota  emimedo  evovvaicOnong petd amd  ekmaidgvon  0eSl0THTOV
emwowvoviag. To gupiuato VTOONADVOLV TNV OVAYKY EVOOUATOGNG €VOG TOKTIKOV
EKTOOEVTIKOD TPOYPAULOTOS GTO VITAPYOV TPOYPULLO GTOVOMV LOTPIKNG, Y1 VoL EVIGYLOEL 1

evouvaicOnomn kot vo amotpanel ) TTOGCN TNG LE TA YPOVIO.

3.19. Teaching Pediatric Palliative Care Communication Skills to Fourth-Year Medical
Students Through Role-Play

Cowfer. B., McGrath. C. & Trowbridge. A., 2020.
Abstract

Introduction: Despite growing recognition of pediatric palliative care's importance, training in
palliative care communication remains a gap in medical education. Graduating medical
students frequently feel unprepared to initiate or facilitate goals of care conversations with

their patients, particularly in pediatrics.

Methods: We created a 3-hour session featuring an introductory lecture on pediatric palliative
care, communication drills on responding to emotion, and small-group case-based discussions
utilizing role-play, targeting fourth-year medical students as the primary learners. Senior
residents were also given the opportunity to develop skills by role-playing the patient parent
and cofacilitating case discussions alongside palliative care faculty. Students evaluated
session utility and their own confidence through pre- and postsession surveys using a 5-point

Likert scale (1 = strongly disagree, 5 = strongly agree).
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Results: Twenty-six students were included in the analysis over 3 years. All agreed that the
session was useful (M = 4.9). Students showed significant improvement in confidence in
explaining pediatric palliative care (presession M = 3.2, postsession M = 4.1, p < .001),
understanding the family experience (presession M = 2.7, postsession M = 4.1, p <.001), and
eliciting goals and values from families whose children face serious illnesses (presession M =
3.1, postsession M = 4.1, p < .001). Pediatric resident cofacilitators also felt the session

benefited their own teaching and communication skills.

Discussion: This 3-hour interactive session on pediatric palliative care utilizing
communication drills and role-play was effective in improving fourth-year medical students'

confidence in communicating with families of children facing life-threatening illnesses.

Mepiinyn

Ewoyoynq: Iapd tv  avéavouevn oavayvopion Tng ONUociog TNng  TOdTpIKng
TOPNYOPNTIKNG PPOVTIONS, 1 EKTOIOELOT] GTNV EXIKOWMVIOL TNG TOPNYOPNTIKNG PPOVTIONG
Tapopével €va KeEVO otV 1aTpikn ekmoaidgvon. Ot mruyohyol @orNTES WIPIKNG cLYVA
aofdvovior  ampoetoipactol va EEKIVicouV 1 VoL O1EVKOADVOLV TOVG GTOYOVLS TMV

CUVOUALGV TTEPiBaAyMG e TOVG 0oOEVEIC TOVS, 1O10UTEP A GTNV TOUOIALTPIKT).

MéBodot: Anuovpynoape pioe cvvedpio 3 wpdv mov meptlapuPdvel pia eloaywykn dtaieén
YlOL TNV TOAOLOTPIKT) TTOPTYOPNTIKY PPOVTION, OGKNGCELS EMKOWVMOVIOG Yo TNV aVIOTOKPIoN
010 ovvaicOnuo kol cv{ntoelg UIKpOV opddwv mov Pociloviol 6€ TEPUMTOOCEL TTOV
YPNOUOTOOVV TTaLyVidl pOA®V, GTOYEVOVTAG POITNTES LATPIKNG TETAPTOV £TOVE MG POCIKOVG
paOnTéc. X1oug NAKimpéVoug Katoikovg d00nke emiong n gvkapia va avamtiEovv 6e£10tnTeg
nailovtag pOAOVG TOL YOVEN TOV 06OEVOVG KOt S1EVKOADVOVTAG TIG GLLNTICELS TEPIOTUTIKMV
TOPAAANAQ e TN GYOAN TopNYOopNTIKNG epovTidas. Ot pabntég aloAdynoav m xpnoipnoTna
™G oLVVEDPING Kol TNV OLTOTETOIONGYT TOVG UECH EPELVMOV TPV Kol UETE TN ocvvedpia
ypnowonowwvtag o kAipoxa Likert 5 BaBuadv (1 = dweovd évtova, 5 = coueovo

andAvTA).

Amotedéopata: Eikoot €61 pantéc ocvumepinednkay otnv avdivon ce ddotnua 3 €Tov.
OMlot cvppdvnoav otL 1 cvvedpio Ntav ypnown (M = 4,9). Ot pabntég £dei&av onuavTIKY
BeAitioon omv avtomenoifnon oty e£Nynon G TOUdOTPIKNG TAPNYOPNTIKNG PPOVTIONS
(mieon M = 3,2, petd v ovvedpio M = 4,1, p < 0,001), omnv Katovénon g OlKOYEVELIOKNG

eunepiog (mieon M = 2,7, petd v cvvedpia M = 4,1, p < .001) Kot arocTOVIOS GTOYOVS Kot
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a&leg amd oKoyéveleC TV OTOlMV Ta Tandd avTineTOTilovy coPapic achévelec (pressession
M = 3,1, postsession M = 4,1, p < .001). Ot cvvdopesorapntég mov £dpedovyV Ge ToUd1d
Beopnoav emiong O0TL M ovvedpio EEANCE TIG O1KEG TOVG 0e510TNTEC O1000KAAING Kot

EMKOVOVING.

Yvinmon: Avt N 30pn S1dPACTIKY GLVESPI Yol TNV TAUSIATPIKNY TAPNYOPNTIKY PPOVTIdQ
YPNOLOTOLOVTIONG OOKNOELS EMIKOWMVIOG Kol Totyvidl pOA®V NTOV OTOTEAECUATIKY] OTN
BeAltimon G EUMIGTOCUVNG TOV QOLTNTAOV 1ATPIKNG TETAPTOV £TOVG GTNV EMIKOWVOVIOL LE

OIKOYEVELEG TALOIMV OV AVTILETOTILOVY amelnTikeg Yo ) Con acévetes.

3.20. Promoting cultural awareness, professionalism, and communication skills in

medicine through anatomy: The Deaf culture session
Greene & Scott, 2021.
Abstract

The anatomy curriculum is a place where professionalism can be learned and practiced,
including training in cultural competence and communication skills for working with diverse
populations. One population that has received little attention in terms of medical education
are d/Deaf and hard of hearing (d/DHH) patients, although there is much evidence to support
health care disparities in this population. Several major contributing factors include differing
views of deafness between medical professionals and those who are culturally Deaf, a lack of
understanding of Deaf culture and American Sign Language (ASL) by medical professionals,
a lack of educational resources in ASL, and poor experiences in health care. To address this
need, a Deaf Culture Applied Anatomy session was incorporated into the first-year
curriculum at Morehouse School of Medicine while medical students were studying anatomy
of the ear and hearing. Panelists, who were culturally Deaf, hard of hearing, and hearing
children of deaf adults, shared their experiences in healthcare, including challenges they
faced with communication and care. Surveys were provided to students before and after the
panel session. Surveys indicated a lack of knowledge prior to this session, while also
demonstrating that this 90-min session improved students’ understanding of effective
communication with future patients and issues related to deafness. Qualitative feedback also

suggested that the students found the session to be personally and professionally beneficial.
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Implementing the Deaf Culture session was an effective means for introducing students to

Deaf culture and working with d/DHH patients.

Mepinyn

To mpoypappo GTovddV g avatopiog eivatl Eva HEPOG OTOV 0 EMAYYEAUATIGUOC UTOpEl va
pébet ko va e&aoknOel, coumeptiapfoavopuévng tng EKTaidevoNg GTIG TOAMTIGTIKES IKOVOTNTEG
Kol oTlg 0eE10TTEC emKovmviag Yo gpyacio pe dwupopetikovg mAnOvopovs. Evag
TANBvopog Tov €xel AaPel Alyn mpocoyn amd TV Amoyn NG LATPIKNG EKTaidevong ivor ot
d/xoeoti kol o1 Bapnkoor (d/DHH), av kot vrdpyovv mToALL ctotyeia mov vwootpilovy Tig
avicOTNTEG LYEWVOMIKNG TepiBoiyng o€ avtdv tov mAnBvoud. Apketrol onpoviikoi
TOPAyoVTEG TOL GCLUUPAALOVLY TEPIAAUPAVOVY OLPOPETIKES ATOYELS Y10 TV KOP®OT UETUED
TOV EMOYYEALOTIOV VYELOG KOl EKEIVOV TOV €ivan TOMTIOTIKE K®POoi, 1 EAAenym KoTAvONoNG
™G KovAtovpag tov Koeov kot tg Apepwoavikng Nonpotikng I'oococ (ASL) amod
EMAYYEAULATIEG TOV 1OTPIKOV TOUEN, 1 EAAEWYT EKTOOEVTIKOV TOPp®V otV ASL Kot o1 Kokég
eunepiec oty vyelo Opoviida. o va avtpetomotel ovt) 1 avaykn, po cvvedpia
Epappoopévng Avatopiog Kooov evoopatwdnke 610 mpodypopilo GTOVd®OV TOL TPDOTOL
étovg 610 Morehouse School of Medicine, evdd ot @OINTEG 10TPIKNG LeEAETOVGAV TNV
avatopio Tov avTod Kot g akone. Ot cuppeTéyovteg oty opdda, Tov HTOV TOMTICTIKA
Koopoi, Bapniroot kot Boprkool modid ko@®V evnAIKOV, HOPACTNKAV TG EUTEIPIEG TOVG
OTNV VYEOVOUIKT TTEPIBaAyT, CLUTEPIAAUPAVOUEVOV TOV TPOKANGEDV TOV OVTILETMOTIGOV
pe Vv emkovovia kot T @povtida. ‘Eywvav épgvveg otovg pabntéc mpwv kol peTd TN
ovveopia Tov mavek. Ot €pevveg €0e1&av EAAELYN YvOONG TPV omd AVt TN cuvedpia, Vo
emiong £deigov 0Tl owT) 1 cvvedpia ddpkelng 90 Aemtov Pedtiooe TV KOTOVONON TOV
LaONTOV GYETIKA LE TNV OMOTEAEGUATIKY EXIKOWVOVIO LE TOVS LEAAOVTIKOVS 00OEVEIC Ko TaL
{nmpata wov oyetiCovion e v KOQot. H molotkn avatpopoddtnon tpdteve emiong 0Tt
ol pofntég Bedpnoav OtL M cLVEDNPIO NTOV TPOCOTIKA KOl ETAYYEAUOTIKG en@eAns. H
epoppoyn ¢ ovvedpiag "Kovitovpa Koedv"' ftav €évo oamotedecpatikd pEco yio Tnv

EL0AYMOYN TOV LaONTOV 0TV KOAMEPYELNL KOOV Kol 6TV epyacia pe acbeveic pe DHH.
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