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British Library reader satisfaction survey ratings
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Example of Gap Analysis from LibQUAL+™ Results
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University Library - FTE students per seat
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University Library - Book expenditure per FTE student
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Re-shelving and tidying performance

10 12 14

Num ber of hour

GreekAcadLibs17 JED 2008 © J.E. Davies 27



onference Greek Academic Lib

L)

(D
2
(D
$a)
P,
C)
:‘
[T1
<.
L
(D
=
C)
(D

RESEalChTvasedintelligenceraneimacsordata
MANINIEHMSISERNVICENMESIGNIANG G ECISIONS

GreekAcadLibs17 JED 2008 © J.E. Davies




/" Conference Greek Academic Libraries

—| |

College Students’ : ! :
Perceptions of Libraries and Perceptions ?f Libraries
Information Resources and Information Resources

A Report to the OCLC Membership

r,

A Report to the OCLC Membership

( s
o ——

GreekAcadLibs17 JED 2008 © J.E. Davies



onference Greek Academic Lib

Scholarly Journal Prices:
Selected Trends and Comparisons

Sonya White & Claire Creaser

October 2004

Loughborough

University

GreekAcadLibs17 JED 2008 © J.E. Davies

30

OXFORD JOURNALS

OXFORD UNIVERSITY PRESS

ASSESSING THE IMPACT
OF OPEN ACCESS

PRELIMINARY FINDINGS FROM
OXFORD JOURNALS

JUNE 2006




onference Greek Academic Lib

SCONUL library statistics:
1994-95 to 2004-05

Claire Creaser

August 2006

“ Loughborough

University

GreekAcadLibs17 JED 2008 © J.E. Davies

31

SCONUL
Top Concems
Survey 2008
Priority
Research




Blarfaorrnzirics 2viclanes Culitires —

o' SENVICEMESIgnTand delIvVeERareiniermead
Ry AR PrepHatENntermalfiancextennal
EVIGENCE

o hink'Evidence attitude permeates the
ONOENISALIGNH

o' SKIlISTKNBWIEAGEFattitid ESHRTUSING
EVIOENGCE arEEMmpPEC U e alsAlN S EVEISIOT
meerganisation

GreekAcadLibs17 JED 2008 © J.E. Davies 32



Wrerzie Will sticesss loolk liks —
TORIOFrON 7277

s @Oplimalfivienagement
stiVlaximised\alue Addea
sTACadEMIC CUlURe/Envionment

GreekAcadLibs17 JED 2008 © J.E. Davies 33




mlow Will We rriezistres sucesss —
TOMOFrOWZ 77

s Conmngentvaluatenranalysis
S ECONOMICIMPACIESTUGIES

S CHUICANNCIGENTISTUAIES
SSCENARORIanNnIng
sHEeanimeanagement
SSIXESIgma

GreekAcadLibs17 JED 2008 © J.E. Davies




onference Greek Academic Lib

Vianagementin particularis not about the preservation
olithesstatusiguonitdsaboulimaintianing tineNighest
[aleroiichangethaliiinerorganizationiand theEPELRIE
withinit can 'stanad:

‘Whether change'is,comiortableror not; itis inevitable::

[ITHERVEVEIGRESTISVIaKinoAishap PENFREN ECLIONSION
[e1efarsnio, Borelan), Sallirs, ke)eie) |

GreekAcadLibs17 JED 2008 © J.E. Davies




onference Greek Academic Lil

GreekAcadLibs17 JED 2008 © J.E. Davies




onference Greek Academic Lib

GreekAcadLibs17 JED 2008 © J.E. Davies




